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I.  INTRODUCTION AND SUMMARY 1 

Q. Please state your name, occupation and business address. 2 

A.  My name is Kim L. Czak.  I am the Assistant Vice President-Carrier Services of Frontier 3 

Communications Corporation (“Frontier”).  My business address is: 180 South Clinton 4 

Avenue, Rochester, NY  14646. 5 

Q. Please provide a brief history of your educational and employment background. 6 

A. In 1990, I received a Bachelor of Science degree in Electrical Engineering from Clarkson 7 

University.  I joined Frontier that same year, beginning in the switch engineering group.  8 

In 1994, I received a Master of Business Administration degree from Rochester Institute 9 

of Technology.  I joined Frontier’s carrier relations group in 1996, becoming Director of 10 

Carrier Services in 2001.  I achieved my current position as Assistant Vice President-11 

Carrier Services in 2008. 12 

Q. What are your responsibilities as Assistant Vice President-Carrier Services for 13 

Frontier? 14 

A. I am responsible for managing Frontier’s wholesale service support and provisioning to 15 

competitive local exchange carriers (“CLECs”), interconnection and interconnection 16 

negotiations, vendor management, interexchange carrier support and access billing, 17 

dispute resolution, and financial analysis and reporting.  I have managed the wholesale 18 

operations since 2001 and been a part of the Carrier Services group since 1995. 19 

Q. What is the purpose of your rebuttal testimony? 20 
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A. The purpose of my rebuttal testimony is to respond to the direct testimonies of Samuel S. 21 

McClerren1 and Qin Liu,2 on behalf of the Staff of the Illinois Commerce Commission 22 

(“Staff”) with respect to their recommendations relating to wholesale services provided to 23 

CLECs and of William Solis3 and Michael D. Pelcovits,4 on behalf of Comcast Phone of 24 

Illinois, LLC d/b/a Comcast Digital Phone (“Comcast”). 25 

Q. Please summarize your rebuttal testimony. 26 

A.  My rebuttal testimony will show that: 27 

• Mr. McClerren and Dr. Liu note the importance of stability for CLECs during the 28 

transition of ownership and management from Verizon to Frontier following the 29 

closing.  Frontier respects that concern, but it can be appropriately addressed without 30 

interfering with the existing contracts and without the three-year extension of all 31 

ICAs, contracts, arrangements, and wholesale rates that Mr. McClerren and Dr. Liu 32 

recommend.  Frontier’s proposal to extend current agreements and arrangements with 33 

CLECs for the longer of: (i) the remaining fixed terms of those agreements and 34 

arrangements; or (ii) one (1) year from the date of closing appropriately meets the 35 

concern for stability raised by Mr. McClerren and Dr. Liu. 36 

                                                 
1 Direct Testimony of Samuel S. McClerren, on Behalf of the Illinois Commerce Commission, October 20, 2009, 
Confidential Version (hereafter “McClerren Confidential”). 
2 Direct Testimony of Qin Liu, on Behalf of the Illinois Commerce Commission, October 20, 2009, Confidential 
Version (hereafter “Liu Confidential”). 
3 Direct Testimony of William Solis, on Behalf of Comcast Phone of Illinois, LLC, October 20, 2009, Confidential 
Version (hereafter “Solis Confidential”). 
4 Direct Testimony of Michael D. Pelcovits, on Behalf of Comcast Phone of Illinois, LLC, October 20, 2009, 
Confidential Version (hereafter “Pelcovits Confidential”). 
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• Frontier has extensive experience in providing service to CLECs, including Comcast.   37 

Frontier understands that CLECs may have concerns about any transaction that 38 

involves the transfer of operations from one incumbent local exchange carrier 39 

(“ILEC”) to another.  However, the proposed transaction between Frontier and 40 

Verizon Communications Inc. (“Verizon”) has been structured to avoid the 41 

difficulties and problems FairPoint Communications, Inc. (“FairPoint”) and Hawaiian 42 

Telcom, Inc. (“Hawaiian Tel”) encountered, which arose from cutovers to deficient 43 

operational support systems.  Significantly, Frontier will continue to utilize the 44 

Verizon operational support systems (“OSS”) and processes to serve CLECs in 45 

Illinois after the closing of the proposed transaction.  The continued use of the 46 

Verizon systems, interconnection agreements (“ICAs”), and arrangements will result 47 

in at least the same quality of services and support that those CLECs receive today.  48 

Frontier will also honor and extend all of the Verizon ICAs and arrangements in place 49 

with CLECs in the Verizon Illinois service area following the closing for the longer 50 

of the terms of those ICAs or one year from the date of closing.  In other words, there 51 

will be no adverse impact on CLECs, and Frontier will endeavor to improve 52 

Verizon’s existing service levels and performance. 53 

• The direct testimonies of Mr. Solis and Dr. Pelcovits on behalf of Comcast are based 54 

on fears of a cutover to new systems and fail to recognize that Frontier will use 55 

Verizon’s existing wholesale operational support systems and resources, without any 56 

cutover to new systems. Following the transaction, CLEC orders, including 57 

Comcast’s limited subset of order types associated with porting telephone numbers, 58 
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directory listings and interconnection trunks, will be processed in the same manner as 59 

they are today, using the systems employed by Verizon today.  The wholesale support 60 

systems that will be acquired by Frontier from Verizon will have been in full 61 

commercial operation for no less than 60 days prior to closing. 62 

• The proposed transaction is very different from prior transactions involving FairPoint 63 

and Hawaiian Tel, contrary to the direct testimonies of Mr. Solis and Dr. Pelcovits. 64 

• Mr. Solis notes in his testimony (at page 32) that Comcast’s goal in this proceeding is 65 

to “assure that the status quo is maintained.”  Frontier agrees.  The proposed 66 

transaction between Frontier and Verizon is not an appropriate venue for Comcast to 67 

seek additional benefits and concessions.  Further, the Commission’s ongoing 68 

jurisdiction makes Comcast’s proposed future restrictions and guarantees unnecessary 69 

and inappropriate. 70 

Q. How is your rebuttal testimony organized? 71 

A. Section II of my testimony will respond to the concerns raised by Mr. McClerren and Dr. 72 

Liu of the Illinois Staff.  In Section III, I will describe some of Frontier’s prior experience 73 

with completing substantial acquisitions and providing wholesale services to CLECs, 74 

which put the proposed transaction in perspective.  Section IV will explain the process by 75 

which Verizon will provide to Frontier, on a turn-key basis, a fully operational wholesale 76 

customer support system and Frontier’s subsequent use of that system.  In this section, I 77 

will also address Comcast’s mischaracterization of the proposed transaction and explain 78 

the significant differences from the FairPoint and Hawaiian Tel transactions.  Section V 79 
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reiterates and confirms the prior statements made by Frontier in this proceeding that the 80 

