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susandabbott@yahoo.com 

 
Highly experienced financial professional with excellent oral and written communication skills, 
interpersonal relationship strengths, project and people management capabilities, analytical mind-set, 
and an aptitude for creative problem-solving.  Internationally experienced, and a good team player that 
relishes the richness of group efforts, and is flexible enough to apply skills in a variety of ways to meet 
objectives.  Highly experienced in dealing with institutional investors on analytical issues, as well as 
company management on strategic and financial issues.  Desirous of position within a team environment 
that will utilize best developed skills to mutual benefit. 

PROFESSIONAL EXPERIENCE 
 
SUSAN ABBOTT CONSULTING, LLC           2009 to present 
PRINCIPAL 
Act as part of the strategic team providing advice, strategic options, and written and oral testimony relative to 
regulatory issues ranging from base rate cases to issues pertaining to independent power operations. 
 
NEW HARBOR, INC.                 2003 to 2009  
MANAGING DIRECTOR 
Source and execute strategic business assignments including strategic advisory, private placement financing, 
mergers and acquisitions and expert witness testimony.  

 
MOODY’S INVESTORS SERVICE, INC.                 
MANAGING DIRECTOR, PROJECT AND INFRASTRUCTURE FINANCE                 2001-2002 
Managed a staff of 9 analysts specializing in project and infrastructure finance including toll roads, power projects, 
oil and gas projects and airports. 
 
MANAGING DIRECTOR, POWER GROUP                   1992-2001 
Managed a group of 15 analysts and support staff generating $20 million in rating revenues.  Interfaced heavily with 
public finance efforts including public power and infrastructure ratings.  Conceived and produced first ever Issuer 
Briefing which was then required of every Managing Director at Moody’s. 
 
VICE PRESIDENT, ASSOCIATE DIRECTOR, INTERNATIONAL GROUP (LONDON & NEW YORK)                           1990-1992 
Responsible for marketing, administration, human resources, intermediary relationships and ratings backup for 
London office that was at the time limited to 15 people.  Today’s Moody’s London office employs hundreds of 
analysts and support staff and generates several hundreds of millions of dollars in revenues. 
 
VICE PRESIDENT, CORPORATE DEPARTMENT                    1988-1990 
Leading a staff of 9, was responsible for corporate functions such as publishing, billing, statistics, strategy, ex-
patriot deployment and human resource management. 
 
ASSOCIATE DIRECTOR, FINANCIAL INSTITUTIONS GROUP                   1986-1988 
Managed a group of bank and insurance company analysts.  Started the insurance company rating effort and 
successfully rated 10 insurance companies which started paying for their ratings within 2 years. 
 
ASSOCIATE DIRECTOR, BASIC INDUSTRIES, CORPORATE FINANCE                              1985-1986 
Managed analysts following basic industrial concerns such as wood and paper, real estate, chemicals, and 
pharmaceuticals.  Designed and led the first ever Investor Briefing which is currently Moody’s major public forum 
for communicating with investors. 
 
Senior Analyst, Electric Utilities Group                              1982-1985 
Followed electric and gas utilities in the Western half of the United States.  Designed and wrote the first 
Global Credit Report (GCR) ever published.  The GCR service currently generates $260 million per year. 
 
AETNA LIFE AND CASUALTY CO. 
Senior Analyst, Private Placements                                1977-1982 
Responsible for analyzing and recommending private and public placement of investment funds primarily in the 
electric, gas and water utility sector, as well as a small portfolio of mid-market industrial companies.  
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EDUCATION 
 

MBA, Finance, University of Connecticut                            BA, English Literature, Syracuse University 
 
Personal Interests:  choral singing, piano, gardening, reading, creative writing, sailing, hiking, travel,      
exercise, cooking. 

 
 

SELECTED ACHIEVEMENTS 
Susan Abbott Consulting, LLC 
 
 Provided advice and/or written and oral testimony to 10 different utilities during 2009.  
 Was instrumental in convincing regulators of importance of credit quality in several cases, resulting in 

positive regulatory outcomes.   
 Made a case in several instances for positive treatment of unique circumstances for several utilities which 

provided significant cash flow and/or favorable outcomes in disputes with other entities. 
 Provided successful services to companies in both the United States and Canada. 
 Received laudatory comments from members of the “opposition” about oral testimony, and caused an 

attorney for an opposing party to declare “I give up” during her cross-examination of me.  
 
