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Appendix A 

Standard Questions for Applicants Seeking Local Exchange Service 
Authority 

1. Is your company seeking any waivers or variances of certain Commission rules and 
regulations in this proceeding that pertain to local exchange service? Please provide 
evidence as to why your company is seeking any waiver or variance. 

Because all of the services the Applicant proposes to provide are competitive telecommunications 
services under Section 13-502(b) of the Public Utilities Act, the Applicant submits that certain 
provisions of the Public Utilities Act and the Illinois Administrative Code are inapplicable to the 
Applicant. Accordingly, in order to reduce the economic burdens of regulation, the Applicant 
requests that a waiver of the following provisions be granted: Part 71 0 of 83 Illinois 
Administrative Code concerning Uniform System of Accounts for Telecommunications Carriers; 
Part 735 of 83 Illinois Administrative Code regarding Procedures Goveming the Establishment of 
Credit, Billing, Deposits, Termination of Service and Issuance of Telephone Directories for Local 
Exchange Telecommunications Carriers in the State of Illinois; Section 735.180 Directories. 
Additionally, Applicant also requests, pursuant to 83 Illinois Administrative Code 250, that it be 
granted approval to maintain books and records at its principal place of business in Kentucky. 
Applicant will commence operations as a carrier's carrier and does not intend, as an initial matter, 
to provide retail end user telecommunications services to businesses or residential customers; 
however, at such time as Applicant does initiate such services, it commits, as set forth in the 
remainder of these Appendices, to adhere to all ICC rules as would be applicable to the rendering 
of such services. 

2. Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per
Call Services, including Part 772.55(a)(1), Billing and Part 772.1D0(d) Notices? 

Yes. 

3. Will your company comply with 83 Illinois Administrative Code Part 705, 
Preservation of Records of Telephone Utilities? 

Yes. 

4. Will your company abide by 83 Illinois Administrative Code Part 735, "Procedures 
Governing the Establishment of Credit, Billing, Deposits, Termination of Service and 
Issuance of Telephone Directories for Telephone Utilities in the State of Illinois"? 

Yes. 

5. Will your company abide by 83 Illinois Administrative Code Part 732, "Customer 
Credits"? 

Yes. 

6. Who will provide customer repair service for your company? 

ALEC personnel will provide customer repair service to the Company's customers. 



7. How many people does the company employ? 

ALEC is part of a corporate family consisting of more than 20 operational, technical 
and professional individuals focused upon the provision of continuously high-quality 
telecommunications and telecommunications-related services; thus, Applicant is fully 
capable of providing such services in Illinois. 

8. Will your company meet the requirements as they pertain to the Telephone 
Assistance Programs imposed by Sections 13.301 and 13.301.1 ofthe Illinois Public 
Utilities Act and 83 Illinois Administrative Code Part 757? 

Yes. 

9. Will your company solicit, collect, and remit the voluntary contributions from its 
telephone subscribers to support the Telephone Assistance Programs? 

Yes. 

10. Does your company plan on filing to become an Eligible Telecommunications Carrier? 

No. 

11. Does the company realize that it will not be able to receive any of the federal 
reimbursements for the Lifeline and Link Up Programs if it is not an eligible carrier? 

Yes. 

12. Will your company offer all of the waivers associated with the Universal Telephone 
Service Assistance Programs (UTSAP)? 

Yes. 

13. Will your company abide by the regulations as prescribed in 83 Illinois 
Administrative Code Part 755, "Telecommunications Access for Persons with 
Disabilities," 83 Illinois Administrative Code Part 756 "Telecommunications Relay 
Service," and Sections 13-703 of the Illinois Public Utilities Act? 

Yes. 

14. Will the company's billing system be able to distinguish between resale and facilities 
based service for the collection of the ITAC line charge? 

Yes. 

15. Has your company signed and return the Universal Telephone Assistance 
Corporation ("UTAC") and the Illinois Telecommunications Access Corporation 
("ITAC") to Commission staff? 

Yes. 

16. How does your company plan to solicit customers once it begins to provide local 
service? 



ALEC will utilize a direct and indirect sales force and will document all customer 
selections of ALEC as the designated telecommunications carrier through executed 
Letters of Agency or other authorized means of carrier selection documentation such 
as third party verification. 

17. Has your company provided service under any other name? 

No. 

18. Have any complaints or judgments been levied against the company? (Instate, out
of-state, or FCC). 

No. 