ICAs, arrangements, processes and systems that Verizon has in place to serve CLECs, 81 

such as Comcast, will remain and continue in place at the closing of the proposed 82 

transaction.  Section VI will respond to other specific recommendations and assertions 83 

made by Mr. Solis and Dr. Pelcovits, and Section VII sets forth my conclusion. 84 

II. FRONTIER’S PROPOSAL TO EXTEND INTERCONNECTION AGREEMENTS 85 
AND WHOLESALE ARRANGEMENTS, INCLUDING RATES, FOR ONE YEAR 86 
APPROPRIATELY ADDRESSES THE CONCERNS RAISED BY MR. 87 
McCLERREN AND DR. LIU. 88 

Q. Have Mr. McClerren and Dr. Liu concluded that the requirements of Section 89 

7-204(b)(6), which provides that the Commission shall not approve a reorganization 90 

unless it finds that the “proposed reorganization is not likely to have a significant 91 

adverse effect on competition” have been satisfied? 92 

A. Yes.  Dr. Liu determined that Frontier’s ILEC operations in Illinois do not compete with 93 

the Verizon Illinois ILECs, and she concludes that the proposed merger will not reduce 94 

the number of competitors and will not have an adverse effect on competition.5 95 

Q. Dr. Liu (at pages 2-3) asserts that Frontier should assume all obligations under 96 

Verizon’s current ICAs, wholesale arrangements, and wholesale tariffs.  Will 97 

Frontier assume these obligations? 98 

A.  Yes.  All current Verizon ICAs agreements, wholesale tariffs, and other obligations in 99 

Illinois will either: (i) remain in effect with the same Verizon entities that will become 100 

owned by Frontier at closing (such as Verizon North); or (ii) be assumed by entities 101 

                                                 
5 Liu Confidential, p. 12. 
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owned by Frontier.  The current Verizon North corporation will simply maintain all of 102 

these obligations, both under its interconnection agreements and under its tariffs, since 103 

the corporate entity bearing those obligations will not change, with only ownership 104 

passing to Frontier.  The obligations of Verizon South will be assumed by New 105 

Communications of the Carolinas (which will also be owned by Frontier post-closing), 106 

which will file identical tariffs, including wholesale tariffs, as are currently maintained by 107 

Verizon South. 108 

Q. Has Dr. Liu raised a concern with potential instability for CLECs following the 109 

closing of the transaction? 110 

A. Yes.  Dr. Liu (at pages 1-3) states a concern that Frontier could introduce instability into 111 

the wholesale market by terminating Verizon’s interconnection agreements (to the extent 112 

they are in automatic renewal terms).  She cites (at page 3) the example of a hypothetical 113 

agreement that may be “due to expire one month after the merger, in the absence of a 114 

freeze for a specific period.”  Dr. Liu has recommended that Frontier be required to 115 

provide wholesale services to its wholesale customers under the same terms and 116 

conditions and at the same wholesale rates for three years following the merger. 117 

Q. What is Frontier’s position with respect to this concern and recommendation? 118 

A. Frontier respects Dr. Liu’s concern with stability for CLECs during the transition to 119 

Frontier ownership and management.  However, the concern that CLECs’ existing 120 

interconnection arrangements with Verizon will be disrupted is unfounded.  Frontier will 121 

become the new parent company of the two Verizon ILECs operating in Illinois, and all 122 
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existing Verizon ICAs will remain in force at the closing of the proposed transaction.  123 

Frontier will honor all obligations under Verizon’s current ICAs, wholesale tariffs, and 124 

other existing wholesale arrangements in addition to complying with the statutory 125 

obligations applicable to all ILECs, including those that relate to service within Illinois. 126 

As a result, CLECs will receive the same services, support and arrangements as those 127 

provided by Verizon prior to the transaction.  Therefore, Frontier believes that the 128 

proposed three-year extension imposes more burdens on Frontier than are needed to 129 

provide stability to CLECs, or than can be justified.  To allay concerns about the 130 

proposed transaction disrupting CLECs’ business, Frontier will agree to maintain all 131 

current Verizon ICAs with CLECs for the longer of: (i) the period of time that those 132 

ICAs, other agreements and arrangements, and wholesale rates would have been in force 133 

(by their existing provisions); or (ii) one year from the date of closing of the transaction.  134 

This one-year (or longer) period of no change will further assure an uninterrupted 135 

transition to ownership and management by Frontier, and provides a balanced and 136 

reasonable added assurance to CLECs and other wholesale customers.  This extension 137 

will provide CLECs and wholesale customers with an assurance of no changes for at least 138 

one year, which precludes the risk of immediate changes noted by Dr. Liu. 139 

Q. Does Frontier need some protections during this one-year extension period? 140 

A. Yes, some limited protections are appropriate.  First, if there is a significant change in 141 

law that would otherwise trigger Frontier’s rights under “change in law” provisions, 142 

Frontier’s commitment should not undermine its ability to implement changes in the law.  143 

Also, this commitment should not affect the scope of Frontier’s negotiation rights to the 144 



Docket No. 09-0268 
Frontier Exhibit 3.0 
November 13, 2009 

Page 8 of 33 
 

   

extent any of its wholesale customers seek to terminate and renegotiate or arbitrate a new 145 

agreement.  Similarly, this commitment should not prevent Frontier from terminating an 146 

interconnection agreement for cause, e.g., for non-payment by a CLEC, pursuant to the 147 

terms of the agreement. 148 

Q. Will CLECs retain their current protections relating to existing ICAs? 149 

A.  Yes.  The Commission will retain jurisdiction over Frontier and its relationship with 150 

CLECs after the proposed transaction.  As a matter of course, the existing regulatory 151 

framework will provide ongoing assurance to CLECs regarding their ICAs with Frontier.  152 

