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8 WITNESS IDENTIFICATION AND BACKGROUND 

9 Q. Please state your name and business address. 

10 A. Craig L. Blanchette, 1000 South Schuyler Avenue, Kankakee, Illinois, 6090l. 

II 

12 Q. 

13 A. 
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15 

16 
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20 

21 
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23 Q. 

24 

25 A. 

26 

27 

28 

29 

30 

By whom are you employed and in what capacity? 

I am Vice President and Regional Manager of Aqua Illinois' Kankakee and Will 

County Division ("Aqua" or the "Company"), which owns and operates the water 

and wastewater systems serving various municipalities and unincorporated areas in 

both Kankakee and Will Counties, Illinois. For the purposes of this testimony, 

Aqua's Will County operations, consisting of University Park Water Division, 

University Park Sewer Division, Willowbrook Water Division, and Willowbrook 

Sewer Division will be addressed individually or collectively as "Will County 

Divisions" or "Will County Tariff Areas". Aqua Illinois is a subsidiary of Aqua 

America, Inc., headquartered in Bryn Mawr, Pennsylvania ("Aqua America"). 

Please state your educational, professional and business background and 

experience. 

I hold operator certifications in drinking water, both in Illinois and Indiana. I also 

hold certifications in wastewater treatment in Illinois. In Illinois, I am certified as 

an IEPA Class "A" Drinking Water Operator and an IEPA Class "I" Wastewater 

Operator. In Indiana, I am certified as an IDEM Grade DSL Water Distribution 

System Operator, a Grade WT3 Water Treatment Plant Operator, and a Grade WT5 

Water Treatment Plant Operator. I also hold a Masters of Business Administration 
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degree from Olivet Nazarene University. I am a member of the American Water 

Works Association. My ten years of water utility experience includes employment 

from 1999 to 2008 with the Village of Manteno, Illinois. During those years of 

employment, I held various positions as Mechanic, Water/Wastewater Operator, 

Superintendent of Public Works, and Village Administrator. In 2008, I assumed 

the position of Vice PresidentlRegional Manager of Aqua Illinois' Kankakee and 

Will County Divisions. 

What are your responsibilities as Vice President and Regional Manager of 

Aqua Illinois' Kankakee and Will County Divisions? 

I have overall responsibility of the day-to-day operations of the Kankakee Water, 

University Park Water and Wastewater, the Willowbrook Water and Wastewater, 

and Lake County, Indiana, Water and Wastewater Systems. I am responsible for 

developing and controlling the Company's operating and maintenance and capital 

budgets, as well as providing direction in the areas of construction, purchases or 

other acquisitions, operation, maintenance and protection of all property, facilities 

and equipment required to maintain water quality standards and continuity of 

servIce. 

Are you familiar with the property, business and operations of the Will 

County Divisions? 

Yes, I am. 

25 INTRODUCTION 

26 Q. What is the purpose of your testimony? 

27 A. 

28 

29 

30 

The purpose of my testimony is to provide background information regarding the 

Will County Divisions. In addition, I will discuss the facilities and operations of 

the Will County Divisions as well as certain matters related to the projections 

developed for the Divisions. I will also discuss: (i) notice of the rate filing; (ii) 
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future capital requirements; and (iii) business risks facing the Company. 

Would you provide an overview of the Company's filing with respect to the 

Will County Divisions? 

Yes. The rate increase proposed in this proceeding is based on data for a 2012 

future test year. I will discuss operating matters for the Will County Tariff Areas 

and the future capital requirements. Mr. Paul Hanley, Controller for Aqua 

Illinois, will discuss the development of Aqua's forecast for the test year, and 

sponsor the Part 285 A, B, C, D and G Schedules, which are required to be 

filed pursuant to the Commission's rules. Mr. Hanley also will discuss the 

Company's capital structure. Mr. Harold Walker of Gannett Fleming, Inc. 

will present an analysis of the appropriate rate of return for common equity 

and overall cost of capital for Aqua. Mr. David Monie of G .P.M. Associates, 

Inc. will sponsor the Part 285 E Schedules and supporting schedules with the 

proposed tariff changes. 

Do you have any exhibits attached to your testimony? 

Yes. I sponsor Aqua Exhibits 1.1 through 1.6. These exhibits were prepared by me 

or under my supervision and direction. 

21 COMPANY BACKGROUND 

22 Q. Would you please give a brief history of Aqua Illinois' Will Couuty Divisions? 

23 A. 

24 

25 

26 

27 

28 

In 1972, Kankakee Water Company acquired Willowbrook Utility Company, 

which provided water and sewer utility service for subdivisions in eastern Will 

County. In 1976, Kankakee Water Company acquired the assets of Township 

Public Utility Company, which was providing water and sewer service to 

approximately ISO customers in Dixie Dells Subdivision near the original 

Willowbrook service area. In June 1984, the stock of Park Forest South Utilities, 
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Inc., which provided water and sewer service in the vicinity of University Park in 

Will County, Illinois was purchased. Kankakee Water Company then changed its 

name to Consumers Illinois Water Company. 

In 1999, Consumers Illinois Water Company and Philadelphia Suburban 

Corporation merged. The names were changed in 2004 to Aqua Illinois, Inc. and 

Aqua America, Inc. The merger was approved by the Illinois Commission 

("Commission" or "ICC") in Docket No. 98-0602, and closed on March 10, 1999. 

In 2002, the Company acquired the water and wastewater assets from the Rest 

Haven Illiana Christian Convalescent Home in Will County consisting of the sewer 

collection system, two water wells and related distribution system serving 76 

customers. The system is often referred to throughout this testimony as "Village 

Woods". 

In 2004, the Company acquired from Lake Bayou Inc., the water utility assets of 

the Oakview water system serving 106 customers in Joliet Township of Will 

County at the request of the Commission, the Illinois Environmental Protection 

Agency ("IEP A"), and the Illinois Attorney General. Aqua was asked to take over 

this water system due to continuous boil water orders and a total lack of water in 

the distribution system during various times of the day. The customers in this water 

system now have a high quality water, reliable service and good customer service. 

Similarly, the Commission approved in 1999 the petition for Aqua to acquire the 

assets of the Calumet Gardens Subdivision in rural Crete Township from Will 

County under a similar situation in which the County assumed ownership and 

oversight of the system from a private owner/operator who was failing to comply 

with important statutes and rules enforced by the Commission and IEP A (Docket 

#98-0753). Like the Oakview acquisition, Aqua accepted the system at the request 

of Will County and is now operating both the water and sewer systems in Calumet 
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6 A. 
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Gardens in full compliance with all regulatory standards despite years of neglect 

under the ownership and operation of previous owners. 

Will you please describe how the operations of Aqua Illinois are organized? 

Aqua America is the parent company of Aqua Illinois which has offices in Bryn 

Mawr, Pennsylvania. Aqua consists of sixteen Tariff Areas in nine counties that 

are defined by the geographic areas that are served, each with separate tariffs 

established to charge the respective customers for water and/or wastewater services 

provided. This testimony relates to water and sewer service provided in the four 

tariff areas in Will County. 

