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STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 

Adagio Energy LLC    : 
      : 
Application for Certificate of    :  Docket No. 11-0277 
Service Authority under Section  : 
16-115 of the Public Utilities Act.  :   
   
 

AMENDED RESPONSE OF ADAGIO ENERGY LLC TO 
RULING OF ADMINSTRATIVE LAW JUDGE 

 

 Now Comes Adagio Energy, LLC, (“Adagio”) and as its Amended Response to the 

Ruling of the Administrative Law Judge dated April 8, 2011, states as follows: 

1. On April 8, 2011, the Administrative Law Judge issued a ruling (“the Ruling”) that 

requested that Adagio provide responses to several questions.  On April 15, 2011, Adagio 

submitted its response to the Ruling. 

2. Since the filing of that response, Adagio has revised the section addressing the persons 

relied upon to meet the requirements in Section 451.330 Technical Qualifications under 

Subpart D and Section 451.340 Managerial Qualifications under Subpart D.   The 

following is the amended response addressing those sections of the ruling.   

RULING: 
 

Technical Requirements of Energy Plus Employees 
 
In the event Applicant plans to use employees of Energy Plus to meet the 
Technical Requirements of Part 451, as noted above, Applicant is directed to 
provide a statement that Applicant has entered into a contract with Energy Plus 
so that Energy Plus would provide Applicant with the necessary persons to meet 
the technical requirements of Section 451.330.   
 
 Subsection 451.330(b) requires Applicant to have “at least one individual 
on its staff with at least four years experience buying and selling power and 
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energy in wholesale markets and one year of scheduling experience working for 
an entity that is either a member of PJM, a market participant in the Midwest 
ISO, or has a system operator certificate from NERC, or has earned Certified 
Energy Procurement Professional status by the Association of Energy Engineers 
or equivalent certification.”   
 
 The information that Applicant provided in Attachment E of its 
application, pursuant to Subsection 451.330(d), does not demonstrate that either 
of the individuals included in Attachment E has one year of scheduling experience 
working for an entity that is either a member of PJM, a market participant in the 
Midwest ISO; has a system operator certificate from NERC; or has earned 
Certified Energy Procurement Professional status by the Association of Energy 
Engineers or equivalent certification.  Applicant is directed to identify and 
provide background information on one individual that meets the requirements of 
Subsection 451.330(b). 

 
 
RESPONSE:  
 
Adagio Energy LLC provided a shared services agreement with its affiliate, Energy Plus 
Holdings LLC in its original response to the Ruling as Attachment H.  Pursuant to that shared 
services agreement, Adagio Energy LLC will rely upon Joe Holtman, Managing Director of 
Wholesale Supply Operations, Energy Plus Holdings LLC to meet this requirement. 
 
Joe Holtman, Managing Director of Wholesale Supply Operations, Energy Plus Holdings 
LLC 
 
Adagio Energy is a wholly owned subsidiary of Energy Plus Holdings LLC, where Mr. Holtman 
serves as the Managing Director of Wholesale Supply Operations.  Joe has over four years of 
experience buying and selling power and energy in wholesale markets more than one year of 
scheduling experience working for an entity that is a member of PJM. 
 
Mr. Holtman joined Energy Plus in 2010 and brings extensive industry experience in his role as 
the Managing Director of Wholesale Supply Operations. Prior to joining Energy Plus, Joe spent 
two years at Liberty Power, a member of PJM, as the Vice President of Wholesale Supply 
Operations. While at Liberty Power (2008 to 2010), Joe was responsible for scheduling its 
requirements in all markets including PJM.  In his role at Liberty Power, Joe led the installation 
of a state-of-the-art risk management system and developed and implemented the necessary risk 
controls to ensure the company’s strong financial success. In addition, Joe was responsible for 
Liberty's energy procurement program across five major US markets, utilizing physical and 
financial hedges to protect fixed-price retail sales margins.  Prior to his tenure at Liberty Power, 
Joe spent six years at the Consolidated Edison Company of New York (2002-2008) where he 
served as the Director of Electricity Supply. At Con Ed, he was responsible for the purchase of 
$3 billion of electricity supply annually, including financial hedging and accounting for four 
regulated utilities operating in three states. Earlier in his career, Joe spent fifteen years at Orange 
and Rockland Utilities (1984-1999) where he was responsible for the purchase of $220 million 
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of electricity and natural gas annually.  He also performed electric and gas capacity and energy 
planning and procurement, supply contracting, accounting, regulatory affairs and risk 
management. 
Specific experience buying and selling energy in wholesale markets includes; 