If a CLEC is not able to reach a negotiated ICA with Frontier, the CLEC will continue to 153 

be able to pursue arbitration. 154 

Q. Does Frontier have any intent or incentive to make widespread or premature 155 

wholesale service changes at the end of this one-year commitment? 156 

A.  No.  As a practical matter, even at the end of this minimum 1-year period of no change, it 157 

would not be in Frontier’s interest to terminate interconnection agreements en masse 158 

because it would impose on Frontier the obligation to renegotiate each of the agreements, 159 

which includes a significant time and resource obligation on Frontier as well.  To the 160 

extent many of these agreements reflect arbitrated outcomes or outcomes that reflect 161 

current orders of the FCC or this Commission, such renegotiations would also be unlikely 162 

to result in materially different terms.  Because Frontier will not arbitrarily seek to 163 

terminate or renegotiate existing interconnection agreements, this condition should be 164 

limited in duration to one year, instead of three years, to provide Frontier with the 165 
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flexibility to review and determine, which if any existing interconnection agreements or 166 

arrangements should be renegotiated and revised. 167 

Q. Why is a three-year extension not appropriate?6 168 

A. A three-year extension would impose a burden on Frontier that goes far beyond anything 169 

necessary to provide stability through transition from Verizon to ownership and 170 

management by Frontier. In many instances, existing interconnection agreements and 171 

arrangements have been in place for several years and may warrant review and 172 

renegotiation by either Frontier or the CLEC.  A one-sided across-the-board extension of 173 

these agreements (CLECs could terminate but Frontier could not) would provide an 174 

advantage to CLECs based simply on the fact that a transfer of ownership is proposed. 175 

III. FRONTIER HAS HAD SUBSTANTIAL EXPERIENCE COMPLETING LARGE 176 
ACQUISITIONS AND PROVIDING SERVICES TO CLECS. 177 

Q. Please respond to Comcast’s concerns regarding Frontier’s ability to accomplish the 178 

proposed transaction and provide service to competitive local exchange carriers. 179 

A. Both Mr. Solis and Dr. Pelcovits raise concerns that the proposed transaction between 180 

Frontier and Verizon is likely to be beyond the capability of Frontier because of the scale 181 

of the Verizon properties involved in the transaction.  However, these concerns are not 182 

justified.  As further explained by Mr. Daniel McCarthy in his Direct and Rebuttal 183 

                                                 
6 Comcast, through the testimonies of Mr. Solis (at pages 36-37) and Dr. Pelcovits (at page 42) has also 
recommended that Frontier be required to extend ICAs and wholesale agreements for up to three years. There is 
neither a reasonable basis to impose new restrictions or to extend existing agreements for such a long period.  As 
explained above, Frontier will honor all existing agreements, including ICAs and other agreements with CLECs, 
such as Comcast, and including prices, terms, and conditions for the longer of: (i) the term of those agreements; or 
(ii) one year after closing of the proposed transaction. 
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Testimonies, Frontier will continue to be financially strong following the closing of the 184 

proposed Verizon transaction.  In fact, its financial position will be improved.  By 185 

deleveraging its balance sheet and by decreasing both its per-share dividend payout and 186 

dividend payout ratio, Frontier will emerge from this transaction as a stronger, more 187 

stable competitor with a financial structure and level of cash flow that will enable it to 188 

make investments in the acquired service territories, including in broadband, and to 189 

provide even more efficient service in these areas.  This is an affirmative benefit to 190 

Illinois customers as Frontier is completely focused on wireline customers and services. 191 

 As described in Mr. McCarthy’s testimony, Frontier has had significant prior experience 192 

in accomplishing substantial acquisitions, including acquisitions involving 750,000 GTE 193 

access lines and 1.1 million access lines from Global Crossing, an acquisition that 194 

virtually doubled Frontier’s size and included a large number of lines in Illinois.7  195 

Frontier’s acquisitions involved substantial numbers of CLEC arrangements across 196 

different states including Illinois.  Frontier was able to effectively manage and continue 197 

to provide services to the wholesale and competitive providers that had pre-existing ICAs 198 

and arrangements in place for the operating areas that Frontier acquired. 199 

Q. Do Mr. Solis’ and Dr. Pelcovits’ characterization of the proposed transaction in 200 

Illinois provide a meaningful basis for comparison? 201 

A. No.  Their comparisons of the number of Frontier’s current access lines in Illinois to 202 

Verizon access lines in Illinois misconstrues the scope of Frontier’s operations across the 203 

                                                 
7 Prepared Direct Testimony of Daniel McCarthy, on Behalf of Frontier Communications Corporation (July 9, 2009) 
(hereafter “McCarthy Direct”), pp. 18-19. 
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country and suggest that, because Frontier operations in Illinois are relatively small (only 204 

97,000 access lines),8 specific additional conditions and protections are required to 205 

protect Illinois CLECs.  However, Frontier currently serves approximately 2.2 million 206 

access lines, and will serve over 6 million access lines following the closing.  Following 207 

the closing of the transaction, Frontier’s service to Illinois CLECs will be part of a 27-208 

state region that will involve many CLECs across the country.   There is absolutely no 209 

risk that Frontier will somehow minimize the importance of those CLECs, including the 210 

Illinois CLECs, such as Comcast. 211 

 Q. Please summarize Frontier’s prior experience in providing services to CLECs. 212 

A. Frontier has substantial experience in providing wholesale services to CLECs.  213 

Nationwide, Frontier has over 400 ICAs with CLECs and commercial mobile radio 214 

service providers.  Each year, as these ICAs expire or CLECs seek to expand into new 215 

areas, Frontier negotiates approximately 150 renewed or new ICAs.   With respect to 216 

service ordering, Frontier currently processes approximately 50,000 local service requests 217 

(“LSRs”) and customer service records requests (“CSRs”) and other CLEC orders 218 

annually under these ICAs and other agreements.  Further, Frontier processes 219 

approximately 14,000 access service orders (“ASRs”) from CLECs and other carriers 220 

each year. 221 

Q. What Verizon services does Comcast use to provide telephone services in Illinois? 222 

                                                 
8 Solis Confidential, p. 9. 
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A. Comcast is primarily a cable television service provider that uses its cable television 223 

facilities and network to provide broadband services and telephone service.  As noted in 224 

the testimony of Mr. Solis, Comcast serves customers in Illinois.9  It is not clear from the 225 

testimony how many of those customer access lines are in Verizon’s Illinois service 226 

territory versus the service territory of other ILECs, such as AT&T.  It is also not clear 227 

that Comcast purchases any unbundled loops, resold services or collocation service from 228 

Verizon in Illinois, nor that it has any mid-span fiber meet points with Verizon in Illinois.  229 

Rather, as explained by Mr. Solis and Dr. Pelcovits, Comcast uses primarily local number 230 

porting, directory listing, trunking, and network interconnection services provided by 231 

