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C. Overview of Changes to Billing and 241 
Related Systems Required by Rider PORCB 242 

1. Bill Redesign 243 

Q. What changes are required by PORCB service related to the design of ComEd’s electric 244 

utility bill? 245 

A. In order to reflect on applicable retail customer bills the charges associated with the 246 

receivables purchased from RESs under Rider PORCB, ComEd had to reconfigure its 247 

bills to provide customers with the information necessary to clarify the presence of those 248 

charges.  Specifically, ComEd categorized charges into four sections on the bill – 249 

Electricity Supply Services, Delivery Services, Taxes and Other and Miscellaneous.  By 250 

clearly categorizing these portions of the bill, customers will be able to more readily 251 

distinguish the different components of their bill and, ultimately, be better equipped to 252 

comparison shop for retail electric supply among RESs.  Customers who have switched 253 

to a RES that is taking service under Rider PORCB will clearly be able to view their 254 

associated power and energy charges, determine which RES is providing service and 255 

understand how to contact their RES.  ComEd also added a consolidated Message Center 256 

section to the bills that displays bill messages from ComEd and RESs using 257 

Rider PORCB. 258 

Historically ComEd used paper for its bills (“bill stock”) that had definitions and 259 

explanations pre-printed on the reverse side.  Because the remainder of the monthly 260 

billing information was able to fit on the front side of the bill, ComEd’s paper bills 261 

typically used only one sheet of paper.  During the bill redesign process, however, 262 

ComEd determined that the redesign would expand the monthly printed billing 263 

information from a single side of a sheet of paper to two sheets of paper for each monthly 264 
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bill, which would annually result in an additional $555,000 in costs and 32 million sheets 265 

of paper.  To avoid this result, ComEd filed a Petition for Conditional Exemption under 266 

83 Ill. Admin. Code Section 410.30 requesting an exemption from the requirements of 83 267 

Ill. Admin. Code Section 410.210(a)(5), which requires that ComEd supply with each one 268 

of its bills “(d)efinitions or explanations of any abbreviations and technical words used 269 

on the bill.”  The Commission granted ComEd’s petition on October 7, 2009, and, as a 270 

result, the redesigned bill format will not require two sheets of paper.  (See Order, ICC 271 

Docket No. 09-0409 (Oct. 7, 2009)). 272 

2. Modifications to EDI   273 

Q. What is the purpose of EDI? 274 

A. To ensure that ComEd can exchange information easily with RESs, its computer systems 275 

must be able to communicate with RESs’ computer systems.  EDI is the computer-to-276 

computer exchange of business documents in standard, non-proprietary, machine-277 

readable formats.  Once the information has been converted to a common format, it can 278 

easily be exchanged with another trading partner.  Using EDI standards (rules for data 279 

format) helps ensure successful exchanges of electronic data.   In Illinois, the original 280 

EDI standards were established in 1999 by the Illinois Communications Protocol 281 

Working Group (“CPWG”). 282 

Q. Why does ComEd’s EDI infrastructure need to be upgraded at this time? 283 

A. The key drivers of the upgrade are the changes to the new EDI standards and expected 284 

increase in EDI transactions.  Specifically, because Rider PORCB requires new 285 

transactions related to a utility’s purchase of certain RESs’ receivables and the ability to 286 

reflect the charges associated with those receivables on applicable retail customer bills, 287 