• Responsible for energy procurement program at Energy Plus Holdings LLC (2010 to 
present) as he will be for Adagio Energy LLC. 

• Responsible for Liberty Power’s energy procurement program across five major US 
markets (2008-2010). 

• Purchased $3 billion of electricity supply annually accounting for four utilities operating 
in three states while at Consolidated Edison Company of New York (2002-2008). 
 

At Liberty Power, a member of PJM, from 2008 to 2010 Joe's responsibilities included the 
scheduling of its’ requirements in all markets incorporating; 

• Forecasted hourly energy demand in 44 pricing zones for over 60,000 accounts. 
• Development and maintenance of forward price curves for energy and reliability products 

in all operating areas. 
• Production of daily volume position and mark-to-market reports for all fixed-price 

obligations. 
 
 
RULING 

Managerial Requirements of Energy Plus Employees 
In the event Applicant plans to use employees of Energy Plus to meet the 
Managerial Requirements of Part 451, as noted above, Applicant is directed 
provide a statement that Applicant had entered into a contract with Energy Plus 
so that Energy Plus would provide Applicant with the necessary persons to meet 
the managerial requirements of Section 451.340.   
 
Subsection 451.340 requires Applicant to have three or more individuals with 
four or more years experience with enterprise financial and administration 
responsibilities including profit and loss responsibilities, four years experience 
buying and selling power and energy in wholesale markets, and four years 
electric system operational experience.   
 
Based on the information that Applicant provided in Attachment F of its 
application, pursuant to Subsection 451.340(a), it appears that three individuals 
have four or more years experience with enterprise financial and administration 
responsibilities; two individuals have four years experience buying and selling 
power and energy in wholesale markets, and no individual has four years electric 
system operational experience.  Based upon these discrepancies, Applicant is 
directed to identify and provide background information on at least one more 
individual with four years experience buying and selling power and energy in 
wholesale markets, and at least three individuals with four years electric system 
operational experience. 
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RESPONSE 
 
Adagio Energy LLC provided a shared services agreement with its affiliate, Energy Plus 
Holdings LLC in its original response to the Ruling.  The following three personnel at Energy 
Plus Holdings LLC will provide services to Adagio Energy LLC pursuant to that shared services 
agreement and are the persons that Adagio will rely upon to meet this requirement. 
 
 
Joe Holtman, Managing Director of Wholesale Supply Operations, Energy Plus Holdings 
LLC 
Adagio Energy is a wholly owned subsidiary of Energy Plus Holdings LLC, where Mr. Holtman 
serves as the Managing Director of Wholesale Supply Operations.  Joe has over 27 years in 
electric system operational and energy purchasing experience. 
 
