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Witness Identification 1 

Q. Please state your name and business address. 2 

A. My name is Christy Pound.  My business address is 527 East Capitol Avenue, 3 

Springfield, Illinois 62701. 4 

Q. By whom are you employed and in what capacity? 5 

A. I am currently employed as a Market Development Associate in the Office of 6 

Retail Market Development (“ORMD”) of the Illinois Commerce Commission 7 

(“ICC” or “Commission”). 8 

Q. Please describe your professional background and affiliations. 9 

A. I earned a Bachelor of Science Degree in Business Administration from Erskine 10 

College in 1995.  Prior to joining the ICC in 1999, I held positions in both state 11 

government and the private sector. 12 

Q. What have been your responsibilities at the ICC? 13 

A. From 1999 through August of 2008, I was a Consumer Counselor in the 14 

Consumer Services Division (“CSD”).  In that role I provided consumer education 15 

and dispute resolution services between regulated utility companies and their 16 

customers through the informal complaint process.  I also reviewed utility tariffs 17 

and company policies relating to consumer protections, analyzed complaint 18 

statistics and worked with Staff management to resolve concerns about 19 
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complaint trends.  In my current position, I assist the ORMD in promoting retail 20 

electric competition in Illinois by reviewing and analyzing policy issues affecting 21 

consumers in a competitive electric market. 22 

Q. Have you previously testified before any regulatory bodies? 23 

A. Yes, I testified before the Commission in the Ameren UCB/POR tariff proceeding, 24 

Docket Nos. 08-0619/08-0620/08-0621 cons. 25 

Q. What is the purpose of your testimony in this proceeding? 26 

A. I have reviewed and analyzed ComEd’s testimony and proposed tariffs for the 27 

implementation of a Purchase Of Receivables (“POR”) and Consolidated Billing 28 

(“CB”) program.  The purpose of my testimony is to: (1) discuss issues 29 

concerning disputed charges; (2) propose specific language changes to the 30 

tariffs; and (3) sponsor the red-lined version of the tariffs showing the language 31 

changes proposed by Staff witnesses. 32 

 33 

Disputed Charges 34 

Q. Why is it necessary to incorporate a definition of “legitimate bill dispute” 35 

into ComEd’s Rider PORCB?  36 

A. ComEd refers to “undisputed billed amounts” and “undisputed charges” in its 37 

proposed Rider PORCB with regard to the selling of and payment for Retail 38 

Electric Supplier (“RES”) receivables.  Original Sheet 396 lists one of ComEd’s 39 
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continuing obligations as to “remit electronically discounted purchased 40 

receivables payments due to the RES pertaining to undisputed charges for 41 

electric power and energy supply service…”  The same Company obligation goes 42 

on to state that  43 

charges billed by the Company to a retail customer for the RES’s 44 
electric power and energy supply service are deemed to be 45 
disputed if such retail customer has a legitimate billing dispute 46 
regarding such supply service and refuses to pay such charges.1   47 
 48 

ComEd’s PORCB Rider states it is only obligated to pay a RES for undisputed 49 

charges, and for purposes of this tariff ComEd deems charges to be disputed if a 50 

customer has a legitimate bill dispute.  However, ComEd neither defines what a 51 

legitimate billing dispute is nor explains how it will treat disputed charges under 52 

PORCB.   53 

 54 

 ComEd witness Mittelbrun includes one question and answer in direct testimony 55 

about ComEd’s dispute resolution process for PORCB, stating: 56 

[t]hat process is a subject of the Part 412 rulemaking process 57 
currently pending in Docket 09-0592.  ComEd is participating in this 58 
docket, and will update its RES Handbook and Customer 59 
Handbook at the conclusion of that rulemaking as appropriate.2   60 

 61 

Q: Do you agree that Part 412 will address all issues related to disputed charges 62 

and, therefore there should not be a definition of legitimate billing dispute in 63 

ComEd’s Rider PORCB? 64 

                                            
1
 ILL. C.C. No. 10 Original Sheet No. 396 emphasis added. 

2
 ComEd Ex. 2.0, lines 396-400. 
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A: No.  There are two separate issues relating to disputed charges under Rider 65 

PORCB.  First, there is the consumer protection aspect, which is addressed in 66 

Part 412 as part of the dispute resolution process.  The Staff proposed Part 412 67 

would require notification by the RES to the utility of a customer dispute in the 68 

case of the utility purchasing the RES’s receivables or utility consolidated billing.  69 

