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280.40 Definitions 

 

"Applicant" - a person who applies for residential or non-residential utility service. 

 

"Credit scoring system" has the same meaning set forth in 12 CFR 202.2 as of January 1, 

2002, and no later amendments or editions are incorporated. 

 

"Customer" - a person who has agreed with a utility to pay for gas, electric, water or 

sanitary sewer utility service. 

 

“Low-Income Residential Customer” - a customer receiving residential service who 

meets the income eligibility guidelines of any federal, state, or utility-sponsored low-

income energy payment assistance or low-income energy efficiency (or weatherization) 

program offered in a gas, electric, water or sanitary sewer utility’s service territory. 

 

"Master-metered apartment building" - a building of three or more rental dwelling units 

where any utility service is registered by a single meter for all the units. 

 

"Nonresidential Service" - gas, electric, water or sanitary sewer utility service rendered 

which is not residential service. 

 

"Person" - a natural person, corporation, real estate trust, partnership, association or other 

legal entity. 

 

"Residential Service" - gas, electric, water or sanitary sewer utility service for household 

purposes furnished to a dwelling of two units or less which is billed under a residential 

rate; or gas, electric, water or sanitary sewer utility service for household purposes 

furnished to a dwelling unit or units which is billed under a residential rate and which is 

registered by a separate meter for each dwelling unit. 

 

"Small business" - any Illinois based business which has 50 or less full-time employees in 

the State. [220 ILCS 35/2]. 

 

"User" - a person who receives gas, electric, water or sanitary sewer utility service. 

 

http://web2.westlaw.com/find/default.wl?DB=1000547&DocName=12CFRS202%2E2&FindType=L&AP=&mt=Massachusetts&fn=_top&sv=Split&utid=%7B4B885D05-1D3C-4A3E-8937-86E3C03952B4%7D&vr=2.0&rs=WLW5.06
http://web2.westlaw.com/find/default.wl?DB=1000008&DocName=IL220S35%2F2&FindType=L&AP=&mt=Massachusetts&fn=_top&sv=Split&utid=%7B4B885D05-1D3C-4A3E-8937-86E3C03952B4%7D&vr=2.0&rs=WLW5.06


"Utility Service" - gas, electric, water or sanitary sewer utility service provided to a 

customer at a specific location. 

 

280.50 Applicants for Service 

 

e) A utility shall not require require a deposit based on a credit scoring system if the 

applicant for residential service is eligible for the Low Income Home Energy Assistance 

Program (LIHEAP) or provides proof of identity fraud.  The utility shall inform each 

applicant for whom a deposit is required as a result of a credit score that eligible low-

income residential customers are exempt from a deposit based on a credit score and 

solicit a customer’s declaration of eligibility to be verified by a LIHEAP provider. 

 

g) A utility shall make available on its website and in each of its offices accessible to the 

public its policies and procedures governing application for service, the criteria for 

demanding a deposit, the payment of prior bills, procedures to assure proper identity of 

applicants, as well as the applicant’s dispute rights.  The utility shall make this written 

policy available to any person upon request.  Applications for service, whether oral or in 

writing, shall be processed within three business days after an application for service.  

Any denial of service or demand that service be conditioned by payment of a deposit or 

payment of a prior bill shall be provided to an applicant (if the address is known by the 

utility) in writing within three business days of the communication of conditions or 

service denial.  This document shall contain the basis for the denial or condition of 

service, the amount that must be paid, the payment arrangement terms offered, the criteria 

that will result in the return of the deposit, the amount of interest that will be paid on the 

deposit, and how the customer can dispute or appeal this decision with the utility and, if 

not satisfied, file an informal complaint with the Commission. 

 

280.90 Past Due Bills and Late Payment Charges. 

 

d) If a utility elects to assess a late payment charge and files a tariff in accordance with 

the rules set forth herein, such charge shall be set at an amount approved by the 

Commission in a proceeding to consider the actual costs incurred by utilities for 

processing late payments, including costs incurred to assure sufficient cash working 

capital.  equal to 1½% per month on any amount, including amounts previously past due, 

for utility service which is considered past due under this Section. 

 

[After 280.200 insert the following new section] 

 

280.300 Low-Income Residential Customers. 

 

Notwithstanding any other provisions of this Part, the following provisions shall apply to 

low-income residential customers. 

 

a) Deposits and Late Payment Charges.  A gas, electric, water or sanitary utility 

company shall be precluded from requiring deposits or assessing late payment 

charges from low-income residential customers.  On or before the effective date 



of § 280.300 any gas, electric, water or sanitary utility company holding deposits 

of low-income residential customers to secure payment of utility bills in advance 

of or as a condition to new or continued service, shall promptly refund all such 

deposits, together with interest accrued to date of return, in cash or as a credit to 

its low-income residential customers' next bills for service. 

 

b) Deferred Payment Agreements. 

