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Attachment D 

TECHNICAL QUALIFICATIONS 

ENERGY PROCUREMENT: OUR PHILOSOPHY 

Good Energy has long experience working with C&I clients to achieve energy cost savings goals 
through procurement and demand side discipline. Whether the goals are budget certainty, long
term purchasing, flexibility, demand reduction, we create solutions to fit these objectives. Good 
Energy has shepherded many clients through the evolution of energy products with special 
consideration to levels of risk tolerance. We develop graphs and charts profiling current and 
historic energy consumption prior to any meeting with a client and point out any anomalies 
outside of any usual seasonal changes. If during the term of our management we perceive any 
out-of-the-ordinary usage patterns we immediately notifY the client. 

By generating competition between qualified retail electricity providers, ensuring a level playing 
field, keeping a careful watch on wholesale energy prices and effectively finding and comparing 
the available rates and contracts, Good Energy can help Customers choose the retail energy 
provider or a wholesale market entry strategy and product structure most advantageous to 
customers. 

We offer an energy assessment designed to keep things simple. This assessment includes a 
detailed history of customers existing energy consumption, a complete summary of the 
competitive supply offers and the necessary information needed to make an informed decision. 
including information about the capabilities of the qualified energy providers, current market 
conditions, historical trends, and more. 

Upon election to switch providers, we will work with customers from start to finish, and ensure 
that the experience is a positive one for customers, although the process by no means ends with 
the consummation of the commodity contract. Good Energy will continue to monitor the monthly 
bills to ensure accuracy, and we monitor the wholesale market to identifY opportunities to issue 
new and improved RFPs for contract renewal or extension. 

We think it is critical to view energy procurement in a different way than other types of 
procurement, because taking advantage of major market movements in wholesale energy supply 
can mean very significant savings for customers. For example, while it might be good practice to 
issue an annual RFP at the same time each year for employee health insurance, this would not be 
a good idea when procuring energy due to the fact that the market will dictate the best times to 
issue RFPs. 

Properly armed with the buying tools provided by Good Energy, the financial risk associated with 
commodity procurement will be mitigated. For example, if the market is unseasonably high, but 
still yielding a price advantage over the standard offer, we might recommend a product consisting 
of a three month block of energy to fix the near-term price, while floating the last nine months of 
the contract price, with the expectation that the market might soften between now and three 
months from now, permitting the later procurement of an additional block to fix the price for the 
latter part of the contract. 

Good Energy can model scenarios for customers to assist in the evaluation of these complex 
product structures, which can have the effect of minimizing risk and price at the end of the final 
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analysis. While we fully understand that many customers only want firm-fixed pricing, we want 
to demonstrate to them the myriad alternatives. 

Good Energy currently buys energy products for many clients, nationally, with our strategy based 
on budgetary certainty. Our plans usually include a ratio of fixed and floating strategies in order 
to maintain maximum flexibility. Good Energy takes an active approach when it comes to 
hedging. Our proprietary database-driven energy management system, "good energy .net" (See 
Exhibit A), constantly notifies our staff as to changes in market conditions, which may influence 
strategies currently in place. Energy cost hedging is an everyday process at Good Energy. 
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ENERGY PROCUREMENT: HOW IT WORKS 

Good Energy will obtain the key data, including Letters of Authorization, ("LOA"), for each of 
the accounts. LOA forms will be filled out by Good Energy, requiring only customers review and 
signature. 

Upon receipt of the LOAs, Good Energy will immediately request historical data from the utility 
and verifY that the data received matches the account profile, service address, etc. The electronic 
format of historical usage data will be uploaded to goodenergy.net. Armed with this data, Good 
Energy will be perfectly positioned to make intelligent recommendations with quantifiable 
benefits to advice customers. 

We look at trends on a year over year basis and on an increasing/decreasing slope basis. Either 
way these consumption patterns influence our final decision regarding purchasing strategies. Each 
month, usage data is loaded into our goodenergy.net, our proprietary database from which 
detailed reports can be produced. 
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The consolidation of this pricing is a critical first step to negotiating with suppliers. Armed with 
a clear understanding of the contents of the various offers, we are best prepared to achieve 
customers' desired goals. 

