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REBUTTAL TESTIMONY OF 

BRUCE T. HAAS 

ON BEHALF OF 

CAMELOT UTILITIES, INC. 

 

 

Q1. PLEASE STATE YOUR NAME, PRESENT POSITION AND BUSINESS 1 

ADDRESS. 2 

A1. My name is Bruce T. Haas and I am the Regional Director of Operations for the Midwest 3 

Region of Utilities, Inc. (“UI”), which includes Illinois, Indiana, Kentucky and 4 

Tennessee.  My business address is 110 Queen Parkway, West Columbia, South Carolina 5 

29169.  6 

Q2. ARE YOU THE SAME BRUCE T. HAAS WHO PREVIOUSLY SUBMITTED 7 

DIRECT TESTIMONY IN THIS DOCKET? 8 

A2. Yes, I am. 9 

Q3. PLEASE RESPOND TO MR. DAMON’S ASSERTION THAT THERE HAVE 10 

NOT BEEN ANY SUBSTANTIAL IMPROVEMENTS MADE TO THE WATER 11 

AND SEWER SYSTEMS IN YEARS. 12 

A3. There have been many improvements and repairs over the years, many of which were 13 

identified in my direct testimony.  Understandably, some of the improvements may not 14 

have been visible to everyone.  For example, the location of the sewer plant is out of sight 15 

of any of the residences in Camelot.  However, there has been extensive work performed 16 

at the sewer plant, including replacement of portions of the plant in 2009.  Also, Well #2 17 
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has required a substantial amount of rehabilitation work.  Additional costs were incurred 1 

to seal and abandon Well #2 in compliance with Illinois Environmental Protection 2 

Agency (“IEPA”) rules because the Company determined that the costs of sampling, 3 

testing, monitoring and removing radium from the well would exceed the benefits of 4 

continuing to rely on the well as a backup source of supply.  Other examples include the 5 

well pump and various electrical components that have been replaced three times since 6 

the last rate case.   A manhole which was located in a wetlands area in the southeast 7 

portion of the system was found to be allowing large amounts of ground water into the 8 

sewer system and was replaced in 2009.   This work also does not include the number of 9 

main replacements and repairs that have been accomplished in this time period.  10 

Therefore, it is clear that Mr. Damon is not aware of the amount of necessary capital and 11 

operational costs that have been expended by Camelot Utilities, Inc.  12 

Q4. PLEASE PROVIDE INFORMATION REGARDING THE WATER QUALITY AT 13 

CAMELOT. 14 

A4. The water quality at Camelot Utilities, Inc. is well within IEPA and the Ten State 15 

Standards for Drinking Water.  Attached as CUI Exhibit 4.1 are the last five years of 16 

Consumer Confidence Reports that are provided to the customers each year.  These 17 

reports show that the water quality provided to our customers meets or exceeds all water 18 

quality standards and that Camelot Utilities, Inc. has had no drinking water violations. 19 

Q5. PLEASE RESPOND TO MR. DAMON’S COMPLAINT ABOUT THE WATER 20 

PRESSURE IN HIS RESIDENCE. 21 
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A5. Camelot Utilities, Inc. representatives have investigated the complaint from Mr. Damon 1 

on two previous occasions.  At both instances, a pressure gauge was used to measure the 2 

incoming water pressure within his home.  On the first occasion, the static pressure was 3 

recorded at 55 psi.  After the static pressure was taken, Mr. Damon turned on many 4 

faucets in his home and flushed toilets and the pressure recorded dropped to 43 psi.  On 5 

the second visit to investigate this complaint, the Camelot employee performed the same 6 

type of pressure test.  The static pressure was recorded at 56 psi and with the faucets 7 

running and toilets flushed, the pressure dropped to a level of 45 psi, essentially the same 8 

result as the first visit.  The operating pressure at the Camelot water plant has a low 9 

pressure of 50 psi and a high pressure of 72 psi.  Mr. Damon’s home is very close to the 10 

water plant and should not experience low pressure as he claims.  Furthermore, the 11 

incoming water pressure recorded at Mr. Damon’s home is adequate for any normal 12 

residential application.  Based upon the pressure test results, it is apparent that Mr. 13 

