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Biographical Briefs 

The Public Communications Services' team is made up of experienced professionals with a 
broad range of backgrounds in sales, service, operations, and telecommunications. Public 
Communications Services is recognized in the marketplace for being independent and 
innovative in providing solutions to the complexities of today's constantly evolving 
telecommunications industry. 
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Paul Jennings :: Chief Executive Officer 

Paul Jennings is the founding partner and chief executive officer of Public Communications 
Services, Inc., (PCS), which is the third largest provider of inmate telephone systems in the 
country. Mr. Jennings has been in the telecommunications industry since 1983. He is 
regarded as one of the pioneers in the long distance operator service business that began 
with AT&T's break-up in January 1984. In 1986, he secured an exclusive contract for 
marketing operator services for four market segments: hotels, hospitality (including 
condominiums), inmate institutions, and public payphones. In subsequent years, Mr. 
Jennings developed a strategy to integrate various telecommunications services vertically by 
investing strategic resources to deliver emerging technologies to, principally, federal and state 
agencies with large or significant inmate populations. Part of this strategy was the formation 
of three companies, including PCS for inmate and payphone management. 

PCS has developed core values, which deliver value to the end-user and consistent reliable 
service to its clients. The company has achieved industry profit margins year after year by its 
customer/marketing centric focus. PCS' extensive client list includes the United States 
Immigration and Customs Enforcement (ICE) and nine State DOCs (Delaware, Idaho, Iowa, 
Maine, Missouri, Montana, New Hampshire, New Mexico, and Vermont). Today, PCS has 
sales approaching $100 million and over 150 employees. 

Separately, Mr. Jennings is also chief executive officer of PCS Development, Inc. (PCS 
. Development) with currently over $1 billion in real estate development projects in the 
southwest and Mexico. This company has earned a reputation as an opportunity buyer of 
unique assets. The company formed to take advantage of real estate opportunities after the 
Northridge earthquake in 1994, specifically, damaged multi-family structures. Over the next 
ten years, PCS Development became one of the largest and most active real estate 
developers in multi-family, mixed-use, and retirement projects. The company proceeded to 
create a portfoliO of vertically integrated companies for construction and lease, and operated 
over 60 acquisitions - in excess of 4,000 multi units developed. PCS Development has built, 
sold and/or currently owns over $1.5 billion in real estate assets. Its current activities include 
four large land entitlement projects in California and Arizona, as well as, a 4,300 acre 
planned community in Mexico. The project in Mexico known as Bahia De Los Suefios is a 
long-term comprehensive resort community with a total sell out value in excess of $1 billion. 

Mr. Jennings holds a Bachelor of Science degree in Marketing and a degree in Mathematics 
from California State University Northridge. Mr. Jennings is a member of Young Presidents 
Organization (YPO) serving in five chair positions, as well as, a board member on several 
school boards. Mr. Jennings is married, has two children, and resides in Los Angeles. 

Tommie Joe :: President & Chief Operating Officer 

Mr. Tommie Joe joined PCS in 1999. Mr. Joe is the Chief Operating Officer responsible for 
directing and coordinating the activities of the Telecommunication's Operations and Sales 
staff. His functions include providing operational guidance, and analyzing and appraising the 
effectiveness of all operations and organizational processes. 
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Mr. Joe brings over 25 years of experience in operations, engineering, software 
development, and corporate management from multiple industries to PCS. Mr. Joe began his 
career as an engineer for Exxon Company, USA where he moved up the management 
ladder to project management for offshore oil and gas exploration and development in the 
Gulf of Mexico and California. Mr. Joe then became Chief Operating Officer for Cyber 
Options, Inc., a consulting and product development firm specializing in the health care 
industry. Prior to joining PCS, Mr. Joe was the Vice President of Operations for North 
Communications, Inc., a company that specializes in developing kiosk applications for the 
financial industry. 

Mr. Joe holds a Bachelor of Science degree in Mechanical Engineering from Georgia Institute 
of Technology and an MBA with emphasis in Information Technology from California 
Lutheran University. 

Dennis Y. Komai :: Chief Financial Officer & Treasurer 

Mr. Dennis Y. Komai joined PCS, Inc. in 2006 and brought with him over thirty years of 
finance and accounting experience that covers the Electronics, Aerospace, and 
Telecommunications Industries. He has been the CFOfControlier of large and medium-sized 
companies for more than twenty years and has extensive knowledge of manufacturing and 
engineering based firms. He has a career history of turnarounds and helping companies 
through rapid growth. 

Some of the companies Mr. Komai has worked for include Hughes Aircraft (now Raytheon), 
Cartwright Electronics, and Meggitt Pic (a British-owned company). His foreign-owned 
company experience included significant international travel and acquisition and divestiture 
activity, which are highly sought-after skills in a fast moving industry such as 
Telecommunications. Mr. Komai has also been involved in start-up companies and 
consulting work. 

Mr. Komai holds a Bachelor of Science in Business Administration from the University of 
Southern California and an MBA from Pepperdine University. 

Lucien C. Jervis, SPHR, CBM :: Director of Human Resources 

Lucien C. Jervis joined PCS in late 2006. Ms. Jervis has executive responsibility for the 
administration of the human resources function including employee relations, leadership 
development, sourcingftalent management, organizational development, compliance, 
benefits, compensation, and safety. 