Good Energy participates actively with energy suppliers at every level. Goodenergy.net is used 
to assemble historical usage data from multiple accounts in preparation for pricing requests to be 
sent to multiple retail electricity providers. This means that Good Energy can very quickly act on 
buying opportunities and RFPs. 

Below is a sample report showing usage trends and patterns. 
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Good Energy is proud 10 be an ENERGY STAR partner. ENERGY STAR was created to help consumers easily 
JdenHfy produc1s, homes, and buildings that sava energy and money, and help protect the environment. ENERGY 
STAR Is a government-backed, lrusted symbol for energy efficiency. Contacl your Good Energy representative to 
learn more about ENERGY STAR products and services. 

Good Energy: A Smarter Way to Buy EneJgy 

Good Energy has contracts in place with over three dozen of the most reliable and responsible 
retail energy providers servicing customers within the United States, including Hess Corporation, 
Exelon Energy, Green Mountain Energy, SUEZ Energy Corporation, Integrys Energy, Con Ed 
Solutions, Constellation NewEnergy, Direct Energy, TransCanada Power, Sempra Energy 
Solutions and many more. Good Energy communicates with these retail electricity providers and 
other fuel oil and natural gas providers on a daily basis, and we are constantly soliciting pricing, 
expediting contract execution, facilitating meter readings for supplier change, handling 
customers' billing concerns and performing other tasks that permit us regularly to exceed our 
customers' and our suppliers' expectations. Good Energy's excellent business relationships with 
these retail energy providers and our first-class technology solutions will enable us to handle the 
entire energy procurement process for customers, while maintaining absolute process 
transparency and constant access to detailed electricity account and other information. 
Importantly, customers will benefit from Good Energy's economy of scale and excellent 
relationships with the key retail electricity providers because Good Energy will be able to extract 
pricing proposals from these and other retail electricity providers chosen by customers quickly 
and accurately. 
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Upon contract execution, Good Energy will upload the signed contract to goodenergy.net, and the 
winning retail electricity provider will be asked to confinn back to Good Energy that the contract 
has been accepted and hedged. Good Energy will verifY that original documents are circulated 
between the retail electricity provider and customers, and Good Energy will follow up with the 
retail electricity provider to make sure the meters are switched on a timely basis pursuant to the 
contract. Goodenergy.net has built-in features that will make it easy for Good Energy personnel 
to follow up with the retail electricity provider chosen to serve customers accounts to ensure that 
each account has been switched on a timely basis. 

WRITING THE RFP 

Develop and write energy (electric and natural gas) bid specifications 

Good Energy has written RFPs for a large number of C&I clients nationally and several 
municipalities with a populations over 1,000,000 persons, with great overall success in this area. 
We tailor RFPs to suit a particular client's needs and will not hesitate to throwaway existing stale 
versions, and start over from scratch. There are so many different types of bids to choose from. 
We tailor procurement protocols to the organizational behavior of our clients. We understand 
clearly the importance of organization time lines, policies and practices, and make our best 
recommendations on how to accommodate them into efficient procurement processes. 

Good Energy's experience in contract negotiations will benefit customers because we are aware 
of a very broad array of contract concessions available from various retail electricity providers 
upon request. While the retail electricity providers never volunteer these concessions, Good 
Energy routinely extracts retail electricity provider contract concessions for the benefit of an end
user, including for example, contract termination rigllt upon facility sale or closure, (ideally 
without potential economic burden of mark-to-market calculation and penalty), removal of 
bandwidth penalty, (permitting the end-user to use as much or as little power as they wish, 
without economic penalty), and blend & extend provisions, (pennitting extension of contract 
tenn at an overall reduction in price upon market decline). 

Good Energy with the input of customers will come up with the best policies and procedures in 
order to facilitate timely purchasing through a disciplined process. 

Good Energy has identified the action-related waypoints on the path to energy supply contract 
execution, and we have built goodenergy.net to help us navigate from one waypoint to the next. 
The key waypoints in the process are: 

I. Account List Assembly; 
2. LOA Completion; 
3. Historical Usage Data Compilation; 
4. Pricing Analysis; 
5. Approval of an Energy Supply Contract, Price and Tenn; 
6. Execution ofthe Contract; 
7. Follow Up; 
8. Renewal- Repeat the Process when market conditions warrant. 