13 PRESENT AND PROPOSED RATES 

14 Q. 

15 A. 

16 
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25 A. 

26 

27 

28 

29 

30 

Please discuss the present rates ofthe Will County Tariff Areas. 

University Park Water Tariff Area's current rates were established more than 12 

years ago, in Docket No. 97-0351. University Park Sewer Tariff Area's current 

rates were established more than 15 years ago, in Docket No. 95-0342. 

The current rates for both the Willowbrook Water and Sewer Tariff Areas were 

established in Docket No. 07-0621. In that proceeding, while the evidence 

demonstrated that rate increases in the range of 65% were just and reasonable, 

Aqua agreed to cap its base rate increases at 35% for both its water and sewer rates. 

Has the Company filed new tariff sheets for the Will County Tariff Areas? 

Yes. By letter of transmittal, which has been identified as Aqua Ex. 1.3, the 

Company has filed proposed new tariff sheets for the Will County Tariff Areas. 

The proposed tariff sheets for the Will County Divisions are set forth in Schedule 

E-l of Aqua Exs. 8.8. 8.10, 8.16, and 8.17. Mr. David R. Monie sponsors the E

Schedules and details the proposed changes in his testimony. 
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Will the Company publish public notices of filing with this Commission of the 

new tariff sheets, which are the subject of this case, in newspapers of general 

circulation in the areas served by the Company? 

Yes. Such notices will be published once each week for two consecutive weeks in 

the following newspapers of general circulation in the service areas of Will County: 

The City News (Village of University Park & Joliet Township), and the Crete

Monee Record-Monitor (Green Garden Township, Monee Township, and Crete 

Township). Copies of the notice and certificates of publication attesting to the dates 

of publication for the public notices will be submitted as Aqua Ex. 1.4, when the 

certificates become available. 

Will public notice be posted in the Company's business offices? 

Yes. Notices of the size and in the form specified by the Commission have been 

posted in two conspicuous places in the business office of the Company at 1000 S. 

Schuyler Ave, Kankakee, Illinois in accordance with 83 Ill. Admin. Code 255. In 

addition, copies of the tariffs and applicable rules and regulations will be 

maintained in the office. 

Will the Company also provide a notice and a description of the rate filing in 

bills sent to customers? 

Yes. The notice will be included in the first bill sent to each customer after the rate 

filing. 

What are the primary reasons for proposing this increase in revenues? 

The primary driver for the increase is attributable to infrastructure investments 

made in each system to ensure the provision of safe and reliable water and sewer 

service. Aqua continues to work hard to control its operating expenses. However, 

Aqua has experienced increases in operating expenses necessary to operate the 

utility. 
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A. 

With regard to infrastructure investments in the University Park water and sewer 

systems, the Company is expanding the wastewater treatment plant and purchased a 

potable water well to accommodate growth in the community, replaced aged 

infrastructure in the water distribution system and sewer collection system, and 

exchanged old meters. 

In the Willowbrook Division, the Company installed a new filtration system at the 

Plum Creek wastewater treatment plant to ensure compliance with IEPA 

regulations, made enhancements to the potable water wells to ensure compliance 

with the Safe Drinking Water Act ("SDWA"); and replaced aged infrastructure in 

the water distribution system and sewer collection systems to improve the integrity 

of the systems and ensure reliable service to customers in the most cost effective 

manner possible. 

What are the business risks related to water quality regulation? 

Mr. Harold Walker will discuss the business risks related to an investment in Aqua 

Illinois. I will, however, discuss construction requirements and water quality 

regulations, two areas of water company business risks which are within my areas 

of responsibility. The Company is in a period in which a significant level of 

investment in plant and related improvements is required. Aqua's ongoing need for 

capital investment is consistent with U.S. Environmental Protection Agency's 

(EPA) recent findings. Specifically, in 2007, the EPA conducted its fourth 

Drinking Water Infrastructure Needs Survey and Assessment. The results indicate 

that nationally, a 20-year capital investment need of $334.8 billion is required to 

ensure safe drinking water to the public. According to the EPA, the nation as a 

whole is entering an era ofrehabilitation and replacement as public infrastructure of 

all types approaches the end of its useful life. 
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A. 

Due to the nature of this investment, which the Company must undertake to ensure 

safe drinking water for its customers, it is not possible to synchronize the in-service 

dates of all projects with the date of the rate order, which includes the projects in 

the utility's rate base. Accordingly, the Company is required to incur significant 

costs to cover the carrying charges necessary to finance improvements between the 

time that they are placed in service and the time that the cost is ultimately reflected 

in rates. 

The Company regularly engages in construction programs that are not related to 

increased sales and which maintain or improve service quality for existing 

customers. Efficiency and customer needs require that such construction programs 

be undertaken continuously, with the result that the in-service date of the 

constructed plant cannot be synchronized with the date of an order reflecting such 

plant in rates. Examples of such programs are the repair or replacement of 

deteriorated water mains, hydrants and service line replacement; rehabilitation and 

upgrade of treatment facilities; and upgrades to the Company's transmission, 

storage, and/or pumping facilities. Such projects are ongoing and cannot be 

completed only when a rate order is expected. The provisions of federal and state 

law and/or administrative regulations, such as the SDWA and the Clean Water Act 

("CW A") also require that certain construction projects be completed. It is often 

the case that certain construction projects cannot be delayed until such time as a 

rate order is expected. Consequently, Aqua must bear the carrying costs associated 

with any projects not reflected in Aqua's current, Commission-approved rate base. 

Have the water quality regulatious enacted to date affected Aqua Illinois? 

Yes. SDW A regulations have required investment in plant improvements to meet 

applicable water quality standards, both on the drinking water and wastewater 

utilities. In the Will County Tariff Areas, the Company has installed and continues 

to install power generation equipment at various drinking water facilities to prevent 

the loss of system pressure. Supervisory Control and Data Acquisition ("SCADA") 
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equipment has also been installed and upgraded for better monitoring and control 

of plant processes. The Company also has installed chloramination equipment to 

add ammonia to the water to change its disinfection process to ensure adequate 

residuals in the extremities ofthe distribution system. 

Other examples include a new rotating disk filter was installed at the Plum Creek 

wastewater plant to replace the existing filter, which was badly deteriorated. The 

new filter was necessary to ensure effluent quality from the Plum Creek facility 

meets IEP A standards. Improvements to the University Park wastewater treatment 

plant, for which the Company is seeking recovery, will ensure that IEP A effluent 

limits from the division's residential, commercial, and industrial customers are met 

before wastewater is discharged to Deer Creek. 

