
Appendix B 
9-1-1 Ouestions for Applicants Seeking Local Exchange Service Authority 

1. Will your Company ensure that 911 traffic is handled in accordance with the 83 Illinois 
Administrative Code Part 725 and the Emergency Telephone System Act? 

Yes. Applicant initially intends to offer local exchange service through UNE-P or a comparable commercial 
arrangement. Applicant will rely upon contractual agreement with the incumbent LECs to ensure proper 
routing and handling of 911 traffic, as well as 911 database management and maintenance. 

2. Will your Company contact and establish a working relationship with the 911 systems when you 
begin to provide local telephone service? 

Yes, to the extent necessary given the Applicant's proposed method of operation. See response to Item I. 

3. Will your Company coordinate with the incumbent LEC(s) and local 911 systems to provide 
transparent service for your local exchange Customers? 

Yes. 

4. Who will be responsible for building and maintaining the 911 database for your local exchange 
Customers? 

The Company will not maintain or build a 911 database. As a competitive local exchange company, the 
underlying incumbent carrier will maintain and update the 911 database for MassComm's local exchange 
customers, pursuant to contractual agreement between the parties. The Company contact for 911 issues is 
Darren Mass. 

5. How often will your Company update the 911 database with Customer information? 

The Applicant will provide daily updates to the 911 database provider. See response to Item 4. 

6. Will your Company's billing system have the ability to distinguish between facilities based and resale 
for the collection of the 911 surcharge? 

Yes. 

7. Does your Company have procedures for the transitioning of the 911 surcharge collection and 
disbursement to the local 911 system? 

Yes. MassComm will receive 911 billing statements from the 911 system localities and then will remit 
payments collected from customers to the localities. 

8. Will your Company's proposal require any network changes to any of the 911 systems? 

No. 

9. Will your Company be able to meet the requirements specified under Part 725.500(0) and 725.620(b) 
for the installation of call boxes? 

Not applicable. Since all switching will be provided using incumbent LEC switch platforms at this time, the 
existing call box arrangements of the LECs will conform with this rule. 

10. Does your Company plan to file for a waiver of Part 725.500(0) and 725.620(b) in the future? 

Not applicable, see 9 above. !fthe Company installs its own switching platform at a future date, it may seek 
a waiver at that time. 