Verizon, which limits the scope of Comcast’s use of Verizon wholesale service 232 

systems.10 233 

 Frontier has had extensive experience in providing local number porting, directory listing 234 

and trunking for CLECs in its existing service territory, including providing these 235 

services to Comcast.  Frontier has completed over 40,000 line port orders during the 236 

twelve-month period running through September 2009 year-to-date, including a 237 

significant number of local number port orders for Comcast in Frontier’s existing service 238 

territory.  Similarly, Frontier has processed more than 123,000 CLEC directory listings 239 

year-to-date 2009.  As a result, it is clear that Frontier has substantial experience with 240 

local number porting and directory listing orders that are likely to be submitted by 241 

Comcast in Illinois. 242 

                                                 
9 Solis Confidential, p. 3. 
10  Solis Confidential, pp. 4-5. 
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Q. Will this experience assist Frontier in providing wholesale services to the CLECs in 243 

Illinois and other states within the scope of the proposed transaction? 244 

A. Yes.  Frontier’s substantial prior experience will assist in managing the Verizon 245 

wholesale customer support systems.  In addition, Verizon employees who are operating 246 

the wholesale customer support systems prior to the closing will continue to be employed 247 

by Frontier after the closing.   Frontier has the experience and expertise to continue to 248 

provide the same wholesale services in Illinois that Verizon provides today. 249 

Q. Please respond to Comcast’s general concerns that the proposed transaction will 250 

result in the degradation of wholesale services in Illinois. 251 

A. Throughout their testimony, Comcast witnesses Mr. Solis and Dr. Pelcovits suggest that 252 

the proposed transaction between Frontier and Verizon will result in Comcast’s business 253 

somehow being adversely impacted.   While Comcast has not identified concrete or 254 

verifiable risks associated with the proposed transaction, Frontier understands that 255 

CLECs may have concerns about any transaction.  However, as part of the proposed 256 

transaction, Frontier and Verizon have undertaken extraordinary efforts to ensure that the 257 

wholesale services provided to CLECs are not disrupted, and that CLECs will continue to 258 

place service orders and otherwise interact with Frontier in the same manner as they 259 

interact with Verizon. 260 

 As I explain in more detail below, Frontier will continue to use the Verizon operational 261 

support systems and their interfaces after the closing of the proposed transaction, 262 

supported by the same personnel, which will result in at least the same quality of services 263 
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and support as those carriers receive from Verizon.  Frontier will not replace the use of 264 

those systems without providing 180 days notice to the Commission and the CLECs.  In 265 

addition, Frontier will honor all existing ICAs and arrangements that Verizon has in place 266 

as of the closing of the transaction, including all arrangements in place with Comcast.  As 267 

a result, Comcast’s concerns about the proposed transaction are speculative, and not 268 

supported by facts related to the Frontier transaction with Verizon. 269 

IV.  AT CLOSING, FRONTIER WILL RECEIVE THE SAME, FULLY 270 
FUNCTIONING AND TESTED WHOLESALE OPERATIONAL SUPPORT 271 
SYSTEMS VERIZON USES TO SERVE CLECS IN ILLINOIS. 272 

Q. Are Comcast’s concerns regarding service order processing well founded? 273 

A. No.  Mr. Solis’ and Dr. Pelcovits’ concerns about potential deterioration of wholesale 274 

service quality or capabilities are based largely on problems that arose as a result of wide-275 

scale support system conversions by FairPoint and Hawaiian Tel. 276 

Q. Please respond to Mr. Solis’ and Dr. Pelcovits’ comparisons of the proposed 277 

transaction between Frontier and Verizon to the FairPoint and Hawaiian Tel 278 

transactions. 279 

A. Both Mr. Solis’ and Dr. Pelcovits’ heavy reliance on comparisons to the FairPoint and 280 

Hawaiian Tel transactions do not support their concerns or recommendations.  To the 281 

contrary, the proposed transaction and Frontier itself are very different from FairPoint 282 

and Hawaiian Tel in a number of very significant ways, as Mr. McCarthy explained in his 283 

Direct and Rebuttal Testimonies.11  In short, the primary and most significant difference 284 

is that FairPoint and Hawaiian Tel elected to create new wholesale operational support 285 

                                                 
11 See McCarthy Direct, pp. 29-30 
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systems to serve CLECs, including Comcast in the New England states.  Their 286 

completely new systems were put into use for the first time after cutovers from the 287 

Verizon support systems, and neither the FairPoint nor the Hawaiian Tel systems were 288 

sufficient to provide required services.  None of the witnesses acknowledge this 289 

fundamental difference. 290 

Q. Was Frontier aware of the serious operational problems experienced by FairPoint 291 

and Hawaiian Tel before the proposed transaction with Verizon was structured? 292 

A. Yes.  Frontier was very aware of the operational problems experienced by FairPoint and 293 

Hawaiian Tel, and took the necessary steps to avoid those problems in structuring the 294 

proposed transaction.  Mr. McCarthy has addressed the serious problems encountered by 295 

FairPoint and Hawaiian Tel, and the steps taken by Frontier to avoid those problems.   296 

Specifically, the agreement between Frontier and Verizon provides for: (i) the transfer 297 

from Verizon to Frontier of fully operational wholesale customer service systems; (ii) the 298 

use of those systems by Verizon (for no less than 60 days prior to closing) to provide all 299 

wholesale services to CLECs, including Comcast, in Illinois; and (iii) the continued use 300 

of the transferred systems by Frontier (with technical support from Verizon) for at least a 301 

year after closing, with flexibility and alternatives available to Frontier to continue to use 302 

those systems and obtain support from Verizon after the initial year. As a result, the 303 

proposed transaction does not involve the sort of complex cutovers to brand new, 304 

untested systems that led to severe problems for both FairPoint and Hawaiian Tel. 305 

Q. Do Mr. Solis and Dr. Pelcovits raise concerns with the transfer from Verizon’s 306 
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operation of wholesale systems to Frontier’s operation? 307 