14 WILL COUNTY DIVISIONS AND FACILITIES 

15 Q. Would you please describe the area served by the Will County 

16 Divisions? 

17 A. 

18 

19 

20 
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25 
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28 

29 

30 

In Will County, the Company has four Tariff Areas. The University Park Water 

Division provides water service for nearly 2,500 customers located in the Village of 

University Park, portions of the Village of Monee, Oak Highland Subdivision in 

Joliet Township, and portions of Crete, Monee and Green Garden Townships, as 

well as in portions of Cook County. The University Park Sewer Division provides 

wastewater service for nearly 2,300 customers located in the Village of University 

Park, portions of the Village of Monee, and portions of Crete, Monee and Green 

Garden Townships, as well as in portions of Cook County. Aqua also provides 

wastewater treatment services to the Village of Monee through a bulk treatment 

agreement, approved by both Aqua and the Monee Village Board on February 23, 

20 II. The agreement is currently being considered for approval by the Illinois 

Commerce Commission. Aqua previously provided sewer service to the Village 

under a separate agreement, which expired in 2006. 
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Q. 

A. 

The Willowbrook Water Division provides water service to more than 1,000 

customers in portions of Crete Township, Willowbrook Subdivision, Calumet 

Gardens Subdivision, and adjoining territories in Will County. The Willowbrook 

Sewer Division provides wastewater service to nearly 1,100 customers in portions 

of Crete Township, Willowbrook Subdivision, Calumet Gardens Subdivision, and 

adjoining territories in Will County. Both the Willowbrook Water and Sewer 

systems provide bulk service to Aqua Indiana, which serves approximately 500 

customers in Lake County, Indiana. 

Please describe the facilities of the Company in the Will County Tariff Areas. 

The University Park Water Division derives its primary source of supply from the 

Cambrian-Ordovician - Silurian aquifer. Water is brought into the Company's 

water distribution system through wells located throughout the service territory. In 

addition to the ground water source, the Company supplies approximately 100 

customers in Joliet Township with purchased water from the City of Joliet. The 

Company's University Park Water distribution system and storage facilities assets 

consist of approximately 48 miles of distribution mains ranging in size from 3" to 

24" in diameter; 600 hydrants, and 3.3 million gallons of combined elevated and 

ground storage. In addition to the purification and distribution facilities, the 

Company has a booster pumping station within the Village of University Park. 

The University Park Sewer Division discharges effluent to Deer Creek through the 

wastewater treatment plant within the Village of University Park. Sewer is 

conveyed to the Company's wastewater treatment plant through lift stations located 

throughout the service territory. The Company treats the raw wastewater as 

necessary to maintain compliance with IEPA regulations. The Company's 

University Park Sewer collection system consists of approximately 51 miles of 

gravity sewer mains ranging in size from 4" to 36". 
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The Willowbrook Water Division derives its source of supply from the Cambrian

Ordovician - Silurian aquifer. Water is brought into the Company's water 

distribution system through wells located throughout the service territory. Storage 

consists of an elevated storage tank at the Willowbrook Estates Subdivision and 

hydro-pneumatic tanks located in the Dixie DelisNiliage Woods systems. The 

Company's Willowbrook Water distribution system and storage facilities assets 

consist of approximately 22 miles of distribution mains ranging in size from 2" to 

12" in diameter and 224 hydrants. 

The Willowbrook Sewer Division discharges effluent to Plum Creek through 

wastewater treatment facilities, the Willowbrook lagoon and the Plum Creek 

wastewater treatment plant. The Willowbrook lagoon services customers in 

Willowbrook Estates Subdivision. The Plum Creek wastewater treatment plant 

serves customers in the Dixie Dells Subdivision, Calumet Gardens, and Rest Haven 

Convalescence CenterNiliage Woods Development in Crete Township. Sewer is 

brought into the Company's wastewater treatment facilities through lift stations and 

the Company treats the raw wastewater as necessary to maintain compliance with 

IEPA regulations. The Company's Willowbrook Sewer collection systems consist 

of approximately 18 miles of gravity sewer mains ranging in size from 6" to 18". 

21 PLANT INVESTMENT 

22 Q. 

23 

24 A. 

25 

26 Q. 

27 

28 

29 A. 

30 

Have you prepared information showing the major additions to plant for the 

Will County Tariff Areas from January I, 2009 through December 31, 2009? 

Yes. This information is provided in Aqua Ex.I.I. 

Do you have an Exhibit that shows the major additions for 2010 as well as 

items included in the capital projection for the Will County Tariff Areas in 

2011 and 2012? 

Yes, these items are shown on Aqua Ex. 1.2. 
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LABOR COSTS 

2 Q. Would you comment on the forecasted level of labor expense for the Will 

3 County Tariff Areas? 

4 A. 

5 

6 

7 

8 

9 

The estimated labor expenses in 2011 and 2012 have been projected based on 

general inflation rates and competitive market analysis of wage rates in the water 

utility industry. Estimated labor expenses in 2011 and 2012 are also projected on 

wage rates in neighboring Aqua divisions covered under collective bargaining 

agreement. 

10 SLUDGE DISPOSAL COST 

11 Q. Please discuss how the wastewater sludge disposal expense was developed for 

12 2011 and 2012. 

13 A. 

14 

15 

16 

17 

18 

19 

The wastewater sludge expense is determined by evaluating the annual volume of 

sludge produced from the treatment plants and the amount of sludge that needs to 

be hauled from the facilities to ensure adequate storage capacity. The 5-year 

contract with Stewart Spreading sets the unit price per gallon removed for 20 II and 

2012 at $0.0480 per gallon and $0.0485 per gallon respectively. 

20 COMPENSATION 

21 Q. Can you please generally describe the Company's philosophy on 

22 

23 A. 

24 

25 

26 

27 

28 Q. 

29 

30 A. 

compensation? 

Yes. The Company has adopted compensation policies, practices and strategies 

that are designed to provide compensation to employees that is both cost effective 

and services as motivators to attract and retain a highly qualified and diverse 

workforce. 

Are the compensation costs for which the Company seeks rate recovery in this 

proceeding reasonable, prudent and necessary? 

Yes. The Company's ability to attract and retain a qualified and motivated 
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workforce is a key driver of our success as a reliable, cost-effective provider of 

utility services to our customers. In today's employment arena, employees are 

motivated by reward systems that offer competitive short-term cash compensation 

that includes an element linked directly to the strategic direction of the company for 

which they work. It is also imperative that these compensation programs be cost

effective for the Company. 

Did the Commission Staff ("Stafr') testimony from the 2010 Kankakee Rate 

Case, Docket No. 10-0194, have any impact on the terms and details of the 

incentive compensation plans described above? 

Yes. The Company elected to modify its incentive compensation plans to address 

the Staff testimony filed in Docket No. 10-0194. 

What was Stafrs concern with Aqua's incentive compensation program in 

Docket No. lO-0194? 

Staff Witness Hathhorn' s Direct testimony in that proceeding disallowed the 

Company's Annual Cash Incentive Plan (AICP) expense, asserting that the 

payment of this expense is based on an underlying financial goal that primarily 

benefits shareholders, not ratepayers. Docket No. 10-0194, Hathhorn Dir., Staff Ex. 

