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CornEd - An Exelon Company CornEd 

Smart Meters may be coming to your home and business. CornEd is 

installing smart meters in nine towns serviced by its Maywood operating center including Bellwood, 

Berwyn, Broadview, Forest Park, Hillside, Maywood, Melrose Park, Oak Park and River Forest, the 

Humboldt Park area in Chicago, and Tinley Park. 

What is Smart Meter? 

A smart meier is a digital electric meter. 11 collects usage information every 30 minutes and sends that information to 

CornEd through a secure telecommunications connection. 

For More Information 

View Frequently Asked Questions 

Learn about Smart Meters 

View Smart Meter Pilot Overview 

Read about CornEd's Smart Meter Pilot 

View CornEd's ViSion Vjdeo 

Learn about our vision for Smart Grid 

Learn about Smart Grid 

Read about Smart Grid and the future 

of electric delivery systems 
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Discover low cost and no cost 

tips. Small changes can have a 

big impact on your energy bill. 

MOREl 

Advantages of real-time pricing. 

Buying your electricity hourly 

could lead to savings. 

MOREl 

Discover energy-savIng items 

and accessories. 

CornEd customers save 20% on 

every item in the store. 

MOREl 

smart~jdeas ... 
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Smart Meters: A New Way to View Electricity 

Frequently Asked Questions 

What is a smart meter? 
A smart meter is a digital electric meter. It collects usage information every 30 minutes 
and sends that information to Com Ed through a secure telecommunications connection. 

What is the difference between a smart meter and a Smart Grid? 
A smart meter is a building block for a Smart Grid system. A Smart Grid system delivers 
electricity to customers integrating digital technology. Communities across the country 
are evaluating Smart Grid technologies as a means of modernizing electrical systems, 
reducing costs, saving energy, protecting the environment, increasing reliability and 
providing customers with more timely usage and cost information. 

Where will smart meters be installed? 
Com Ed plans to install the meters in nine towns serviced by its Maywood operating 
center, the Humboldt Park area in Chicago, and Tinley Park. These areas were selected 
because they are representative of the entire ComEd service territory and are a good 
test bed for technologies that may someday be deployed throughout the ComEd service 
territory. 

When will the new smart meters be installed? 
ComEd plans to install the meters between November 2009 and May 2010. 

How will the meters be installed? 
Uniformed ComEd employees will install the smart meter. Installation time averages 5 -
10 minutes. The installation will briefly interrupt your service. 

What do I need to do? 
Ensure ComEd has access to the meter by eliminating obstacles such as locked gates, 
dogs, etc. If the meter is outdoors, we do not need to enter your home or business and 
you do not need to be present. 

Why is the meter change happening now? 
In October 2009, the Illinois Commerce Commission approved ComEd's proposal to 
install smart meters in part of its service territory. The goal is to evaluate the benefits of 
smart meters and related Smart Grid technologies 

Will the smart meter cost more? 
Costs of the pilot are to be shared, and all ComEd customers will see a small charge on 
their bills starting in the first quarter of 2010. 

Where can I find additional information? 
If you have questions about smart meters or this installation visit 
ComEd.com/smartmeter, or call1-800-Edison1. 
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Smart Meter 
Digital 
Display 

How to read your new smart meter 

An E><elon company 

Your electric smart meter has an easy-to-read digital display, instead 
of dials. The smart meter digital display will alternate between five 
eights and your energy usage in kWh. To figure your total kWh energy 
use in a given time, simply subtract an earlier kWh energy reading 
from your current reading. 

Customers in the pilot footprint who manually read their meters will no 
longer need to do so once the smart meter is installed. All meter reads 
will be automated so there is no need for customers to take a manual 
read and call it in. 



CoInEd® 
An Exelon Company 

ComEd's Smart Meter Pilot Overview 

Background 
In a September 2008 rate case decision, the Illinois Commerce Commission (ICC) gave 
ComEd permission to implement an Advanced Metering Infrastructure (AMI) pilot 
program. AMI meters, also known as "smart meters," are an essential building block in 
the development of Smart Grid technologies, which are vital to addressing climate 
change, spurring economic development, improving electrical system reliability and 
managing energy use more effectively. 