Appendix B 

9-1-1 Questions for Applicants Seeking Local Exchange Service Authority 

1. Will your company ensure that 911 traffic is handled in accordance with the 83 
Illinois Administrative Code Part 725 and the Emergency Telephone System Act? 

Yes. 

2. Will your company contact and establish a working relationship with the 911 systems 
when you begin to provide local telephone service? 

Yes. 

3. Will your company coordinate with the incumbent LEC(s) and local 911 systems to 
provide transparent service for your local exchange customers? 

Yes. 

4. Who will be responsible for building and maintaining the 911 database for your local 
exchange customers? 

Ultimate responsibility for this activity will rest with Mark 1. Hayes, Senior Vice 
President of CLEC Operations. 

5. How often will your company update the 911 database with customer information? 

The Company's 911 customer information database will be updated on a monthly 
basis. 

6. Will your company's billing system have the ability to distinguish between facilities 
based and resale for the collection of the 911 surcharge? 

Yes. 

7. Does your company have procedures for the transitioning of the 911 surcharge 
collection and disbursement to the local 911 system? 

Yes. 

8. Will your company's proposal require any network changes to any of the 911 
systems? 

No. 

9. Will your company be able to meet the requirements specified under Part 725.500(0) 
and 725.620(b) for the installation of call boxes? 

Applicant anticipates it will be able to satisfy the ICC's rules concerning 
safeguarding the transmission of 911 calls to PSAP and will take such steps as are 
necessary to ensure that result prior to initiating its retail service offering. 



10. Does your company plan to file for a waiver of Part 725.500(0) and 725.620(b) in the 
future? 

In light of technological advances since the effective date of Part 725.500(0) and 
725.620(b), Applicant may seek temporary waivers of certain Part 725 subsections. 
Consistent with Part 725.500, Applicant will seek advance approval of such other 
viable technology solutions as will facilitate the Company's full compliance with Part 
725 prior to deployment of such alternative practices. 



Appendix C 

Financial Questions for Applicants Seeking Local Exchange Service 
Authority 

1. (Answer if requesting waiver of Part 710) What circumstances warrant a departure 
from the prescribed Uniform System of Accounts ("USOA")? 

ALEC has historically maintained its financial records in accordance with Generally 
Accepted Accounting Principles and does not organize its accounts in accordance with 
the Uniform System of Accounts. The obligation to do so with respect to only the 
company's Illinois intrastate operations would pose an undue burden upon the 
company. 

2. Will records be maintained in accordance with Generally Accepted Accounting 
Principles ("GAAP")? 

Yes. 

3. Will applicants accounting system provide an equivalent portrayal of operating 
results and financial condition as the USOA? 

Yes. 

4. Will applicants accounting procedures maintain or improve uniformity in substantive 
results as among similar telecommunications companies? 

Yes. 

5. Will applicant maintain its records in sufficient detail to facilitate the calculation of 
all applicable taxes? 

Yes. 

6. Does the accounting system currently in use by applicant provide sufficiently 
detailed data for the preparation of Illinois Gross Receipts Tax returns? What 
specific accounts or sub·accounts provide this data? 

Yes; ALEC's accounting system utilizes accounts and sub· accounts as required by 
GAAP. 

7. If a waiver of Part 710 is granted, will applicant provide annual audited statements 
or all periods subsequent to granting of the waiver? 

Yes. 

8. Does applicant agree that the requested waiver of Part 710 will not excuse it from 
compliance with future Commission rules or amendments to Part 710 otherwise 
applicable to the Company? 

Yes. 



9. Please attach a copy of applicant's chart of accounts. 

ALEC utilizes a standard system of accounts consistent with the use of GAAP. 



Name of Applicant: 
Address of Applicant: 

MEMBERSHIP APPLICATION AND AGREEMENT 
ILLINOIS TELECOMMUNICATIONS ACCESS CORPORATION 

ALEC, Inc, 
250 W, Main Street. Suite 1920 
Lexington, KY 40507 

Name, title, address, and telephone number of responsible individual with applicant to whom communications 
should be sent: 

Mark I. Hayes, Senior Vice President of CLEC Operations 
250 W, Main Street, Suite 1920 
Lexington, KY 40507 

(859) 721-4224 

The applicant hereby applies for membership in the Illinois Telecommunications Access Corporation 
("Corporation"), an Illinois non-for-profit corporation, Upon the applicant's execution of this application 
and submission of this application to the corporation, the corporation will accept and execute this 
application in the space provided below, and will return and executed copy of this application to the 
applicant. 

