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AMENDATORY ORDER 

 
By the Commission: 
 

On April 13, 2010, following notice and hearing, the Illinois Commerce 
Commission (“Commission”) entered an Order (“April 13 Order”) in the above-
referenced rate proceeding. The instant Amendatory Order makes certain modifications 
to the April 13 Order as described below. 

 
On pages 48-49 of the April 13 Order, the last five paragraphs in Section V.B.6 

are deleted and are hereby replaced by the following three paragraphs: 
 

The Commission agrees that a management audit is of benefit and 
necessary in evaluating whether the Service Company’s fees assessed to 
IAWC, are in fact provided on a lower of cost or market basis as we 
directed in the 07-0507 Order.  Therefore, pursuant to authority under 
Section 8-102 of the Public Utilities Act, the Commission directs that Staff 
conduct a management audit or, if unable to perform the audit, select a 
firm independent of the Illinois-American Water Company and its 
subsidiaries to conduct such management audit.  The audit will compare 
the cost of each service obtained from the Service Company to the costs 
of such services had the services been obtained through competitive 
bidding on the open market.  The cost of the management audit shall be 
initially borne by Illinois-American and recovered through normal 
ratemaking procedures. 
 

Furthermore, if Staff determines that it is necessary to engage a 
firm to conduct the management audit, Staff is to prepare an Initiating 
Order for Commission approval within 30 days of this Amendatory Order.  
Staff is further directed to issue a Request for Proposal to solicit bids from 
outside consultants to perform a management audit of IAWC’s Service 
Company fees to compare the cost of each service obtained from the 
Service Company to the costs of such services had they been obtained 
through competitive bidding on the open market.  Staff will act as the audit 
project manager and will be the sole entity administering the audit 
process.  The firm selected to perform the management audit shall be 
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independent of IAWC, its affiliates, and other parties in this docket, and 
will be selected by Staff.   
 

The time permitted for conducting the audit and preparing the audit 
report shall not exceed 6 months from the commencement date of the 
audit contract.  Upon completion, copies of the management audit reports 
shall be submitted to the Commission’s Public Utilities Bureau Chief and 
the Manager of the Commission’s Accounting Department. The final audit 
report shall be made available by filing on e-Docket under the docket 
number of the Initiating Order. 
 
In addition, after the third ordering paragraph on page 208 of the April 13 Order, 

the following three paragraphs are hereby added: 
 

IT IS FURTHER ORDERED that, pursuant to Section 8-102 of the 
Public Utilities Act, 220 ILCS 5/8-102, a management audit shall be 
conducted to compare the cost of each service obtained by Illinois-
American Water Company from the Service Company to the costs of such 
services had the services been obtained through competitive bidding on 
the open market.   
 

IT IS FURTHER ORDERED, pursuant to the directions above and 
provided that Staff cannot perform the management audit itself, that the 
Staff of the Illinois Commerce Commission shall prepare an Order for the 
Commission’s approval within 30 days of the date of this Amendatory 
Order for a management audit of the Service Company’s fees assessed to 
Illinois-American Water Company to determine whether the charges for 
such services are provided at the lower of cost or market costs determined 
through the competitive bidding process.   
 

IT IS FURTHER ORDERED that the final Audit Report shall be filed 
with the Commission no later than 6 months from the commencement 
date of the audit contract.  Upon completion, copies of the management 
audit reports shall be submitted to the Commission’s Public Utilities 
Bureau Chief and the Manager of the Commission’s Accounting 
Department.  The final audit report shall be made publically available by 
filing on e-Docket under the docket number of the Initiating Order. 
 

 The Commission, having reviewed the entire record herein, is of the opinion and 
finds that: 
 

(1) the Commission has jurisdiction of the parties and subject matter herein; 
 
(2) the Order entered in this proceeding on April 13, 2010 shall be modified in 

the manner set forth in the prefatory portion of this Amendatory Order 
above. 
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 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that the 
Order entered in this proceeding on April 13, 2010 is hereby amended in the manner set 
forth above. 
 
 IT IS FURTHER ORDERED that except as specifically modified herein, the Order 
entered in this proceeding on April 13, 2010 shall remain fully applicable. 
 
 IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law. 
 
 By order of the Commission this 5th day of May, 2010. 
 
 
 
 (SIGNED) MANUEL FLORES 
 
 Acting Chairman 