The dates of every waypoint completion for are recorded in goodenergy.net, along with a future 
follow-up date. When the follow-up date is reached, the Good Energy account manager will 
receive a reminder, triggering a phone call, fax or email designed to solicit a response from 
customers, and movement of the process to the next waypoint. Every communication with 
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customers is recorded in goodenergy.net, and goodenergy.net continually prompts the Good 
Energy user to enter a follow-up date to keep tile process moving forward. 

1. Account List Assembly; 
Deliverable: Account list will be accessible at all times on www.goodenergy.net 
Account list can be transmitted in Excel format for review and manipulation 

2. Letter of Authorization Completion; 
Deliverable: Letters of Authorization will be completed by Good Energy, and submitted 
to customers for signature. Signed Letters of Authorization will be transmitted to 
customers, and filed on www.goodenergy.net. Letters of Authorization will be accessible 
24171365 by authorized parties. 

3. Historical Usage Data Compilation; 
Deliverable: Historical energy usage data for electricity and natural gas will be drawn 
from the utility. Historical energy usage data will be gathered by a review of the 
customers' billing statements. All of the historical usage data will be input into 
www.goodenergy.net and will be accessible at all times by authorized parties. 

4. Pricing Analysis; 
Deliverable: After qualified suppliers are vetted for customers, historical energy usage 
data will be transmitted to the suppliers, and bids for future energy supply will be 
solicited in the fonn of RFP issuance. All qualified suppliers will be actively encouraged 
to participate in the RFP process. 

5. Approval of an Energy Supply Contract, Price and Tenn; 
Deliverable: All Energy Supply Contracts proposed by the qualified suppliers will be 
complied by Good Energy and presented to customers. Suppliers with the most attractive 
products, contract pricing and other terms will be focused on, and the contract fonns 
provided by those suppliers will be vetted by Good Energy and customers to advance the 
process. Upon selection of the most desirable product and term, the leading suppliers will 
be asked to refresh their price offers until a target execution date is set. All pertinent 
documents and price offers will be recorded in www.goodenergy.net. 

6. Execution of the Contract; 
Deliverable: Good Energy will circulate hard copies of all final approved contracts for 
execution between customers and the winning supplier(s). Good Energy will ensure final 
contract documents are delivered to all authorized parties, and the contracts themselves 
will be stored on www.goodenergy.net. with access granted to authorized parties at all 
times. 

7. Follow Up; 
Deliverable: Good Energy will follow up with the winning suppliers to ensure that the 
accounts are in fact being switched to the new service on a timely basis. After the 
contracts go into effect, the monthly bills will be input into www.goodenergv.net and 
monthly reports will be delivered to customers. 

8. Renewal- Repeat the Process when market conditions warrant. 

DEVELOPMENT OF SUPPLIER CRITERIA 

In most cases, Good Energy will require that all suppliers meet minimum standards fiscally, 
professionally, and have proven track record with large C&I clients. 

Good Energy will assist customers in obtaining an uninterrupted COST for supply of electricity, 
where full or partial hedges are required, (notwithstanding grid failures), by pre-qualifying the 
financial wherewithal of retail energy suppliers invited to quote customers' energy supply needs. 
Because retail electricity and natural gas contracts are purely financial instruments, the price 
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guarantee afforded by the contract itself is only as strong as the supplier behind the contract. 
Financial statements of all suppliers will be made available to customers. 

Good Energy will also develop a chart of the energy supplier's criteria (matrix) so it may assist 
customer's decision making while determining the strength of each competitive energy bid. 

Upon receipt of pricing from the various retail electricity providers, the pricing is input into 
goodenergy.net. Each of the pricing proposals must match a pre-authorized product, and the 
products themselves are meticulously verified for consistency. For example, if Supplier A's offer 
does not include congestion changes, while offers from Supplier B do include congestion charges, 
then Supplier A will be required to modify their quote to include congestion to allow for a true 
apples-to-apples price comparison. This comparison including full detail of price components for 
each proposal will be generated by goodenergy.net, and can then be presented to each customer, 
along with draft contract forms as appropriate and summary analysis of savings when compared 
to other available prices and the price to beat. 