Damon’s pressure problems would be due to inadequacies within his plumbing and 14 

would not be the responsibility of Camelot Utilities, Inc. 15 

Q6. PLEASE RESPOND TO MR. DAMON’S ASSERTION THAT THE WATER 16 

PRESSURE IS NOT SUFFICIENT TO USE THE HYDRANTS FOR PURPOSES 17 

OF FIREFIGHTING. 18 

A6. Camelot Utilities, Inc.’s system was not designed for firefighting purposes and the local 19 

fire departments are aware of this fact.  The system can be used to fill reservoirs that can 20 

assist the fire department in case of an emergency.  However, the hydrants that are on the 21 

mains in this system are for system flushing purposes only.  To upgrade the system to 22 
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provide fire protection would require a considerable investment, which would increase 1 

rates substantially. 2 

Q7. PLEASE RESPOND TO MR. DAMON’S ANALYSIS OF THE WATER AND 3 

SEWER RATES IN CAMELOT AND HOW THEY COMPARE TO 4 

SURROUNDING AREAS SUCH AS THE VILLAGE OF CHANNAHON. 5 

A7. The Village of Channahon is a municipality which has the ability to receive government 6 

funding and also has the ability to keep utility bills down due to city budgets that are 7 

subsidized by property taxes assessed against the residence.  Economies of scale 8 

associated with the location of businesses and thousands of households within 9 

Channahon, allow the village to have lower rates by spreading the fixed costs of the 10 

utility system over a larger customer base.  Camelot Utilities, Inc. is a private, investor-11 

owned utility with a small number of customers, and does not have an option to receive 12 

any outside funding.  It is therefore reliant on water and sewer rates to recover costs.  The 13 

water and sewer rates set for Camelot Utilities, Inc.’s customers are reviewed, regulated 14 

and approved by the Illinois Commerce Commission. 15 

Q8. PLEASE RESPOND TO MR. DAMON’S COMMENT REGARDING THE 16 

INCOMES AND EMPLOYMENT STATUS OF CAMELOT RESIDENTS. 17 

A8. Camelot Utilities, Inc. understands the fact that a portion of the residents are retired and 18 

there are those that are currently unemployed due to current economic conditions.  19 

However, since Camelot Utilities, Inc. has not had a rate increase since July of 1989, the 20 

residents of this community have enjoyed the benefit of paying the same rate for water 21 
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and sewer service for over 21 years without an increase.  Since that time, the Company 1 

has been required to invest in upgrades and infrastructure and expend significant capital 2 

to provide reliable service.  Therefore it is prudent that Camelot Utilities, Inc. be allowed 3 

to update the rates to accommodate current day expenses and recover the 21 years of 4 

expenditures to reflect that level of investment incurred by the Company. 5 

Q9. PLEASE RESPOND TO MR. DAMON’S DESCRIPTION OF THE COST 6 

ALLOCATION THAT WOULD BE INVOLVED SHOULD “CAMELOT 7 

ESTATES” BE INCORPORATED INTO THE EXISTING CAMELOT 8 

UTILITIES, INC. WATER AND SEWER SERVICES AREAS. 9 

A9. The developer for Camelot Estates, Bill Perry, contacted Camelot Utilities, Inc. 10 

previously and inquired whether his development would be able to utilize the facilities at 11 

Camelot.  Mr. Perry was informed that upgrades at both the water and sewer plants would 12 

be required in order to accommodate his proposed development and that the costs of such 13 

upgrades would be paid by him as the developer.  It has been the position of the 14 

Company that costs required for upgrades to take on any customers outside of the 15 

existing service territory of Camelot Subdivision should not be borne by the existing 16 

customers of Camelot Utilities, Inc. 17 

Q10. DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY? 18 

A10. Yes. 19 

 


