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REQUEST NO. IITA 2.20: 
 
At lines 276-278 of his Direct Testimony, Mr. Rubins notes that "GCHC was hopeful that 
a partnership would develop in its area so it could afford to provide Access to Broadband 
Services to its rural customers. Do the GCHC companies currently offer broadband / 
Digital Subscriber Line (DSL) transmission service as a Title II Common Carrier service in 
their local exchange service territories? If yes, 1) please provide, by company, the 
percentage of households that have access/availability to these services by each service 
tier as reflected in the companies' interstate access tariff or rate schedule, 2) identify how 
the DSL transmission service equipment investments (e.g., DSL Line Modules) and 
associated DSL Access Service/Transmission revenues are categorized in the GCHC 
accounting records (e.g., regulated operations, non-regulated operations, affiliated 
company accounting records). 
 
RESPONSE: 
 
In addition to its General Objections, GCH objects to the first portion of this request as 
being vague, ambiguous and overly broad, as the classification of “broadband/ Digital 
Subscriber Line (“DSL”) transmission service” consists of three distinct items.  GCH 
defines “broadband” as a general term, similar to “telephone” or “electricity”.  GCH defines 
“Digital Subscriber Line (“DSL”)” as a direct end user service, whereby only one customer 
is served or connected directly to Access to Broadband Service.  Broadband Transmission 
Service, which GCH believes to be the same as Access to Broadband Service, is from the 
point in the network that the single user is no longer identifiable (i.e., transmission service 
for multiple users). 
 
Although there is significant debate in the industry on the proper classification of the “DSL” 
portion of the network, in GCH’s opinion, DSL or a single end user service broadband 
connection should be classified for what it is, a extremely competitive service.  How DSL 
ultimately is categorized is a legal question that is not at issue in this proceeding. 
 
However, Access to Broadband Service, whereby many service providers can connect to 
the network, is nothing more than transmission service and GCH believes it is a Title II 
Common Carrier service.  
 
Based upon these definitional ambiguities in the first part of this data request, GCH cannot 
answer the second part of the data request as written.  Notwithstanding this fact, GCH 
states that it has been aggressive in getting Broadband to all its service territories, but that 
the multi Tiers it offers can only be supported with current investment in place.  Even for 
those customers that do have Access to Broadband Service within GCH’s service territory, 
there are many customers that have speeds less than 768k which will need to be 
upgraded. 
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