Ms. Jervis is an executive management professional with over 20 years of human resources 
leadership experience in the following industries: manufacturing, insurancefmarketing 
services, environmental waste management consulting and architectural-interior design. She 
has had a successful career partnering with senior executives to drive organizational change 
and strategic direction; creating on-going positive outcomes for each organization by building 
human resources "service centers" for start-ups, mature cycle and high growth companies. 

Prior to jOining PCS, Ms. Jervis spent 11 years as the Director of Human Resources and 
Safety for Workrite Uniform Company, a subsidiary of Williamson-Dickie specializing in the 
manufacture of protective apparel. She has also served in an executive leadership role with 
Aetna Health PlansfMarketing, EMCON Southwest, and Hambrecht Terrellinternalionai. Early 
in her career, Ms. Jervis was a university professor at Florida Atlantic University in Boca 
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Raton. 

Ms. Jervis holds a Master of Fine Arts degree from the University of California at Irvine; a 
Professional Designation in Human Resources Management from the University of California 
at Los Angeles; certification as a senior professional in human resources (SPHR) through the 
Society for Human Resource Management's, HR Certification Institute; certification as a 
facilitator/trainer in TOM (Strategic Planning) through Organizational Dynamics; and she is a 
certified business manager (CBM) through the Association of Professional Business 
Managers (APBM). 

Joseph Pekarovic :: Vice President of Business Development 

Mr. Joseph Pekarovic has been an integral part of the PCS team since 1987. He was 
initially involved in the installation of public telephone systems in the Southern California 
area and then was instrumental in marketing operator services for the Hospital and 
Hotel industry. Mr. Pekarovic created the Marketing and Telemarketing Departments 
that contracted with various Regional Bell Operating Companies, Local Exchange 
Carriers and Long Distance Companies for the renewal of public pay phone services. 
He established the Inmate Telephone Services unit at PCS in 1996 when the need for 
robust and technically advanced security services for the inmate telephone industry 
emerged. 

Mr. Pekarovic is the Vice-President of Business Development and Strategic Alliances, 
working closely with other vendors who provide services to the correctional industry to 
be sure that PCS's products and services will be capable of smooth integration with 
other systems our clients may use; and identifies opportunities for PCS to develop new 
offerings to create value and convenience for our correctional partners. Mr. Pekarovic 
has been integrally involved with the installation of ITS services in over 100 Federal, 
State, County and private correctional facilities nationwide, and has been involved with 
the marketing of telecommunications services in the Caribbean, South America and 
Europe. 

Mr. Pekarovic holds a Bachelor of Science degree in Industrial Engineering from 
California Polytechnic State University, San Luis Obispo. 
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Brenda Belderol - General Sales Manager 

Ms. Belderol is responsible for managing PCS' account executives nationwide. She 
coordinates the sales, contracts, and planning teams providing management support 
before and after a sale up until the installation team arrives at the facility. 

Ms. Belderol has wide experience with voice, data, call management, and CPE systems 
and technology. She has helped deliver cutting edge enterprise solutions to mid-major 
firms, and managed the telecommunications services accounts of Fortune 500 and 
Fortune 100 companies. She worked in a variety of management roles encompassing 
human resources, regional sales manager, and VP of marketing for some of the world's 
largest telecoms providers- including AT&T, Verizon, Qwest- and newest startups. 

Ms. Belderol holds a Master of Science in Business Administration from Pepperdine 
University and a Bachelor of Science in Business Administration from California State 
University 

Doyle Schaefers :: Vice President of Operations 

Mr. Schaefers joined Public Communications Services in October of 1998 as our Director of 
Inmate Operations. In that role, he was responsible for all equipment implementations and the 
technical operations related to PCS' inmate accounts. These activities include project 
management, equipment specification and configuration, technical support, and the optimizing 
of system performance. 

In his current role, Mr. Schaefers manages the Operations Departments responsible for 
implementing and supporting the inmate phone platforms, including facility and end-user call 
centers. 

Mr. Schaefers began his career in the electronics/communications field in 1988 while in the 
U.S. Marines. After ten months of extensive training in electronics and calibration theories, he 
worked as a bench technician for four years. He worked on equipment that ranged from 
sophisticated test, measuring and diagnostic equipment to weapons and flight control. 

While employed as an Electronics Technician with the Federal Bureau of Prisons, Mr. 
Schaefers received first-hand knowledge of telecommunications and electronics in a prison 
environment. He was responsible for the specification, installation, modification, and 
maintenance of nearly all the electronic and communications equipment required for a 
medium/high security prison. Systems included the following: perimeter detection, CCTV, 
paging, fire alarm, administration telephones and inmate telephones. 

To keep up with the changes in the dynamic telecommunications field, Mr. Schaefers has 
attended numerous seminars and classes. He received certification to install and program 
the Harris Digital Telephone Systems 20-20 series PBXs in 1997. He has also received 
training and has extensive experience in the splicing and termination of fiber optic and 
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copper communications cabling systems. 

Mr. Schaefers has served as project manager for dozens of telecommunications and 
electronic system projects, including the complete upgrade of the following: prison telephone 
cable plant, PBX hardware and software, fire alarm systems, fence alarm systems, CCTV 
systems and digital two-way radio system. He has provided project management and 
oversight for numerous inmate telephone system implementations after joining the PCS 
team. 

Mr. Schaefers holds a Bachelor of Science degree in Management Information Systems from 
California State University Long Beach. 