1) Availability of a first payment agreement. When a low-income residential 

customer cannot pay in full a delinquent bill for utility service or has an 

outstanding debt to the utility for residential utility service and is not in 

default of a payment agreement with the utility, a utility shall offer the 

customer an opportunity to enter into a reasonable payment agreement.  If 

a low-income residential customer cannot meet the terms of an initial 

payment agreement, it shall be a rebuttable presumption that the terms of 

the initial plan are unduly onerous. 

2) Reasonableness.  Whether a payment agreement is reasonable will be 

determined by considering the current household income, anticipated 

changes to current household income, size of the past due account, 

customer or applicant’s ability to pay, customer or applicant’s payment 

history, reason for outstanding indebtedness, and any other relevant 

factors relating to the circumstances of the customer or applicant’s service. 

3) Terms of payment agreements. 

i.) First payment agreement. The utility shall offer low-income residential 

customers who have received a disconnection notice or have been 

disconnected 120 days or less, and who are not in default of a payment 

agreement, the option of spreading payments evenly over at least 12 

months by paying specific amounts at scheduled times. The utility 

shall offer customers who have been disconnected more than 120 days, 

and who are not in default of a payment agreement, the option of 

spreading payments evenly over at least 6 months by paying specific 

amounts at scheduled times. 

(a) The agreement shall also include provision for payment of the 

current account. The agreement negotiations and periodic payment 

terms shall comply with tariff provisions which are consistent with 

these rules. The utility may also require the customer to enter into 

a level payment plan to pay the current bill. 

(b) When the low-income residential customer makes the agreement in 

person, a signed copy of the agreement shall be provided to the 

customer. 

(c) The utility may offer the low-income residential customer the 

option of making the agreement over the telephone or through 

electronic transmission. When the customer makes the agreement 

over the telephone or through electronic transmission, the utility 

shall render to the customer a written document reflecting the 

terms and conditions of the agreement within three days of the date 

the parties entered into the oral agreement or electronic agreement. 



The document will be considered rendered to the customer when 

addressed to the customer's last-known address and deposited in 

the U.S. mail with postage prepaid. If delivery is by other than 

U.S. mail, the document shall be considered rendered to the 

customer when delivered to the last-known address of the person 

responsible for payment for the service. The document shall state 

that unless the customer notifies the utility within ten days from 

the date the document is rendered, it will be deemed that the 

customer accepts the terms as reflected in the written document. 

The document stating the terms and agreements shall include the 

address and a toll-free or collect telephone number where a 

qualified representative can be reached. By making the first 

payment, the low-income residential customer confirms acceptance 

of the terms of the oral agreement or electronic agreement. 

ii.) Second payment agreement. The utility shall offer a second payment 

agreement to a low-income residential customer who is in default of a 

first payment agreement if the customer has made at least two 

consecutive full payments under the first payment agreement. The 

second payment agreement shall be for the same term as or longer than 

the term of the first payment agreement. The customer shall be 

required to pay for current service in addition to the monthly payments 

under the second payment agreement and may be required to make the 

first payment up-front as a condition of entering into the second 

payment agreement. The utility may also require the customer to enter 

into a level payment plan to pay the current bill.  

iii.) Additional payment agreement.  The utility may offer additional 

payment agreements to the low-income residential customer. 

iv.) Refusal by utility. A low-income residential customer may offer the 

utility a proposed payment agreement. If the utility and the customer 

do not reach an agreement, the utility may refuse the offer orally, but 

the utility must render a written refusal of the customer's final offer, 

stating the reason for the refusal, within three days of the oral 

notification. The written refusal shall be considered rendered to the 

customer when addressed to the customer's last-known address and 

deposited in the U.S. mail with postage prepaid. If delivery is by other 

than U.S. mail, the written refusal shall be considered rendered to the 

customer when handed to the customer or when delivered to the last-

known address of the person responsible for the payment for the 

service. 

v.) A low-income residential customer may ask the Commission for 

assistance in negotiating a reasonable payment agreement. The request 

for assistance must be made to the commission within ten days of the 

rendering of the written refusal. During the review of this request, the 

utility shall not disconnect the service. 

 



c) Discontinuance of Service During the Period of Time from December 1 Through 

and Including March 31.  No electric or gas public utility shall disconnect service 

to any low-income residential customer for non-payment of a bill during the 

period of time from December 1 through and including March 31. 

 

d) Reconnection of Service During the Period of Time from December 1 through 

and including April 1.   Reconnection of service to a low-income residential 

customer following disconnection for nonpayment shall not be denied to such a 

customer who agrees to the terms of a reasonable payment agreement and makes 

an initial payment to the public utility upon acceptance of the payment agreement.  

In no case shall a public utility require an initial payment from a low-income 

residential customer of greater than 1/12th of the outstanding arrearage as a 

condition of restoration of service. 

 

 