The second issue with regard to disputed charges is the payment to the RES or 70 

rather the withholding of payment to the RES for disputed receivables under 71 

PORCB.  Proposed Part 412 does not address how a utility must define a 72 

disputed charge for purposes of payment to the RES under POR as Staff’s 73 

proposal provides:  “[t]he utility shall follow the procedures outlined in their billing 74 

services agreement with the RES to withhold collection activity on disputed RES 75 

charges on the customer’s bill.”3   While Part 412 will likely address the 76 

withholding of collection activities with respect to disputed charges, ComEd’s  77 

tariff implementing a purchase of receivables program should clearly define a 78 

“legitimate bill dispute” as it determines when the RES will and will not receive 79 

payment for its receivables.   80 

 81 

 The disputed charges issue was also raised in the Ameren UCB/POR tariff 82 

proceeding (Docket No. 08-0619/08-0620/08-0621 cons.).  In the Ameren case, a 83 

definition of disputed charges for the purpose of withholding payment to the RES 84 

was adopted by the Commission; I am proposing a similar definition in this 85 

docket.  In addition, the definition of “legitimate billing dispute” that I am 86 

                                            
3
See ICC Docket 09-0592, Staff’s Proposed First Notice Rule Part 412.320 c) 1) B) 
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proposing will not conflict with Staff’s proposed First Notice Rule in docket 09-87 

0592, and will provide clarity to ComEd’s PORCB Rider with regard to the 88 

treatment of disputed charges.  For these reasons, I propose the following 89 

definition of “Legitimate Billing Dispute” to be added to Original Sheet 393 of 90 

Rider PORCB: 91 

  Legitimate Billing Dispute 92 
 A dispute shall not be considered a legitimate billing dispute until such 93 

time the Company has received notice of the billing dispute from the RES 94 
or the Consumer Services Division (CSD) of the ICC.  If a customer 95 
contacts the Company to dispute a RES charge, the Company will refer 96 
the customer to the RES for resolution as well as provide contact 97 
information for the ICC's CSD.  98 

 99 

Additional Tariff Language Changes 100 

Q. Do you have any additional recommendations regarding ComEd’s Rider 101 

PORCB tariff language? 102 

A. Yes.  I propose adding the following sentence to Original Sheet 400 to make 103 

clear that ComEd’s “all in” provision only applies to residential customers and not 104 

other retail customers RESs may serve under PORCB.   105 

 In making the election for the Company to purchase the receivables of the 106 
RES's electric power and energy supply service provided to retail 107 
customers, if such RES elects for the Company to purchase the 108 
receivables of the RES's electric power and energy supply service 109 
provided to any residential retail customer then such RES must elect for 110 
the Company to purchase the receivables of the RES's electric power and 111 
energy supply service provided to all its residential retail customers.  With 112 
respect to any other retail customers, as applicable, a RES may elect for 113 
the Company to purchase the receivables of the RES’s electric power and 114 
energy supply service provided to whichever customers it chooses. 115 

 116 
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A. Additionally, I propose the following language to Original Sheet 401 to clarify that 117 

the term “previous termination” is referring to a RES’s previous termination of 118 

their Rider PORCB service for all residential customers: 119 

 On or after December 1, 2010, for each retail customer with respect to 120 
which the RES elects to have the Company purchase the RES's 121 
receivables for electric power and energy supply service, the RES must 122 
submit a Direct Access Service Request (DASR) that informs the 123 
Company of the RES’s election with respect to such retail customer. Any 124 
such DASR is rejected if it is submitted prior to December 1, 2010. On or 125 
after such date, such election for such retail customer is effective on the 126 
Company’s next normally scheduled meter reading or billing cycle date for 127 
such retail customer. Such effective meter reading or billing cycle date is 128 
the beginning date of the first monthly billing period for which the 129 
Company purchases the receivables of the RES's electric power and 130 
energy supply service for such retail customer. Such election information 131 
may be included in the DASR submitted in accordance with the provisions 132 
in such Standard Switching subsection which informs the Company of the 133 
retail customer’s selection of such RES as the retail customer’s provider of 134 
electric power and energy supply service. Notwithstanding the previous 135 
provision of this paragraph, in In the event that such election pertains to a 136 
residential retail customer and occurs after a previous termination of Rider 137 
PORCB by the RES as described in the following paragraph in this 138 
Implementation section, the RES must provide the Company with 139 
notification of such election at least sixty (60) days prior to the submission 140 
of a DASR which informs the Company of such election. Such notification 141 
may not be submitted until after the period of time that extends at least 142 
twelve (12) months following such termination.   143 