New Harbor Inc. 
 
 Advised Board of Directors of a company being pursued by three separate potential buyers.  Assisted said 

company in selling non-core assets and accomplishing a share buyback program that increased share value 
20% within a week. 

 Retained to secure institutional private placement and bank funding for acquisitions and investment funds.  
Wrote the Information Memoranda, marketed the deals to potential investors using well developed 
understanding of what investors/lenders are concerned about, worked with lawyers to document and close 
the financings. 

 Advised UniSource Energy in leveraged buyout by investor group led by KKR.  Responsible for managing 
relationship with financial executives, rating agency presentations, liaison with KKR on financial matters. 

 Retained to review and revise rating agency presentations for other clients, and accompany senior 
management to rating agency presentations. 

 Retained to write and/or give testimony in electric and gas company rate proceedings on subjects ranging 
from the effects of the adoption of staff recommendations on the financial integrity of the utility to the 
treatment by rating agencies of “off balance sheet” liabilities.  Hired repeatedly by clients to work on 
additional cases as a result of a good experience with the first. 

 
Moody’s Investors Service 
 

 Dramatically improved levels of understanding and trust between issuers and firm.  Focused on relationship 
building in order to improve the flow of information needed to determine proper ratings levels resulting in 
dramatically improved ORC scores that were generally the best in Corporate Finance. 

 
 Originated concept of issuer conferences and conceived, organized and produced first such conference.  

Continually raised the bar in terms of content to illuminate and illustrate methodologies and thought 
processes by presenting case studies and mock rating committees.  Feedback generally reached “excellent” 
to “very good” in 80%+ of cases. 

 
 Organized and edited 1st “Issuer Newsletter”.  Provided constituents with easily digested, short form 

presentations of longer “think” pieces for investors, chronicling events and activities in Power Group. 
 
 Made “relationship” visits to important issuers in conjunction with a wider issuer initiative, to discuss views 

of our service. 
 
 Helped develop analytical and issuer relationship skill base of non-US staff in Power Sector by attending 

non-US issuer meetings with analysts from Hong Kong, Tokyo, Sydney and London offices, making 
presentations to issuers at issuer conferences in London, Madrid, and Sydney and elsewhere outside the U.S. 
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SELECTED ACHIEVEMENTS (Continued) 

 
 

• Increased interactions with issuers, greater clarity in rating rationales, and strategic issuer relationship 
development resulting in both the Power and Project and Infrastructure Finance Groups being singled out by 
issuers and intermediaries as head and shoulders above the competition 

 
 Improved communications, transparency of process and level of dialogue with investors.  Instigated, 

designed and conducted numerous investor oriented programs resulting in a #1 Institutional Investor 
designation in the rating agency category and the best ORC study scores in the Corporate Department. 
Designed, organized, and moderated Moody’s first Investor Conference.  Continually raised the bar for 
quality and effectiveness of investor briefings and conferences by employing unique techniques to engage 
the audience.   

 
 Published extensive reports on up to 93 power companies, an annual industry outlook, up to 10 special 

comments on topical issues and methodologies, and originated and produced a Power Sourcebook 
containing write-ups on every rating in the power and power project portfolio.  Maintained the best “on-
time” publishing performance in Corporate Finance. 

 
 Invited regularly to make presentations at investor conferences sponsored by others. 

 
 High-touch approach to strategic investors included clear, focused rating rationales, high degrees of 

personal interaction with analysts, and numerous specialized activities.  
 
 Developed a strategic plan for the new Project and Infrastructure Finance Group that included a new, “for-

fee” research product, and new rating product that would produce not only $2 million in new revenues for 
the Project team, but also incremental revenue for the Structured Finance team.   

 
 Established relationships with power and infrastructure companies in Chile and Mexico resulting in 8 new 

paid rating relationships in Chile, and the development of an infrastructure rating opportunity in Mexico. 
 
 Held “off-site” meetings to include non-US as well as US staff members to develop globally coherent 

strategies incorporating experience from all regions.  Maintained matrix reporting relationships with non-US 
power analysts in Asia, Europe and Australia..  

 
 Outsourced data entry function for Power Group, freeing up substantial time to focus on other activities.  

Negotiated barter arrangement to obtain valuable information that was leveraged by the analysts in their 
research work in exchange for one subscription to the Power Service, which carried no incremental cost to 
the firm. 
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