In support of its application for membership, the applicant states and agrees as follows: 

1, Applicant is a telecommunications carrier providing local service as defined in the Illinois 
Public Utilities Act ("PUA"), 

2, Applicant agrees that it will be subject to, and have those rights and obligations set forth 
in, the By-laws of the corporation as adopted by the corporation's board of directors and 
approved by the Illinois Commerce Commission ("Commission"), as now in effect and as 
amended from time to time in the future, 

3, Applicant acknowledges that the corporation is subject to the continuing supervision of 
and regulation by the Commission, and that the rights and obligations of each member 
may change as a result of this supervision and regulation, 

4, To the extent from time to time approved by the Commission, the applicant delegates to 
the corporation authority to make such actions on behalf of the applicant as shall be 
necessary for the applicant to comply with its obligations under Section 13-703 of the 
PUA. 

5, Applicant agrees to pay such portions of the monies collected by or on behalf of the 
applicant under and pursuant to Section 13-703 of the PUA (including income there from 
and appreciation thereon) as the Commission may from time to time order or as the 
corporation may from time to time request in accordance with orders of the Commission, 

State of Kentucky ) 
) ss. 

County of Fayette ) 

Dated: 

By: 

Title: 

la:GtH~(. r-:::::? 
Senior Vice President of CLEC 
Operations 

Subscribed and sworn to before me this J30jay Of_\-'*I .... N"A..D"'-"""'-_____ , 20m 

~ Notary Public 
My Commission expires: ..:~"""' ... l"'lr=~"""""_'k'*'''''''_...,_-,,)I-'.22'-'O''-'-', J.",,----



Name of Applicant: 
Address of Applicant: 

MEMBERSHIP APPLICATION AND AGREEMENT 
UNIVERSAL TELEPHONE ASSISTANCE CORPORATION 

ALEC, Inc, 
250 W, Main Street. Suite 1920 
Lexington, KY 40507 

Name, title, address, and telephone number of responsible individual with applicant to whom communications 
should be sent: 

Mark I. Hayes, Senior Vice President ofCLEC Operations 
250 W, Main Street. Suite 1920 
Lexington, KY 40507 

(859) 721-4224 

The applicant hereby applies for membership in the Universal Telephone Assistance Corporation 
("Corporation"), an Illinois not-for-profit corporation. Upon the applicant's execution of this application and 
submission of this application to the Corporation, the Corporation will accept and execute this application in the 
space provided below, and will return an executed copy of this application to the applicant. 

In support of its application for membership, the applicant states and agrees as follows: 

1 . Applicant is a telecommunications carrier providing local service as defined in the Illinois Public 
Utilities Act ("PUA"). 

2. Applicant agrees that it will be subject to, and have those rights and obligations set forth in, the By
laws of the corporation as adopted by the Corporation's board of directors and approved by the Illinois 
Conunerce Commission ("Commission"), as now in effect and as amended from time to time in the 
future. 

3. Applicant acknowledges that the corporation is subject to the continuing supervision of and regulation 
by the Commission, and that the rights and obligations of each member may change as a result of this 
supervision and regulation. 

4. To the extent from time to time approved by the Commission, the applicant delegates to the 
corporation authority to make such actions on behalf of the applicant as shall be necessary for the 
applicant to comply with its obligations under Section 13-301.1 of the PUA. 

5. Applicant agrees to pay such portions of the monies collected by or on behalf of the applicant under 
and pursuant to Section 13-30l.1 of the PUA (including income therefrom and appreciation thereon) as 
the Commission may from time to time order or as the corporation may from time to time request in 
accordance with orders of the Conunission. 

State of Kentucky 

County of Fayette 

) 
) 
) 

Dated: __ :s;:-''-''''-''N.,''-'''-.... ')..'==3,'-,,-''~'''O=''''=-9-'-_____ _ 

Title: Senior Vice President ofCLEC Operations 

ss. 

Subscribed and sworn to before me this J 3dday Of_-,~1'¥'''''-'-''''--_____ ' 20.til 

j. .... . ,. Notary Public 
My Commission expires: _.l;~~"F=="""""''''-_'':::.~-'->,....cd ... OU'I'-'''d 



BEFORE THE 
ILLINOIS COMMERCE COMMISSION 

ALEC, Inc. 
Application for certificate of 
local and interexchange authority to 
operate as a facilities-based and 
resale provider of telecommunications 
services in the State oflllinois 

Docket No. 09-__ _ 

DIRECT TESTIMONY OF MARK I. HAYES 
ON BEHALF OF ALEC, INC. 

