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I. WITNESS INTRODUCTION 6 

Q1. Please state your name and business address. 7 

A. My name is Karla O. Teasley.  My business address is 300 North Waterworks 8 

Drive, Belleville, Illinois 62223. 9 

Q2. Are you the same Karla Teasley who previously filed testimony in this 10 

proceeding? 11 

A. Yes I am. 12 

II. PURPOSE OF SURREBUTTAL TESTIMONY 13 

Q3. What is the purpose of your surrebuttal testimony? 14 

A. To respond to certain statements made by Homer Glen witness Fundich 15 

regarding differences in rates charged by Illinois-American Water Company 16 

(“IAWC” or “Company”) and certain municipally-owned utilities. 17 

III. RESPONSE TO HOMER GLEN WITNESS FUNDICH 18 

Q4. Do you have comments on Mr. Fundich’s testimony? 19 

A. Yes.  Mr. Fundich claims that it is appropriate to IAWC’s rates to those of 20 

municipally-owned utilities (“MOUs”) because the cost difference between 21 

IAWC’s rates and those of two MOUs, New Lenox and Mokena have 22 

“accelerated” “dramatically.”  IAWC witness Mr. Uffelman explains why, given Mr. 23 

Fundich’s acknowledgement that there are differences in the cost structures of 24 

MOUs and IAWC, it is not appropriate to compare the relative increases in the 25 
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rates of IAWC and MOUs. I would like to address his implication that IAWC’s 26 

costs are rising too fast.  27 

Q5. What is your response to Mr. Fundich’s suggestion that IAWC’s costs are 28 

rising too fast? 29 

A. As I stated in my rebuttal testimony, IAWC and the American Water Works 30 

Service Company (“Service Company”) have instituted measures to control and 31 

monitor costs on an ongoing basis.   32 

As a public utility, the Company is required to maintain adequate, reliable 33 

and cost-effective service to customers in all economic conditions. Accordingly, 34 

the Company routinely reviews opportunities to control costs and create 35 

efficiencies in its operations. In this regard, see the my direct, supplemental and 36 

rebuttal testimony and the testimonies of Cheryl Norton; Jeffrey T. Kaiser; and 37 

John S. Young. Specific examples include:  38 

1. Utilizing national purchasing power to obtain the most reasonable 39 

power costs possible. Recent contract negotiations for 2010 and 2011 power 40 

costs resulted in a substantial reduction in the contracted price. This reduction 41 

was reflected in the earlier case update.  42 

2. Utilizing national purchasing power to obtain the most reasonable 43 

chemical costs possible. Careful monitoring of market conditions has allowed us 44 

to pursue updated contracts for reduced costs related to some treatment 45 

chemicals for the remainder of 2009, as well as negotiating competitive chemical 46 

costs for 2010.  47 



IAWC Ex. 1.00SR 

 -3-  
 

3. Treatment optimization to minimize chemical usage. In most locations, 48 

chemical usage is minimized by utilizing flow pacing techniques based on source 49 

water conditions and plant performance. In addition, lower cost alternative 50 

treatment techniques are evaluated to determine effectiveness. We are currently 51 

evaluating an ultra-sonic probe in two locations for algae control and alternative 52 

corrosion inhibitors in our Interurban District;  53 

4. Reviewing power consumption of large pumps. Several older electric 54 

pump motors have been replaced with variable frequency drive controlled pump 55 

motors which are more effective in matching operational conditions, as well as 56 

being significantly more energy efficient;  and  57 

5. Reduction in insurance premiums (other than group). Due to an 58 

extensive safety training and awareness program, workers compensation and 59 

auto liability insurance premiums have been reduced.  60 

In addition, the Company routinely reviews, in all economic conditions, 61 

opportunities to increase productivity within the business. Specific examples 62 

include:  63 

1. Review staffing levels to ensure that the most efficient structure is in 64 

place. Operational reviews determined that utilizing existing staff to create an 65 

additional shift would eliminate a substantial amount of overtime for one district. 66 

Where needed, additional supervisory personnel were added to improve 67 

oversight including employee performance, prioritization of work assignments 68 

and overtime utilization analyses; 69 
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2. Review work processes to ensure that the most efficient processes are 70 

in place. Process reviews revealed that in some areas crew sizes could be 71 

reduced and processes could be modified to improve overall productivity; and  72 

3. Planning for repair and maintenance projects. Several projects have 73 

been combined to reduce construction overhead and management costs and 74 

limit service disruptions to customers. Examples include obtaining multiple 75 

project bids for contracted work, simultaneous valve replacements and working 76 

with municipal officials to combine main replacement programs with other 77 

planned work such as street and/or sewer replacements to reduce restoration 78 

costs. 79 

With regard to capital planning, as discussed by Mr. Kaiser (IAWC Exhibit 80 

3.00), the Company engages in, in all economic conditions, a comprehensive 81 

planning process that assesses capital investment needs for all aspects of 82 

operations and assigns funding to capital projects on a prioritized basis.  A key 83 

component of this planning technique is that it is flexible and can be adjusted as 84 

needed to address new priorities, such as equipment failures, large or sudden 85 

growth of a service area, or new regulatory requirements.  For example, as Mr. 86 

Kaiser explains (IAWC Ex. 3.00SUPP), the Company has determined that, 87 

consistent with service obligations, it can defer certain capital projects until after 88 

2010. 89 

As a result, there is no basis for Mr. Fundich to conclude that IAWC’s cost 90 

increases or rates are in any way unreasonable.  As I also discussed in my 91 
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rebuttal, the Company’s rates are proposed to recover the prudently incurred and 92 

just and reasonable level of IAWC’s costs in meeting its service requirements. 93 

Q6. Does this conclude your surrebuttal testimony? 94 

A. Yes, it does. 95 
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