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M E M O R A N D U M___________________________________________________ 
 
TO: The Commission 
 
FROM: John T. Riley, Administrative Law Judge 
 
DATE: November 4, 2009 
 
SUBJECT: PlatinumTel Communications, LLC  
 

Application for Designation as an Eligible 
Telecommunications Carrier for Purposes of Receiving 
Federal Universal Service Support Pursuant to Section 
§214(e)(2) of the Telecommunications Act of 1996. 

 
RECOMMENDATION: Enter Order granting application. 
 

 
PlatinumTel Communications, LLC (“Applicant” or “PlatinumTel”), an Illinois 

corporation engaged in furnishing telecommunications services, seeks designation as 
an Eligible Telecommunications Carrier (“ETC”) pursuant to Section 214(e)(2) of the 
Telecommunications Act of 1996 (47 USC §214(e)(2)) to receive support from the federal 
Universal Service Fund in order to offer “Lifeline” and “Link-Up” service to qualifying 
customers in service areas consisting of each of Illinois Bell Telephone Company’s non-
rural wire centers.    

 
Pursuant to notice as required by law and the rules and regulations of the 

Commission, a prehearing conference was convened before a duly authorized 
Administrative Law Judge (“ALJ”) of the Commission at its offices in Chicago, Illinois on 
July 14, 2009.  Petitioner and Staff appeared by counsel.  Staff raised the issue that, at 
the time the application was filed, Applicant did not have a certificate to provide resold 
commercial mobile radio service in Illinois.  Staff also stated that Applicant’s local 
exchange usage plan did not explain whether Applicant planned to offer its plans to 
customers at rates lower than those offered by competitors, whether it intended to offer 
special rate plans or how it proposed to pass along universal service support to 
customers.  This matter was continued to August 25 and to September 10, 2009.  
Applicant received a Certificate of Service Authority in Docket 09-0345 to provide resold 
commercial mobile radio service in Illinois on September 10.  Thereafter this matter was 
continued to September 24, 2009.  Staff stated that it had reviewed Applicant’s 
proposed changes to its local exchange usage plan and was satisfied that the new 
language sufficiently augmented the original plan.  Applicant was granted another 
continuance to October 8, 2009 for time to file a Verified Amended Petition incorporating 
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the new language.  PlatinumTel filed the Verified Amended Application on October 5, 
2009.  The ALJ marked this matter “Heard and Taken on October 8, 2009. 

 
No petitions for leave to intervene were received in this proceeding. 
 
The attached Order grants ETC designation to the Petitioner, subject to the 

following commitments and conditions: 
 

1. All “low income” USF funding received will be used only to support 
subsidized rates for PlatinumTel’s Lifeline and Link-up customers, 
and PlatinumTel shall certify this use annually. 
 

2. To the extent that PlatinumTel is eligible for any form of USF 
“high-cost” support in Illinois Bell’s service area, including funding 
related to access charges, PlatinumTel agrees that it is not 
seeking such support in this Application and will seek additional 
ETC certification from this Commission before it accepts any such 
support.  

 
3. PlatinumTel shall notify the Commission within three weeks of any 

future change that would render it eligible to receive USF “high 
cost” support, along with certification that that it is not seeking and 
will not apply to receive such support and will seek additional ETC 
certification from this Commission before it accepts any such 
support.  

 
4. In the event that PlatinumTel elects to seek high-cost funding, 

PlatinumTel shall file an appropriate revised five-year spending 
plan to account for appropriate use of all “high cost” USF support 
received.  PlatinumTel commits to filing this plan within six weeks 
after notifying the Commission of any change that would render it 
eligible to receive USF “high cost” support.  

 
5. PlatinumTel understands that, until Commission approval of its 5-

year spending plan, and until its demonstration to the Commission 
that it satisfies all other conditions of the FCC’s ETC Order such as 
would entitle it to high cost support, the Commission will not certify 
its eligibility for high-cost support to the FCC or the USAC. 

 
6. PlatinumTel shall advertise to the public in its ETC-designated area 

the fact that it is offering the supported universal services and the 
charges for those services and the charges for those services in 
local circulation newspapers or other appropriate media (such as 
commercial television or radio) in its serving areas.  PlatinumTel 
shall also advertise to the public the availability of Lifeline and Link-
up service in a manner reasonably designed to reach those likely to 
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qualify for such services, and in compliance with the requirements 
of 83 Ill. Adm. Code 757.  

 
7. PlatinumTel acknowledges it may be required to provide Lifeline 

and Link-up subscribers “equal access” to interexchange carriers of 
their choice.  

 
8. PlatinumTel will comply with all applicable statutes and rules 

affecting ETC status and obligations thereunder, including Code 
Part 736, applicable to wireless ETCs, to the extent noted in the 
prefatory portions of this Order.  

 
9. PlatinumTel will comply with all applicable annual reporting and 

certification requirements as set forth herein.  
 
10. PlatinumTel will abide by its commitment to provide service 

throughout its ETC-designated service area to all customers who 

make a reasonable request for service, including all qualifying low-

income customers. 

 
11. Should PlatinumTel fail to abide by any of these commitments, the 

Commission may, upon proper notice and hearing, revoke 
PlatinumTel’s designation as an ETC.  

 
 Accordingly, I recommend that the Commission enter the attached Order 
granting Petitioner ETC designation to receive support from the federal Universal 
Service Fund in order to offer “Lifeline” and “Link-Up” service to qualifying customers in 
service areas consisting of each of Illinois Bell’s non-rural wire centers. 
 
 
JTR:jt 
 