2.0, p. 3. In that case, AICP has two components, a Management Incentive 

Program and an Employee Recognition ("Chairman's Award") Program. Staff was 

concerned that despite the Plan containing non-financial or performance goals, the 

Company must reach financial targets before any payments will be made. 

Has the Company addressed Stafrs concern about the AICP? 

Yes. Under the AICP at issue in this proceeding, payment of incentive 

compensation for meeting performance goals is no longer dependent on achieving a 

targeted net income. These modifications link excellent performance to customer 

benefits, without any reliance to the Company reaching its financial objectives. 
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What other concern did Staff raise in Docket No. 10-0194 and used as a basis 

for an adjustment to incentive compensation? 

Staff also expressed a concern that because future payments of incentive 

compensation expense are dependent on reaching a certain financial targets they 

mayor may not be met and thus, the Company may incur no cost while ratepayers 

continue to pay rates based on expenses associated with full payout of incentive 

compensation under the plan. Docket No. 10-0194, Hathhorn Dir., Staff Ex. 2.0, p. 

5-7. 

Has the Company addressed this additional concern? 

Yes. The Company's AICP has removed the financial trigger related to incentive 

compensation payments. Thus, employees must meet specific performance 

objectives, which serve to benefit customers, in order to receive full incentive 

compensation payments. 

Can you generally describe the revised Program? 

Yes. For the Management Improvement Program, objectives are primarily directed 

toward improving customer service, enhancing environmental compliance, 

controlling costs, improving efficiencies, and productivity. However, this Program 

no longer has the underlying financial goal that candidates must meet before any 

payments will be made. Please see Aqua Ex. 1.5 for an example of the form and 

employee that received such an award. 

Customers benefit from the participants' individual objectives being met, as 

improvements in performance are accomplished by meeting key metrics, 

controlling costs and improving efficiencies. Customer service improvements are 

included in the performance objectives of individual participants. One of the 

performance objectives that directly affect customers on a monthly basis is accurate 

meter reading. This includes reducing and/or eliminating estimated readings to 

ensure accurate billings. Another key metric is centered on reducing the service 
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work order closing in the system which tracks customer follow up and the timely 

resolution of customer issues. 

Another performance objective that affects customers is in the area of water 

quality. While the value cannot easily be measured in dollars and cents, quality 

water is essential to maintaining the level of excellence customers expect from the 

Company. Any type of water or wastewater violation is detrimental to the overall 

goal of the Company and would result in a participant not achieving the total points 

for that particular objective. 

Aqua also has safety objectives in place to reduce claims from accidents and 

incidents that ultimately result in higher insurance costs, which are ultimately 

absorbed by the rate-payer. These objectives promote the protection, safety, and 

wellbeing of employees. In addition, timely and prudent investment in system 

infrastructure improves the reliability of service for Aqua customers. Similarly, 

reduced operation and maintenance expense is emphasized to alleviate pressure on 

expense driven rate cases, which also directly benefit customers. Collections are 

also important in controlling cost in bad debt expense. Performance objectives are 

in place to address delinquent customer charges. 

Should Aqua he able to recover the costs associated with the Management 

Improvement Program? 

Yes. Aqua's Management Improvement Program affords the Company an 

advantage in attracting and retaining qualified individuals in the water industry, 

individuals who are confident in their abilities and are willing to stake their 

compensation on performance. As the only utility whose product is ingested by 

customers, it is imperative that Aqua continue to attract and retain quality 

individuals capable of meeting the expectations ofthe Company and our customers. 

Offering incentive compensation for exemplary performance is a critical 

component in creating employment packages that interest prospective employees. 

IS 



Q. Please generally describe Aqua's Employee Recognition Program? 

2 A. 
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22 Q. 

23 A. 

24 

In addition to the Management Incentive Program, the Company maintains an 

Employee Recognition Program to reward non-union employees who are not 

eligible for the Management Improvement Program. This Program no longer has 

the underlying financial goal that candidates must meet before any payments will 

be made. Employees are rewarded for superior performance that contains costs, 

Improves efficiency and productivity of the workforce and better serves our 

customers. Awards may also be made for a special action or heroic deed, or for a 

project that positively impacts the performance or image of the Company. 

Nominations for employees to receive Chairman's Awards are made by the 

appropriate officer and include documentation on the reasons for the 

recommendations. 

How does the Employee Recognition Program benefit customers? 

As stated previously, this Program is for superior performance that Improves 

customer service and operations, improves efficiency and productivity of the 

workforce and better serves our customers. Awards may also be made for a special 

action or heroic deed, or for a project that positively impacts the performance or 

image of the Company. Please see Aqua Exhibit 1.6 for an example of the form 

and employee that received such an award. 

Does this conclude your testimony? 

Yes, it does. 
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2009 Capital Additions 

University Park Water 

University Park Water Project Titles 

Main Extensions & Contributed Property 
Fire Hydrants 
Water Main Relocations 
Water Main Breaks 
Valves 
Meters 
Services 
Well Improvements 
Customer Service Equipment 
Information System Improvements 
Field Equipment 
Total 

AQUA EXHIBIT 1.1 

Page 1 of4 

Total 

932,863.31 
118,094.54 

7,446.32 
43,434.39 
34,664.14 

123,027.48 
35,862.25 
30,417.80 

9,615.40 
9,149.30 

294.17 
1,344,869.10 



2009 Capital Additions 

Willowbrook Water 

Willowbrook Water Project Titles 

Main Extensions & Contributed Property 
Fire Hydrants 
Water Main Relocations 
Water Main Breaks 
Meters 
Valves 
Services 
Well Improvements 
Total 

AQUA EXHIBIT 1.1 

Page 2 of4 

Total 

19,018.60 
10,796.97 

118,570.49 
7,593.85 

15,959.72 
1,165.00 
7,173.88 

13,021.70 
193,300.21 



2009 Capital Additions 

University Park Sewer 

University Park Sewer Additions 

Main Extensions & Contributed Property 
Collection System Improvements 
Services 
Communication Equipment and Upgrades 
Lift Station Improvements 
Tools and Equipment 
WTP Improvements 
Vehicles and Equipment 
Total 

AQUA EXHIBIT 1.1 

Page 3 of4 

Total 

1,103,910.51 
233,080.24 

338.34 
15,440.86 

166,757.40 
4,856.19 

21,355.76 
26,305.89 

1,572,045.19 



2009 Capital Additions 

Willowbrook Sewer 

Willowbrook Sewer Additions 

Main Extensions & Contributed Property 
Collection System Improvements 
Lift Station Improvements 
WTP Improvements 
Tools and Equipment 
Total 