Q: PLEASE STATE YOUR NAME AND BUSINESS ADDRESS FOR THE RECORD. 

A: Mark I. Hayes, 250 W. Main Street, Suite 1920, Lexington, KY 40507. 

Q: BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

A: I am Senior Vice President ofCLEC Operations for ALEC, Inc. 

Q: IS THE ADDRESS OF THE COMPANY THE SAME AS THAT WHICH YOU HAVE 

ruST SUPPLIED? 

A: Yes. 

Q: PLEASE DESCRIBE YOUR DUTIES FOR THE COMPANY. 

A: As Senior Vice President of CLEC Operations, I am responsible for and integrally 

involved in all aspects of the day-to-day CLEC operation of the Company, including all 

administrative, legal, regulatory and network design and maintenance matters. 

Q: PLEASE PROVIDE A BRIEF BACKGROUND ON YOUR EXPERIENCE IN 

TELECOMMUNICATIONS. 

A: I have twenty years of telecommunications experience directly related to ILEC/CLEC 

operations. Prior to joining ALEC, I founded and co-owned WISPNET LLC. I also 

served as President of the Company. Prior to founding WISPNET, I held the position of 

Director of CLEC operations for DURO Communications based in Orlando, Florida. 



Previously, I served in the role of Operations Manager for Xspedius Networks and ACSI, 

Inc., where I designed, developed and maintained CLEC networks. In addition, I have 

held technical positions with independent telephone companies and Siemens, Inc. 

Q: ARE YOU FAMILIAR WITH THE APPLICATION YOUR COMPANY SUBMITTED 

TO THIS COMMISSION? 

A: Yes. 

Q: DO YOU RATIFY AND CONFIRM THE STATEMENTS AND REPRESENTATIONS 

MADE IN THAT APPLICATION? 

A: Yes. 

Q: WHAT IS THE OWNERSHIP STRUCTURE OF APPLICANT? 

A: ALEC, Inc. is a corporation formed under the laws of the State of Kentucky. 

Q: WHICH CARRIER OR CARRIERS SERVE AS YOUR UNDERLYING CARRIER? 

A: ALEC's initial service offering will focus upon the provision of wholesale 

telecommunications services and support to other telecommunications service providers. 

Eventually, however, Applicant anticipates the expansion of its service offering to 

include retail offerings and the provisions of private line services. To the extent 

Applicant provides such services on a resale basis, it anticipates utilizing the underlying 

transmission facilities of certificated facilities-based long distance providers. 

Q: WHAT SERVICES ARE PROVIDED BY APPLICANT? 

A: ALEC is presently certificated, registered or otherwise authorized to provide local 

exchange and interexchange long distance telecommunications services in the States of 

Alabama, California, Florida, Georgia, Kansas, Kentucky, Mississippi, Nebraska, North 

Carolina, Ohio, South Carolina, Tennessee, Texas and Washington. Applicant expects 
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grant of similar service authority in the near future from the States of Arkansas, 

Colorado, and Missouri. Additionally, Applicant presently has pending, or expects to file 

in the near future, applications for authority to provide local exchange and/or 

interexchange telecommunications services in the states of Indiana, New Jersey, New 

York, Pennsylvania and Wisconsin. In Illinois, Applicant seeks authority to provide all 

forms of local telecommunications and long distance telecommunications services to the 

public on a facilities-based and resale basis and via those of affiliated entities or 

underlying Local Exchange Carriers. The proposed services shall include, but not be 

limited to Broadband, Internet, and VOIP services. 

Q: HOW WILL ALEC BILL ITS CUSTOMERS? 

A: ALEC will bill customers directly on a monthly basis. Contact information for the 

Commission and ALEC's Customer Care Department will be provided on the bill. 

Q: HOW WILL ALEC HANDLE CUSTOMER COMPLAINTS? 

A: ALEC Customer Care representatives and 24-hour automated customer assistance allow 

customers to bring service, billing and repair questions or complaints to the Company's 

attention 24 hours a day, 7 days a week. Customers may access Customer Care and 

Technical Support toll-free at (800) 709-8030 to initiate service complaints or to receive 

updates on reported problems or pending customer service complaints. Inquiries 

regarding service or billing may also be made in writing. The Company's tariff advises 

customers that they have the right to contact the Illinois Commerce Commission for 

resolution of customer service and billing issues and provides the address and toll-free 

telephone number of the Commission. 
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Q: HOW LONG HAS ALEC BEEN IN BUSINESS? 

A: ALEC has been in existence since 1997. 

