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By the Commission: 
 
 In Docket No. 08-0175, "Citizens Utility Board, Citizens Action/Illinois and AARP 
vs. Illinois Energy Savings Corp. d/b/a U.S. Energy Savings Corp." the Illinois 
Commerce Commission ("Commission") entered an Order on April 13, 2010 ("April 
Order"), finding Just Energy Illinois Corp. d/b/a Just Energy d/b/a U.S. Energy Savings 
Corp. ("Respondent") in violation of Article XIX of the Public Utilities Act (“Act”) and 
mandating that an independent audit (“Audit”) be performed. The instant proceeding is 
prompted by the Commission action of June 2, 2010 in Docket No. 08-0175, in which 
the Commission extended the schedule set forth in the April Order to June 23, 2010. 
 
 The April Order set out the following requirements on Respondent: 
 

The company will propose three auditors to the Commission for consideration 
within two weeks of the date of this Order. Staff may seek additional audit firms if 
the company's proposed auditors are unavailable or unacceptable. Staff will 
make a recommendation to the Commission regarding the company's proposed 
auditors in the form of a Staff Report. The proposed auditor and proposed audit 
contract must be specifically approved by the Commission. Once the auditor is 
approved, an audit plan will be developed by the company, Staff and the auditor 
in accordance with this Order. Staff will interact with the auditor on a regular or as 
needed basis. [April Order, p. 50] 

 
As detailed in the record of Docket No. 08-0175, there have been delays and difficulties 
regarding the compliance with the audit requirement. Further, the Commission did not 
approve any of the auditors and audit proposals submitted by the Respondent. 
 
 
 In order to expedite the audit process, the Commission orders an auditor to be 
selected through the state procurement process whereby Staff shall issue a Request for 
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Proposal (“RFP”) to solicit bids from independent firms to perform the Audit and select a 
firm to conduct the Audit. 
 

The firm selected to perform the Audit shall be independent of Respondent or 
any of its affiliates. 

Staff shall serve as the Audit Project Manager and be the sole entity 
administering the Audit process. 

In accordance with the April Order, the auditor will be responsible for reviewing 
and monitoring the Respondent's records and practices for a period of not less than six 
months after the commencement date of the audit contract (“Audit Period”). The scope 
of the audit, however, will not be limited to the Audit Period; rather, the auditor will also 
be permitted to review and investigate any of the Respondent's records and practices 
prior to the Audit Period, as the auditor sees fit in order to provide its recommendations. 
Audit results will be submitted to the Commission, Staff, and Respondent no later than 
eight months after the commencement date of the audit contract. If the auditor believes 
the eight month date is in jeopardy for any reason, it will notify Staff as soon as the 
reason is identified. Staff will notify the Commission of any timeline problems, and 
recommend any action to maintain the eight month date.  

The cost of the Audit shall be borne by Respondent. 

To initiate the Audit process, and to ensure its efficient and expeditious 
performance, the Commission directs that the following steps and procedures take 
place with regard to the Audit. 

1. Staff shall immediately begin the process for selection and retention of an 
independent firm (“Auditor”) to conduct the Audit. The procurement 
process is to be completed as expeditiously as possible. 

2. Staff shall construct and issue the RFP, select the Auditor and administer 
the Audit process. 

3. Respondent shall enter into a Memorandum of Understanding, agreeing to 
pay for the selected Auditor and audit costs. 

4. As defined in the April Order, the scope of the Audit shall be on 
Respondent's sales program, with a focus on hiring, training, solicitation 
procedures and performance, targeting of specific communities and 
demographics (including but not limited to socioeconomic status, 
household language, and race), compensation, sales verification, 
complaint tracking and reporting, discipline, and other compliance 
practices. Pursuant to subsection 19-110(e)(1)(C) of the Act, the audit 
should also focus on Respondent's commitment of resources to the 
management of sales and marketing staff, and its managerial presence 
within the State, as well as all other aspects of the Alternative Gas 
Supplier Law ("AGSL"). The objective is to substantially reduce customer 
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complaints and violations of the AGSL. The audit should identify 
impediments to that objective and recommend effective solutions. 

5. Mechanics of monitoring procedures: 

a. Staff shall construct and issue the RFP and select the Auditor. 

b. Staff shall act as the Audit Project Manager and shall be the sole 
entity administering the Audit process. 

6. The Auditor will submit monthly progress reports on the progress of the 
Audit to the Audit Project Manager until the final Audit report has been 
submitted. 

7. The Auditor will provide Respondent and the Project Manager with a draft 
Audit report. Respondent may suggest technical changes to the final Audit 
report, provided that such changes are given to the Auditor and Project 
Manager within five business days following receipt of the draft Audit 
report from the Auditor. Respondent shall respond to the final Audit report 
through a compliance filing made in this docket. 

8. Upon completion, copies of the final Audit report shall be filed with the 
Commission and submitted to the Audit Project Manager. The final Audit 
report shall be made publicly available on e-Docket under the docket 
number of the instant Order. Nothing in this Order shall preclude the 
assigned Administrative Law Judge from permitting the electronic filing of 
the final Audit report, instead of paper copies, in a manner consistent with 
the Commission’s Rules of Practice (83 Ill. Adm. Code 200). 

 Unless Respondent voluntarily agrees to implement the Audit’s 
recommendations, a new docket shall be promptly opened to review the Audit’s 
recommendations, Respondent’s responses to those recommendations, and to enter an 
appropriate implementation Order. The Respondent shall have the burden of proof as to 
why it should not or cannot comply with the Audit’s recommendations.  Should the 
Respondent fail to follow the Audit’s recommendations as approved by the Commission 
or the Commission’s implementation Order, the Commission intends to make full use of 
its authority pursuant to Section 19-120(c) of the Act and/or applicable sections of 
Article XIX to address noncompliance. 

The Commission is not barred from establishing further guidelines, procedures, 
rules, and regulations for the proceedings. 

The Commission, having considered the entire record and being fully advised in 
the premises, is of the opinion and finds that: 

(1) the Commission has jurisdiction over the subject matter herein; 
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(2) Just Energy Illinois Corp. d/b/a Just Energy d/b/a U.S. Energy Savings 
Corp. is an alternative gas supplier subject to Article XIX of the Public 
Utilities Act and is made a respondent to this proceeding; 

(3) the recitals of fact set forth in the prefatory portion of this Order are 
supported by the record and are herby adopted as findings of fact; 

(4) the Commission should take administrative notice of the record in Docket 
No. 08-0175; 

(5) an audit of Respondent in accordance with the April Order should be 
conducted by an independent firm. 

IT IS THEREFORE ORDERED by the Illinois Commerce Commission that Just 
Energy Illinois Corp. d/b/a Just Energy d/b/a U.S. Energy Savings Corp. is hereby 
named a Respondent to this proceeding. 

IT IS FURTHER ORDERED that the Commission takes administrative notice of 
the record in Docket No. 08-0175. 

IT IS FURTHER ORDERED that an Audit of Respondent be conducted as 
indicated above. 

IT IS FURTHER ORDERED that the Chief Clerk be, and is hereby, directed to 
serve a copy of this Order on the designated agent of the Respondent. 

IT IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code Section 200.880, this Order is not final and 
is not subject to the Administrative Review Law. 

By order of the Commission this 23rd day of June, 2010. 

 
 
 

(SIGNED) MANUEL FLORES 
Acting Chairman 
 


