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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

 

 

ILLINOIS COMMERCE COMMISSION 

On Its Own Motion 

 

) 

) 

) 

) 

) 

) 

 

 Docket No. 06-0703 

Revision of 83 Ill. Adm. Code 280.  

 

 

ILLINOIS-AMERICAN WATER COMPANY’S SUGGESTED CORRECTIONS  

TO THE TRANSCRIPT OF THE JUNE 7, 2011 HEARING 
 

 Pursuant to 83 Ill. Adm. Code § 200.580, Illinois-American Water Company (“IAWC” or 

“Company”) submits the following suggested corrections to the transcript of the June 7, 2011 

hearing in the instant proceeding (filed June 22, 2011):   

1. IAWC proposes that on page 580, line 18, the phrase “a customer’s” be corrected 

to “the Company’s,” so that the complete question and answer reads: 

Q. And can you explain how late payments of -- I’m sorry. 

When late payments negatively affect the utility’s cash 

flow, can you explain how that negatively affects the 

utility’s cost of service? 

 

A. Well, utility service is one of the few products or service 

that you pay for after receipt of that service. In most cases, 

at least 30 days beyond receipt of the service. So to the 

extent that we extend the amount of time the customers 

have to pay the bills, that simply delays the income of 

revenue that is necessary to pay the cost of service that is 

provided to the customers. So if we -- if we put in place 

practices that delay the payment of utility services, in its 

simplest form what happens is the Company’s outstanding 

debt has to increase to pay for that service. The customers 

pay for that debt service cost, so that ultimately results in 

an increase in the cost of service. And I’ll also point out 

that late payment fees are a means of income to the 

Company to help pay for that loss of cash flow; but, as you 

know, the rules -- at least existing rules require the waiver 
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of those late payment fees at least the first time in a 

calendar year. 

 

(June 7, 2011 Hearing Tr., pp. 580:3-581:4.)   

2. IAWC also proposes that on page 558, line 22, the number “2,000” be corrected 

to “22,000,” so that the complete question and answer reads: 

Q. When you reference the benefits of changes to a small 

group of customers, have you attempted to quantify what 

that small group of customers would be? 

 

A. Well, like, I can tell you that we serve over 300,000 

customers in the state. And the last two years, we’ve 

averaged about 22,000 deferred payment agreements. So 

it's a percentage of the total customer base and some of 

those might be multiple for a single customer. So – 

 

(Id., pp. 558:17-559:1.)  This correction is consistent with Mr. Ruckman’s subsequent testimony 

at page 558, lines 7-8. 

3. The above suggested corrections are necessary to ensure the accuracy of the 

record. 

 WHEREFORE, IAWC respectfully submits that the transcript of the June 7, 2011 hearing 

be changed to reflect IAWC’s above suggested corrections. 



-3- 

 

Dated: June 30, 2011 

 

 

 

Respectfully submitted, 

 

ILLINOIS-AMERICAN WATER COMPANY 

 

 

By: /s/ Anne M. Zehr  

 

One of their attorneys 

 

 

Albert D. Sturtevant 

Anne M. Zehr 

CARPENTER LIPPS & LELAND LLP 

22 West Washington Street, Suite 1500 

Chicago, Illinois 60602 

Telephone: (312) 854-8032 

Facsimile: (614) 365-9145 

sturtevant@carpenterlipps.com 

zehr@carpenterlipps.com 
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CERTIFICATE OF SERVICE 

 

I, Anne M. Zehr, an attorney, certify that on June 30, 2011, I served a copy of the 

foregoing Illinois-American Water Company’s Suggested Corrections to the Transcript of the 

June 7, 2011 Hearing by electronic mail to the individuals on the Commission’s Service List for 

Docket 06-0703 and by U.S Mail, postage prepaid, to Sullivan Reporting Company, the official 

court reporter in the instant proceeding, pursuant to 83 Ill. Adm. Code § 200.580(b). 

 

 

/s/ Anne M. Zehr 

Anne M. Zehr 

 

 


