
MEMORIALIZATION OF EX PARTE 
COMMUNICATION NOT FROM INTERESTED PARTY 

ICC Docket Number, or Docket Number or Case Number from Other Jurisidiction 

(Please be specific): 109-0268 Frontier Reorganization Case 

Subject ofthe Communication (Note - This field is limited to a lines of text): 

Letter from concerned Verizon employee of over 30 years of service. 

Name of the Commission Officer or Employee Making Report (first, then last name): 

L[Li_sa_M_.T_a~Pi_a ____________________ ~[L[ __________________________ ~ 
Job Title: 

IAdministrative Law Judge 

Names and Job Titles of Other Commission Employees Present: 

Date of Communication: [Letter received 9-3-2009 

Location of Parties to Communication: 

Mode of Communication (Please Check All That Apply): 

r e-Mail r FAX r In Person IX. Mail r Telephone 

Nature and Substance of All Oral Communications (Note - This field is limited to 15 lines oftext): 
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MEMORIALIZATION OF EX PARTE 
COMMUNICATION NOT FROM INTERESTED PARTY 

Responses Made to Written or Oral Communications (Note - This field is limited to 8 lines of text): 

Copy of letter attached 

Please Check One: 

I&J Submitted are copies of all written items received. 

o No written items were received. 

Please Check One: 

o Submitted are copies of written responses. 

I&J No written responses were made. 

Name of, Title of, and Entity Represented by Person Communicating to You: 

State What Action, If Any, the Person Requested or Recommended (Note -11 lines of text): 

Include Any Other Information You Deem Pertinent: 
This may include any additional names of persons, or references to the file names of any PDF attachments. 
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MEMORIALlZATION OF EX PARTE 
COMMUNICATION NOT FROM INTERESTED PARTY 

Instructions for Locking the Form and Submitting It to the ICC Ethics Officer: 

Once you've completed this form and any other necessary documentation, please lock the form and submit 
it, together with any accompanying documents, as an e-mail to the ICC Ethics Officer. If you are submitting 
additional documents with the form, please convert those documents first to PDF files by following the 
instructions below. Using this method will ensure that the contents of the accompanying documents cannot 
later be changed. 

Converting other documents to PDF files: 
To save a Word or Excel document as a PDF, click on the Office button in the upper left-hand corner of the 
screen, move the cursor to "Save As," and select the "PDF or XPS" option. "Pdf' will appear as the default 
choice in the "save as type" pull down menu. Once you've converted the necessary documents and named 
them, please identify those additional documents in the "Other Pertinent Information" field above. 

Locking the form: 
Select this button to change all fields, including the docket number or case number field, to "read only." 
Once locked, no field in the document can be changed. 

After you've completed and locked this form and converted any accompanying documents to PDF files, 
please submit the form and other documentation bye-Mail to the ICC Ethics Officer. 

Under Section 5-50(c) of the State Officials and Employees Ethics Act, the information required by this form 
shall be reported immediately to the agency's ethics officer, who shall require that the ex parte 
communication be promptly made a part of the record, and who shall promptly file the ex parte 
communication with the Executive Ethics Commission. 
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Case 09-0268 

Honorable Judge Tapia: 

I am a Verizon employee with well over 30 years of service with former GTE and now 
Verizon. Because of this I wish to remain anonymous. 

I am asking for intervention to either halt or delay the proposed sale of Verizon 
properties to Frontier for reasons explained below. 

I was with GTE for many years and was involved with what was then a well managed 
profitable company. Not only was it profitable, it more importantly supplied excellent 
service to our customers. 

When the merger with Bell Atlantic formed the Verizon Company, most ofthe 
employees were very optimistic about the new entity formed and the possibilities of new 
services for the future. We soon saw a dream tum to a nightmare as we watched as the 
new Verizon systematically destroyed a good company to build a wireless and a fiber 
optic entity on the east coast far from our Illinois customers. Where was the Illinois 
Commerce Commission when the regulated fees were sent out of state to fund other 
projects instead of building and improving facilities for our Illinois customers? 

The pillaging is still happening with the outside plant deteriorating, spare parts, paid for 
by Illinois customers, being shipped out of state and customers being lied to continually. 

Verizon techs constantly are confronted by irate customers who have had to report their 
telephones numerous times before a tech is dispatched to repair the trouble. Verizon calls 
this process "Scrubbing" tickets. Translated, this means throwing them in the trash can. 

Our country has been dealing with corporate greed and results of it in the past year. 
Frontier either does not have a clue what they are buying or it's all about the huge 
bonuses that Seidenberg and Wilderotter will receive from the transaction. 

It's time that the Illinois Commerce Commission starts standing up for our Illinois 
customers and demanding accountability from the companies that operate here. 

To this end I am requesting the following: 

I) The sale of the Illinois Verizon properties be halted. 
2) If number I cannot happen then Verizon needs to upgrade the deteriorating plant, 

return the cash assets, all the spare parts stolen from Illinois and the customers' 
service returned to excellence before the sale is approved. 

3) If lor 2 cannot happen then Verizon must forego the 3+ Billion Dollars they are 
asking for as part of the sale, before it is approved. Frontier must then invest this 
cash into improving existing or new plant to improve our customers' service. 

Thank you for submitting my request. 

A concerned employee. 