Mr. Holtman joined Energy Plus in 2010 and brings extensive industry experience in his role as 
the Managing Director of Wholesale Supply Operations. Prior to joining Energy Plus, Joe spent 
two years at Liberty Power, a member of PJM, as the Vice President of Wholesale Supply 
Operations. While at Liberty Power (2008 to 2010), Joe was responsible for scheduling its 
requirements in all markets including PJM.  In his role at Liberty Power, Joe led the installation 
of a state-of-the-art risk management system and developed and implemented the necessary risk 
controls to ensure the company’s strong financial success. In addition, Joe was responsible for 
Liberty's energy procurement program across five major US markets, utilizing physical and 
financial hedges to protect fixed-price retail sales margins.  Prior to his tenure at Liberty Power, 
Joe spent six years at the Consolidated Edison Company of New York (2002-2008) where he 
served as the Director of Electricity Supply. At Con Ed, he was responsible for the purchase of 
$3 billion of electricity supply annually, including financial hedging and accounting for four 
regulated utilities operating in three states including Rockland Electric Company in New Jersey 
(a PJM entity). Earlier in his career, Joe spent fifteen years at Orange and Rockland Utilities 
(1984-1999) where he was responsible for the purchase of $220 million of electricity and natural 
gas annually.  He also performed electric and gas capacity and energy planning and procurement, 
supply contracting, accounting, regulatory affairs and risk management. 
Specific electric system operational experience includes; 

• Acquired green power products for state mandates and customer requests while at Liberty 
Power (2008-2010). 

• Develops analyses of market risks to ensure use of optimal hedging techniques while at 
Liberty Power (2008-2010). 

• Developed and implemented auction process for financial hedging for Orange and 
Rockland while at Consolidated Edison (2002-2008). 

• Developed and implemented gas supply tracking and accounting system while at Orange 
& Rockland Utilities (1984-1999). 

• Developed and implemented tariff and billing software for innovative residential real-
time pricing program while at Orange & Rockland Utilities (1984-1999). 
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• Developed software to calculate revenue requirements of capital investments while at 
Orange & Rockland Utilities (1984-1999). 

 
Operationally, Joe has had responsibility in customer and system operations including: 

• Preparation of long-term and short-term load forecasts and weather normalization of load 
for Orange and Rockland, which supported daily generation and transmission operations. 

• Promotion and implementation of demand-side management while at Orange and 
Rockland, including commercial /industrial and residential peak reduction programs in 
support of system integrity.  Close work with Transmission Operations was required for 
effective implementation and load reduction, while effective interaction with Meter 
Operations was required for timely analysis of results and payment to participating 
customers. 

• Design, implementation and analysis of residential and small commercial peak activated 
rate programs and residential real-time pricing programs for Orange and Rockland, both 
of which required knowledge of and interaction with Transmission Operations and Meter 
Operations departments.  Analysis of customer responses to prices included analysis of 
load research data and reconciliation to meter reads. 

• Lead officer and providing testimony supporting a finding of full compliance with a 
Reliability First audit of Liberty Power (2008). 

 
Joe has had extensive interactions with customers, including speaking at Rotary Club meetings 
and local business leader groups on utility affairs on behalf of Orange and Rockland and Con 
Edison, and media relations on behalf of Mirant.  While with Mirant, Joe served as community 
relations manager for Tomkins Cove, NY, home of the Lovett Generating Station.  Joe also 
supported customer relations in Haverstraw, New York when Mirant expanded its large diameter 
natural gas distribution feed from Columbia Gas Transmission to the Bowline Generating 
Station. 
In support of labor contingency planning at Orange and Rockland, Joe has received training in 
basic distribution line operations and maintenance field work (1985-1993).  While with Con 
Edison, Joe completed the PTI Distribution Engineering Course (2003-2004). 
 
Chris Suplick, Managing Director of Operations, Energy Plus Holdings LLC 
Mr. Suplick has 4 years of experience in electric system operations.  Mr. Suplick is responsible 
for the systems operations of Energy Plus’ retail energy services, and provides leadership and 
support to Adagio Energy LLC.  During his tenure with Energy Plus, Mr. Suplick worked 
closely with his Mr. Maloney to architect, implement, and managed the daily electric operations 
required to support Energy Plus’ retail electric business.  Chris has had daily operating 
responsibility with the following activities: energy scheduling, procurement services (including 
buying and selling energy in wholesale energy markets), management and operations of EDI and 
load servicing activities along with new customer enrollment, management and termination 
services.  As a member of the Energy Plus team since 2007, Mr. Suplick was and continues to be 
instrumental in managing the electric system operations for in Energy Plus’ existing markets of 
Illinois, New York, Connecticut, New Jersey Texas, Maryland and Pennsylvania with a customer 
base of over 160k in approximately 30 different utility markets.  Prior to joining Energy Plus, 
Mr. Suplick successfully managed the operational growth of Juniper Financial (now BarclayCard 
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US), from inception to an end state of over 4 million customers.  Throughout his tenure Mr. 
Suplick gained extensive experience and expertise in developing complex systems to meet the 
dynamic regulatory needs of a consumer-focused organization.  He leverages that experience at 
Energy Plus and for Adagio Energy by developing, managing, and operating state of the art 
electric system operations.   
 
