
Appendix A 

EXHIBIT A 

ANSWERS TO STANDARD QUESTIONS CONTAINED IN APPENDIX A 

Standard Questions for Applicants Seeking Local Exchange Service Authority 

1. Is your company seeking any waivers or variances of certain Commission rules and regulations 
in this proceeding that pertain to local exchange service? Please provide evidence as to why your 
company is seeking any waiver or variance. 

Yes, applicant seeks waivers of the following parts: 

710- Applicant maintains its financial records in compliance with GAAP requirements. To the 
extent that the Uniform System of Accounts differs from GAAP, Applicant requests a waiver of 
part 710. A chart of accounts is attached as part of Exhibit C. Maintaining separate financial 
records for Applicant's nlinois operations would be an extreme hardship. Applicant is fully 
capable of maintaining distinctions between interstate and intrastate revenues such that 
Applicant will be capable of properly funding all nlinois surcharges including universal service 
programs. 

725- Applicant will comply with all regulations concerning 911 service. Applicant requests a 
waiver, however, for the requirement of installing emergency call boxes as this function is already 
being served by the incumbent local exchange carriers. 

735- Applicant will comply with all regulations concerning establishment of credit, billing, terms 
of service, and inclusion in telephone directories. To the extent that this section would require 
Applicant to publish telephone directories, Applicant seeks a waiver. This function is already 
adequately served by the incumbent local exchange carriers and other competitive telephone 
directory companies. 

2. Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per-Call Services, 
including Part 772.55(a)(1), Billing and Part 772.1D0(d) Notices? 

Yes. 

3. Will your company comply with 83 Illinois Administrative Code Part 705, Preservation of 
Records of Telephone Utilities? 

Yes. 

4. Will your company abide by 83 Illinois Administrative Code Part 735, "Procedures Governing the 
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone 
Directories for Telephone Utilities in the State of Illinois"? 

Yes, however, the Company requests a waiver from publishing telephone directories. 

5. Will your company abide by 83 Illinois Administrative Code Part 732, "Customer Credits"? 

Yes. 
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6. Who will provide customer repair service for your company? 

Customer repair services will be provided by XYN Communications' employees or agents when 
possible. In some instance, the repair work will need to be completed by the relevant incumbent 
local exchange carrier. XYN Communications will contract with these carriers to provide needed 
services. 

7. How many people does the company employ? 

Currently the company has 15 employees. 

8. Will your company meet the requirements as they pertain to the Telephone Assistance Programs 
imposed by Sections 13.301 and 13.301.1 of the Illinois Public Utilities Act and 83 Illinois 
Administrative Code Part 757? 

Yes. 

9. Will your company solicit, collect, and remit the voluntary contributions from its telephone 
subscribers to support the Telephone Assistance Programs? 

Yes. 

10. Does your company plan on filing to become an Eligible Telecommunications Carrier? 

No. 

11. Does the company realize that it will not be able to receive any of the federal reimbursements for 
the Lifeline and Link Up Programs if it is not an eligible carrier? 

Yes. 

12. Will your company offer all of the waivers associated with the Universal Telephone Service 
Assistance Programs (UTSAP)? 

Yes. 

13. Will your company abide by the regulations as prescribed in 83 Illinois Administrative Code Part 
755, "Telecommunications Access for Persons with Disabilities," 83 Illinois Administrative Code 
Part 756 "Telecommunications Relay Service," and Sections 13-703 of the Illinois Public Utilities 
Act? 

Yes. 

14. Will the company's billing system be able to distinguish between resale and facilities based 
service for the collection of the ITAC line charge? 

Yes. 

15. Has your company signed and returned the Universal Telephone Assistance Corporation 
("UTAC") and the Illinois Telecommunications Access Corporation ("ITAC") to Commission staff? 

Yes. 
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16. How does your company plan to solicit customers once it begins to provide local service? 

Applicant will solicit customers primarily through its direct sales force, and will not be doing 
any telemarketing. 

17. Has your company provided service under any other name? 

No. 

18. Have any complaints or judgments been levied against the company? (Instate, out-of-state, or 
FCC). 

No. 
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Appendix B 
EXHIBITB 

ANSWERS TO 911 QUESTIONS CONTAINED IN APPENDIX B 

9-1-1 Questions for Applicants Seeking Local Exchange Service Authority 

1. Will your company ensure that 911 traffic is handled in accordance with the 83 Illinois 
Administrative Code Part 725 and the Emergency Telephone System Act? 

Yes. 

2. Will your company contact and establish a working relationship with the 911 systems when you 
begin to provide local telephone service? 

Yes. 

3. Will your company coordinate with the incumbent LEC(s) and local 911 systems to provide 
transparent service for your local exchange customers? 

Yes. 

4. Who will be responsible for building and maintaining the 911 database for your local exchange 
customers? 

The Network Operations department of XYN Communications will be responsible for building 
and maintaining the 911 database. 

