
AppendixG 

Management Biographies 



Zachary Horn, Founder, President 

In his position as President of Metro Communications, Zak is responsible for all aspects of the 
company and the ultimate success of the business. 

Before purchasing Metro Communications in 2000, Zak founded Site Maintenance Company, a 
cellular site maintenance contractor providing services to Verizon, US Cellular, Cingular, AT&T, 
CellONE, SpectraSite and other growing cell tower owners in the Midwest. The business was sold in 
1999. 
Responsible for the daily operation of the firm, Zak is passionate about serving customers and 
building the firm's reputation as an honest and innovative telecommunications company. Zak 
earned a Bachelor of Science Degree in Economics from St. Louis University in 2000 and an MBA 
from the University of Illinois in 2006. 

Nick Hess 
Network and Systems Management 

In his role as Network and Systems Manager, Nick manages a growing switching platform, 
responding to customer requests and building additional functionality into the internal and customer 
interfaces. Implementing numerous improvements for a growing back office requires knowledge of 
SQL, Cold Fusion, 2008 Server, IP and TDM telephony and a long list of protocols. He is responsible 
for the GenBand C3/G9 SS7 switch and the GenBand S3 IP softswitch as well as the underlying 
Cisco TDM and IP infrastructure. Prior to joining Metro Communications, Nick spent 5 years 
designing and supporting database systems at Solo Cup and the University of Illinois. 

Elizabeth Bennett 
Customer Service 

Elizabeth is responsible for keeping customer satisfaction high by promptly attending to all customer 
billing and service related matters. In addition to her customer facing role she also completes 
financial, audit and regulatory projects insuring that the finn is in compliance and up to date with 
all responsibilities. Prior to joining Metro Communications, Elizabeth worked in the health care 
industry and earned a Bachelor of Arts in Corporate Communication from Eastern Illinois 
University. 

Heath Poulos 
Vendor and Product Management 

Building telecommunications infrastructure and providing services through a combination of over 20 
vendors requires considerable planning and analysis. Heath is responsible for selecting the best 
vendors and maintaining the quality of the services we provide. He is always looking for new vendors 
that can help add value and build upon our portfolio of services. Starting in 2010 his responsibilities 
will grow to include the Local Services product suite currently being planned. Before coming to 
Metro Communications Heath worked as a finance manager and in the recruiting industry. He 
earned his Bachelor of Science degree in Chemistry from Millikin University. 

Marjorie Davis 
Accounts Recievable / Payable 

In addition to managing the financial records for Metro Communications, Marjorie also supports 
Elizabeth in customer facing responsibilities, insuring all requests are managed promptly and 
accurately. MaIjorie earned a Bachelor of Science in Education degree from Eastern Illinois 
University. 


