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CUB Cross-Exhibit 12 

In its response to CUB 3.10(a)-(d), the Company states that Mr. Goddard noticed 
outdated or unapproved documents in Illinois offices that he visited in February 
2008. Please list which Illinois offices Mr. Goddard visited and fOWid these 
documents. 

RESPONSE: Mr. Goddard's visit included all offiees identified above. While he is no longer 
employed by USESC, he found non-USESC documents in all or virtually all of the offices. 

CSD 5.20 Please advise what disciplinary actions the Company took against the regional 
distributors or sales office personnel or corresponding independent contractors 
where unapproved documents were found. 

RESPONSE: No disciplinary action was taken. Because outdated information can include an 
old contract form accidentally left on a desk and because unapproved information can include a 
given contractor's own utility bill, not every instance ofloealing an unapproved or outdated 
document warrants discipline and, to USESC's knowledge, Mr. Goddard detennined that no 
consequences were warranted. 

CSD 5.21 In its response to CSD 2.17. the Company states that it does not permit material 
violations of its policies and that there is no specified limit in respect of non
material violations of its policies. In its response to CSD 4.09, the Company 
states that a material violation is something that "could constitute a crime, such as 
fraud, forgery or other falsification" and that a non-material violation is "conduct 
that is not unlawful." Please refer to Exhibit 2.29 referenced in its Response to 
CUB 2.29 and the "IC Performance Management Matrix" and "Consequence 
Schedule" starting on Bates USE 008417 and ending on Bates USE 008419. 
Using this Management Matrix, please identifY each "classification" as either a 
"material" or "non-material" violation of the Company's policies. In addition, 
please explain what the "Market Assessment" refers to. How is a complaint 
categorized as High, MED, or LOW? 

RESPONSE: The performance management matrix was not created on the basis of material and 
non-material violations, but rather set out types of allegations and the associated consequences. 
The following are some examples. Falsification and forgery are material violations because they 
are criminal in nature. If proven, the consequence would be termination of a contractor's 
agreement. However, if the evidence did not support the allegation, there would be no 
consequence because forgery is the kind of allegation that either is or is not true. 

Misrepresentation of identity or price can be material or non-material depending on whether the 
underlying alleged conduct appears to be intentional or unintentional. In many instances, that 
determination will depend on the circumstances and evidence relating to the allegation. 
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