
 
STATE OF ILLINOIS 

 
ILLINOIS COMMERCE COMMISSION 

 
Adagio Energy LLC    : 
      : 
Application for Certificate of   :  Docket No. 11-0277 
Service Authority under Section  : 
16-115 of the Public Utilities Act.  :      
 

VERIFIED RESPONSE TO ADMINISTRATIVE LAW JUDGE’S RULING 
 

Now comes Adagio Energy LLC, (“Adagio”) through its counsel, and in response to the 

Administrative Law Judge’s Ruling dated April 8, 2011, provides the attached verified response. 

 

Dated: April 15, 2011 

 

Respectfully submitted, 
     Adagio Energy LLC 
 
     /s/_Stephen J. Moore______________ 
     By: Stephen J. Moore 
 

Stephen J. Moore 
     Rowland & Moore LLP 
     200 West Superior Street, Suite 400 
     Chicago, Illinois 60654 
     (312) 803-1000 (voice) 
     (312) 803-0953 (fax) 
     steve@telecomreg.com 
      



Adagio Energy, LLC 

Docket No. 11-0277 

Notice of Administrative Law Judge’s Ruling 

 Notice is hereby given that the Administrative Law Judge has completed a 
preliminary review of the application filed by Adagio Energy, LLC (“Applicant” or 
“Adagio”) in Docket No. 11-0277, and hereby rules that the following information 
described below, shall be filed with the Commission. 

 If filed electronically via the Commission's e-docket system, this verified response 
shall be filed with the Chief Clerk of the Commission on or before April 15, 2011. If the 
filing is made by non-electronic means, then April 15, 2011 is a mailing date.  Applicant 
shall also serve a copy of its response on the Administrative Law Judge 
(ltapia@icc.illinois.gov).  For purposes of doing so, April 15, 2011 is a receipt or “in 
hand” date, not later than 5:00 P.M., by electronic mail, Fax (217-524-8928) or 
otherwise. 

General Requirements 

Subsection 451.310(c)(1) of 83 Illinois Administrative Code (“Code”) requires Applicant 
to submit as part of its application a statement indicating “Whether the applicant has 
been denied an electric supplier license in any state in the United States, and for 
affirmative responses, provide details identifying the name, case number, and 
jurisdiction of each such action.”  Applicant did not provide the required information.  
Therefore, Applicant is directed to provide the information required by Subsection 
451.310(c)(1). 

Subsection 451.310(c)(2) of the Code requires Applicant to submit as part of its 
application a statement indicating “Whether the applicant has had an electric supplier 
license suspended or revoked by any state in the United States, and for affirmative 
responses, provide details identifying the name, case number, and jurisdiction of each 
such action.”  Applicant did not provide the required information.  Therefore, Applicant is 
directed to provide the information required by Subsection 451.310(c)(2). 

Response – Adagio Energy LLC has not been denied an electric supplier license nor has it had an electric 
supplier license revoked by any state in the United States. 

 

Qualifications of Agents and Contractors 

 Although Applicant stated in the first paragraph of Attachment G of its 
application, titled Agents or contractors used to meet the technical and managerial 



requirements, that it “is not relying on agents or contractors to meet the requirements of 
this application,” Applicant stated in the next paragraph that it “has agreed to partner 
with Energy Services Group […] to assist with its operations in Illinois.” 

 Applicant does not explain what it means by “agreed to partner.”  For the 
purposes of this application, any agreements between Applicant and agents or 
contractors that Applicant intend to use to meet the technical and managerial 
requirements of Part 451, Subpart D lie under Section 451.350 and must be contractual.  
Accordingly, to rely on employees of Energy Services Group, Applicant must provide a 
statement that it had entered into a contract with Energy Services Group to provide 
Applicant with the necessary persons to meet the technical and managerial 
requirements of Sections 451.330 and 451.340 of the Code, respectively.  Applicant 
must also provide background information on any Energy Services Group individuals 
that it plans to use to meet the requirements of Sections 451.330 and 451.340 of the 
Code as well as an organizational chart listing the names and positions of those 
individuals. 

