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Illinois-American Water Company ("IAWC") hereby issue data requests IAWC LIRC 

2.01 to 2.06 to the South Austin coalition Community Council and the Community action for 
Fair Utility Practice, jointly the Low-Income Residential Consumers (“LIRC” or "Responding 
Party") – questions to witness Bob Vondrasek. Responses below. 

2.01. With reference to pages 2-3 of Mr. Vondrasek’s direct testimony, please describe the 
procedure by which the SACCC intake site receives and processes LIHEAP applications. 
ANSWER. An applicant comes to the office and expresses interest in applying for LIHEAP. 
Someone looks at the person's papers to see if she has documents, such as utility bills and 
income information, potentially showing eligibility.  If the person does, copies are made.  The 
person then talks to an intake worker at a computer station where the application is completed.  
Community and Economic Development Association of Cook County (“CEDA”) is the Local 
Administering Agency for processing applications on behalf of the Department of Commerce 
and Economic Oppoturnity.  SACCC is an intake site for CEDA. Upon completion, an electronic 
copy is forwarded to CEDA for final processing, a copy given to the applicant and a paper copy 
dellivered to CEDA 

2.02. What information must a LIHEAP applicant provide the SACCC intake site as proof of 
household income when applying for LIHEAP assistance?  As part of your response, please 
identify the documents a LIHEAP applicant must provide as proof of household income. 
ANSWER. Part of the LIHEAP appication process is determining household income.  For wages 
or unemployment insurance, pay/check stubs for the last 30 days are required.  For social 
security programs, the current year's award letter is proof of income.  For state public assistance 
programs, the person produces the household's medical card; in most instances the household 
income can be determined from the card but sometimes the person needs to go the nearby public 
aid office to obtain a letter stating income.  A household with zero income needs to produce a 
letter from a friend or family member stating the houshole has no income. 

2.03. (a) Does the SACCC intake site accept LIHEAP applications by phone?  Why or why not?   
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(b) Does the SACCC intake site accept LIHEAP applications via the internet?  Why or why not? 
ANSWER. SACCC is not allowed to take applications by telephone or submitted electronically 
by the household.  It is SACCC's understanding that this is a federal LIHEAP and/or DCEO rule.  
Certainly, it is SACCC's understanding that any application must have an original signature. 

2.04. How does the SACCC intake site verify a LIHEAP applicant’s household income?  Please 
provide all documents you rely on to support your answer. ANSWER. SACCC has general 
familiarity with many of the applicants, social security programs and public assistance programs. 
If documentation related to income seems suspicious or inadequate on its face, SACCC would 
ask the person to obtain additional documentation.  There are other checks in the system.  Every 
applicant must provide a document showing the social security number of all those in the 
household.  There is an entire unit at CEDA to review applications for compliance. 

2.05. (a) Have there been instances in which the SACCC intake site was unable to verify the 
household income of a LIHEAP applicant? (b) If yes, how does the SACCC handle a LIHEAP 
application for which it was unable to verify the applicant’s household income? ANSWER. If the 
applicant does not have documents necessary  to complete the application, including those 
showing income, an application is not taken. The person is advised what information/documents 
are needed and told to come back. 

2.06. (a) May the SACCC intake site consider other Federal financial assistance received by a 
LIHEAP applicant in a LIHEAP application? (b) If yes, how does the SACCC verify the 
LIHEAP applicant’s receipt of other Federal financial assistance?  ANSWER. Household 
income, regardless of source, is considered.  See answer 2.02 regarding how the household 
establishes its income for LIHEAP purposes. 
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