
ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.0 Please provide the number of tariff filings made by the Company per year.  

If the number varies, please provide the average number of filings made over the last three years. 

 

Response:   

The Companies object to this data request as being vague, beyond the scope of this proceeding,  

and not calculated to the discovery of admissible evidence.  Notwithstanding these objections, 

the Companies respond as follows:  

It is not clear what is meant by the term tariff filings.  The Companies file a number of 

documents with the Commission related to their Schedules on Rates on file with the Commission 

on a regular basis, including information sheets which are included in their Schedules of Rates, 

but not subject to suspension by the Commission.  The Companies also periodically file tariff 

sheets reflecting changes to the Schedules of Rates, which are subject to suspension by the 

Commission.  All of these filings are matters of public record.  However, assuming that this data 

request relates to Staff’s Proposed Rule or the existing rules under 83 Ill. Adm. Code Part 280, 

the Companies have not made any tariff filings in the last three years specifically addressing  83 

Ill. Adm. Code Part 280. 

  

 

 

Responsible witness:  None 
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ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.1 Please provide the number of pages in the Company’s current tariff book. 

 

Response: 

The Companies object to this data request on the grounds of relevance, being beyond the scope 

of this proceeding and not calculated to the discovery of admissible evidence.  Notwithstanding 

these objections, the Companies respond as follows: 

The Schedule of Rates of The Peoples Gas Light and Coke Company is available on its website: 

www.peoplesgasdelivery.com.  However, Peoples Gas further responds that its Schedule of 

Rates contains 180 sheets.  The Schedule of Rates of North Shore Gas Company is available on 

its website: www.northshoregasdelivery.com.  However, North Shore Gas further responds that 

its Schedule of Rates contains 169 sheets.   

 

 

Responsible witness:  None 

 

  

http://www.peoplesgasdelivery.com/
http://www.northshoregasdelivery.com/


ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.2 Please provide the number of offices at which current tariffs can be 

viewed by customers. 

 

Response: 

The Companies object to this data request on the grounds of relevance, being beyond the scope 

of this proceeding and not calculated to the discovery of admissible evidence. The provision of 

tariffs to customers is not addressed in the existing rules under Part 280 or in Staff’s Proposed 

Rule.  Notwithstanding these objections, the Companies respond as follows: 

Pursuant to 83 Ill. Adm. Code Part 255, the Companies’ Schedules of Rates can be viewed at:  

130 East Randolph Street, 3
rd

 floor, Chicago, IL 60601 and the 3
rd

 floor location is posted.  

However, the Companies’ Schedules of Rates are more conveniently available for viewing on the 

Companies’ websites. 

 

 

Responsible witness:  None 

  



ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.3 Please provide the address of each office at which current tariffs can be 

viewed by customers. 

 

Response: 

The Companies object to this data request as being beyond the scope of this proceeding and not 

calculated to the discovery of admissible evidence.  Notwithstanding these objections, the 

Companies respond as follows.  See the response to Request GCI-1.2. 

 

 

Responsible witness:  None 

  



 

ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.4 Please provide the places where information on location of offices where 

tariffs can be viewed is posted for customers. 

 

 

Response: See the responses to GCI-1.2 and 1.3. 

 

Responsible witness:  None 

  



 

 

 

ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.5 What are the utility’s standard practices for notifying customers of 

changes to its tariffs? 

 

Response:  The Companies object to this data request as being beyond the scope of this 

proceeding and not calculated to the discovery of admissible evidence.  Notwithstanding these 

objections, the Companies respond as follows.  The Companies follow 83 Ill. Adm. Code Part 

255, Notice Requirements for Changes in Rates for Cooling, Electric, Gas, Heating, 

Telecommunications, Sewer or Water Services. 83 Ill. Adm. Code Section 255.20 (b) provide 

that customers shall be provided with notice of changes in tariffs, other than general rate 

increases, by newspaper publication of posting in the utility’s office.  The Companies post notice 

of changes in rates on the 3
rd

 floor at 130 East Randolph, Chicago, Illinois.  Customers are also 

notified of changes in rates on the Companies’ websites. 

 

Responsible witness:  None 

  



 

ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.6 Does the utility propose different notification procedures for notification 

of tariff changes affecting application of Part 280 provisions? 

 

Response:  The Companies object to this data request as being beyond the scope of this 

proceeding and not calculated to the discovery of admissible evidence.  The Companies further 

object that the question speculates that changes in Part 280 will automatically require tariff 

changes.  Notwithstanding these objections, the Companies respond as follows: 

No. 