 If the agreement with Energy Services Group that Applicant references in 
Attachment G of its application is not contractual, then Attachment G is not relevant to 
this application.  In such a case, Attachment G will not be considered and Applicant is 
directed to identify individuals employed directly by Applicant that meet the 
requirements of Sections 451.330 and 451.340. 

 

Response – Adagio Energy LLC is not relying upon Energy Services Group to meet the requirements of 
Sections 451.330 or 451.340 and therefore agrees that Attachment G should not be considered and that 
it will identify individuals employed directly by Applicant (or by its affiliate Energy Plus Holdings LLC that, 
as set forth below, will provide services to Adagio pursuant to a Shared Services Agreement.) 

  

In Attachments E and F of its application, Applicant provided background information on 
individuals who are employed by its parent company, Energy Plus Holdings, LLC 
(“Energy Plus”), as persons that Applicant will use to meet the technical and managerial 
requirements of Section 451.330 and 451.340 of the Code respectively.  Since those 
individuals do not directly work for Applicant, they are regarded as agents or contractors 
under Section 451.350. 

Accordingly, Applicant must provide a statement that Applicant had entered into 
a contract with Energy Pus to provide Applicant with the necessary persons to meet the 
technical and managerial requirements of Sections 451.330 and 451.340 of the Code, 



respectively.  Based upon the assumption that Applicant will provide such a statement, 
the specific qualifications of Energy Plus employees are specifically addressed below.   

Applicant must provide an organizational chart listing the names and positions of 
Energy Plus employees whom Applicant will use to meet the managerial requirement of 
Section 451.340. 

Response – Adagio Energy LLC has contractually entered into a Shared Services agreement with Energy 
Plus Holdings LLC to provide necessary support to Adagio including but not limited to technical and 
managerial support as required in Sections 451.330 and 451.340 of the Code.  A copy of that agreement 
is attached to this response as Attachment H.  A copy of the organization chart listing the relevant 
employees is attached as Attachment I. 

 

Technical Requirements of Energy Plus Employees 

 In the event Applicant plans to use employees of Energy Plus to meet the 
Technical Requirements of Part 451, as noted above, Applicant is directed to provide a 
statement that Applicant has entered into a contract with Energy Plus so that Energy 
Plus would provide Applicant with the necessary persons to meet the technical 
requirements of Section 451.330.   

 Subsection 451.330(b) requires Applicant to have “at least one individual on its 
staff with at least four years experience buying and selling power and energy in 
wholesale markets and one year of scheduling experience working for an entity that is 
either a member of PJM, a market participant in the Midwest ISO, or has a system 
operator certificate from NERC, or has earned Certified Energy Procurement 
Professional status by the Association of Energy Engineers or equivalent certification.”   

 The information that Applicant provided in Attachment E of its application, 
pursuant to Subsection 451.330(d), does not demonstrate that either of the individuals 
included in Attachment E has one year of scheduling experience working for an entity 
that is either a member of PJM, a market participant in the Midwest ISO; has a system 
operator certificate from NERC; or has earned Certified Energy Procurement 
Professional status by the Association of Energy Engineers or equivalent certification.  
Applicant is directed to identify and provide background information on one individual 
that meets the requirements of Subsection 451.330(b). 

Response –  

Joe Holtman, Managing Director of Wholesale Supply Operations, Energy Plus Holdings LLC 
Adagio Energy is a wholly owned subsidiary of Energy Plus Holdings LLC, where Mr. Holtman serves as 
the Managing Director of Wholesale Supply Operations.  Joe has at least four years experience buying 



and selling power and energy in wholesale markets more than one year of scheduling experience 
working for an entity that is a member of PJM. 
 
