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to the existing systems, and that seems to indicate some1

parts of Frontier system will be different from the2

system currently used by Verizon North; is that right?3

A. It indicates that there's a possibility that4

there could be a difference, and I wanted to be perfectly5

clear in my testimony. So as called for in the Merger6

Agreement and in particular in the Merger Agreement at7

7.24, we will be -- we will be replicating, creating8

separate instances of the same systems that are in place9

today.10

If we come across -- if we come across a11

circumstance where that is not practical, such as12

inability of hardware to run a system just because it's13

been in place for many, many years, we will create a new14

program, if necessary, but one that is no less favorable15

than the current system that is in place today and then16

Frontier would use that system as would Verizon.17

To date we haven't identified any such -- any18

such systems that could not be replicated.19

Q. Okay. Has Verizon ever attempted to replicate20

these legacy GTE systems before?21

A. We've replicated them for some instances, for22

example, for creating a test environment. I know once in23

one of my jobs many years ago I did some IT work and we24

would replicate a system so that we could use it for a25
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test -- test environment.1

There's also replication that's done for2

emergency backup support, you know, disaster type of3

relief.4

We haven't done it for a transaction such as5

this, but there are things in the normal course of6

business that would cause you to replicate -- replicate7

programs.8

Q. Those have been very limited, though; is that9

right? Limited in scope rather.10

A. Well, the ones that I'm aware of are as I11

described for testing purposes and for disaster relief.12

And I would hate to characterize what we do for disaster13

relief purposes as limited. We feel we have a pretty14

comprehensive, -- you know, pretty comprehensive backup15

program for that purpose.16

Q. When was the last time that the backup -- the17

emergency backup or disaster relief backup program was18

replicated?19

A. I'm not aware of that specific time frame.20

Q. Okay. So you don't know how long that might21

have taken?22

A. No, I don't.23

Q. How long do you expect or does Verizon expect24

the current replication to take, the one being planned25
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systems?1

A. No. I indicated that we, in fact, will be2

operating and validating the systems. I just didn't3

agree with your use of the word testing.4

MR. VOGELZANG: I think he's answered your5

question.6

Q. (BY MR. HALM) In response to an interrogatory7

that Comcast posed, number 1.027 -- the interrogatory,8

I'll paraphrase here, asks when Frontier/Verizon would9

agree to make these systems available for10

interoperability testing, that is testing between the11

Verizon/Frontier owned or controlled systems and systems12

used by third-party competitive LEC. Do you have a copy13

of that response in front of you?14

A. I do.15

Q. Can you explain why Frontier and Verizon do not16

believe that interoperability testing is necessary?17

A. I believe I've already answered that question.18

But let me -- let me respond again. And that is that the19

Verizon systems are being replicated for Frontier's use.20

So it is the same systems that are currently being21

utilized today that were put in -- you know, put in22

place, so we just -- you know, we need to confirm that23

they were replicated properly, but we don't think that24

testing -- testing of the systems that are already25



ORAL DEPOSITION OF TIMOTHY MCCALLION
50

operating and functioning today needs to -- needs to1

occur.2

Q. In response to a question from Mr. Etter you3

made reference to the Maintenance Agreement. Do you4

recall that question and your answer?5

A. Generally, yes.6

Q. Can you describe for us the Maintenance7

Agreement that you refer to?8

A. Yes. I can describe it -- I can describe it9

generally. I'm sure at some place around here I have10

some written documentation that I might want to refer11

back to, but let me describe it generally.12

It's an agreement that was reached between13

Verizon and Frontier for Verizon to provide ongoing14

maintenance of the systems that it is providing to the15

SpinCo -- to the SpinCo properties. The initial16

agreement is in effect for one year subject to renewal.17

And as Frontier exercises its option to renew it, it will18

have the ability to renew it in whole or in part as time19

goes on.20

Q. What is the term of that agreement? Do you21

know?22

A. The term is one year and it is renewable for, I23

believe, four additional years after that.24

Q. And do you know what the maintenance fee is25
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has substantially completed the realignment plan.1