 144 
 Lastly, I recommend adding the following language to clarify that ComEd’s “all-in” 145 

provision for residential customers means a RES may not terminate an individual 146 

residential retail customer from PORCB yet continue to serve that customer 147 

unless it terminates all residential retail customers from Rider PORCB.  148 

Therefore, the RES must choose to either include all residential customers or 149 

exclude all residential customers from PORCB.   150 

 151 
A RES is not allowed to terminate the Company's purchase of receivables 152 
and consolidated billing of such RES's electric power and energy supply 153 
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service to an individual residential retail customer and continue to provide 154 
supply service to that customer unless the RES also terminates the 155 
Company's purchase of receivables and consolidated billing of such 156 
RES's electric power and energy supply service for all residential retail 157 
customers served by such RES. With respect to any other individual retail 158 
customer, as applicable, a RES is allowed to terminate the Company's 159 
purchase of receivables and consolidated billing of such RES's electric 160 
power and energy supply service to such individual retail customer. In the 161 
event that a RES makes any such termination, the RES must submit 162 
notification through the submission of a DASR to the Company of such 163 
termination with respect to each such retail customer. Such termination for 164 
each such retail customer is effective on the Company’s next normally 165 
scheduled meter reading or billing cycle date for such retail customer. 166 
Such effective meter reading or billing cycle date is the ending date of the 167 
last monthly billing period for which the Company purchases receivables 168 
from the RES and provides consolidated billing for the amounts billed to 169 
such retail customer for the RES's electric power and energy supply 170 
service. Moreover, with respect to residential retail customers, in the event 171 
that a RES makes such terminations, for a period of at least twelve (12) 172 
months following such terminations the RES may not elect to have the 173 
Company purchase receivables and provide consolidated billing of such 174 
RES's electric power and energy supply service provided to any 175 
residential retail customer. 176 

 177 

Q. What language changes are you proposing for ComEd’s Rate BES?   178 

A. I recommend striking the phrase “on a continuous basis” from1st Revised Sheet 179 

No. 26.  First Revised Sheet No. 26 currently provides that: 180 

If a retail customer has been taking bundled service from the 181 
Company on a continuous basis under tariffed service that does not 182 
have provisions for hourly pricing, and such retail customer had 183 
never received service from the Company under any tariff prior to 184 
commencing such bundled electric service, such retail customer 185 
may elect to terminate service hereunder and obtain electric power 186 
and energy supply from a RES in accordance with the provisions of 187 
the previous paragraph.4   188 
 189 

The previous paragraph on 1st Revised Sheet No. 26 uses similar language with 190 

the term continuously, but qualifies continuously with the time frame of 12 191 

                                            
4
 ILL. C.C. No. 10, 1

st
 Revised Sheet No. 26 
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months.  It is my understanding from ComEd’s response to Staff’s data request 192 

TC 1.19, that ComEd has no required timeframe for a new customer to stay on 193 

Rate BES service before they become eligible to take service under Rate RDS 194 

and switch to a RES.  Therefore, the continuous basis language is not necessary 195 

and only leads to confusion.  Thus, I recommend the following change: 196 

 If a retail customer has been taking bundled electric service from the 197 
Company on a continuous basis under tariffed service that does not have 198 
provisions for hourly pricing, and such retail customer had never received 199 
service from the Company under any tariff prior to commencing such 200 
bundled electric service, such retail customer may elect to terminate 201 
service hereunder and obtain electric power and energy supply from a 202 
RES in accordance with the provisions of the previous paragraph. 203 

 204 

Q. What language changes do you recommend to ComEd’s Rate RDS?   205 

A. I recommend the following changes to 1st Revised Sheet No. 48 to clarify that 206 

new residential customers are not eligible to take Rate RDS and sign up for 207 

supply service with a RES until after they have first established service with 208 

ComEd under Rate BES:   209 

However, this tariff is not available to an applicant for electric service at a 210 
premises in the event that such applicant is a new customer having has 211 
never received any tariffed service from the Company and has expected 212 
electric power and energy requirements such that, in the Company's 213 
judgment, the applicant would be a retail customer that is a (a) residential 214 
retail customer, (b) lighting retail customer that has established or is 215 
expected to establish 30-minute demands for electric power and energy 216 
that do not exceed 100 kW, or (c) nonresidential retail customer to which 217 
the Watt-Hour Delivery Class or Small Load Delivery Class is applicable. 218 
This tariff is available to applicants for new service such applicant only 219 
after such applicant takes service as a retail customer under a tariff for 220 
bundled electric service. 221 

 222 
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Conclusion 223 

Q. Does this question end your prepared direct testimony? 224 

A. Yes. 225 