A. Yes.  Mr. Solis and Dr. Pelcovits raise a number of concerns and recommendations 308 

regarding the transition from Verizon’s operation of its wholesale systems to Frontier’s 309 

operation of those systems.  Both recommend testing, review of intermediate steps, and 310 

the retention of a third-party auditor. 311 

Q. Are their concerns and recommendations well founded? 312 

A. No.  Their concerns and recommendations are misplaced because they are directed to 313 

potential problems from a conversion of one system to a brand new, untested system, 314 

while the Frontier and Verizon transaction will involve the transfer of the same fully 315 

operating systems from Verizon to Frontier. 316 

Q. Please explain the distinction. 317 

A. The most critical point is that Frontier will use the same wholesale customer support 318 

systems after the closing that Verizon (and CLECs, including Comcast) will be using 319 

before the closing.  As explained in more detail below, the Verizon wholesale customer 320 

systems that Frontier will use after the closing will be up and operational, on a full scale 321 

basis for all wholesale transactions involving Verizon access lines in Illinois, for no less 322 

than 60 days prior to closing.  The Verizon employees operating the systems will become 323 

employees of Frontier and continue to operate the systems.  The combination of: (i) the 324 

use of the systems for 60 days prior to closing; (ii) the transfer of these fully operational 325 

systems; and (iii) the continued operation of these systems by the same employees 326 

provides direct assurance of continuity and the absence of service disruption or 327 
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degradation.  That direct assurance is far superior to the indirect methods of assurance 328 

(mandated testing, intermediate review and auditing) that are recommended by Comcast, 329 

and makes those indirect methods unnecessary.  Frontier’s continued use of the Verizon 330 

operational support systems and their interfaces after the closing will result in at least the 331 

same quality of services and support as those carriers receive from Verizon. 332 

Q. Please further explain how the operational support systems that are used to support 333 

CLECs in Illinois will be transitioned from Verizon to Frontier. 334 

A. The following are the key facts associated with the transition of operational support 335 

systems from Verizon to Frontier in Illinois: 336 

1) Under the terms of the Merger Agreement, Verizon has contractually committed to 337 
provide Frontier with fully functioning wholesale customer operations support 338 
systems.  The systems being transferred to Frontier will be replicated versions of the 339 
same CLEC operations support systems that Verizon will retain and continue to utilize 340 
to provide service in areas outside the scope of the Verizon/Frontier transaction (e.g. 341 
Texas).  Verizon will complete testing to ensure that the replication of the support 342 
systems that Verizon utilizes to provide support to CLECs in Illinois today has been 343 
successfully completed. 344 

2) At least 60 days prior to the closing of the transaction, Verizon will complete the 345 
replication and physically separate the CLEC customer operations support systems to 346 
be transferred to Frontier. The replication of the Verizon CLEC operational support 347 
systems is expected to be completed by March 31, 2010. 348 

3) After the existing Verizon CLEC operations support systems are replicated and 349 
physically separated, those replicated CLEC operational support systems will be used 350 
by Verizon to support the wholesale service it provides in the Illinois territories for at 351 
least 60 days prior to the closing.  During this period, Verizon will receive CLEC 352 
orders, provision and bill for services in the normal course of its business. Frontier will 353 
be actively engaged in validating the performance of the replicated systems to ensure 354 
the systems are fully operational.   The closing will not occur unless and until those 355 
systems are fully operational. 356 

4) The Verizon employees who operate the CLEC operations support systems for Verizon 357 
during the 60-day period prior to closing will continue as employees of Frontier. 358 
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5) Following closing, Frontier will control and continue to use the same replicated 359 
wholesale systems used by Verizon to provide service to wholesale customers in 360 
Illinois and that CLECs utilized to submit orders, to provision service, and for billing 361 
prior to closing. 362 

6) Frontier and Verizon will enter into a contractual agreement under which Frontier will 363 
use the wholesale operational support systems and receive Verizon maintenance and 364 
support for at least one year and up to five years (at Frontier’s option).  This support 365 
will include new system releases, updates to source code, and any patches or bug fixes 366 
associated with the replicated systems conveyed to Frontier. 367 

 These features will fully protect CLECs, including Comcast, from any interruption or 368 

degradation of service in Illinois, and make the conditions recommended by Comcast 369 

unreasonable and unnecessary. 370 

Q. Please summarize the steps that Verizon and Frontier will undertake to ensure the 371 

replicated systems’ functionality and operability prior to closing. 372 

A. The Rebuttal Testimony of Mr. Steve Smith of Verizon describes the steps that Verizon 373 

will undertake to complete the replication and ensure the consistent ongoing functionality 374 

of the operational support systems used to support the CLECs in Illinois.  As Mr. Smith 375 

explains in the Rebuttal Testimony, Verizon will undertake testing of the systems during 376 

the replication process before the systems are put into production and utilized for the 60-377 

day period.  That testing will include the processing and flow through of sample data and 378 

the verification of the results of that testing.  Frontier will have the opportunity to provide 379 

feedback on the test plan, to review the results of Verizon’s testing, and to request that 380 

other tests be run.  Once the pre-production testing results confirm the replication has 381 

been successful, Verizon will put the CLEC systems into real time use to operate its 382 

North Central region (which includes Illinois). 383 
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Q. Please describe in more detail the existing Verizon wholesale customer support 384 

systems, and how they will be replicated, transferred to, and used by Frontier. 385 

A. The Verizon support systems that will be replicated include the systems currently used by 386 

CLECs in Illinois for: Service Ordering, Number Porting, Directory Listings, 387 

Interconnection Trunking, Customer Care, and Billing.   Those systems will have been 388 

providing all wholesale services for Verizon in Illinois (and 12 other states) for no less 389 

than 60 days prior to closing.  All steps needed for full connectivity between these 390 

systems and CLECs will have been implemented prior to that 60-day period.  During that 391 

60-day period, CLECs, including Comcast, will be using those systems for all of their 392 

Verizon business dealings for their customers in Illinois.  In other words, prior to closing, 393 

Comcast will submit local number porting requests, directory listing orders and any other 394 

service orders utilizing the Verizon replicated systems. 395 

 In addition, during this period, Comcast, Verizon and Frontier will all be able to monitor 396 

and review whether there are any issues associated with Comcast local number porting 397 

orders, directory listing orders and interconnection service orders.  In the unlikely event 398 

that issues or problems arise, Verizon and Frontier will investigate and Verizon will make 399 

the necessary system modification to address those service issues.  Upon closing of the 400 

proposed transaction, Comcast will continue to use the same process for these types of 401 

service activities as it did with Verizon.  As a result, CLECs, including Comcast, will not 402 

be required to process orders in a different manner, nor have their existing service 403 

activities delayed or disrupted with the closing of the Frontier transaction. 404 
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Q. Mr. Solis suggests that the Commission should condition approval of the transaction 405 

on a requirement that CLECs are able to test the replicated operational support 406 

systems prior to closing.  Is that appropriate? 407 

A. No. As discussed in the Rebuttal Testimony of Steve Smith, Verizon will perform pre-408 

production tests to ensure that the replicated systems can handle production level 409 

volumes, and then the systems will be put into operation and use for at least two months 410 

prior to closing.   During that period of time, which is expected to commence on April 1, 411 

