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Attachment B 
Occupational Background Information on Management 

Darrel Palmer, President 

Darrel Palmer - President of Energy Management Resources since 1997. Darrel is one 
of the guiding forces behind EMR and his 25 years of expertise in the energy industry arena is 
an incredible asset. 

Darrel's experience runs the gamut - electricity and natural gas supply sourcing, 
transportation, regulatory experience in the U.S. and Canada, distribution and FERC regulated 
pipelines. He has worked in Sales and Marketing, Supply and Transportation, Regulatory 
Affairs, Accounting and Finance, Strategic Planning and Support Services. 

Prior to becoming an independent energy consultant in 1997, Darrel's position was Vice 
President/National Account Sales at UtiliCorp United Inc. of Kansas City, Missouri. He spent the 
last three years at Utili Corp creating and starting up a new business unit, Utili Corp Energy 
Services (UES), focused on marketing electricity and natural gas nationwide to the non-regulated 
retail market and providing energy management services to commercial and industrial end users 
for natural gas, electriCity and related technical services. 

Darrel has extensive experience in electricity and natural gas supply sourcing and 
transportation as well as the related regulatory experience in both the United States and 
Canada. He has testified numerous times before Federal, State and Canadian regulatory 
agencies. While working as Vice President of Gas Supply and Governmental Affairs for 
Northern Minnesota Utilities, a division of UtiliCorp, he created a strategy that allowed the 
division to have the lowest weighted average gas cost in Minnesota for several years. Utilizing 
this supply NMU, at his direction, was one of the first LDCs in Minnesota to do Buy/Sell 
transactions creating additional non regulated profits for the division. 

Tom Maus, Senior Vice President 

Tom Maus - Senior Vice-President of EMR since 1997 and a well-regarded figure in the 
energy industry. Tom's 30 years of experience in the energy business have given him a 
breadth and depth of knowledge that few share. StrategiC Planning, State and Federal 
Regulatory Proceedings, Finance, Gas Pipeline and Supply Contracting, Commercial and 
Industrial Gas Sales Contracts negotiations, Business Acquisitions Analysis - Tom knows and 
does it all. 

Prior to entering the utility field as an independent energy consultant in 1997, Tom held 
primary executive pOSitions with UtiliCorp United, Inc. He began his tenure as Manager of 
Regulatory Affairs, and over the next 23 years Tom proceeded through the ranks holding such 
positions as Vice President of Accounting, Vice President of Administration, and Vice President 
of NMU Ventures. 
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In 1990, Tom's role became a vital element in the creation and development of a new 
business venture for UtiliCorp United -- a direct-sales and marketing subsidiary, NMU Ventures. 
His responsibilities included business planning and implementation, profitability analysis, and 
employee relations. He then led the effort in expanding natural gas service to additional towns 
which involved new construction off existing pipelines and a municipal acquisition. At the same 
time, he maintained above average returns on equity for the LDC as NMU's Vice President. 

Tom led UtiliCorp's acquisition team with the analysis and negotiation of energy marketing 
companies that dealt with both gas and electricity for clients located in the United States and 
Canada. Such analysis included detailed review of financial statements, supply and 
transportation contracts, risk management practices, customer base, assessment of new market 
potential and the ultimate responsibility of recommending purchase price, candidates' strategic 
fit, and modeling future financial performance. Tom Maus has the experience that ensures 
comprehensive and quality service. 

Vice President Sales & Marketing 

EMR's VP of Sales and Marketing brings a wealth of knowledge spanning 29 years in 
energy marketing and the utility industries. He's led the way in energy management services for 
industrial clients, carried out retail energy marketing to industrial and commercial customers, 
directed wholesale power marketing operations, and guided utility sales, marketing and 
engineering. Throughout, he has turned the challenges of deregulation into opportunities, and 
changed the energy environment through the creation of new services and business units to 
deliver value to customers. 

Prior to joining Energy Management Resources, he spent his career with Aquila, 
formerly UtiliCorp United where he held a variety of executive positions. During his last 9 years 
at Aquila, his focus was business development to capitalize on the opportunities in the non 
regulated sector of the industry. They included building an energy management consulting and 
outsourcing business, creating a natural gas industrial and commercial marketing unit through 
the combination of acquisition and grass roots growth, and developing a team to optimize the 
dispatch of a 5000 MW portfolio of merchant generating capacity. 

Previous experience at UtiliCorp centered on the energy marketing, sales and supply 
areas for various UtiliCorp retail based regulated subsidiaries. Major activities during the period 
included developing business unit strategy in dealing with FERC Orders 436 and 636, executive 
sales management responsibility for UtiliCorp's largest 1000 industrial customers, creating the 
structure and product offerings (regulated tariffs and value added services) for industrial 
customers that is still used today, international experience while providing organizational and 
market strategy consulting for the start up of six joint venture gas marketing companies in the 
United Kingdom, testimony in state regulatory proceedings regarding competitive market place, 
managing the gas supply function and managing a fully integrated intrastate pipeline system. 
During this period, he experienced firsthand the evolution of the natural gas and electricity 
industries brought on by deregulation. 
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Vice President Operations 

EMR's Vice President of Operations has more than 25 years experience in the domestic 
and international energy industry. Most recently, he was Vice President of Corporate 
Development and Strategic Initiatives at Aquila, Inc. in Kansas City, Missouri. Prior to Aquila, 
he held leadership positions in Corporate and Business Development at MCN Energy in Detroit, 
MI. He started his career with Conoco, Inc. as a production engineer and assumed positions of 
increasing responsibility in strategic planning, natural gas marketing, commercial development 
and international operations. He is a graduate of the University of Texas at Austin with a 
Bachelor of Science in Petroleum Engineering and holds an MBA from Texas A&M University, 
Corpus Christi. 

Manager of Administration and Client Services 

EMR's Administration and Client Services Manager has worked in the energy industry 
for 19 years and joined Energy Management Resources as the Marketing Coordinator in 2001. 

Prior to joining Energy Management Resources, she performed similar functions for 
Energy Associates Inc., UtiliCorp Energy Solutions, EnergyOne and UtiliCorp United, Inc. 

From 1990 to 1997 she worked for Aquila (formerly known as Utili Corp United, Inc.) 
providing administrative and presentation support for the financial services group, assisted in 
the creation of new market products, created marketing materials supporting these new 
products, and assisted the national account sales directors and the account directors in 
presentations and customer related presentations. 

From 1997 to 2005 she worked for Energy Associates, Inc. which specialized in energy 
management services and consulting to energy marketing and utility companies. Her duties 
there included market and tariff research, summarizing research findings, preparation of client 
reports, and general administrative duties. 

As the administrative head of the Client Services Division of EMR, she provides support 
for new markets and product development as well as directs her staff in preparing client specific 
data reports including Energy Reference books, energy costs and consumption for each client. 

She is a Certified Energy Procurement Professional (CEP) and a current member of the 
Association of Energy Engineers (AEE). 