Q: DOES ALEC HAVE OFFICES IN ILLINOIS? 

A: No. ALEC does not intend to have an office physically present in Illinois at this time. 

Accordingly, ALEC requests a waiver of Part 258 of 83 Illinois Administrative Code to 

allow it to maintain its books and records at its principal office located at 250 W. Main 

Street, Suite 1920, Lexington, KY 40507. In the event that the Commission should 

desire to inspect such books and records, ALEC will provide access expeditiously at its 

own expense. 

Q. DOES ALEC SEEK ANY ADDITIONAL WAIVERS IN ITS APPLICATION? 

A. Yes. ALEC seeks waivers of Part 710 of 83 Illinois Administrative Code concerning 

Uniform System of Accounts for Telecommunications Carriers and Part 735 of 83 Illinois 

Administrative Code regarding Procedures Governing the Establishment of Credit, 

Billing, Deposits, Termination of Service and Issuance of Telephone Directories for 

Local Exchange Telecommunications Carriers in the State of Illinois. These waivers will 

reduce the economic burdens of regulation on ALEC, which will utilize GAAP and 

which is not seeking authority to provide local telecommunications services in the State 

of Illinois. 

Q: WHY HAS ALEC FILED THIS APPLICATION? 

A: ALEC believes its telecommunications offering will be beneficial to Illinois consumers. 

This service offering will provide ALEC subscribers with cost advantages realized 

through the provision of competitive telecommunications services. Commission approval 

of the Application will bring the following long-term benefits to the public: greater value 
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to subscribers through lower-priced, higher quality services; innovative 

telecommunications services; increased consumer choice in telecommunications service 

and customized billing options; and efficient use of existing telecommunications 

resources, as well as increased diversification and reliability in the supply of 

telecommunications services. 

Q: DOES ALEC PROVIDE CONVENTIONAL OR ALTERNATIVE OPERATOR 

SERVICES? 

A: No. 

Q: DOES ALEC PROVIDE PA YPHONE SERVICE? 

A: No. 

Q: WILL ALEC SERVE RESIDENTIAL USERS? 

A: Although ALEC will initially focus upon the provision of wholesale telecommunications 

services and support to other telephone service providers in Illinois, ALEC expects to 

eventually provide retail telecommunications services to both residential and business 

consumers as well. 

Q. WILL ALEC COMPLY WITH 83 ILLINOIS ADMINISTRATIVE CODE PART 772 

(PAY-PER-CALL SERVICES), PART 705 (PRESERVATION OF RECORDS OF 

TELEPHONE UTILITIES, AND PART 732 (CUSTOMER CREDITS)? 

A. Yes. 

Q. WILL ALEC MET THE REQUIREMENTS IMPOSED BY SECTION 13.301 AND 

13.30l.l OF THE ILLINOIS PUBLIC UTILITIES ACT AND 83 ILLINOIS 

ADMINISTRATIVE CODE PART 757 (TELEPHONE ASSISTANCE PROGRAMS? 

A. Yes. 
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Q. WILL ALEC SOLICIT, COLLECT, AND REMIT THE VOLUNTARY 

CONTRIBUTIONS FROM ITS TELEPHONE SUBSCRIBERS TO SUPPORT THE 

TELEPHONE ASSISTANCE PROGRAMS? 

A. Yes. 

Q. DOES APPLICANT PLAN ON FILING TO BECOME AN ELIGIBLE 

TELECOMMUNICATIONS CARRIER? 

A. No. 

Q. WILL ALEC OFFER ALL OF THE WAIVERS ASSOCIATED WITH THE 

UNIVERSAL TELEPHONE SERVICE ASSISTANCE PROGRAMS (UTSAP)? 

A. Yes. 

Q. WILL ALEC ABIDE BY THE REGULATIONS AS PRESCRIBED IN 83 ILLINOIS 

ADMINISTRATIVE CODE PART 755 (TELECOMMUNICATIONS ACCESS FOR 

PERSONS WITH DISABILITIES), PART 756 (TELECOMMUNICATIONS RELAY 

SERVICE) AND SECTION 13-703 OF THE ILLINOIS PUBLIC UTILITIES ACT? 

A. Yes. 

Q. HAS ALEC SIGNED AND RETURNED THE UNIVERSAL TELEPHONE 

ASSISTANCE CORPORATION (UTAC) AND ILLINOIT TELECOMMUNICATIONS 

ACCESS CORPORATION (ITAC) ENROLLMENT FORMS TO COMMISSION 

STAFF? 

