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I. INTRODUCTION AND BACKGROUND1

A. WITNESS IDENTIFICATION2

Q. Please state your name and business address.3

A. Anthony McCain, 1844 Ferry Road, Naperville, Illinois 60563.4

Q. By whom and in what position are you employed?5

A. I am employed by Northern Illinois Gas Company d/b/a Nicor Gas Company (“Nicor 6

Gas”) as its Vice President of Field Operations.7

Q. What are your duties in your position with Nicor Gas?8

A. I am responsible for the executive management of Nicor Gas’ distribution operations.  In 9

rough terms, distribution includes the “pipes” that stretch from Nicor Gas’ transmission 10

interconnections to the customers’ points of service.11

B. BACKGROUND AND EXPERIENCE12

Q. Please summarize your educational background and experience.13

A. I earned a Bachelor’s Degree in Economics from Illinois Benedictine College in 1984, 14

and a Master of Business Administration from Illinois Benedictine College in 1993.  I am 15

a member of the American Gas Association (the “AGA”) and Midwest Energy 16

Association.  17

I have been Vice President of Field Operations since 2006.  My primary 18

responsibility is the executive management for the overall Field Operations department.  19

In this capacity, I have executive management responsibilities for new construction, 20

distribution delivery, distribution services, and distribution support.  In each of these 21
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areas I have oversight for financial management, compliance, operating results, and 22

employee safety and development.  Additionally, I sit on the Capital Management Team,23

which has oversight for Nicor Gas’ capital investments, and I also serve as Chairperson 24

for Nicor Gas’ Ethics Committee.  25

I joined Nicor Gas as a Supervisor, Associate Computer Operations in 1986.  26

Since that time I have held numerous positions of increasing responsibility:  Supervisor, 27

Meter Reading; Supervisor, Operations; Supervisor, Customer Service; Supervisor, 28

Credit Assistance; Area Manager, Sales and Customer Service; Regional Operations 29

Manager; Assistant Vice President, Customer Support; Assistant Vice President, 30

Maintenance; Assistant Vice President, Energy Delivery; Regional Vice President, 31

Distribution; and Vice President, Distribution.  I was Vice President of Distribution from 32

2002 to 2006. 33

Q. Have you ever testified before the Illinois Commerce Commission (the 34

“Commission”)?35

A. Yes.  I have testified in two Nicor Gas rate cases, Docket No. 04-0779 and Docket No. 36

08-0363.  37

II. PURPOSE OF TESTIMONY38

Q. What is the purpose of your direct testimony in this proceeding?39

A. The purpose of my testimony is to describe: (1) Nicor Gas’ transmission and distribution 40

operations; (2) generally, Nicor Gas’ history with the International Brotherhood of 41

Electrical Workers (“IBEW”) and the current contract with the IBEW; and (3) the impact 42

of the combination of AGL Resources Inc. (“AGL Resources”) with Nicor Inc. (the 43
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“Reorganization”) on Nicor Gas’ ongoing commitment to providing safe and reliable 44

service, in relation to the requirement of Section 7-204(b)(1) of the Illinois Public 45

Utilities Act (the “Act”).46

Q. What are your conclusions?47

A. The Reorganization, as described in the direct testimony of Joint Applicants’ witness 48

Henry Linginfelter (see Joint Applicants Ex. 1.0), will not diminish Nicor Gas’ ability to 49

provide adequate, reliable, efficient, safe, and least-cost public utility service as provided 50

in Section 7-204(b)(1) of the Act.51

Q. Please describe, generally, Nicor Gas’ transmission and distribution operations. 52

A. Nicor Gas is a local gas distribution company, or “LDC.”  As such, its main function is to 53

provide to its customers natural gas utility services regulated by the Commission.  Under 54

Nicor Gas’ tariffs on file with the Commission, Nicor Gas provides sales service (i.e., 55

service that involves both the transportation of gas to the end user and the sales of the gas 56

itself) and transportation service (i.e., service that principally involves the transport and 57

delivery of gas provided by others). 58

Nicor Gas’ natural gas distribution and transmission assets support all of its 59

service offerings.  Those assets allow Nicor Gas to take delivery of gas from interstate 60

pipelines, move gas owned by it and customers to and from its storage fields, move gas 61

between and within the major areas of our service territory, control the flows of that gas, 62

and finally, reduce the pressure of that gas so that it may flow on local distribution gas 63

mains, pipes, and services to Nicor Gas’ end users.  64
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For operational purposes, the distribution system is the network of gas mains 65

operating at lower pressures (below 20% specified minimum yield strength or “SMYS”) 66

serving a direct customer market.  The transmission system includes those parts of the 67

network operating at higher pressures (above 20% SMYS), which transport gas within a 68

storage field or are downstream of a storage facility or city gate and transport gas to a 69

district regulating station.  Without adequate transmission and distribution systems, Nicor 70

Gas could not safely, efficiently and reliably meet the service needs of its retail 71

customers. 72

Q. Please provide a general description of the contract Nicor Gas currently has in place 73

with its union members?74

A. Since 1946, Nicor Gas has maintained a constructive and collaborative partnership with 75

the IBEW.  The union membership is comprised of approximately 1,400 members 76

engaged in utility operations roles such as meter reading, pipeline operations, 77

maintenance and construction, and storage and transmission operations.  In addition, the 78

membership also supports clerical and customer service activities such as billing, 79

treasury, credit, and call center operations.  The current collective bargaining agreement 80

with the IBEW remains in effect through March 2014.81

Q. Are you familiar with the Reorganization described in detail in the direct testimony 82

of Joint Applicants’ witness Linginfelter?  (See Joint Applicants Ex. 1.0).83

A. Yes.  I am aware that pursuant to the Reorganization, Nicor Gas will have a new parent 84

company, AGL Resources.85
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Q. How will the Reorganization impact Nicor Gas’ ability to provide adequate, reliable, 86

efficient, safe and least-cost service to its customers?87

A. The Reorganization will not change the Company’s emphasis on providing quality 88

service to customers in an efficient and cost-effective manner.  While there are various 89

factors supporting this statement, one component is the retention of our work force and 90

the maintenance of the current collective bargaining agreement with our union 91

employees. 92

As detailed in the Agreement and Plan of Merger (the “Merger Agreement”), 93

AGL Resources has committed to maintain, for a period of three years following the 94

closing of the Reorganization, the number of full time equivalent employees involved in 95

the operation of Nicor Gas’ gas distribution business at a level comparable to the current 96

level and to honor the existing union contract.  These are important facts that demonstrate 97

Nicor Gas’ and AGL Resources’ shared commitment to continuing to provide safe, 98

reliable, and cost-effective service to Nicor Gas customers, particularly during the period 99

when Nicor Gas will be integrating its operations into the AGL Resources family of 100

companies.  Maintaining headcount will allow Nicor Gas to continue retain individuals 101

who have the experience and are knowledgeable in operating the Nicor Gas’ 102

transmission, distribution, and storage assets.  Maintaining headcount levels for this 103

three-year period, particularly during the period of integration, will serve to assure that 104

Nicor Gas’ ongoing provision of quality service will remain unchanged.105
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III. CONCLUSION106

Q. Does this conclude your direct testimony?107

A. Yes.108
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