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INITIAL BRIEF OF THE AMEREN ILLINOIS UTILITIES 

Central Illinois Light Company d/b/a AmerenCILCO, Central Illinois Public 

Service Company d/b/a AmerenCIPS and Illinois Power Company d/b/a AmerenIP 

(collectively the “Ameren Illinois Utilities” or “AIUs”) hereby submit the their Initial 

Brief regarding the proposed Part 412 of the Commission’s Administrative Rules 

(“Proposed Rule”).   

I. Overview 

 Throughout this proceeding, the AIUs have taken the position that the issues at 

bar are largely matters between the Retail Electric Suppliers (“RES”) and those 

representing consumer interests.  While the AIUs have an inherent interest in balanced 

public policy regarding electric customer choice rules, the companies recognize the 

Office of Retail Market Development and Staff’s (“Staff”) role in balancing competing 

interests.  Therefore, the AIUs have limited comments to address only provisions in the 

Proposed Rules that could give rise to untended consequences impacting the 

administration of electric distribution service to “mass market” customers receiving third 

party supply.  It is important to the AIUs that the rules that result from this proceeding do 

not create unnecessary complications for the utility in providing service to its delivery 

service customers.   



From a utility’s standpoint, serving mass market customers results in a large 

volume of transactions to manage and, accordingly, requires systems and administrative 

automation.  (See Surreply Comments of the Ameren Illinois Utilities, p. 4).  

Accordingly, during the comments phase of the proceeding, the AIUs focused attention 

on issues surrounding Part 412.210 of the Proposed Rule related to rescission.  For a 

delivery service utility, the rescission period is an integral part of the enrollment process.   

Earlier versions of the Proposed Rule concerned the AIUs because of potential ambiguity 

in application and associated unintended consequences.  In particular, the AIUs were 

concerned about the ambiguity in how the rule applies to the AIUs’ enrollment processes.  

(See Id at p. 1; 3-6).  

II. Potential Resolution of the Rescission Issue 

The AIUs acknowledge, and express appreciation for, the constructive dialogue 

between the parties both formally and informally regarding the rescission issue.  In the 

interest of minimizing disputed issues, Staff has provided to parties an updated version of 

the Proposed Rules that it intends to support in its brief.  With regard to rescission, the 

language advanced by Staff provides as follows: 

Section 412.210 Rescission of Sales Contract 
 
The customer has the ability to rescind the contract with the RES before the RES submits 
the enrollment request to the electric utility. Within one business day after 
acceptingprocessing a valid electronic enrollment request from the RES, the electric 
utility shall notify the customer in writing of the scheduled enrollment and provide the 
name of the RES that will be providing power and energy service. The written enrollment 
notice from the electric utility shall state the last day for making a request to rescind the 
enrollment, and provide contact information for the RES. The written enrollment notice 
from the electric utility to non-residential customers shall state that non-residential 
customers with annual usage above 15,000 kWh may incur early termination fees and 
that customers shall contact the RES if they are unsure about their annual electric usage.  
If a residential the customer wishes to rescind the pending enrollment with the RES, the 
customer will not incur any early termination fees if the customer contacts either the 
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electric utility or the RES within ten calendar days after the electric utility processes the 
enrollment request. If a small commercial customer wishes to rescind the pending 
enrollment with the RES, the customer will not incur any early termination fees if the 
customer contacts the RES within ten calendar days after the electric utility processes the 
enrollment request.  If the tenth calendar day falls on a non-business day, the rescission 
period will be extended through the next business day. In the event the residential 
customer provides notice of such rescission to the electric utility, the electric utility shall 
notify the RES.  Nothing in this section prohibits a utility from accepting a request to 
rescind a pending enrollment by a RES from customers other than residential customers 
or small commercial customers.

After review, the AIUs conclude that the above language is reasonable.  The AIUs 

also conclude that the language effectively distinguishes between two separate issues; the 

legal effect of contract rescission and the utility’s enrollment cycle and process.     

 Therefore, the AIUs support the adoption of the above cited language and believe 

the language revisions offered by Staff are well reasoned and should be incorporated in 

the rule issued in the Commission’s Final Order.  

III. Conclusion 

  The AIUs agree that Staff’s rescission language should be adopted in the final 

rule.  Due to the limited issues addressed in this Initial Brief, the AIUs have not 

submitted a Proposed Order related to the entirety of the Proposed Rule as part of this 

filing.  

WHEREFORE, Ameren Illinois Utilities respectfully request that the 

Commission grant the relief requested herein.   
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