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Ronald W. Del Sesto, