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Public Utilities Act     : 

 

 

ORDER 
 
By the Commission: 
 
 On November 23, 2009, Ambit Illinois, LLC (“Ambit”) filed a verified Application seeking 
a certificate of service authority to operate as an alternative gas supplier (an “AGS”) in Illinois, 
pursuant to 220 ILLCS 5/19-110.  Notice of Ambit’s Application was published in the Daily 
Herald on November 27, 2008.  
 
 The Administrative Law Judge (the “ALJ”) issued a ruling on December 8, 2009 
requesting additional information required by various laws in order to correct certain 
deficiencies in Ambit’s Application.  Specifically, the ALJ requested that Ambit file the original 
copy of its license or permit bond with the Chief Clerk’s office.  Also, Ambit was required to 
provide affidavits executed by persons with personal knowledge of the facts therein 
establishing the proof that is required in 220 ILCS 5/19-110(d)(1)-(4).  Ambit fully complied 
with the ALJ ruling. 
 

Description of the Applicant and of the Proposed AGS Services 

 
 Ambit is a Limited Liability Company with its principal office in Dallas, Texas.  Ambit 
provided documentation from the Illinois Secretary of State demonstrating that it is licensed 
in Illinois to transact business as a limited liability company and it is in good standing with 
the Illinois Secretary of State.  Ambit came into existence in 2005 and it currently serves 
residential and small commercial energy customers in New York, Texas and Illinois.  Ambit 
further represents that it seeks to serve customers within the entire service areas of the 
Northern Illinois Gas Company, (“Nicor”) the Peoples Gas Light and Coke Company, 
(“Peoples Gas”) and North Shore Gas Company (“North Shore”).   Ambit seeks certification 
to provide gas to both small business and residential customers.   

 
 Ambit Energy, LP was previously certificated (Docket 08-0220) Ambit states that the 
purpose of its application here is to certificate a new entity, Ambit Illinois, LLC.  Once Ambit 
Illinois, LLC is certificated, the existing customers and operations of Ambit Energy, LP will 
migrate to Ambit Illinois, LLC.  Upon full migration, the operations of Ambit Energy, LP, will 
cease.  For marketing purposes, Ambit Illinois, LLC will have a d/b/a of Ambit Energy.  
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Ambit further states that there will be no change in physical location, operations, 
management or financial qualifications.  There are no other operational, organizational or 
financial changes from the current certificated Ambit entitiy. 

 

The Statutory Requisites for Certification 

 
 The statutory requirements for certification of alternative gas suppliers are set forth 
in 220 ILCS 5/19-110.  In order to qualify for AGS certification, an applicant must 
demonstrate that it possesses sufficient technical, financial and managerial resources and 
the ability to provide the service for which it seeks a certificate of service authority.  220 
ILCS 5/19-110(e)(1).  The Commission’s regulations regarding certification of alternative 
gas suppliers are set forth in 83 Ill. Adm. Code 551.20 through 551.110.  These regulations 
set forth what evidence an applicant needs in order to establish that it has sufficient 
technical, financial and managerial resources.   
 

 General AGS Requirements and Obligations    
 
 Copies of letters notifying Nicor, Peoples Gas and North Shore were provided, thus 
satisfying the requisites in 83 Ill. Adm. Code 551.30.  Ambit did not seek to serve 
customers within a geographic area that is smaller than a gas utility’s service area.  
Therefore, 83 Ill. Adm. Code 551.70(a) is inapplicable to Ambit.   
 
 Ambit certifies that it will comply with all applicable regulations, rules, practices, 
policies, procedures and tariffs for the use, operation, maintenance, safety, integrity and 
reliability of the interstate natural gas system, in accordance with 83 Ill. Adm. Code 
551.20(a).  Application, par. 5.  It also certifies that it will provide service to customers that 
are eligible to take service from an AGS; that it will comply with the informational and 
reporting requirements established by this Commission; and that it will comply with all other 
applicable laws and Commission regulations and orders, thus fulfilling the requisites in 83 
Ill. Adm. Code 551.20(a) through (d).  Id.   
 
 Ambit further agrees to adopt and follow rules and procedures ensuring that it will 
have authorizations from customers.   It also avers that requests for service that are 
transmitted to utilities will be retained for a period of not less than two calendar years.  
Ambit also agreed to treat customer information in a confidential manner.  Application, 
pars. 13 and 14.  Thus, Ambit has satisfied the requisites in 83 Ill. Adm. Code 551.40(a) 
and (b).  Further, Ambit certifies that it will comply with Section 19-115 of the Public Utilities 
Act. 
 

 Financial Qualifications   
 
 As is required by 83 Ill. Adm. Code 551.50(a), Ambit has provided this Commission 
with its permit bond.  Its surety is Westchester Fire Insurance Company.   The bond is in 
the amount of $150,000, as is required by 83 Ill. Adm. Code 551.50(a).  Ambit has satisfied 
the requirements in Section 551.50(a); however, Sections 551.50(b) and (c) remain fully 
applicable to Ambit.   
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 Additionally, the regulations provide that an applicant possesses sufficient financial 
resources to be certified as an AGS, if it meets any of the criteria set forth in subsections 
(a) through (g).  83 Ill. Adm. Code 551.80(a)-(g).  Subsection (a) provides that an applicant 
has sufficient financial resources, if it provides a copy of a Dun & Bradstreet Business 
Information Report demonstrating that it has a composite credit appraisal of “3” or lower 
and a PAYDEX score of “70” or higher.  83 Ill. Adm. Code 551.80(a).  Ambit has submitted 
a Dun & Bradstreet Report, dated September 24, 2009, establishing that it has a composite 
credit appraisal of “2” and a PAYDEX score of 80.  Application, Attachment E.   
 