AQUA EXHIBIT 1.1 
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Total 

49,459.09 
3,953.75 

38,544.52 
4,465.41 

17,119.22 
113,541.99 



AQUA EXHIBIT 1.2 
2010, 2011, and 2012 Capital Additions Page1of4 

University Park Water 

University Park Water Additions 2010 2011 2012 

Main Extensions & Contributed Property 127,143.00 24,845.00 10,000.00 
Water Main Relocations 22,658.17 
Water Main Breaks 78,378.77 50,000.00 50,000.00 
Valves 8,171.27 10,000.00 10,000.00 
Refunds to Developers 2,000.00 2,000.00 
Meters 30,979.68 305,000.00 10,000.00 
Services 38,671.01 50,000.00 50,000.00 
Fire Hydrants 16,729.33 7,500.00 9,500.00 
Well Improvements 539,559.61 110,000.00 45,000.00 
Field Equipment 5,000.00 5,000.00 
Power Generation Equipment 100,000.00 
WTP Improvements 4,832.84 20,000.00 3,000.00 
Building and Grounds Improvements 2,000.00 2,000.00 
Office Furniture and Equipment 4,885.51 2,000.00 2,000.00 
Information System Improvements 3,500.00 
Tools and Equipment 5,075.76 
Communication Equipment 17,500.00 
Customer Service Equipment 5,000.00 5,000.00 
Security 2,392.00 10,000.00 10,000.00 
Total 2010, 2011 & 2012 882,976.95 720,845.00 213,500.00 



2010, 2011, and 2012 Capital Additions 

University Park Sewer 

University Park Sewer Additions 2010 

Main Extensions & Contributed Property 45,116.72 
Collection System Improvements 217,278.04 
Services 13,938.86 
Lift Station Improvements 85,425.35 
WTP Improvements 247,877.16 
Power Generation Equipment 
Communication Equipment 
Tools and Equipment 1,088.19 
Building and Grounds Improvements 7,255.44 
Vehicles and Equipment 54,227.35 
Field Equipment 

AQUA EXHIBIT 1.2 

Page 2 of 4 

2011 2012 

40,205.00 22,000.00 
60,000.00 170,000.00 

50,000.00 50,000.00 
4,769,915.47 50,000.00 

50,000.00 
17,500.00 10,000.00 

10,000.00 10,000.00 
30,000.00 

10,000.00 10,000.00 
Total 2010, 2011, & 2012 672,207.11 4,957,620.47 402,000.00 



2010, 2011, and 2012 Capital Additions 

Willowbrook Water 

Willowbrook Water Additions 2010 

Main Extensions & Contributed Property 84.58 
Water Main Breaks 23,893.18 
Water Main Relocations 170,278.69 
Valves 4,070.41 
Services 10,083.70 
Meters 3,742.51 
Fire Hydrants 12,983.99 
Power Generation Equipment 
Tools and Equipment 
Well Improvements 35,968.22 
Office Furniture and Equipment 
Customer Service Equipment 
Security 
Total 2010, 2011, & 2012 261,105.28 

AQUA EXHIBIT 1.2 
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2011 2012 

10,000.00 10,000.00 

2,500.00 2,500.00 
19,000.00 19,000.00 

4,000.00 4,000.00 
7,500.00 7,500.00 
2,500.00 2,500.00 
5,000.00 5,000.00 

10,000.00 25,000.00 
2,000.00 
7,000.00 
2,000.00 2,000.00 

71,500.00 77,500.00 



2010, 2011, and 2012 Capital Additions 

Willowbrook Sewer 

Willowbrook Sewer Additions 

Main Extensions & Contributed Property 
Refunds to Developers 
Collection System Improvements 
Services 
WTP Improvements 
Lift Station Improvements 
Power Generation Equipment 
Communication Equipment 
Tools and Equipment 
Security 
Total 2010, 2011, and 2012 

2010 

34,099.67 

462,120.36 
2,295.30 

498,515.33 

AQUA EXHIBIT 1.2 
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2011 

500.00 
25,000.00 
(1,000.00) 
65,000.00 
30,000.00 
50,000.00 

5,000.00 
5,000.00 

179,500.00 

2012 

500.00 
35,000.00 
(1,000.00) 
15,000.00 
45,000.00 
50,000.00 

5,000.00 
5,000.00 
5,000.00 

159,500.00 



A 

April 6, 2011 

Via Hand Delivery 

Ms. Elizabeth A. Rolando 
Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL 62701 

Re: Aqua Illinois, Inc. 

Aqua Illinois. Inc. 
1000 S. Schuyler Avenue 
Kankakee, IL 60901 

Aqua Exhibit No. 1.3 
Page 1 of 4 

T: 815.935.8800 
F: 815.935.8809 
www.aquaillinois.com 

Proposed Consolidated Rates for Water and Sewer 

Dear Ms. Rolando: 

Attached hereto for filing on April 6, 2011, to become effective for service rendered on or after 
May 21,2011 are two (2) copies of the following Tariff Sheets: 

Water Tariff 

ILL. C. C. No. 49, Original Title Sheet 

ILL. C. C. No. 49, Table of Contents 
Original Sheet No. 1 

ILL. C. C. No. 49, Section No. 1 
Original Sheet Nos. 1-47 

ILL. C. C. No. 49, Section No.2 
Original Sheet Nos. 1-39 
Original Information Sheet 

Cancelling ILL. C. C. No. 47, Section No.3, 
Section No.4, Section No.5, Section No.6, 
Section No.7, Section No.8, Section No.9, 
Section No. 10, Section No. 11 & Section No. 12 
In Their Entirety 

An Aqua America Company 



Elizabeth A. Rolando 
April 6, 20 II 
Page 2 of4 

Sewer Tariff 

ILL. C. C. No. 50, Original Title Sheet 

ILL. C. C. No. 50, Table of Contents 
Original Sheet No. I 

ILL. C. C. No. 50, Section No.1 
Original Sheet Nos. 1-32 

ILL. C. C. No. 50, Section No.2 
Original Sheet Nos. 1-13 

Aqua Exhibit No. 1.3 
Page 2 of 4 

Cancelling ILL. C. C. No. 48, In Its Entirety 

Aqua Illinois, Inc. is proposing in this filing to consolidate ten (10) of its eleven (11) water 
tariffs into a single Consolidated Water Systems tariff. The Kankakee Water Division is not 
included in this filing but would be included in this Consolidated Water Systems tariff in the 
next rate filing. Aqua Illinois, Inc. is proposing a general increase in water rates for Aqua 
Illinois, Inc.'s Consolidated Water Systems excluding its Kankakee Water Division. Under the 
new rates, the Consolidated Water Systems annual revenue for water service would increase by 
$4,236,709, an increase of 23.4%. 

In addition, Aqua Illinois, Inc. is proposing in this filing to consolidate all seven (7) sewer 
tariffs into a single Consolidated Sewer Systems tariff. Aqua Illinois, Inc. is proposing a 
general increase in sewer rates for Aqua Illinois, Inc.'s Consolidated Sewer Systems. Under 
the new rates, the Consolidated Sewer Systems annual revenue for sewer service would 
increase by $1,269,162, an increase of 21.6%. 