Mr. Holtman joined Energy Plus in 2010 and brings extensive industry experience in his role as the 
Managing Director of Wholesale Supply Operations. Prior to joining Energy Plus, Joe spent two years at 
Liberty Power, a member of PJM, as the Vice President of Wholesale Supply Operations. While at Liberty 
Power (2008 to 2010), a member of PJM, Joe was responsible for scheduling its requirements in all 
markets including PJM.  In his role at Liberty Power, Joe led the installation of a state-of-the-art risk 
management system and developed and implemented the necessary risk controls to ensure the 
company’s strong financial success. In addition, Joe was responsible for Liberty's energy procurement 
program across five major US markets, utilizing physical and financial hedges to protect fixed-price retail 
sales margins.  Prior to his tenure at Liberty Power, Joe spent six years at the Consolidated Edison 
Company of New York where he served as the Director of Electricity Supply. At Con Ed, he was 
responsible for the purchase of $3 billion of electricity supply annually, including financial hedging and 
accounting for four regulated utilities operating in three states. Earlier in his career, Joe spent fifteen 
years at Orange and Rockland Utilities where he was responsible for the purchase of $220 million of 
electricity and natural gas annually.  He also performed electric and gas capacity and energy planning 
and procurement, supply contracting, accounting, regulatory affairs and risk management. 

 

Managerial Requirements of Energy Plus Employees 

 In the event Applicant plans to use employees of Energy Plus to meet the 
Managerial Requirements of Part 451, as noted above, Applicant is directed provide a 
statement that Applicant had entered into a contract with Energy Plus so that Energy 
Plus would provide Applicant with the necessary persons to meet the managerial 
requirements of Section 451.340.   

 Subsection 451.340 requires Applicant to have three or more individuals with four 
or more years experience with enterprise financial and administration responsibilities 
including profit and loss responsibilities, four years experience buying and selling power 
and energy in wholesale markets, and four years electric system operational 
experience.   

Based on the information that Applicant provided in Attachment F of its 
application, pursuant to Subsection 451.340(a), it appears that three individuals have 
four or more years experience with enterprise financial and administration 
responsibilities; two individuals have four years experience buying and selling power 
and energy in wholesale markets, and no individual has four years electric system 
operational experience.  Based upon these discrepancies, Applicant is directed to 
identify and provide background information on at least one more individual with four 



years experience buying and selling power and energy in wholesale markets, and at 
least three individuals with four years electric system operational experience. 

Response –  

Additional individual with four years’ experience buying and selling power and energy in wholesale 
markets: 

Chris Suplick, Managing Director of Operations, Energy Plus Holdings LLC   
Mr. Suplick has 4 years of experience buying and selling power and energy in wholesale markets.  Chris 
is responsible for the systems operations of Energy Plus’ retail energy services. Chris has four years’ 
experience with energy scheduling, and procurement services, including buying and selling energy in 
wholesale energy markets.  His daily responsibilities include overseeing the management of EDI and load 
servicing activities along with new customer enrollment, management and termination services.  As a 
member of the Energy Plus team since 2007, Mr. Suplick has been instrumental in establishing and 
launching the necessary systems for the organization to successfully deliver electricity in Energy Plus’ 
other markets of New York, Connecticut, Texas, and Pennsylvania. Prior to joining Energy Plus, Mr. 
Suplick successfully managed the operations growth of a financial services firm from inception to an end 
state of over 4 million customers.  Throughout his tenure Mr. Suplick gained extensive experience and 
expertise in developing complex systems to meet the dynamic regulatory needs of a consumer-focused 
organization.  He leverages that experience at Energy Plus by developing state of the art processes to 
successfully exceed customer expectations.   
 

At least three individuals with four years’ experience in electric system operational experience: 

Joe Holtman, Managing Director of Wholesale Supply Operations, Energy Plus Holdings LLC 
Adagio Energy is a wholly owned subsidiary of Energy Plus Holdings LLC, where Mr. Holtman serves as 
the Managing Director of Wholesale Supply Operations. 
 