5. How often will your company update the 911 database with customer information? 

The database information will be updated at the time that Applicant's services are initiated and 
on an on-going basis as needed. 

6. Will your company's billing system have the ability to distinguish between facilities based and 
resale for the collection of the 911 surcharge? 

Yes. 

7. Does your company have procedures for the transitioning of the 911 surcharge collection and 
disbursement to the local 911 system? 

Yes. 

8. Will your company's proposal require any network changes to any of the 911 systems? 

No. 

9. Will your company be able to meet the requirements specified under Part 725.500(0) and 
725.620(b) for the installation of call boxes? 

No, Applicant requests a waiver for these requirements as these functions are already served by 
incumbent local exchange carriers. 

10. Does your company plan to file for a waiver of Part 725.500(0) and 725.620(b) in the future? 

Yes. Requesting waiver in this Application. 
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Appendix C 

EXHIBIT C 

ANSWERS TO FINANCIAL QUESTIONS CONTAINED IN APPENDIX C 

CHART OF ACCOUNTS 

Financial Questions for Applicants Seeking Local Exchange Service Authority 

1. (Answer if requesting waiver of Part 710) What circumstances warrant a departure from the 
prescribed Uniform System of Accounts ("USO~')? 

Applicant maintains its financial records in compliance with GAAP requirements. To the extent 
that the Uniform System of Accounts differs from GAAP, Applicant requests a waiver of part 710. 
Maintaining separate financial records for Applicant's fllinois operations would be an extreme 
hardship. Applicant is fully capable of maintaining distinctions between interstate and intrastate 
revenues such that Applicant will be capable of properly funding all minois surcharges including 
universal service programs. 

2. Will records be maintained in accordance with Generally Accepted Accounting Principles 
("GAAP")? 

Yes. 

3. Will applicants accounting system provide an equivalent portrayal of operating results and 
financial condition as the USOA? 

Yes. Applicant's system will segregate revenue in order for Applicant to determine its required 
contributions to all Illinois programs including universal service. 

4. Will applicants accounting procedures maintain or improve uniformity in substantive results as 
among similar telecommunications companies? 

Yes. 

5. Will applicant maintain its records in sufficient detail to facilitate the calculation of all applicable 
taxes? 

Yes. 

6. Does the accounting system currently in use by applicant provide sufficiently detailed data for 
the preparation of Illinois Gross Receipts Tax returns? What specific accounts or sub-accounts 
provide this data? 

Yes, please see attached Chart of Accounts for XYN Holdings International, LLC, XYN 
Communications' parent company. Applicant's billing system will be designed to remit payments 
to the minois Gross Receipts Tax. 
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7. If a waiver of Part 710 is granted, will applicant provide annual audited statements or all periods 
subsequent to granting of the waiver? 

Yes. 

8. Does applicant agree that the requested waiver of Part 710 will not excuse it from compliance 
with future Commission rules or amendments to Part 710 otherwise applicable to the Company? 

Yes. 

9. Please attach a copy of applicant's chart of accounts. 

See attached. 
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8:06AM 

06115110 

Account 

Accu""lated Depreciation 
Furniture and Equipment 
Payroll Uabililies 
Sales Tax Payable 
Member 1 Draws 
Montier 1 Equity 
Member 2 Draws 
Ment>er2 Equity 
Opening Balance Equity 
Retained Eamings 
Sales 
Sales Discounts 
Merchant Account Fees 
Subcontracted Services 
Advertising and Promotion 
Automobile Expense 
Bank Service Charges 
Business Licenses and Permits 
Charitable Contributions 
Co~randlnbKnetExpenses 
Continuing Education 
Depreciation Expense 
Dues and Subscriptions 
Equipment Rental 
Insurance Expense 
Insurance Expense:General Uabi .. . 
Insurance Expense:Health Insura .. . 
Insurance Expense:Life and Disa .. . 
Insurance Expense:Professional .. _ 
Insurance Expense:Worker's Co ... 
Irterest Expense 
JantorialExpense 
Meals and Entertainment 
Miscellaneous Expense 
Office Supplies 
Payroll Expenses 
Postage and Delivery 
Printing and Reproduction 
Professional Fees 
Rent Expense 
Repairs and Maintenance 
Taxes - Property 
Telephone Expense 
Travel Expense 
Utilfties 
Finance Charge Income 
Insurance Prooeeds Received 
Interest Income 

Type 

F"lXedAsset 
FIXed Asset 
Other Current Liability 
Other Current Uability 
Equity 
Equity 
Equity 
Equity 
Equity 
Equity 
Income 
Income 
Cost of Goods Sold 
Cost of Goods Sold 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
Expense 
other Income 
Other Income 
Other Income 

Xyn Holdings International, LLC 
Account Listing 

June 15, 2010 

Balance Total Description 

0.00 Acc:ulTl.llated depreciation on equipment, bu~dings and .. . 
0.00 Fumiture and equipmentvvih useful life exceeding one .. . 
0.00 Unpaid payroll liabilities. Amounts withheld or accrued, .. . 
0.00 Unpaid sales taxes. Amounts charged on sales, but no .. . 
0.00 Monies taken out of the business by member 1 
0.00 Equity for member 1 
0.00 Monies taken out of the business by meniJer 2 
0.00 Equityformentler2 
0.00 Opening balances during setup post to this account T... 