Good Energy has 36 ESCO partners nationally and often suppliers from one region will open for 
business in a new territory with great initial pricing. We are often asked by suppliers to take them 
into emerging markets. We are on the executive boards of TEPA (Texas Electricity Professionals 
Association) and ILEPA (Illinois Electricity Professionals Association) where we serve on the 
ethics committee in the former and on the new membership committee in the latter. We are also a 
RIP (responsible interface party) for the NYISO (New York Independent System Operator). The 
energy suppliers are also members of these organizations which gives us instant access to the 
national executives of these ESCOs. 

We negotiate everyday for clients against suppliers and employ various strategies apropos to the 
current situation and client. We keep our clients abreast of the updates with regard to on-going 
negotiations. This is our core competency. 

OTHER SERVICES: POST COMMODITY PURCHASING 

Budgetiug and Tracking 

• All data collected will be input into goodenergy.net as it is received. For quality control 
purposes, one Good Energy point of contact will be responsible for all data entry. 

• We develop management reports that measure the variation between actual performance and 
goals. 

• We create progress reports which are given to our current client base on a regular basis. 
Again through www.goodenergy.net we are able to generate variation reports among many 
other reports and analyses. 

• We provide analytical and quantitative support in the development of tools, reports, and 
procedures for use in customers' energy management process. 

• The goodenergy.net features a reporting section which will permit us to generate dynamic 
reports at any time showing key energy usage data and costs, among other things. 
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• We provide custom reports in all areas of energy procurement to customers upon request and 
when we feel the support is needed to make energy decisions. We constantly develop new 
tools to further our analytical offerings to clients. 

Track energy consumption to ensure billing accuracy. 

Good Energy has access to utility data from the incumbent utility which when compared to the 
ESCO's billed usage should size up. Differences in calendar month usage and meter date usage 
are easily reconcilable. Use of our monthly bill reporting service as shown above makes monthly 
reconciliations easy. 

Tracking Customers requirements to report information to energy vendors are met. 

If customers have some unexpected increases or decreases in contractual usage, we would need to 
forewarn the energy supplier. Customers would have to keep us abreast of any changes in 
operations. 

Due to the high volume of daily business we conduct with each reputable supplier in the 
marketplace, we have the ability to ensure that any customer service issues are resolved quickly 
and painlessly. Good Energy's active involvement ensures that customers are effectively 
insulated from the minutiae of day-to-day customer service follow-up and resolution headaches. 
Good Energy will be customers constant companion and liaison despite which supplier is serving 
them at any given point in time. 

Perform financial and risk analysis on the fuel and energy markets. 

We do calculate the risk in the energy market, especially when it comes to ESCO viability. 
ESCOs that go out of business can leave a purchase 100% exposed in an adverse market. Also, 
energy products pegged to an index can leave an energy user open to serious financial burdens 
upon events such as Hurricane Katrina. Good Energy will factor in weather forecasts, hurricane 
prediction models, geo-political considerations, fuel storage, energy demand changes and more to 
arm customers with the tools needed to choose the appropriate hedges to mitigate risk. 
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Eddbtt3 

A few of our pertinent achievements and qualifications of key personnel include: 

I. One of Good Energy's partners, Charles de Casteja, was selected to serve as the energy 
procurement consultant to the cities of Peoria, Pekin, and East Peoria, Illinois as well as to the 
Counties of Tazewell, Peoria, Illinois and Rockland & Orange, NY. In addition his team 
currently manages an electrical aggregation in New Jersey which includes 300 public schools, 
multiple townships, and Middlesex County, the second largest county in the state. Good 
Energy is very familiar witll managing tile public procurement process. 

2. Good Energy was selected to serve on the management board of the highly reputable Texas 
Electric Professionals Association, (www.tepatexas.org) and the Illinois Energy Professionals 
Association, (www.ilepa.org). 

