
EXHIBIT 3 

Managerial and Technical Qualifications 



Background in Telecommunications Industry 

Applicant has assembled a highly skilled management team, which brings a wealth of 
experience and expertise to the Company's telecommunications services venture. Together, the 
Company's executives provide it with the depth and breadth of management, operational and 
technical capabilities necessary to facilitate its provision of high quality, affordable 
telecommunications services. 

Brief summaries of the experience of key members of the Company's executive team 
follow this page. 



-Eric Thomas, President and CEO of FreedomVoice- Mr. Thomas brings more than 14 years of 
leadership in the development of virtual and hosted business phone solutions. A pioneer of toll 
free virtual phone systems in 1996, Thomas made his move towards the hosted VoIP phone 
system market in 2006 with the goal of providing a better set of telecommunications tools that 
small businesses could use to enhance their image and maximize productivity. Not content to 
buy or borrow someone else's technology, Mr. Thomas led FreedomVoice in the creation of 
FreedomIQ, an industry-leading hosted VoIP PBX platform engineered from the ground up. 

Mr. Thomas keeps FreedomVoice a profitable, debt-free, and rapidly-growing company by 
attracting customers with a friendly, down-to-earth staff, a uniquely cost-effective billing model, 
and a commitment to outstanding quality of service. 

Before FreedomVoice, Mr. Thomas held the position of President at B/T SciTech, a molecular 
biology distribution firm he founded in 1991. 

-Christopher Nikkel, Director of Research and Engineering- He is responsible for supervising and 
administering the sophisticated technology that underlies the telecommunication services of 
FreedomVOICE systems. He also coordinates the upgrade and migration of proprietary 
databases, web and voice services. Mr. Nikkel began work at FreedomVOICE Systems as 
technical support representative and has since served in a number of other capacities, including 
as Software Engineer/Architect. He has also worked as a Firmware Engineer for Encad, a 
division of Kodak, where he created programs to improve printer resolution and output quality. 
Mr. Nikkel received a BS in Computer Engineering and a BA in Mathematics, Applied Science 
from the University of California, San Diego. 

-Jamila Gowdy, Director of Business Management- Ms. Gowdy is responsible for many aspects 
of the running of the business including HR, provisioning, accounts payable, number porting, 
taxation compliance, and legal issues. Mrs. Gowdy started with the company in February of 
2002. She was Director of Client Services until 2009 when she was asked to develop the 
Business Management department. 

-Candice Malmstrom, Director of Marketing- Ms. Malmstrom is responsible for growing the 
companies virtual and hosted business phone solutions through a multitude of marketing 
channels, including PPC, SEO, Affiliate Marketing, Trade shows and Social Media. She started 
with the company in 2002 as a Client Services Representative. After showing much interest and 
talent in Marketing, she was promoted to the company's first Marketing Associate and later 
promoted to the company's Director of Marketing, where she currently manages a department 
of 6 marketing professionals. Before joining FreedomVoice, Ms. Malmstrom was a student at 
the University of Missouri Kansas City, where she earned her Bachelor of Business 
Administration degree. 

-Joe Schiavone, Director of National Sales- Mr. Schiavone began with FreedomVoice Systems in 
2008 with the sole responsibility of developing a nationwide Channel Program for the Hosted 
Division. Since then FreedomIQ has emerged as one of the top Channel Programs in the Hosted 
Industry and has experienced a 10 times growth rate. Mr. Schiavone brings 27 years of 
Telecom and Channel Management experience to the company. He has held positions of Senior 
VP and National Director of Sales for the last 15 years. He holds a BS in Marketing from 
Syracuse University and an MBA from Rutgers University. 



-Richard VanSickle, Director of Client Services- Mr. VanSickle is responsible for all aspects of 
customer support. Mr. VanSickle began as a Tier 1 support representative in 2003. He also has 
two years experience in a call center environment for Epicor Software and 10 years experience 
as a department manager at Unifiber Corporation. Mr. VanSickle holds a BS degree in 
Quantitative Business Analysis from Louisiana State University 