 

Responsible witness:  None 

  



 

ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.7 Are CSRs trained to read applicable tariff provisions to customers upon 

request? 

 

Response:  The Companies object to this data request as being vague, beyond the scope of this 

proceeding and not calculated to the discovery of admissible evidence.  Notwithstanding these 

objections, the Companies respond as follows.  

The Companies’ Schedules of Rates are available on the Companies’ websites for the customers 

to read.  CSRs are trained to answer questions relating to utility service. All utility service is 

provided and implemented pursuant to the Public Utilities Act, the Commission’s rules and 

orders, and tariffs approved by the Illinois Commerce Commission.  

Responsible witness:  None 

  



ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.8 What is the CSRs’ standard practice respecting requests from customers 

for tariff provisions on a particular question?  Please provide all documentation of standard 

practice including training materials. 

 

Response:  The Companies object to this data request as being beyond the scope of this 

proceeding and not calculated to the discovery of admissible evidence.  Notwithstanding these 

objections, the Companies respond as follows: 

See the response to GCI-1.7. 

 

Responsible witness:  None 

  



ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.9 Identify by rule and subsection each provision that will require the utility 

to “modify its existing IT and business processes to come into compliance.”  (Nicor proposed 

language §280.15)  

 

Response:  Every change from the current 83 Ill. Adm. Code Part 280 to a revised 83 Ill. Adm. 

Code Part 280 will require a modification of the Companies’ existing IT and/or business 

processes in order to comply with the changes. 

 

 

Responsible witness:  James G. Robinson, Jr. 

 

  



ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.10 Please list the specific forms of “government issued picture identification” 

that will be acceptable as positive ID -- e.g., will local government ID, school ID, or ID for users 

of governmental services, inter alia,  be acceptable?  

 

Response:   The acceptable forms of photo IDs are:  a Driver’s License or State Identification 

card, a passport, a military identification card, and a Firearm Owner’s Identification Card. 

 

Responsible witness:  James G. Robinson, Jr. 

 

  



ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.11 Regarding the issue of data collection, please describe with specificity the 

statistical data currently collected or maintained to assess the utility’s implementation of Part 280 

rules and procedures. 

  

a) Provide sample data  

b)  Provide samples of the utility’s regular reports on Part 280 implementation 

 

Response:  The Companies object to this data request as being so vague as to not permit a 

response.  In particular, it is not clear what the request means by the terms “statistical data”, 

“collected or maintained to assess the utility’s implementation of Part 280 rules and procedures”, 

“sample data” and “samples of the utility’s regular reports on Part 280 implementation”. 

Responsible witness:  None. 

 

  



ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.12 In the event that a record of a customer’s contact with the utility has not 

been properly recorded: 

a) What is the utility’s standard procedure for handling a subsequent 

customer complaint that is dependent on the content of the prior contact?   

  b) Are all CSR contacts recorded, so that customer provision of date and time 

will permit retrieval of the customer contact?   

  c) Is it standard practice to require CSRs to give customers their names or 

other identifying designations that can be used to verify a customer contact? 

 

Response: The Companies object to this data request as being so vague as to not permit a 

response.  In particular, it is not clear what the request means by the phrase “properly recorded”. 

Recorded may mean audiotape or making a written record within the Companies’ database.  

Notwithstanding the objection, the Companies answer as follows:  

 

a) The Companies review the Company information related to the customer.  

b) The Companies review the Company information related to the customer which may 

include information  entered into the database including notes, documents and in-bound  

telephone calls from customer. All in-bound calls to CSRs are recorded, retained and 

retrievable for a certain period of time. 

 

c)  The Companies’ standard procedure is that its CSRs greet each customer with their name 

as they begin a call and customers are also required to provide identification.  

  

Responsible Witness:  James G. Robinson, Jr. 

 

  



ICC DOCKET NO. 06-0703 

The Peoples Gas Light and Coke Company 

 and North Shore Gas Company (the “Companies”) 

Responses to First Set of Data Requests of the  

Governmental and Consumer Intervenors 

 

Request GCI-1.13. Does the utility currently provide a graphic representation of past use on 

customer bills? If so, please describe how that is reflected on a customer’s bill. 

 

Response:  Yes, the Companies’ bills display a bar chart for the most recent thirteen months of 

usage by the customer at the premise. 

 

 

Responsible witness:  James G. Robinson, Jr. 

 

 

 
 

 

 

 

 