Mr. Holtman has 10 years of experience in electric system operational experience.  Joe joined Energy 
Plus in 2010 and brings extensive industry experience in his role as the Managing Director of Wholesale 
Supply Operations. Prior to joining Energy Plus, Joe spent two years at Liberty Power, a member of PJM, 
as the Vice President of Wholesale Supply Operations. While at Liberty Power (2008 to 2010), a member 
of PJM, Joe was responsible for scheduling its requirements in all markets including PJM.  In his role at 
Liberty Power, Joe led the installation of a state-of-the-art risk management system and developed and 
implemented the necessary risk controls to ensure the company’s strong financial success. In addition, 
Joe was responsible for Liberty's energy procurement program across five major US markets, utilizing 
physical and financial hedges to protect fixed-price retail sales margins.  Prior to his tenure at Liberty 
Power, Joe spent six years at the Consolidated Edison Company of New York where he served as the 
Director of Electricity Supply. At Con Ed, he was responsible for the purchase of $3 billion of electricity 
supply annually, including financial hedging and accounting for four regulated utilities operating in three 
states. Earlier in his career, Joe spent fifteen years at Orange and Rockland Utilities where he was 
responsible for the purchase of $220 million of electricity and natural gas annually.  He also performed 
electric and gas capacity and energy planning and procurement, supply contracting, accounting, 
regulatory affairs and risk management. 
 
Hugh Scott, Chief Information Officer, Energy Plus Holdings LLC 



Adagio Energy is a wholly owned subsidiary of Energy Plus Holdings LLC, where Mr. Scott serves as the 
Chief Information Officer. 
 
Mr. Scott has 6 years of experience in electric system operational experience.  Hugh has responsibility 
for the full technology lifecycle at Energy Plus and has previously held executive leadership positions in 
North America.  Mr. Scott joined Energy Plus from Direct Energy where he was Chief Process Officer and 
Head of IT for Direct Energy’s residential business, where amongst other successes, he led the re-in-
sourcing of Direct Energy’s call center and operations from Alliance Data.  Previously, Mr. Scott worked 
in the Telecommunications industry at Qwest Communications in Denver, CO and in the Investment 
Banking industry, first at UBS and then at Dresdner Kleinwort Wasserstein.  He held various program 
management positions within the Fixed Income, Equity Derivatives and Equity Finance technology 
groups. Mostly based in London, he spent considerable time in Tokyo, New York, Zurich, Paris and 
Frankfurt.  Mr. Scott has a Bachelors degree from Glasgow University in Mathematics and Physics and a 
PhD in Computer Science from Warwick University. CIO magazine recognized his contribution to the CIO 
community in 2010 and in 2007. 
 
Chris Suplick, Managing Director of Operations, Energy Plus Holdings LLC 
Mr. Suplick has 4 years of experience in electric system operational experience.  Chris is responsible for 
the systems operations of Energy Plus’ retail energy services. Chris has four years’ experience with 
energy scheduling, and procurement services, including buying and selling energy in wholesale energy 
markets.  His daily responsibilities include overseeing the management of EDI and load servicing 
activities along with new customer enrollment, management and termination services.  As a member of 
the Energy Plus team since 2007, Mr. Suplick has been instrumental in establishing and launching the 
necessary systems for the organization to successfully deliver electricity in Energy Plus’ other markets of 
New York, Connecticut, Texas, and Pennsylvania. Prior to joining Energy Plus, Mr. Suplick successfully 
managed the operations growth of a financial services firm from inception to an end state of over 4 
million customers.  Throughout his tenure Mr. Suplick gained extensive experience and expertise in 
developing complex systems to meet the dynamic regulatory needs of a consumer-focused organization.  
He leverages that experience at Energy Plus by developing state of the art processes to successfully 
exceed customer expectations.   
 
Patrick Maloney, Head of Operations and Technology 
Mr. Maloney has 4 years of experience in electric system operational experience.  Mr. Maloney is 
responsible for operations and technology for Adagio Energy.  His daily responsibilities include the 
management of energy servicing activities along with new customer enrollment, management and 
termination services.  In addition to managing the daily processes necessary to accurately and 
effectively manage customer information, Mr. Maloney manages Adagio call center operations.  
  
Mr. Maloney brings a deep and broad understanding of regulatory issues coupled with specific 
operational expertise from the retail energy industry. Prior to joining Adagio Energy in December 2010, 
Mr. Maloney was a key member of the Energy Plus team which he had joined in May 2007.  Mr. 
Maloney successfully managed the operational and technological growth for Energy Plus from launch 
until maturity; serving over 100k accounts in NY, PA, MD, NJ, TX, CT and IL.   His extensive knowledge of 
competitive electricity markets has enabled Adagio Energy to develop the necessary in-house 
capabilities to enroll, manage, and service its customers.  
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