As the enclosed testimony of Mr. Craig L. Blanchette explains, the requested increase is 
necessary to provide the Company with an opportunity to earn a fair return on its investment in 
utility plant and to recover operating expenses. One of the most significant factors affecting 
the need for increased revenue for the Consolidated Water Systems and the Consolidated 
Sewer Systems is the Company's additional investment in various facilities to address critical 
needs in the water and sewer systems. Recognition of increased expenses and rate base is 
necessary to enable the Company to earn a reasonable rate of return on the investment in utility 
plant 

The proposed water and sewer tariff changes are identified and explained in Schedules E-l 
through E-7 of Aqua Illinois Exhibit 8.1 for water and 8.11 for sewer, and the enclosed 
testimony of Mr. David Monie, Aqua Illinois Exhibit 6.0. Enclosed for filing is one copy of 
the Testimony and Exhibits of the Company's witnesses and Schedules of the Requirements. 
In addition, a copy of the entire filing is provided in electronic format on CD. Also enclosed is 
one copy of the General Information Requirements, submitted pursuantto Subpart B, Section 
285.305 and 285.325 of the Requirements, and one copy of the work papers supporting the 
Schedules of the Requirements, submitted pursuant to Subpart C, Section 285.410 of the 
Requirements. 
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Aqua Exhibit No. 1.3 
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A copy of this letter along with the requisite number of copies of the enclosed materials is also 
being provided today to various Commission Staff members per agreement. In addition, 
electronic copies of the entire filing are being provided to the various Commission Staff 
members. 

In accordance with 83 Ill. Administrative Code Part 225, the Company has posted public notice 
of the proposed changes concurrently with this filing and will cause notice of the instant filing 
to be published in a secular newspaper in an area where there are customers affected by the 
filing. The Company will also send notification of this filing to its customers in the first bill 
issued after the filing date. 

Copies of filings and notices in this proceeding should be sent to: 

Mr. Terry Rakocy 
President 
Aqua Illinois, Inc. 
1000 S. Schuyler Avenue 
Kankakee, IL 60901 
tjrakocy@aquaarnerica.com 

Mr. Paul J. Hanley 
Controller 
Aqua Illinois, Inc. 
1000 S. Schuyler Avenue 
Kankakee, IL 60901 
pjhanley@aquaamerica.com 

Mr. Craig L. Blanchette 
Vice President and Regional Manager 
Aqua Illinois, Inc. 
1000 S. Schuyler Avenue 
Kankakee, IL 60901 
clblanchette@aquaamerica.com 

Mr. Paul A. Wright 
Division Manager 
Aqua Illinois, Inc. 
316 S. Main Street 
Wauconda, IL 60084 
awright@aquaamerica.com 

Mr. John E. Rooney, Esq. 
Rooney, Rippie & Ratnaswamy LLP 
350 W. Hubbard Street 
Suite 430 
Chicago, IL 60654 
john.rooney@r3Iaw.com 

Ms. Kimberly A. Joyce, Esq. 
Manager of Regulatory Affairs 
Aqua America, Inc. 
762 W. Lancaster Avenue 
BrynMawr,PA 19010 
kajoyce@aquaamerica.com 

Mr. Thomas M. Bruns 
President of Aqua Indiana 
Aqua Indiana, Inc. 
5750 Castle Creek Parkway North Drive 
Suite 314 
Indianapolis, IN 46250 
tmbruns@aquaarnerica.com 
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Aqua Exhibit No. 1.3 
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I am also enclosing an additional copy of this letter with attachments for your convenience in 
acknowledging receipt thereof. Please stamp the copy and attachments with evidence of 
receipt and return the additional copy to me in the enclosed self addressed envelope. 

Please do not hesitate to call should you have any questions. 

Very truly yours, 
AQUA ILLINOIS, INC. 

~~ 
President 

cc (w/encl.): William Marr, Manager of Water IS ewer Department 
Mary Selvaggio, Manager of Accounting Department 
John Hendrickson, Manager of Rates Department 
Alan Pregozen, Manager of the Finance Department 



Dear Customer: 

PUBLIC NOTICE 

Notice of Proposed Change in Schedule oCRates to 
Customers of the University Park Division of Aqua Illinois, Inc. 

April 6, 2011 

EXHIBIT 1.4 
Page 1 of2 

Aqua Illinois, Inc. hereby gives notice to the public that it has filed with the Illinois Commerce Commission (ICC) a 
proposed change in its rate schedules for water and wastewater service in all areas served by the University Park 
Division. which includes the Village of University Park, portions of the Village of Monee, Oak Highlands 
Subdivision in Joliet Township (Oakview Avenue), portions of Rich Township in Cook County, and portions of 
Crete, Monee, and Green Garden Townships and adjoining territories in Will County, Illinois. 

Aqua last filed a request for rate increases in its water and wastewater divisions 14 and 16 years ago in 1997 
and 1995, respectively. Since then, it has improved service to University Park customers and created jobs 
througb its infrastructure improvement program. 

RATE REQUEST 
The changes for all classes of water service, if approved by the ICC, would result in an overall revenue increase of 
85 percent. Ifthe water rate request is granted in full as filed, an average monthly residential water bill (5,839 
gallons) would increase by $17.52, ($.58 cents per day) to $39.89. At the new rate, customers would have a full 
day's worth of water (192 gallons) for $1.31 per day -less than a Denny Der gallon. The proposed increase in rates 
is set out in Tariff ILL. C.C. No. 49, Section 2 filed with the ICC. 

The changes for all classes of wastewater service, if approved by the ICC, would result in an overall revenue 
increase of38.2 percent. If the wastewater rate request is granted in full as filed, an average monthly residential 
wastewater bill would increase by $21.45, ($.71 cents per day) to $67.05. At the new rate, customers would have a 
full day's worth of wastewater conveyance and treatment for $2.20 per day. Aqua has also proposed volumetric rates 
for wastewater customers, eliminating the existing flat rate structure for customers that share Aqua water service. 
The $45.55 flat rate will decrease to a $36 basic rate and charges will be consumDtion based. The proposed 
increase in wastewater rates is set out in Tariff ILL. C.C. No. 50, Section 2 filed with the ICe. 

This request will undergo a review by the ICC for up to 11 months. Since the last rate orders and through the 
applicable period covered by this rate filing (2012), Aqua will have put into service more than $3.5 million in water 
infrastructure and other system improvements, including: security, reliability and process improvements for water 
treatment; upgrades to production and distribution systems to ensure water quality and fire protection service; and 
water meter replacements to ensure accurate billing - representing an investment of approximately $1,400 per 
water customer. 