Q The realignment plan. Okay. Thank you.2

That's what I was asking about. You believe they had3

substantially completed the realignment plan.4

Did you or any Frontier employee have any5

direct involvement in the development of that realignment6

plan?7

A No. The realignment plan is required8

contractually so that Verizon can stand up the state9

(sic) and be prepared for spin-off and into the merger.10

So that was their responsibility as part of the11

agreement.12

Q What criteria will Frontier use to determine13

whether a replicated system is ready to be transferred to14

Frontier?15

A As I sit here, I'm sure that there will be16

literally hundreds if not thousands of different things17

we will be looking for to give ourselves comfort that the18

replication has been successful. But I don't have a full19

list of those kind of items with me today. I apologize.20

Q Do you know whether or not anybody has21

developed that list?22

A At this point, I don't believe that test scheme23

has been developed.24

Q You mentioned you anticipate Frontier will25
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the testing to -- and validation to make sure that we are1

comfortable that the replication has been successful.2

Q And that would occur after March of 2010?3

A Correct.4

Q And would the company object to testing with5

CLEC after that time period?6

A I think that the company plans on doing its own7

test. I don't think that our plan was to have CLEC in8

with us as we did our replication evaluation.9

Q Thank you. I have no further questions.10

MR. HART: John Hart --11

MR. KELLY: Hank Kelly --12

MR. RUBIN: Sure. Go ahead.13

EXAMINATION BY MR. HART:14

Q Mr. McCarthy, I just wanted to ask you15

structurally how Frontier will manage relationships with16

CLEC. Is that at the GM level or account manager or some17

other level? How do you do that?18

A The way we will manage it is we have a senior19

vice-president general manager who is in charge of a20

wholesale carrier. Underneath him there are dedicated21

teams that will get married up with all of the resources22

that will be coming over as part of this. And it is our23

plan to have dedicated account teams for the CLEC24

community. So I think you'll get quite a bit of25
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Q. Let me switch to call center. Are there call1

centers that support CLEC activity in Ohio as well?2

A. We've a call center in Maryland that supports3

CLEC activity.4

Q. And does that support a greater area than is5

being transferred to Frontier?6

A. Yes, it does.7

Q. What is the plan to transition call centers or8

call center activity to Frontier?9

A. We will establish a separate wholesale call10

center in Durham, North Carolina prior to the -- prior to11

the transfer to Frontier.12

Q. Does Verizon currently have a call center13

there?14

A. It doesn't have a wholesale call center there15

that I can recall.16

Q. How will the wholesale call center be staffed?17

What I mean by that is are there going to be Verizon18

employees transferred or will it be new Frontier19

employees?20

A. Well, the center will be staffed before it is21

turned over to Frontier, so therefore it will be -- it22

will be Verizon employees. We will do our best to staff23

that with employees who are already on the Verizon24

payroll, but if necessary we will hire and train25
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additional employees.1

MR. VOGELZANG: Mr. Hart, how much longer2

do you have? Because we are running out of time here.3

MR. HART: I've got a fair amount more.4

Probably 15 minutes. I've only been going about 10 here.5

MR. VOGELZANG: Just a minute. We may6

need a bathroom break here pretty soon, but if you could7

move it along I'd appreciate it.8

MR. HART: Okay. Sure.9

Q. (BY MR. HART) Is there a plan to transfer10

people from the Maryland call center to the Durham, North11

Carolina center?12

A. There's not a plan to transfer customer service13

representatives. Likely there will be some supervisory14

personnel that we will transfer.15

Q. Okay. In your testimony you talked about the16

reorganization of Verizon into a North Central region.17

Apparently there was an east and a west or something else18

before that; is that right?19

A. Yes. I talk about that in my testimony. Is20

there a specific page you want me to turn to?21

Q. I don't have a reference to it, but my question22

being when was that reorganization done?23

A. We started operating with that management24

structure shortly after the Merger Agreement was25