2010, wholesale customers will receive the same services from Verizon on the replicated 412 

systems that they receive today, and any issues will be identified and remedied by 413 

Verizon.  Comcast and other CLECs will submit and process service orders using these 414 

systems, and therefore will clearly be able to verify that the replicated wholesale systems 415 

are capable of successfully processing wholesale orders. 416 

 Frontier will monitor these activities while the replicated systems are being used to 417 

provide service to CLECs in Illinois.  Successful completion of the replication is a 418 

condition precedent to closing; thus, unless and until Frontier confirms and validates that 419 

the wholesale systems are working, the transaction will not close. Because there is no 420 

change in system functionality and CLECs will continue to utilize the Verizon systems 421 

upon closing of the transaction, Comcast’s demand for the Commission to condition 422 

approval on extensive CLEC testing is unnecessary and would significantly increase 423 

costs and complexity to this process, and adds the potential for unnecessary delay, 424 

without any benefits. 425 
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Q. Mr. Solis argues (at pages 27-28) that the proposed transaction is like FairPoint 426 

because Frontier is not acquiring all of Verizon’s operations.  Is he correct? 427 

A. No.  Mr. Solis is focusing on superficial appearances, and ignoring the fact that Frontier 428 

is receiving complete and fully operational wholesale support systems as part of the 429 

transaction, and that the employees of Verizon who operate these systems will become 430 

employees of Frontier.  The transaction is a complete acquisition with respect to the 431 

wholesale support systems. 432 

Q. Please respond to Comcast’s concerns that the “e-bonding” process may not be 433 

available from Frontier following the proposed transaction. 434 

A. Both Mr. Solis (at pages 10 and following) and Dr. Pelcovits (at page 3 of his Exhibit 435 

CPIL-MDP-1) have raised a concern that the Verizon e-bonding process will be 436 

discontinued as a result of the proposed transaction.  There is no basis for this allegation.  437 

To the contrary, after the closing, CLEC customers in Illinois, including Comcast, will 438 

continue to use the e-bonding systems and processes that are in place as of April 1, 2010. 439 

The only change for CLECs is that some CLECs will need to change the point of e-440 

bonding connectivity to the wholesale support systems that will be hosted in the Fort 441 

Wayne data center. 442 

 Verizon has already sent out notices to CLECs regarding the need to change the point of 443 

such connectivity, and Verizon will perform bilateral tests with each CLEC to ensure 444 

connectivity (which for most CLECs is simply a new URL site).  By April 1, 2010, 445 

CLECs will have changed the point of e-bonding connectivity and interfaces to the 446 
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replicated operational support systems.  As previously explained, those e-bonds and 447 

interfaces will be used to process orders for at least 60 days prior to closing, which 448 

should further obviate any concern that the CLECs will not have full system functionality 449 

at the closing and transfer of the systems to Frontier.  In short, wholesale customers in 450 

Illinois, including CLECs, will continue to process orders in the same manner, using the 451 

same operational support systems arrangements and the automated and electronic 452 

interfaces, such as e-bonding arrangements, that they use prior to the closing. 453 

Q. Please respond to Comcast’s concern that Frontier may not receive software system 454 

updates once the replicated systems are transferred from Frontier to Verizon. 455 

A. Mr. Solis raises a concern (at page 22) regarding how Frontier will address software 456 

upgrades for the replicated wholesale systems.  As explained above, Frontier will contract 457 

for Verizon to provide support and maintenance of the replicated wholesale systems 458 

following the close.  Systems upgrades, patches, and bug fixes are all part of the 459 

contracted maintenance services Frontier has secured with Verizon.  The replicated 460 

wholesale systems transferred to Frontier will receive the same patches and upgrades that 461 

Verizon implements for its own wholesale systems in the former GTE systems in the 462 

Verizon territories that are not part of the transaction.  Frontier will provide notifications 463 

to CLECs of these software changes and upgrades on a business-as-usual basis. 464 

Q. Comcast proposes that the Commission appoint a third-party auditor to review 465 

Verizon’s systems prior to close of the transaction.  Would this be appropriate? 466 
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A. No.  The proposals by Comcast that the Commission appoint a third party to monitor and 467 

test the transition of systems are unnecessary and would add to the cost and complexity 468 

of the transaction, and could also result in unnecessary delays.  There are several reasons 469 

why a third-party auditor is unnecessary. 470 

First, unlike the FairPoint and Hawaiian Tel transactions relied on by Comcast  (where 471 

new wholesale operational support systems were created from scratch and put into 472 

production for the very first time following the cutover to the new systems), the Verizon 473 

operational support systems that will be replicated and transferred to Frontier are not new 474 

systems.  Rather, they are systems with the same features and functionality that are in 475 

place today and have been in place, in many instances, for years.  The replicated systems 476 

will include all operational support systems, application programming interfaces 477 

(“APIs”), and applications that are used by Verizon in Illinois today to provide wholesale 478 

service.  Thus, wholesale customers in Illinois will continue to have access to the same 479 

services and capabilities in connection with ordering, provisioning, and billing for 480 

wholesale services as they do today. 481 

Second, the wholesale operational support systems that will be transferred to Frontier at 482 

closing will be the same systems that Verizon utilizes to provide wholesale service for at 483 

least 60 days prior to closing.  CLECs also will have the opportunity to communicate any 484 

concerns with the replicated systems functionality to both Verizon and Frontier during 485 

the 60-day period prior to closing.  Any type of third party verification would 486 

undoubtedly be far less useful and reliable than 60 days of live operation in assuring the 487 
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successful operation of the wholesale customer service systems that will be transferred to 488 

Frontier. 489 

Third and more importantly, Frontier will not proceed with closing of the proposed 490 

transaction unless and until the operational support systems are fully functioning and 491 

operational.  Frontier has a significant business interest to fully validate and confirm that 492 

the replicated systems are functioning appropriately. The last thing that Frontier wants is 493 

for the company to begin operating the Verizon service areas in Illinois with a backlog of 494 

service problems and difficulties. As a result, Frontier will undertake a detailed review 495 

and ongoing efforts up until closing to ensure that the replicated wholesale systems are 496 

working properly.  Third party verification or testing will not provide any greater 497 

assurance that the replicated systems are operating appropriately prior to closing. 498 

Q. Please respond to Mr. Solis’ recommendation (at pages 33-34) that Frontier and 499 

Verizon should be required to provide notice to CLECs of any OSS changes “at 500 

least four months prior to the scheduled cut-over date for the replicated OSS.” 501 

