
Joint Applicants Ex. 2.0

STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

AGL RESOURCES INC., NICOR INC., and )
NORTHERN ILLINOIS GAS COMPANY )
d/b/a NICOR GAS COMPANY )

) Docket No. 11-0XXX
Application for Approval of a Reorganization )
Pursuant to Section 7-204 of the Illinois Public )
Utilities Act )

Direct Testimony of

ROCCO J. D’ALESSANDRO

Executive Vice President of Operations
Northern Illinois Gas Company

d/b/a Nicor Gas Company

On behalf of Joint Applicants

January 18, 2011



i Joint Applicants Ex. 2.0

TABLE OF CONTENTS
Page

I. Introduction and Background ............................................................................................. 1

A. Witness Identification ............................................................................................. 1

B. Background and Experience ................................................................................... 1

II. Purpose of Testimony ......................................................................................................... 2

III. Summary of Nicor Gas’ Operations ................................................................................... 3

IV. The Reorganization Will Not Diminish Nicor Gas’ Ability to Provide Adequate, 
Reliable, Efficent, Safe, and Least-Cost Service to Its Customers ..................................... 6

V. Conclusion .......................................................................................................................... 9



1 Joint Applicants Ex. 2.0

I. INTRODUCTION AND BACKGROUND1

A. WITNESS IDENTIFICATION2

Q. Please state your name and business address.3

A. Rocco J. D’Alessandro, 1844 Ferry Road, Naperville, Illinois 60563.4

Q. By whom and in what position are you employed?5

A. I am employed by Northern Illinois Gas Company d/b/a Nicor Gas Company (“Nicor 6

Gas”) as its Executive Vice President of Operations.7

B. BACKGROUND AND EXPERIENCE8

Q. How long and in what capacity have you been employed by Nicor Gas?9

A. I joined Nicor Gas in 1980.  Since that time I have held numerous positions, including 10

accountant, customer inquiry center supervisor, sales and customer service manager, 11

personnel director, credit supervisor, pressure and distribution area manager, assistant 12

vice president customer services, vice president distribution services, and senior vice 13

president of operations.  I was promoted to executive vice president in 2006.  14

Q. What are your duties in your position with Nicor Gas?15

A. I am responsible for the overall operation of Nicor Gas’ storage, transmission and 16

distribution assets, as well as its acquisition of natural gas for our sales customers.  My 17

areas of responsibility include oversight of field operations, new business, maintenance, 18

natural gas distribution and supply, engineering, and technical services and measurement.  19

I also am responsible for the oversight of the budgeting processes for capital and 20

operating expenses for these areas.  Finally, I sit on Nicor Gas’ Earnings Review 21
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Committee and Capital Management Team, which are responsible for the oversight of 22

Nicor Gas’ operating expenses and capital investments, respectively.23

Q. Please summarize your educational background and experience.24

A. I received a Bachelor’s Degree in Accounting from Illinois State University in 1980.  I 25

also have a Master’s Degree in Business Administration from Illinois Benedictine 26

College, which I received in 1994.27

Q. Have you ever testified before the Illinois Commerce Commission (the 28

“Commission”)?29

A. Yes.  I have testified in two Nicor Gas rate cases, Docket No. 04-0779 and Docket 30

No. 08-0363. 31

II. PURPOSE OF TESTIMONY32

Q. What are the purposes of your direct testimony?33

A. The purposes of my testimony are to: (1) provide a description of Nicor Gas’ service 34

territory and current operations; (2) outline the current and historical performance of 35

Nicor Gas in providing safe, reliable and low-cost efficient service to the communities it 36

serves; and (3) explain that the proposed transaction between AGL Resources Inc. (“AGL37

Resources”) and Nicor Inc. (the “Reorganization”) will not diminish Nicor Gas’ ongoing 38

ability to provide adequate, reliable and efficient service to its customers.39

Q. Are you sponsoring exhibits to your testimony?40

A. No.41
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Q. Will you please summarize the conclusions found in your testimony?42

A. I conclude that:43

(1) Nicor Gas has been, and remains, an efficiently operated gas utility; and44

(2) The Reorganization will not diminish Nicor Gas’ ongoing ability to provide 45
adequate, reliable, efficient and safe service to its customers consistent with46
Section 7-204(b)(1) of the Public Utilities Act (the “Act”); and47

(3) Over time, the combination of Nicor Gas and AGL Resources will provide the 48
scope and scale, and further refine Nicor Gas’ best practices, to improve 49
efficiencies to better manage escalating costs in an increasingly complex 50
operating environment.51

III. SUMMARY OF NICOR GAS’ OPERATIONS52

Q. Would you briefly describe Nicor Gas’ service territory and operations?53

A. Nicor Gas’ service territory spans approximately 17,000 square miles in Northern and 54

Central Illinois, and includes 643 communities.  We provide service to approximately 55

2.2 million customers in urban, suburban and rural areas of the State.  Nicor Gas 56

currently operates approximately 34,000 miles of service main to deliver safe and reliable 57

service to its customers.  Figure 1 provides an illustration of the Nicor Gas service 58

territory.59
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Figure 1:  Nicor Gas Service Territory60

61

In addition, Nicor Gas owns and operates eight natural gas storage fields, with a 62

total of approximately 135 billion cubic feet of working gas.  These storage fields provide 63

both operational and financial benefits to customers.  For example, our storage fields 64

allow us to provide gas service during peak periods when interstate pipelines alone could 65

not deliver gas in adequate quantities to meet customer demands.  Our storage assets also 66

allow us to take advantage of seasonal variation in the price and availability of gas, and to 67

moderate the variation in the cost of gas sold to sales customers.  68

Nicor Gas employs more than 2,000 employees in Illinois to serve its customers.  69