3. A founding member of Good Energy, Scott Heath, worked closely with government 
agencies including schools, military installations, and municipal utilities in his capacity as 
Key Account Manager for Choctawhatchee Electric Cooperative in Florida and for San 
Antonio's City Public Service. Mr. Heath's many years of experience in this capacity shows 
that Good Energy's team understands tile utility-related needs of government agencies. 

4. Good Energy also received partnership status with ENERGY STAR. As the government
backed, trusted symbol for energy efficiency, ENERGY STAR was created to help 
consumers easily identiry products, homes, and buildings that save energy and money, and 
help protect the environment. Good Energy can assist building owners earn tile ENERGY 
STAR labelfor buildings. 

5. A founding member of Good Energy, Javier Barrios, brokered Suez Energy's first ever 
retail electricity supply contract in the United States. The contract was by and between Suez, 
(formerly known as Tractebel), and Kensico Properties, (a real estate investment company 
located in New York, NY), and commenced on December 30, 2002. Good Energy had a hand 
in contributing to Suez Energy's success in various United States retail electric supply 
markets. 

6. In April of 2003, Mr. Barrios brokered a contract by and between Entergy and Teppco 
Partners, (oil and gas pipeline company), which was the culmination of months of work 
aggregating data from nearly 300 electricity accounts across Texas. One year later, Mr. 
Barrios brokered another contract for Teppco, this time in Illinois with Constellation 
New Energy as retail electricity provider. This is just one of many experiences Good Energy 
has had, which not only highlight our ability to broker complex retail energy contracts, but 
also our expertise in multiple deregulated US retail energy markets. 

7. Good Energy serves tllousands of end-user consumers of utility products including 
electricity, natural gas, fuel oil and renewable energy certificates markets all over the United 
States. This highlights the fact that we have a focused local energy market expertise in 
addition to a national energy market perspective few other retail energy brokers or 
consultants can match. 

8. Good Energy actively solicits pricing for end-user loads from qualified retail electricity 
providers in these markets on a daily basis. This fact makes our end-user customers confident 
in our ability to advise them on the most favorable pricing given market conditions, price 
history perspective, and contract language concessions that might be available from a given 
supplier. 

9. Good Energy has built a proprietary database and business management system known as 
goodenergy.net, which gives Good Energy customers such as Customers an unprecedented 
level of control over multiple supplier and end-user relationships, while maintaining a 
transparency of the energy procurement process, and offering an organized repository of 
information witll access 2417. 

10. Good Energy's parent company owns a lighting and electrical products distributor known as 
GoodMart Lighting and Electrical Supply. (See www.goodmmt.com). GoodMart has several 
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government customers including Randolph Air Force Base, TX, Langley Air Force Base, 
V A, Holloman Air Force Base, NM, Reynolds Anny Community Hospital, Fort Sill, OK, 
Wadsworth Public Library, Wadsworth, OH, Victoria Independent School District, Victoria, 
TX, the Pentagon, the USS Harry S. Truman, (at the time on station in the Persian Gulf), and 
the Kenai Peninsula Borough School District, Soldotna, AK, among many, many others. 

II. Good Energy, through our wholesale, back-office partner has successfully completed the 
transition of three of the most influential investment banks. Morgan Stanley, Credit Suisse 
and HSBC Bank USA now purchase electricity wholesale directly from the grid operator. 
We are keenly aware of the intricacies involved in this approach to power procurement. We 
understand the advantages of lower costs due to third party supplier profit and risk margin 
avoidance as well as the challenges of I) setting up all the legal entities, 2) creating back 
office operations for billing and 3) the time and political capital that must be expended to 
make the transition. 

12. Good Energy is a RIP (responsible interface party) of the NYISO which means we receive 
daily updates from the grid operator. This information is then disseminated and passed along 
to the client. 

CLOSING 

With offices in New York, Texas, and New Mexico and clients in all deregulated US markets, we 
are exposed to national innovations in the best practices arena. We often take ideas from one 
region and apply these practices in other regions. For instance a new electricity product in Texas 
may be very well suited for a client in Massachusetts. We have been successful in the past with 
convincing ESCOs to sell these innovative products in new markets just to suit a particular 
client's needs. 

We are very eager to serve customers in Illinois as a broker and advisor for the procurement of 
energy. 
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