In addition, Aqua will have put into service more than $7 million in wastewater infrastructure and other system 
improvements, including: improvements to the wastewater collections system and lift stations; treatment plant 
improvements to maintain compliance with the Illinois Environmental Protection Agency regulations; and power 
generation equipment to improve the reliability and redundancy of the pumping and treatment facilities
representing an investment of approximately $3,100 per wastewater customer. 

ICC ROLE 
Customers should be advised that the ICC may alter or amend the rates or conditions of service after hearings held 
pursuant to 83 Ill. Adm. Code 200 and may increase or decrease individual rates in amounts other than those 
requested by the company. 

ACTIONS YOU CAN TAKE 
Any interested party may file a petition to intervene in the hearings pursuant to 83 Ill. Adm. Code 200. A copy of the 
proposed change in rate schedules may be inspected by any interested party at the business office of the company at 
1000 S. Schuyler Avenue, Kankakee, Illinois. All parties interested in the matter may obtain information with 
respect thereto either directly from Aqua Illinois or by addressing the Chief Clerk of the Illinois Commerce 
Commission, 527 East Capitol Avenue, Springfield, Illinois 62701. 

Craig Blanchette 
Vice President and Regional Manager 
Aqua Illinois, Inc. 
Kankakee and Will County Division 



Dear Customer: 

PUBLIC NOTICE 

Notice of Proposed Change in Schednle of Rates to 
Cnstomers of the Willowbrook Division of Aqna Illinois, Inc. 

April 6, 2011 

EXHIBIT 1.4 
Page 2 of2 

Aqua Illinois, Inc. hereby gives notice to the public that it has filed with the Illinois Commerce Commission (ICC) a 
proposed change in its rate schedules for water and wastewater service in all areas served by the Willowbrook 
Division, which includes portions of Crete Township, including the Willowbrook Subdivision, Calumet Gardens 
Subdivision and adjoining territories in Will County, Illinois. 

Aqua last filed water and wastewater requests for rate increases in 2007, at which time the Company 
voluntarily capped both filings at 35 percent despite capital investment and increases in expenses that 
justified an increase of approximately 65 percent in both utilities. 

RATE REQUEST 
The changes for all classes of water service, if approved by the ICC, would result in an overall revenue increase of 
73.3 percent. If the water rate request is granted in full as filed, an average monthly residential water bill (6,256 
gallons) would increase by $25.19, ($.83 cents per day) to $65.69. At the new rate, customers would have a full 
day's worth of water (206 gallons) for $2.16 per day - approximately a penny per gallon. The proposed increase in 
rates is set out in Tariff ILL. C.C. No. 49, Section 2 filed with the ICC. 

The changes for all classes of wastewater service, if approved by the ICC, would result in an overall revenue 
increase of 19.4 percent. If the wastewater rate request is granted in full as filed, an average monthly residential 
wastewater bill would increase by $8.36, ($.27 cents per day) to $69.26. At the new rate, customers would have a 
full day's worth of wastewater conveyance and treatment for $2.28 per day. Aqua has also proposed volumetric rates 
for Willowbrook customers, eliminating the existing Oat rate structure for customers that share Aqua water service. 
The $60.84 Oat rate will decrease to a $36 basic rate and charges will be consumption based. The proposed increase 
in wastewater rates is set out in Tariff ILL. C.C. No. 50, Section 2 filed with the ICC. 

This request will undergo a review by the ICC for up to II months. Since the last general rate order issued in 2008 
through the applicable period covered by this rate filing (2012), Aqua will have put into service more than $600,000 
in water infrastructure and other system improvements, including: security, reliability and process improvements for 
water treatment; upgrades to production and distribution systems to ensure water quality and fire protection service; 
water main relocations necessitated by the Illinois State Route I and 394 relocations; and water meter replacements 
to ensure accurate billing - representing an investment of approximately $600 per water customer. 

In addition, Aqua will have put into service more than $950,000 in wastewater infrastructure and other system 
improvements, including: improvements to the wastewater collections system and lift stations; treatment plant 
improvements to maintain compliance with the Illinois Environmental Protection Agency regulations; and power 
generation equipment to improve the reliability and redundancy of the pumping and treatment facilities
representing an investment of approximately $900 per wastewater customer. 

ICC ROLE 
Customers should be advised that the ICC may alter or amend the rates or conditions of service after hearings held 
pursuant to 83 III. Adm. Code 200 and may increase or decrease individual rates in amounts other than those 
requested by the company. 

ACTIONS YOU CAN TAKE 
Any interested party may file a petition to intervene in the hearings pursuant to 83 III. Adm. Code 200. A copy of the 
proposed change in rate schedules may be inspected by any interested party at the business office of the company at 
1000 S. Schuyler Avenue, Kankakee, Illinois. All parties interested in the matter may obtain information with 
respect thereto either directly from Aqua Illinois or by addressing the Chief Clerk of the Illinois Commerce 
Commission, 527 East Capitol Avenue, Springfield, Illinois 62701. 

Craig Blanchette 
Vice President and Regional Manager 
Aqua Illinois, Inc. 
Kankakee and Will County Division 



2009 Objectives AQUA EXHIBIT 1.5 

I='rnnlnVAA· I=mnlnv""". 4. _ ........ _, .... _. _ .......... , ... "" ,.,. 

Perfonnance 
Objective Measures Hiah Mid Low 

Safety and Personal Development: 

To reduce claims due to accidents and incidents that uttimately result in 
higher costs to the rate payer and to protect the safety and wellbeing of 
employees, total accidents and incident rates will be reduced or Number of vehicular 
eliminated. The Aqua America total cases incident rate was 5.54 in 2008 and workers 

1 and lost workday case incident rate was 3.76 in the same period. incident/accident 
11 9 7 

claims 
1) Illinois rate below the 2008 AQUA average 7pts 
2) KankakeelWill rate below the 2008 Division average 9pts 
3) #1, #2, & reduce total incidents/accidents within WilULake 11 pts 

Personal Development - Training - Attend job related seminars and/or 
classes in order to increase job knowledge, which results in better, more 
efficient service to customers. By continuing professionalleaming, 
reduce the need and reliance on outside consulting firms to perform 

Professional 2 various projects for Aqua, thereby reducing the overall cost to the 4 3 2 
company and thereby the customer. Development 

1) Attend 8 hours of job related training 2 points 
2) Attend 16 hours of job related training 3 points 
3; Attend 32 hours of iob related trainina 4 coints 

Cost Control 

Aggressively pursue colledion of customer charges. By improving the 
collections, the overall earnings of the company can be enhanced without 
higher rate increases to our Customers. Improvements will be made to 
Bad Debt write-off as a percentage of total revenue. All operations will 
focus on collections of aged receivables with a special focus on Total bad debt as a 12 10 8 1 University Pari<. In 2008, Will and Lake (IN) Counties' bad debt as a percent of revenue 
percent of revenue was $167,227.561 $5,778,238.22 or 2.89%. i 