A. This recommendation is logically unrelated to the sequence of events for the replication 502 

of the Verizon CLEC support systems and the transfer of the fully functioning replicated 503 

systems to Frontier.  Verizon will be using the same systems prior to close that it uses 504 

today, and Frontier will be using those same systems after close.  The date for the 505 

beginning of the 60-day operational period before closing has already been 506 

communicated to the CLECs.  As discussed earlier, Verizon will complete the replication 507 

and CLECs like Comcast will use the replicated systems prior to closing.  To the extent 508 
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that there are any additional notices necessary to Verizon’s wholesale customers, they 509 

will occur in the normal course of business, consistent with the parties’ ICAs, regulatory 510 

requirements, and industry standards. 511 

Q. Please respond to Comcast’s expressed concerns that the cost of the support services 512 

provided by Verizon will provide an overly strong incentive to terminate those 513 

services. 514 

A. Mr. Solis (at page 30) and Dr. Pelcovits (at page 20) have expressed the concern that 515 

Frontier will have a compelling interest to migrate from the replicated Verizon wholesale 516 

operations support systems to Frontier wholesale support systems prematurely.  To the 517 

contrary, as Mr. Dan McCarthy explains in his Rebuttal Testimony, the costs to Frontier 518 

for continued use of the system are not unreasonable, and the arrangement with Verizon 519 

provides substantial flexibility to Frontier.  There is neither a reasonable basis to impose 520 

prospective conditions on Frontier transitioning to its own systems, nor is such a remedy 521 

necessary. 522 

Q. Why are prospective conditions on possible later transitions not necessary? 523 

A. Prospective conditions or requirements are not necessary because the Commission will 524 

clearly retain ongoing jurisdiction over Frontier and the quality of services that it 525 

provides, including services to CLECs.   Comcast’s speculation about remote possibilities 526 

does not provide an adequate or reasonable basis for any conditions.  Specifically, there is 527 

no basis to believe that the quality of service that Frontier will provide in the future will 528 

deteriorate.  It would be completely inappropriate to prejudge a situation on the basis of 529 
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Comcast’s speculation and to impose the most restrictive limitations in an effort to 530 

address such speculation.   Such an approach would not serve the broader public interest, 531 

notwithstanding the wishes of Comcast. 532 

Further, a precipitous decision to prescribe the requirements for any transition is 533 

completely unnecessary.  Frontier does not have a timeline for integrating the Verizon 534 

wholesale operations support systems that used to serve customers in Illinois with the 535 

Frontier operations support systems.  Frontier has committed that this integration or 536 

transition will not occur for at least one year following the closing of the transaction.  In 537 

addition, in the event that Frontier elects to transition from the Verizon wholesale support 538 

systems to some other system, Frontier will also provide no less than 180 days notice to 539 

other interested parties, including the CLECs.  Frontier has a significant business interest 540 

in ensuring that it properly implements the integration and transition from Verizon 541 

operational support systems to Frontier’s systems. 542 

V.  RESPONSE TO OTHER SPECIFIC COMCAST REQUESTS 543 

Q. Has Comcast provided an extensive list of recommendations? 544 

A. Yes.  Mr. Solis (at pages 28-44) and Dr. Pelcovits at (at pages 1-5 of his Exhibit CPIL-545 

MDP-1) identify approximately 35 specific conditions that they claim are needed to 546 

protect Comcast and other CLECs.  That list includes numerous recommendations 547 

relating to: (1) Commission jurisdiction; (2) Non-recovery of expenses; 548 

(3) Interconnection; (4) Operational Support Systems- Migration, Testing and 549 
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Performance; (5) Ordering, Provisioning and Maintenance Processes and Intervals; (6) 550 

Local Number Portability; (7) 911; and (8) Compliance Certification. 551 

Q. Does Frontier agree with these recommendations? 552 

A. Frontier agrees with a limited number of these recommendations, as I will identify and 553 

explain.  However, for the most part, these recommendations are inappropriate because 554 

they are: (i) unnecessary and duplicative of protections that are already available; 555 

(ii) premature and lacking factual support, in that they assume problems that do not exist 556 

or are based on speculation; and (iii) overreaching, in that they ask for additional benefits 557 

and concessions beyond Verizon’s current service levels and obligations. 558 

 While Mr. Solis states in his testimony (at page 32) that Comcast’s goal in this 559 

proceeding is to “assure that the status quo is maintained”, many of the Comcast 560 

recommendations are unreasonable and appear to be an effort by Comcast to leverage this 561 

proceeding to advance its competitive business interests.  Imposing additional obligations 562 

on Frontier that are not currently applicable to Verizon does not maintain the status quo 563 

and is inappropriate.  As explained above, the proposed transaction is completely unlike 564 

FairPoint and Hawaiian Tel.  In addition, Frontier has taken an extensive series of steps 565 

to assure that CLECs, including Comcast, continue to receive the same services as 566 

Verizon now provides, including acquiring replicated Verizon wholesale support services 567 

on a turn key basis and arranging a 60-day period in which that replicated system will be 568 

in full operation prior to closing and using the same Verizon personnel that will be 569 

retained by Frontier.  The fact that a transaction is pending does not constitute an 570 
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appropriate basis for Comcast to obtain additional benefits and concessions, including 571 

improvements or increases in services provided, or in the potential sanctions to be 572 

imposed on Frontier. 573 

Q. Can you provide examples of Comcast proposing unnecessary and duplicative 574 

recommendations? 575 

A. Yes.  For example, Comcast has proposed an elaborate and certainly costly series of 576 

intermediate auditing and testing to address the process of transition before closing, even 577 

though there will be a 60-day period of operation at full capacity prior to any transfer of 578 

the Verizon OSS systems to Frontier.  Comcast has also proposed a series of post-closing 579 

certifications, even though the Commission will retain jurisdiction and already has ample 580 

authority to take the steps needed to preserve service quality. 581 

Q. Can you also provide examples of Comcast recommendations that are premature 582 

and based on speculation? 583 

A. Yes.  Comcast recommends that performance metrics and rigid notice periods (e.g. 4 584 

months for any OSS change) be established for Frontier before there is any indication of 585 

problems or operation at levels any different than those provided by Verizon.    586 