Specific electric system operations experience gained during 4 years at Energy Plus includes: 
 

‐ Authored and managed all electric enrollment systems and processes 
‐ Authored and managed all electric procurement systems and processes 
‐ Authored and managed all electric account management, exception, and control 

processes 
‐ Authored and managed all EDI and electric load servicing activities 
‐ Authored and managed all product pricing configurations 
‐ Authored and managed billing processes for customers 

 
Patrick Maloney, Head of Operations and Technology, Adagio Energy LLC 
Mr. Maloney has 4 years of experience in electric system operations.  Mr. Maloney brings a deep 
understanding of the electric system operations expertise required to launch, manage and operate 
a sophisticated retail energy business.  Prior to joining Adagio Energy in December 2010, Mr. 
Maloney was a founding member of the Energy Plus team.  During his tenure with Energy Plus, 
Mr. Maloney worked closely with Mr. Suplick to successfully launch, operate, and manage the 
operational and technological growth for Energy Plus from launch until maturity.  Specifically, 
Mr. Maloney was responsible for the day to day processes required to support all electric system 
operations (ultimately serving over 150k accounts in Illinois, New York, Pennsylvania, 
Maryland, New Jersey, Texas, and Connecticut throughout approximately 30 utility markets).  
His extensive knowledge of competitive electricity markets has enabled Adagio Energy to 
develop the necessary in-house capabilities to enroll, manage, and service its retail electric 
customers.  
 
Specific electric system operations experience gained during 4 years at Energy Plus includes: 
 

‐ Implemented and operated all  electric enrollment systems and processes 
‐ Implemented and operated all electric procurement systems and processes 
‐ Implemented and operated all  electric account management, exception, and control 

processes 
‐ Implemented and operated  EDI and electric load servicing activities 
‐ Implemented and operated  all product pricing configurations 
‐ Implemented and operated  billing processes for customers 
‐ Led the effort to implement and offer  time of use pricing products for customers 
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Wherefore, for the reasons set forth in its petition and based upon the additional 

information provided in its responses to the Administrative Law Judge’s Ruling, Adagio Energy 

LLC requests that it be granted a certificate of service authority under 16-115 of the Public 

Utilities Act.  

 

 
     /s/_Stephen J. Moore______________ 
     Stephen J. Moore 
     Rowland & Moore LLP 
     200 West Superior Street 
     Suite 400 
     Chicago, Illinois 60654 
     (312) 803-1000 
     steve@telecomreg.com 
      

ATTORNEY FOR ADAGIO ENERGY LLC  
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CERTIFICATE OF SERVICE 

 
I HEREBY CERTIFY that a copy of Adagio Energy LLC’s Amended Response to 

Administrative Law Judge’s Ruling has been served upon the parties reported by the Clerk of the 

Commission as being on the service list of this docket, on the 25th day of April, 2011, by 

electronic mail. 

 
 
     /s/_Stephen J. Moore______________ 
     Stephen J. Moore 
     Rowland & Moore LLP 
     200 West Superior Street 
     Suite 400 
     Chicago, Illinois 60654 
     (312) 803-1000 
     steve@telecomreg.com 
      

ATTORNEY FOR ADAGIO ENERGY LLC  
  
 