Of this number, approximately 1,400 are union employees. 70
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Q. How would you describe the manner in which Nicor Gas operates?  71

A. Nicor Gas has a history of providing safe and reliable service in an efficient manner.  72

Nicor Gas focuses on cost containment and has maintained this commitment to cost 73

control for many years.  This commitment to cost control is reflected in distribution rates, 74

where Nicor Gas customers have had the lowest gas distribution rates of any major gas 75

utility in Illinois for many years. 76

Q. How have Nicor Gas’ customers benefited from these efficiency and cost control 77

efforts?78

A. The simplest approach is to look at a typical residential customer’s annual bill from Nicor 79

Gas compared to the major gas local distribution companies in Illinois.  From Figure 2, 80

which reflects gas distribution rates as of January 1, 2011, one can readily appreciate that 81

a typical residential customer of Nicor Gas has paid less annually than any other 82

residential customer of a major gas delivery company in the State.  83
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Figure 2:  Illinois Gas Utility Comparison – Annual Natural Gas Delivery Charges 84
to Average Residential Customers 85

86

IV. THE REORGANIZATION WILL NOT DIMINISH NICOR GAS’ ABILITY TO 87
PROVIDE ADEQUATE, RELIABLE, EFFICENT, SAFE, AND LEAST-COST 88
SERVICE TO ITS CUSTOMERS89

Q. Joint Applicants’ witness Henry Linginfelter testifies, in part, about the 90

Reorganization and how it will be accomplished.  (See Joint Applicants Ex. 1.0).  91

How will the Reorganization impact Nicor Gas’ operations?92

A. The Reorganization will not have a negative impact on Nicor Gas’ day-to-day operations. 93

Nicor Gas will have a new parent company, AGL Resource, but Nicor Gas will not 94

change its name and will retain its corporate headquarters in Naperville, Illinois.  Nicor 95

Gas will maintain a strong local management team to ensure the continued provision of 96

safe, reliable, efficient and cost-effective utility service.  Also, Nicor Gas will continue to 97
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operate as an Illinois public utility, and will remain subject to Commission jurisdiction 98

and applicable Illinois law and regulations. 99

The manner in which Nicor Gas provides service to its customers also will remain 100

unchanged.  As detailed in the Agreement and Plan of Merger, AGL Resources has 101

committed to maintain, for a period of three years following the closing of the 102

Reorganization, the number of full time equivalent employees involved in the operation 103

of Nicor Gas’ gas distribution business at a level comparable to the current level.  This 104

commitment assures that Nicor Gas will continue to have personnel who are familiar with 105

the day-to-day obligations for operating its distribution, transmission and storage assets, 106

as well as retain the expertise in procuring and managing its gas supply requirements. 107

Finally, I am aware that AGL Resources has significant experience in successfully 108

operating gas distribution companies, and in integrating acquired companies into the 109

AGL Resources operating environment. In observing the manner in which AGL110

Resources has operated historically, I am comfortable that Nicor Gas will have all of the 111

necessary resources to provide adequate, reliable, efficient, safe, and least-cost service to 112

Nicor Gas customers.113

Q. Are there any other facts to support your conclusion that the Reorganization will 114

not diminish Nicor Gas’ ability to provide adequate, reliable, efficient, safe and 115

least-cost public utility service as provided in Section 7-204(b)(1) of the Act?116

A. Yes.  The proposed Reorganization seeks to combine two companies that are industry 117

leaders in safety and operational efficiency.  As Executive Vice President overseeing 118

Nicor Gas’ operations, I monitor the industry to examine the performance of other 119

utilities and to evaluate their operations.  AGL Resources’ operating companies are 120
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similar to Nicor Gas in their commitment to the provision of safe and reliable utility 121

service in a cost-effective manner.  Combining with an entity that shares a similar culture 122

of commitment, in my mind, reinforces my belief that Nicor Gas will continue to provide123

adequate, reliable, efficient, safe and least-cost public utility service.124

Beyond sharing comparable operating cultures, the Reorganization will allow 125

Nicor Gas and current AGL Resources’ operating companies to share best practices.  126

Over time, this exchange of operational information will allow Nicor Gas to further 127

improve its operations in a period when issues surrounding the purchase, storage and 128

delivery of natural gas are becoming more complex on a daily basis.  Combined with 129

operating in an organization with greater scope and scale, Nicor Gas will be better 130

positioned to manage escalating costs, which is an issue affecting all utilities daily.  131

Q. What changes, if any, will Nicor Gas customers experience upon closing of the 132

Reorganization?133

A. The Reorganization will be seamless for Nicor Gas customers.  As I discussed 134

previously, Nicor Gas’ operations essentially will remain unchanged.  Customers should 135

experience no reduction in service quality in terms of service continuity, call center 136

availability, emergency responses and related utility services.  Furthermore, as explained 137

in the direct testimony of Joint Applicants’ witnesses Linginfelter and Gerald O’Connor, 138

Nicor Gas will retain its current, Commission-approved rates, while providing service 139

pursuant to the existing Commission-approved terms and conditions of service.  (See140

Joint Applicants Exs. 1.0 and 6.0, respectively).141
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Q. In light of your testimony above, will the Reorganization diminish Nicor Gas’ ability 142

to provide adequate, reliable, efficient, safe and least-cost public utility service as 143

provide in Section 7-204(b)(1) of the Act?144

A. No.  The Reorganization will not diminish Nicor Gas’ ability to provide its customers 145

with adequate, reliable, efficient, safe, and least-cost public utility service.146

V. CONCLUSION147

Q. Does this conclude your direct testimony?148

A. Yes.149
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