Comcast’s assumption appears to be that Frontier has no interest in a smooth working 587 

relationship with CLECs and will carelessly reduce service levels.  There is no 588 

justification for either of those assumptions, and there is thus no basis to impose new 589 

metrics and restrictions at this time. 590 
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Q. Can you provide examples of Comcast attempting to leverage additional benefits 591 

and concessions? 592 

A. Yes.  For example, Comcast recommends that: (i) the existing rural exemption of Frontier 593 

ILECs be revoked as part of this transaction; (ii) Verizon ICAs and other contracts be 594 

extended for three years no matter their current terms; (iii) current prices be extended for 595 

three years no matter their current terms; (iv) new opt-in rights be provided to CLECs; 596 

(v) new termination rights be provided to CLECs; (vi) existing service standards be 597 

increased and new penalties be added; (vii) notice requirements, such as switch capacity 598 

fill, be increased; (viii) Frontier be required to reimburse CLECs for training; and 599 

(ix) new pricing standards be adopted (the lower of current prices or cost-based rates).  600 

As this Commission has recognized on numerous occasions, a transfer of ownership does 601 

not provide a reasoned or reasonable justification to leverage more benefits and 602 

concessions to third parties, and Comcast should not be provided such benefits and 603 

concessions. 604 

 Q. Please respond to Comcast’s concerns regarding the establishment of the wholesale 605 

customer call center in Durham, North Carolina. 606 

A. Comcast raises a number of concerns about the wholesale service customer call center in 607 

Durham, North Carolina that will be established by Verizon and transferred to Frontier.  608 

Many of the concerns appear to be based on transition issues Comcast experienced in 609 

transitioning from another Verizon call center to the current wholesale call center in 610 

2008.  Those issues are unrelated to the proposed transaction, and Verizon responds to 611 

these concerns in its Rebuttal Testimony. 612 
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Moreover, as Verizon witness Smith explains, the Verizon Durham employees began 613 

training in October 2009 to be the primary order center for the wholesale operations in 614 

this transaction.  The Durham center will begin operating on a transitional basis this year, 615 

and is scheduled to be fully operational and transitioned by March 31, 2010.  Thus, all of 616 

the wholesale service ordering functions for Illinois and the other affected states will be 617 

transitioned to Durham months before the transaction closes.  The Durham center will be 618 

staffed with approximately 40 representatives and managers who will become Frontier 619 

employees at closing and will continue to provide the same services following closing.  620 

Frontier will add staff as needed and will have an expanded workforce in place after 621 

closing to provide an additional assurance of service quality. 622 

 Q. Is Mr. Solis (at page 23) correct in claiming that Frontier has refused to continue the 623 

Verizon CLEC forums? 624 

A. No.   Frontier will continue the Verizon CLEC forums.  It is my understanding that those 625 

forums have proven useful to both the CLECs and to Verizon.  Frontier has no intention 626 

of taking steps that are disadvantageous to Frontier and the CLECs, and there is no basis 627 

to come to any other conclusion. 628 

Q.   Does Frontier intend to claim or seek a waiver of any of the number portability 629 

requirements and obligations that are applicable to carriers with more than 2 630 

percent of the nation's aggregate subscriber lines installed? 631 

A.   No.  Both Mr. Solis (at pages 39) and Dr. Pelcovits (at pages 34-35) have expressed the 632 

concern that Frontier will seek a waiver or exemption from certain interconnection 633 
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requirements.   Frontier does not intend to seek a waiver.  Frontier has reviewed the May 634 

13, 2009 FCC Order in FCC-09-41 and the Recommended Plan For Implementation of 635 

FCC Order 09-41, Version 3, released by the North American Numbering Council 636 

(NANC) on September 15, 2009.  Frontier will comply with the Order that reduces the 637 

porting interval for simple wireline-to-wireline and intermodal port requests within one 638 

business day when it becomes effective on July 31, 2010. 639 

Q. Is there a reasonable basis to add an extensive list of new requirements relating to 640 

number porting, as Mr. Solis recommends at pages 39-42? 641 

A. No.  Frontier’s commitment to accept the FCC’s requirements for number porting 642 

eliminates any reasonable basis or need for new requirements to be imposed on Frontier. 643 

Q. Has Comcast expressed concerns regarding the possibility that Frontier will claim 644 

rural exemptions for the Verizon ILEC access lines in Illinois? 645 

A. Yes.  Dr. Pelcovits (at pages 34-35) has expressed the concern that Frontier will 646 

somehow seek such a rural exemption with respect to Verizon’s service territory in 647 

Illinois.  This concern is unfounded.  Frontier commits that it will not claim or seek rural 648 

exemption of the requirements under section 252 of the Telecommunications Act for the 649 

Verizon service area in Illinois. 650 

Q. Please respond to Comcast’s expressed concerns regarding the maintenance of 651 

directory service arrangements for CLECs by Frontier. 652 

A. Both Mr. Solis (at page 31) and Dr. Pelcovits (at page 5 of his Exhibit CPIL-MDP-1) 653 

have expressed the concern.  Again, this concern is unfounded.  As I have explained, 654 
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after the closing, Frontier will maintain Verizon’s e-bonded system for accepting 655 

directory listing orders. 656 

Q. Does the plan for transfer of a replicated system lack provisions for collaboration 657 

and communication with CLECs, as Mr. Solis infers at pages 34-35? 658 

A. No.  As I have previously noted, Frontier will continue Verizon’s practices of 659 

collaboration and contact with CLECs. 660 

VII. CONCLUSION 661 

Q. Please summarize your conclusions. 662 

A. Frontier will assume the responsibility for providing wholesale service under Verizon’s 663 

applicable tariffs, ICAs, and other contracts in effect at the time of closing.  Those ICAs 664 

and other contracts will be continued for the longer of their current terms or one year 665 

from the date of closing to further assure a smooth transition.  Service will be provided at 666 

the same rates, terms and conditions and will be based on the service quality benchmarks 667 

that are contained in those ICAs, tariffs and other contracts.  This combination of factors 668 

provides complete assurance that CLECs will not experience any disruption of service. 669 

In addition, the transaction will fully preserve wholesale service quality for CLECs and 670 

other service providers with no deterioration of wholesale service quality.  Frontier has 671 

not only the experience, but also the organization and resources necessary to provide high 672 

quality wholesale service.  Frontier will be acquiring a fully replicated version of 673 

Verizon’s wholesale customer support systems.  These systems will be in operation 674 

providing all wholesale services to all Illinois CLECs for 60 days prior to closing.  675 
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Frontier will continue to use those systems, supported by employees that operated those 676 

systems for Verizon, after closing.  This combination of factors also shows that the added 677 

conditions proposed by the intervenors are unnecessary, inappropriate, and should be 678 

rejected. 679 

Q. Does this conclude your testimony? 680 

A. Yes. 681 