Undistributed eamings of the business 
Gross receipts from services 
Discounts given to customers 
Cred'd: card merchant account discount fees, transactio ... 
Subcontracted services petfonned by non-employees f ... 
Advertising, marketing, graphic design, and other prom .. . 
Fuel, on, repairs, and other automobile maintenance for .. . 
Bank account service fees, bad check charges and oth .. . 
Business licenses, permits, and other busi'less-related ... 
Contrl>uIions Ix> qualifying charilable organizations 
Computer supplies, off-the--shetf software, online fees, .. . 
SenW'lars, educational expenses and employee develo .. . 
Depreciation on equipment, buildings and inprovements 
Subscriptions and membership dues for civic, service, . 
Rent paid for rented eqUipment used for business 
Insurance expenses 
General tiabilty insurance prelTiums 
Employee health insurance premiums 
Employee life and disab~ity insurance premiums 
Professional liability (errors and omissions) insurance 
Worker's compensation insurance premiums 
Interest payments on business loans, credit card balan ... 
Janitorial expenses and cieaning supplies 
Business meals and entertairment expenses, includin ... 
MisceUaneous expenses not categorized elsewhere. U ... 
Office supplies expense 
PayroR expenses 
Postage, courier, and pickup and delivery services 
Printing, copies, and other reproduction expenses 
Payments to accounting professionals and attomeys fa .. . 
Rent paid far company offices or other structures used .. . 
Incidental repairs and rraintanance of business assets .. . 
Taxes paid on property OVIIned by the business, franchi .. . 
Telephone and long distance charges, faxing, and othe ... 
Business-related travel expenses including airline tic:ke .. . 
Water, eiec::bic:ity, garbage, and other basic: utilities exp .. . 
Income from finance charges and late fees charged to .. . 
Monies received from insurance co~nies in campen .. . 
Interest earned on bank accounts and loans 
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8:05AM 

05115110 

Account 

Proceeds from Sale of Assets 
Ask My A<x:ountant 
Poltical ConbibUtions 
Estimates 

Type 

Other Income 
Other Expense 
Other Expense 
Non-Posting 

Xyn Holdings International, LLC 
Account Listing 

Balance Total 

June 15, 2010 

Description 

Monies received from sale of fixed assets 
Transadions to be discussed with accountant, consult ... 
Contributions to political candidates and organizations 
Estimates for jobs or projects. Customer proposals for ... 
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Appendix D 

EXHIBITD 

ANSWERS TO PRE-PAID SERVICES QUESTIONS CONTAINED IN 
APPENDIXD 

Applicant will not be providing pre-paid services. As such, the following questions are not 
applicable. 

1. Will customers have the ability to sign up with any long distance company they choose? 
2. Will customers have the ability to use dial around long distance companies? 
3. Does the applicant have interexchange authority in Illinois? If yes, please provide the docket 

number. 
4. Will customers have access to the Illinois Relay Service? 
5. Will customers be able to make 1-800 calls for free? 
6. Will the Company offer operator services? 
7. Please describe how applicant plans to collect the monthly fee to be paid in advance. 
8. Will customers' monthly bills show a breakdown of services, features, surcharges, taxes, etc.? 
9. Will customers pay an installation fee? If yes, will payment arrangements be offered for the 

installation fee? 
lo. Will telephone service be in the Company's name or the customer's name. If in the Company's 

name how will information appear in data bases, such as 9-1-1, directory assistance, etc.? 
11. Will applicant offer prepaid service as a monthly service or as a usage service? 
12. Will applicant provide a warning when the remaining value of service is about to cease? 
13. Is the customer given more than one notice of the remaining value of service? 
14. How much advance notice is given to the customer of the remaining value of service? 
15. If the customer is in the middle of a call will they be disconnected when the remaining value of 

service has expired? 
16. Has the customer been made aware of potentially being disconnected during a call when the 

remaining value of service expires? 
17. When does the timing of a call start? 
18. If the person called does not answer, is any time deducted from the customer's account? 
19. Will there be any other instances in which the Company would disconnect a customer, other than 

running out of prepaid time? 
20. When a customer runs out of time is their phone immediately disconnected or on suspension? 

(Will they still be able to receive calls?) 
21. Are applicant's services available to TTY callers? 
22. How will the applicant handle a complaint from a customer who disputes the amount of time 

used or remaining? 
23. The Public Utilities Act requires a local calling area that has no time or duration charges. How 

will the Company define each customer's untimed local calling area? 
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