On June 1, following a six-month workshop process with key stakeholders, ComEd filed 
a petition with the ICC recommending communities to participate in the company's one
year AMI pilot - the first smart meter project in Illinois designed to comprehensively 
assess how customers will interact with this innovative technology. 

The goal of ComEd's AMI pilot is to verify operational benefits and identify the most 
effective methods to change customers' usage behaviors, thus reducing energy use and 
costs. If approved, the pilot will help establish best practices for potential full-scale 
rollout of AMI within ComEd's service territory. 

Recommended Pilot Locations 
Com Ed will install the meters between November 2009 and May 2010 in nine towns 
serviced by its Maywood operating center including Bellwood, Berwyn, Broadview, 
Forest Park, Hillside, Maywood, Melrose Park, Oak Park and River Forest, the 
Humboldt Park area in Chicago, and Tinley Park. These areas were selected because 
they are representative of the entire Com Ed service territory and are a good test bed for 
technologies that may someday be deployed throughout the ComEd service territory. 

In Chicago, the approximate boundaries of the smart meter deployment are Fullerton, 
Chicago, Pulaski, and Kedzie, but the footprint extends beyond those borders, primarily 
East and West. 

Customer Applications 
During the AMI pilot program, some customers will receive real-time electricity usage 
data through in-home devices that will allow them to better manage their electricity bills 
and reduce energy consumption. And some customers will have the ability to align 
budgets with usage and even consider using electricity during non-peak hours when 
cost is lower. 

Further, the pilot will test customer responses to alternative pricing plans, in-home 
displays and Home Area Network control systems. 



American Recovery and Reinvestment Act 
Through the American Recovery and Reinvestment Act (ARRA), Com Ed has requested 
federal funding to help finance its AMI pilot and invest in additional Smart Grid 
technologies. If approved, the federal funding would be used for: 

• Deployment of additional smart meters in ComEd's service territory in 
combination with advanced pricing and billing options; additional customers will 
receive in-home displays, programmable devices that will let them control their 
air conditioners remotely and Web interface options to help manage energy 
usage and costs. 

• A unique project with the City of Chicago that integrates smart meters and 
advanced technology with energy efficiency incentives in urban communities 
targeted for suslainability investments through the Chicago Climate Action Plan. 

o If accepted, ComEd's proposal is projected to create about 3,800 jobs in northern 
Illinois. 

• Automation of the distribution system to enhance reliability by eliminating an 
estimated 400,000 customer interruptions every year. 

• Conservation Voltage Reduction technologies to reduce line losses - the energy 
that is wasted as power is moved from power generation plants to homes. 

• Intelligent sUbstation technologies to improve safety and optimize maintenance 
practices while enhancing reliability and operational performance. 

ComEd's proposed expansion of smart grid technologies will provide useful information 
to the ICC and other stakeholders as policies for statewide Smart Grid deployment are 
developed. 

Looking Ahead 
Imagine an electrical distribution system so smart that it "heals" itself and never requires 
customers to call ComEd to report an outage; one that sends a message to your cell 
phone alerting you of the restoration of power while you are out at dinner; one that 
employs the most advanced technology to dramatically reduce the number of outages 
and a communication- and information-rich system that empowers customers with real
time data that lets them make the smartest, most cost-effective energy decisions. 

Long-term, AMI meters will automatically notify ComEd of power outages and 
restorations, without requiring customers to call us. They can give customers real-time 
data about their energy use so they can make smart usage decisions. Customer 
Service Representatives also can more easily resolve bill questions, meter problems 
and other concerns because they are able to access customers' meters in real-time. 
That means customers no longer have to wait for customer service representatives to 
dispatch a technician to assess a problem. 

These advanced meters will transform the industry and open a world of choice to 
customers, enabling information-based decisions about energy usage to improve 
energy efficiency, reduce energy bills and cut greenhouse gas emissions. 
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