 Managerial Qualifications 
 
 83 Ill. Adm. Code 551.100 requires each applicant to have two managerial 
employees with four or more years of management experience involving enterprise, 
financial and administration responsibilities.  An applicant must also set forth the 
occupational background information regarding the persons in question.  83 Ill. Adm. Code 
551.100(a). The attachments to the Application establish that Ambit has two managerial 
employees with such experience.   Application, Ex. G.   
 

 Technical Qualifications  

 
 83 Ill. Adm. Code 551.90 requires an applicant to prove that it has more than one 
person on its staff with demonstrated four years of natural gas sales experience.  The 
attachments to Ambit’s Application establish that it has met this requirement.  Application, 
Ex. G.   
 

 Consumer Relations 

 
 Ambit states that it will not deny service to a customer or a group of customers 
based upon race, gender or income.  It also will not deny service based upon locality.  
Further, Ambit will not establish any unreasonable differences as to prices, terms, 
conditions or products.  Ambit also certifies that it will adopt and follow rules and 
procedures ensuring that authorizations received from customers, customer billing records 
and requests for delivery service transmitted to utilities are retained for at least two years 
after the calendar year in which they were created.  Ambit will also adopt and follow rules 
and procedures that will preserve the confidentiality of customer information.  Petition at 5.  
 
 Ambit additionally avers that it will disclose the prices, terms and conditions of the 
product or services that it is selling in its marketing materials, as is required by 83 Ill. Adm. 
Code 551.70.(b)(1).  And, before switching any customer from any other supplier, Ambit 
will provide that customer with written information that adequately discloses, in plain 
language, the prices, terms and conditions of the products and services being offered.  
See, 83 Il. Adm. Code 551.70(b)(2).  Ambit further states that in compliance with 83 Ill. 
Adm. Code 551.70(b)(3), it will provide accurate, timely and itemized billing statements to 
residential customers.  It will also refund all deposits with interest, within 30 days after the 
date that the customer changes gas suppliers or discontinues service (provided that this 
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customer has satisfied all of its outstanding financial obligations).  See, 83 Ill. Adm. Code 
551.70(b)(4).  Finally, in compliance with 83 Ill. Adm. Code 551.70(b)(5), Ambit certified 
that it will provide timely refunds of any undisputed overpayments upon the request of the 
customer.  Petition at 6.  
 
 Ambit further provided evidence that it has not been denied a natural gas supplier 
license in any state.  It also has not has such a license suspended or revoked by any state 
and it is not the subject of any lawsuits or complaints alleging fraud, deception or unfair 
marketing practices.  See, 220 ILCS 5/19-110(d).   

 
 We conclude, based upon the evidence presented, that Ambit has established that it 
is entitled to certification.  For the reasons stated herein, Ambit’s Application for 
certification as an Alternative Gas Supplier is hereby granted.   
 

Finding and Ordering Paragraphs 
 
 The Commission, having considered the entire record and being fully advised in the 
premises, is of the opinion and finds that: 
 

(1) the Petitioner, Ambit Illinois, LLC, a limited liability company that is licensed 
to transact business in Illinois by the Illinois Secretary of State, is seeking 
authority to operate as an Alternative Gas Supplier pursuant to 220 ILCS 
5/19-110;  

 
(2) the Commission has jurisdiction over Ambit Illinois, LLC and subject-matter 

jurisdiction;  
 
(3) the facts recited and conclusions reached in the prefatory portion of this 

order are supported by the record; they are hereby adopted as findings of 
fact and conclusions of law;  

 
(4) for the reasons set forth above, the Application of Ambit Illinois, LLC, for 

certification as an alternative gas supplier in the service territories of the 
Northern Illinois Gas Company, the Peoples Gas Light and Coke Company 
and North Shore Gas Company is hereby granted; 

 
(5) any requisites, requirements, or terms that were contained in the Order 

granting Ambit Energy L.P., certification (docket 08-0220) are applicable to, 
and must be observed by, Ambit Illinois, LLC. 

 
 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that 
Application of Ambit Illinois, LLC for certification as an Alternative Gas Supplier is granted.   
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CERTIFICATE OF SERVICE AUTHORITY 
 
 IT IS HEREBY CERTIFIED that Ambit Illinois, LLC is authorized pursuant to 

220 ILCS 19-110 as an Alternative Gas Supplier to provide gas to small 
commercial and residential customers in the service territories of the 
Northern Illinois Gas Company, the Peoples Gas Light and Coke Company 
and North Shore Gas Company. 

 
 IT IS FURTHER ORDERED that any requisites, requirements, or terms that were 
contained in the Order granting Ambit Energy L.P., certification (docket 08-0220) are 
applicable to, and shall be observed by, Ambit Illinois, LLC. 
 
 IT IS FURTHER ORDERED subject to the provisions of Section 10-113 of the Act 
and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject to the Administrative 
Review Law. 
 
 By Order of the Commission this 6

th
 day of January, 2010. 

 
 
 
 
      (SIGNED) CHARLES E. BOX 
 
        Chairman 
 