A. Yes. 

Q. HAVE ANY FORMAL COMPLAINTS OR JUDGMENTS BEEN LEVIED AGAINST 

THE COMPANY IN ANY JURISDICTION? 

A. No. 
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Q. WILL ALEC ENSURE THAT 911 TRAFFIC IS HANDLED IN ACCORDANCE 

WITH 83 ILLINOIS ADMINISTRATIVE CODE PART 725AND THE EMERGENCY 

TELEPHONE SYSTEM ACT, CONTACT AND ESTABLISH A WORKING 

RELATIONSHIP WITH 911 SYSTEMS WHEN THE COMPANY BEGINS TO 

PROVIDE LOCAL TELEPHONE SERVICE, AND COORDINATE WITH THE 

INCUMBENT LEC(S) AND LOCAL 911 SYSTEMS TO PROVIDE TRANSMARENT 

SERVICE FOR THE COMPANY'S LOCAL EXCHANGE CUSTOMERS? 

A. Yes. 

Q. WILL ALEC MEET THE CALL BOX REQUIREMENTS SPECIFIED UNDER 83 

ILLINOIS ADMINISTRATIVE CODE, PART 725.500(0) AND 725.620(B)? 

A. Yes. Given technological advances since the effective date of these Code Parts, however, 

ALEC may seek advance approval to accomplish the ultimate result, i.e., the 

safeguarding of transmission of customer emergency calls to PSAPs, through alternative 

technological means. 

Q: DO YOU BELIEVE THAT YOUR PRINCIPAL MANAGERIAL AND TECHNICAL 

PERSONNEL HAVE THE QUALIFICATIONS AND TECHNICAL ABILITY 

NECESSARY TO PROVIDE THE PROPOSED LOCAL EXCHANGE AND 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES? 

A: Yes. Attached to ALEC's application for authority as Exhibit 5 are brief biographies of 

principal managerial personnel. As demonstrated therein, ALEC has competent and 

experienced management with ample technical telecommunications experience to provide 

successful and continuous telecommunications services in Illinois. 
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Q: DOES ALEC HAVE THE FINANCIAL QUALIFICATIONS TO OPERATE AS A 

CARRIER IN ILLINOIS? 

A: Yes. As demonstrated by the financial statements attached as Exhibit 7 to ALEC's 

Application, the Company has the financial resources necessary to provide reliable local 

exchange and interexchange telecommunications services to residents of the State of 

Illinois. 

Q: IN YOUR OPINION, WOULD GRANT OF ALEC'S APPLICATION BE IN THE 

PUBLIC INTEREST? 

A: Yes. ALEC's proposed service offering will provide alternative services of the highest 

quality and will offer increased diversification and increased reliability of 

communications services. Grant of the Company's Application will enhance competition 

for telecommunications services in Illinois by providing telecommunications providers 

and consumers with an additional service provider choice for the satisfaction oftheir long 

distance telecommunications needs. 

Q: DOES THIS COMPLETE YOUR PREFILED TESTIMONY IN SUPPORT OF YOUR 

APPLICATION? 

A: Yes, it does. 

Q: WILL YOU REMAIN A V AILABLE TO RESPOND TO ANY ADDITIONAL 

QUESTIONS FROM THE COMMISSION OR ITS STAFF ABOUT YOUR 

APPLICATION OR COMPANY IF NECESSARY? 

A: Yes. 
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BEFORE THE 
ILLINOIS COMMERCE COMMISSION 

ALEC, Inc. 
Application for certificate of 
local and interexchange authority to 
operate as a facilities-based and 
resale provider of telecommunications 
services in the State of Illinois 

Docket No. 09-__ _ 

DIRECT TESTIMONY OF MARK I. HAYES 
ON BEHALF OF ALEC, INC. 

State of Kentucky 

County of Fayette 

) 
) 
) 

ss. 

Mark 1. Hayes, being duly sworn, deposes and says: that he is Senior Vice President of 
CLEC Operations for ALEC, Inc; that he has read the foregoing Pre-filed Testimony and knows 
the contents thereof, and that the same is true of his knowledge except as to the matters therein 
stated upon information and belief; and as to those matters he believes them to be true; and that 
he consents to the Pre-filed Testimony being used as evidence in this proceeding. 

Subscribed and sworn to before this ~-c%ay of \. LIMP 

~ 
,2009. 

'--YY\..t.J.';"'c, +-\a.J.. ,j <YCt1A 
Notary Public 

My commission expires: ~ S,d 0 I d 


