
STATE OF ILLINOIS
BEFORE THE ILLINOIS COMMERCE COMMISSION

Energy Services Providers, Inc.
   d/b/a Illinois Gas & Electric

:
:
: ICC Docket No. 11-0275

Application for Certificate of Service 
Authority under Section 16-115 of the 
Public Utilities Act

:  
:
:

VERIFIED RESPONSE TO THE
ADMINISTRATIVE LAW JUDGE’S APRIL 7, 2011 RULING

Energy Services Providers, Inc. d/b/a Illinois Gas & Electric (“ILG&E”), by its counsel 

DLA Piper LLP (US), respectfully submits this Verified Response to the Administrative Law 

Judge’s April 7, 2011 Ruling in supplement to ILG&E’s March 18, 2011 Application to 

become certified as an Alternative Retail Electric Supplier, and states as follows:

General Requirements:

Subsection 451.310(c) – Types of Services ILG&E Intends to Offer

ILG&E intends to offer retail electric service to residential, commercial, and industrial 
customers throughout Illinois.

Subsection 451.310(c)(1) – Description of ILG&E’s Business

ILG&E is a subsidiary of U.S. Gas & Electric, Inc. ("USG&E"), which was named by Inc. 
Magazine as the 9th Fastest-Growing Private Company in America within the energy industry 
(from 2005 through 2008). Since 2003, the company has been a leading provider of energy 
supply to commercial and residential consumers in New York, and now also serves the Indiana, 
Michigan, New Jersey, Ohio and Pennsylvania markets.  The company manages and supplies
more than 13 Billion cubic feet (Bcf) of natural gas annually. 

In July 2009 USG&E acquired and wholly owns Energy Services Providers, Inc (“ESPI”) a 
retail electric supplier that had been serving the New York market for over 6 years.  Currently 
ESPI, under the USG&E brand provides approximately 50,000 residential and small business 
customers with electric service in New York.   Additionally, ESPI has been granted licenses to 
provide electric service in the states of Massachusetts, Maryland and New Jersey and is a 
market participant in PJM, MISO, NYISO and ISO-NE.
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USG&E has six businesses that operate under its umbrella.  The companies include: Indiana 
Gas & Electric, Michigan Gas & Electric, New Jersey Gas & Electric, Ohio Gas & Electric, 
and Pennsylvania Gas & Electric.  In addition to Illinois, the company is in the process of 
planning to provide service in several additional service territories, including Connecticut, 
Kentucky, and Maryland.

The company has expertise and experience in providing energy to customers, with wide ranges 
of energy usage patterns and requirements.  The company procures the energy for its customers 
by giving them the benefit of being a part of our wholesale buying pool.  The company then 
relies on distinct market knowledge, internal efficiencies, and core capabilities to provide our 
customers with the best possible pricing plans for the energy provided.

Customer satisfaction is the company’s top priority.  The company maintains an in-house U.S.-
based Customer Service department comprised of dedicated individuals who immediately and 
personally respond to all inquiries.  The customer service team maintains the highest standards 
of customer service and prides itself on having in-depth knowledge of the industry and the 
ability to swiftly address any issue.

Additional information can be found at www.usgande.com.

Subsection 451.310(c)(1) – Denial of Electric Supplier License

ILG&E has not been denied an electric supplier license in any state in the United States.

Subsection 451.310(c)(2) – Suspension or Revocation of Electric Supplier License

ILG&E has not had an electric supplier license suspended or revoked in any state in the United 
States.

Subsection 451.310(c)(3) – Status of Other Pending Electric Supplier Applications

Maryland: On January 5, 2011, the Maryland Public Service Commission approved the electric 
supplier license of Energy Services Providers, Inc. d/b/a Maryland Gas & Electric (license 
number IR-2110).  

Pennsylvania: On November 19, 2010, Energy Services Providers, Inc. d/b/a Pennsylvania Gas 
& Electric filed for an application with the Pennsylvania Public Utility Commission to obtain 
an electric supplier license in Pennsyvania.  That application was assigned Docket No. A-2010-
2212421.  That Pennsylvania electric supplier license application is still pending before the 
Pennsylvania Public Utility Commission as of the date of this Verified Response.
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New Jersey: On January 19, 2011, the New Jersey Board of Public Utilities approved the 
electric power supplier license of Energy Services Providers, Inc. d/b/a New Jersey Gas & 
Electric (license number ESL-0095).

New York: As indicated on “Attachment 20” to ILG&E’s March 18, 2011 Application, Energy 
Services Providers, Inc. d/b/a U.S. Gas & Electric also has a license as an energy service 
company from the New York Department of Public Service.

Subsection 451.310(c)(4) – Lawsuits or Formal Complaints

The following expands on the information provided in “Attachment 20” submitted with 
ILG&E’s March 18, 2011 Application.   

Applicant is not currently the subject of any lawsuits or formal complaints alleging fraud, 
deception or unfair marketing practices, or similar allegations.  

As indicated in “Attachment 20” to ILG&E’s March 18, 2011 Application, Energy Services 
Providers, Inc. received 12 complaints in 2009 and 12 complaints in 2010 in connection with 
service provided in New York.  To Applicant’s knowledge, none of those complaints were 
docketed proceedings resulting in a binding determination from a state or federal regulatory 
body, as indicated in Section 451.310(c)(4).  All of the complaints were resolved informally 
with the customers and no formal regulatory agency action took place in connection therewith.  
To Applicants knowledge, there are no complaints in 2011, in New York or any other state.

Financial Requirements:

Subsection 451.320(a)(3) – RTO Documentation

The April 7, 2011 Ruling does not address this item.  However, in the interest of provision of 
additional potentially relevant information, please see the additional documents provided under 
“Attachment 22” hereto that supplement the documents provided in “Attachment 22” of 
ILG&E’s March 18, 2011 Application.  The attached documents demonstrate the Applicant’s 
Market Participant status in the Midwest ISO.

Technical Requirements:

Subsection 451.330(b) - Technical Qualifications

Please see “Attachment 24” attached hereto and made a part hereof, which replaces the 
“Attachment 24” submitted with ILG&E’s March 18, 2011 Application.
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Managerial Requirements:

Subsection 451.340(b) - Managerial Qualifications

Please see “Attachment 25” attached hereto and made a part hereof, which replaces the 
“Attachment 25” submitted with ILG&E’s March 18, 2011 Application.

Respectfully submitted,

ENERGY SERVICES PROVIDERS, INC. d/b/a
ILLINOIS GAS & ELECTRIC

By: /s/Christopher J. Townsend
One of Its Attorneys

Christopher J. Townsend
Christopher N. Skey
Michael R. Strong
DLA Piper LLP (US)
203 North LaSalle Street -- Suite 1900
Chicago, IL 60601
(312) 368-4000
christopher.townsend@dlapiper.com
christopher.skey@dlapiper.com
michael.strong@dlapiper.com
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STATE OF FLORIDA )
)  SS

COUNTY OF MIAMI-DADE )

VERIFICATION

Brian Rose, being first duly sworn, on oath deposes and says that he is Executive Vice
President of Supply and Business Development of Energy Services Providers, Inc. d/b/a Illinois 
Gas & Electric, that he has read the above and foregoing document and attachments thereto, 
knows of the contents thereof, and that the same is true to the best of his knowledge, 
information, and belief.

_________________________________
Brian Rose

Subscribed and sworn to me
this _____ day of April 2011.

___________________________________


