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Notice of Administrative Law Judge’s Ruling 

 Notice is hereby given that the Administrative Law Judge has completed a review 
of the application filed by Clearview Electric Inc. (“Applicant” or "Clearview”) in Docket 
No. 11-0479, and hereby rules that a verified response, containing the information and 
clarifications described below, shall be filed with the Commission. 

If filed electronically via the Commission's e-docket system, this verified response 
shall be filed with the Chief Clerk of the Commission on or before August 5, 2011.  If the 
filing is made with the Chief Clerk by non-electronic means, then August 5, 2011 is a 
mailing date.  Applicant shall also serve a copy of its response on the Administrative 
Law Judge (syoder@icc.illinois.gov) and on Mr. Steve Hickey of the Commission 
(shickey@icc.illinois.gov).  For purposes of doing so, August 5, 2011 is a receipt or “in 
hand” date, not later than 5:00 P.M., by electronic mail, Fax (217-524-8928) or 
otherwise. 

General Technical and Managerial Licensing Requirements 
 
In its application, Clearview explains in Attachment D its complaint history, and 

discusses the resolution of those complaints.  In recognition of the number of 
complaints filed in a relatively short period, particularly in the states of Connecticut and 
Texas, Clearview is directed to elaborate on the steps it has taken as a company to 
reduce the number of customer complaints; and what system has been put in place to 
deal with customer complaints should they arise. 

 
It further appears from the decision of the Connecticut Public Utilities 

Commission provided in Attachment D; that the Applicant had difficulty in the past 
complying with reporting and regulatory requirements in Connecticut.  Clearview is 
directed to explain what measures have been put in place to ensure its compliance with 
the rules and regulations applicable to Alternative Retail Electric Suppliers in the State 
of Illinois now and in the future. 


