
STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
 
Bestel (USA), Inc.     : 
       : 
Application for a Certificate of Prepaid : 10-0228 
Calling Service Provider Authority in the : 
State of Illinois.     : 

 
 

ORDER 
 
By the Commission: 
 
 On March 24, 2010, Bestel (USA), Inc. (“Applicant”) filed a verified application 
with the Illinois Commerce Commission (“Commission”), pursuant to Section 13-404.1 
of the Public Utilities Act (“Act”), 220 ILCS 5/13-401.1, seeking a Certificate of Prepaid 
Calling Service Provider Authority (“Certificate”) to operate as a telecommunications 
carrier in the State of Illinois.      
 
 Section 13-404.1 (b) of the Act provides in relevant part that:  
 

the Commission shall approve an application for a Certificate of 
Prepaid Calling Service Provider Authority without a hearing upon a 
showing by the applicant that the Commission has issued an 
appropriate Certificate of Service Authority (whether a Certificate of 
Interexchange Service Authority or Certificate of Exchange Service 
Authority or both) to the applicant or the telecommunications carrier 
whose service the applicant is seeking to resell, provided that the 
telecommunications carrier remains in good standing with the 
Commission. 

 For purposes of this application, Applicant is a telecommunications carrier as 
defined by Section 13-202 of the Act and provides telecommunications service as 
described in Section 13-203.  Applicant intends to resell the services of IDT Telecom, 
Inc.  Neither Applicant nor IDT Telecom, Inc. has been issued a certificate by the 
Commission to provide telecommunication service in Illinois.   
 
 Pursuant to notice given in accordance with the rules and regulations of the 
Commission, this matter came on for hearing before a duly authorized Administrative 
Law Judge of the Commission at its offices in Chicago, Illinois on April 26, 2010.  
Applicant presented the testimony of Juan Pablo Balreal, CEO, Enrique Chavaro, 
Director of Sales for Prepaid Products, and Diego Pani, General Counsel.  At the 
conclusion of the hearing on April 26, the record was marked “Heard and Taken”. 
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 Applicant, a Nevada corporation authorized to transact business in Illinois,  
presented evidence that it has the technical, financial, and managerial resources to 
provide the proposed services in Illinois.  Applicant furnished an array of financial data 
including a Balance Sheet, Statement of Income and Statement of Cash Flow as 
evidence that it has the requisite financial resources to sustain its operations in Illinois.  
Applicant also furnished the management profiles of its key personnel to demonstrate 
their knowledge of telecommunications specifically and business generally.  Mr. Balreal 
testified that Applicant’s underlying carrier would provide any required technical support 
and that Applicant would adhere to all federal and state laws regarding slamming and 
cramming. 
 
 Applicant has not been denied a Certificate of Service or had its certification 
revoked or suspended in any jurisdiction and no complaints of judgments have been 
levied against Applicant in any jurisdiction.  
 
 The Commission, having reviewed the entire record herein and being fully 
advised in the premises, is of the opinion and finds that: 
 

(1) Applicant, a Nevada corporation authorized to transact business in Illinois, 
seeks a Certificate of Prepaid Calling Service Provider Authority pursuant 
to Section 13-404.1 of the Act; 
 

(2) the Commission has jurisdiction over Applicant and the subject matter 
herein; 
 

(3) the recitals of fact set forth in the prefatory portion of this Order are 
supported by record and are hereby adopted as findings of fact; 
 

(4) Applicant possesses sufficient technical, financial and managerial 
resources and abilities to operate as a prepaid calling service provider in 
Illinois; 
 

(5) pursuant to Section 13-404.1, it is in the public interest that the 
Commission grant a Certificate of Prepaid Calling Service Provider 
Authority to Applicant in this matter. 

 
IT IS THEREFORE ORDERED by the Illinois Commerce Commission that Bestel 

(USA), Inc. be, and is hereby, granted a Certificate of Prepaid Calling Service Provider 
Authority to operate as a prepaid calling service provider pursuant to Section 13-404.1 
of the Act. 

 
IT IS FURTHER ORDERED that the Certificate of Prepaid Calling Service 

Provider Authority hereinabove granted to Bestel (USA), Inc. shall be the following: 
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CERTIFICATE OF PREPAID CALLING SERVICE PROVIDER AUTHORITY 

 
 IT IS HEREBY CERTIFIED that Bestel (USA), Inc. is 
authorized, pursuant to Section 13-404.1 of the Public 
Utilities Act, to operate as a prepaid calling service provider 
within the State of Illinois. 

 
 IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law. 
 
 By Order of the Commission this 25th day of May, 2010. 
 
 
 
 
      (SIGNED) MANUEL FLORES 
 
       Acting Chairman 
 


