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Managerial qualification of key personnel.

Sonic Telecom’s officers and employees have significant experience in the telecommunications 
industry and technical expertise. All employees have substantial experience in Applicant’s highly 
respected affiliated Internet service provider, Sonic.net, Inc.

Dane Jasper, Chief Executive Officer. Mr. Jasper has worked in the Internet Access sector for 16 
years, serving as chief executive of a California based regional ISP.  He has led the creation of Sonic 
Telecom, LLC and its telecommunications business, and has overseen its operations over the past 
three years. His past experience includes positions in the networking and support group in the 
Computing Services department at the Santa Rosa Junior College.  Mr. Jasper also served as the 
manager of data and telecom for Northern California Medical Associates, while they expanded to 
seventeen offices throughout Northern California.

Jennifer Moyer, Customer Service Manager. Ms. Moyer brings over 20 years of customer service 
experience spanning a variety of different industries, including most recently, the 
telecommunications business of Sonic Telecom, LLC. Her main focus in these positions has been to 
provide interaction with customers and to provide information in response to inquiries about 
products or services and to handle and resolve complaints. Ms. Moyer is experienced in 
communicating with customers through a variety of means, including; telephone; e-mail; fax; regular 
mail correspondence; or, in person.  Because each customer brings a variety of behaviors, 
characteristics and expectations, Jennifer has an energetic personality through which she is able to 
connect with a variety of personalities. Jennifer has a broad customer service background including 
Telecommunications, Food and Beverage, Media and Print Advertising, Travel Insurance and 
Internet.

Nicole Schneider, Billing Support Manager. Ms. Schneider has been working at Sonic.net since 
March of 1998 and in the accounting department since 2000.  She has experience in Accounts 
Payable and Accounts Receivable as well as sales, reception and customer service. Ms. Schneider has 
extensive background in QuickBooks Pro as well as in house accounting software and is very 
experienced with other applications such as Excel, Word, PowerPoint and Access. Ms. Schneider has 
been involved from the outset with creation and operation of the accounting and billing systems for 
Sonic Telecom, LLC’s telecommunications business.

Eli Caul, Director of Customer Care. Mr. Caul has a long history of customer service in technical 
fields. His acumen includes customer relations at Tandy, Chrysler, and smaller independent 
Internet Service Providers.  Mr. Caul most recently has been involved in developing and directing 
the technical customer service functions of Sonic Telecom, LLC. A “hands on” manager, Mr. Caul has 
excelled both in engineering positions as well as management, and continues to stay current in the 
telecommunications field.

Nathan Patrick, Network Operations Manager. He has been involved in network design and 
implementation for the last ten years, including telecommunications network design for Sonic 
Telecom, LLC. He has extensive experience building scalable and reliable IP networks for service 
providers. Nathan is also an expert at systems design and administration including databases, 
system programming and large-scale monitoring. He holds a Masters degree in Computer Science 
from UC Santa Barbara.