1) 2009 Average Bad Debt % in WiIULake Counties of 1.8% 8 pts 
2) 2009 Average Bad Debt % in WilULake Counties of 1.5% 10 pts 
3; 2009 Avaraae Bad Debt % in WilULake Counties of 1.2% 120ts 

Through a coordinated effort by all employees, Will and Lake (IN) County 
will reduce the total O&M expenses as a percent of revenue below 41 % in 
all four Illinois divisions and 53% for the two Lake County, Indiana 
divisions to reduce pressure on expense driven rate cases to the benefits See measurements 

2 of customers. below 
8 6 4 

1) Achieve target percentage in 1 DMsion 4 points 

~~ Achieve target percentage in 3 Divisions 6 points 
Achieve taroet oercentaae in all six Divisions 800ints 

Ensure capnal spending within 5% of the board approved capnal budget 
for Kankakee, Will, and Lake (IN) Counties in 2009. By investing in 
system infrastrudure, the reliability of services will be improved for Aqua Actual capital dollars 

3 customers. spent versus capital 11 9 7 

1) Accomplish objectives & within 5% of budget 7 points budget 

2) Accomplish objectives & within 4% of budget 9 points 
3) Accomplish objectives & within 3% of budget 11 points 



2009 Objectives AQUA EXHIBIT 1.5 

Emnlov ... " Emnlov"" A 

Performance 
Objective Measures High Mid Low 

Growth Obl!!S!ves 

Resolve long standing conflicts in Will County I such as the Village of 
Monee, which is currently discharging wastewater to Aqua's plant without 
a contract or certificate. Resolve the water capacity issues in University 
Park with the acquisition or construction of a new well, and finalize plans 

1 and engineering for the expansion of the University Park waste treatment See measurements 6 5 4 
plant below objective 

1) Resolve Monee Contract Dispute 4 pt 
2) #1 & resolve the UP well capacity issue 5 pt 

3) #1 & #2 & finalize the UP treatment plant 6pt 

Customer Service 

Effectively reduce the rate of estimated billings in Kankakee and Will 
Counties by obtaining timely and accurate reads and by coordinating and 
conducting an efficient meter replacements project utilizing traditional 

Total number of 1 capital sources. 
estimates 

9 7 5 
1) Achieve an average estimatton rate below 5% 5 points 
2) Achteve an average estimation rate below 4% 7 points 
3) Achieve an averaae estimation rate below 3% 9 points 

Achieve a percentage of aged service orders greater than 14 days of less 
than 30% of total open orders on the last day of every month. 

Bryn Mawr tracked 2 1) Achieve objective in 6 months 10 points perfonnance metric 
14 12 10 

2) Achieve objective in 9 months 12 points 
3) Achieve objective in every month 14 points 

Staff shall update all distribution records for the Will County and Lake 
County, Indiana water systems for mains, valves & hydrants as required 

3 by the Illinois Commerce Commission, therefore helping provide quicker Distribution Records 5 5 5 
response time while responding to the customers issues. 

1) All records uPdated bv Oecember 31, 2009 5 points 

Staff shall operate all valves and hydrants and track all relevant data as 
required by the Illinois Commerce Commission. This will help the 
customer directty in that during emergencies the appropriate valves will 
be able to be located and operated therefore lim~ing potentially Valve & Hydrant 10 8 4 unnecessarily loss of water. database 

6 

1) Operate 100% of hydrants and critical valves 6 points 
2) Operate 100% of all valves and hydrants 8 points 
3) Develop database and # 2 10 points 

Revenue ImDrovements 

Aqua America VisioniMission sets a goal of 7.0% Revenue growth 
increase over 2008. Revenue will be increased by 7% in Will and Lake 
(IN) Counties by ensuring that all customers are being billed and are 
billed appropriately. The 2008 actual revenues were $5,778.238. 
Besides revenue increased by ensuring timety and accurate billings, there 

See measurements 1 are opportunities to grow the revenues through working with developers 5 4 3 
and industries within our established operations. Total Revenue as below objective 

compared to 2008 revenue will increase by: 

1) 3.0% Increase $173.347 3 points 
2) 5.0% Increase $288.911 4 points 
3) 7.0% Increase $404476 5 points 



2009 Objectives AQUA EXHIBIT 1.5 

EmDlovee: EmDlovee A --- - --- - -

Perfonnance 
Obieclive Measures Hiah Mid Low 

R!5Iu1ato!l J Com~iancel Other: 

Quality water is essential to the growth of the company. Any type of 
water or wastewater treatment violation can be detrimental to the 
customers health and wellbeing. In order to protect the customers Aqua 

1 serves there will be: Water quality and 
11 9 7 

1) Zero consent orders or reportable incidents 7 points 
public relations. 

1) Zero NPDES violations 9 points 

1) #1, & #2, & Zero EPA violations or notices 11 points 

To reinforce the company as a good corporate citizen throughout the 
community, various programs will be instituted throughout the 
KankakeelWili County Division. Management employees are expected to 
participate in community organizations and functions throughout the year Good corporate 
to better expose the company and its employees to the communities we citizen and 

4 3 2 2 serve. By doing so, employees gain an advantage in understanding how community 
the company can better serve our customers. involvement 

1) Participate in company sponsored event 2 points 
2) Participate in 2 local community events & # 1 3 points 
3) Join 1 new local civic organization & # 1 & 2 4 points 

l1'otal 110 90 70 I 



AOUA," 
AQUA EXHIBIT 1.6 

~ 

CHAIRMAN'S AWARDS 

2009 

Aqua Illinois 

Employee "A" 

Proposed Chairman's Award Recipient: Employee "B" 

Please explain your reasoning for the Chairman's Award recommendation by including 
examples of employee performance in the categories below. 

Customer Service Improvement 

Employee "B" is the primary operator in charge of monitoring the Oakview Water 
System, which is located in Joliet Township but part of the University Park Water 
Division. Employee "B" has taken the initiative to acquaint himself with many of the 
100 plus customers in the system. Interaction is not required to operate the system but 
does give the customers a clear indication that their water operator is present to address 
their questions and concerns despite the fact that Oakview is not in close proximity to the 
rest of the Will County operations. This was especially critical during a period of routine 
public notifications when the City of Joliet (the supplier of water to Aqua through a bulk 
arrangement) was experiencing issues with radium levels in the finished water, which 
have subsequently been eliminated. 

On December 24th, Will County experienced 2.5" of rainfall. This event, along with the 
three inches of snow that was on the ground, caused many problems at the three 
wastewater treatment plants in Will County. Employee "B" came in to assist Employee 
"I" and Employee "D" and to make sure all equipment kept running. Employee "B" was 
instrumental in helping Employee "D" keep the main lift pumps running. Without the 
ability to keep the main lift pumps running consistently, basements in the neighboring 
properties could have been flooded. Employee "B" helped to ensure that residents of 
Will County enjoyed an uninterrupted holiday and rate payers will not have to absorb the 
extreme cost of third party vendors being called out during this period. 

Signature: ________ _ 


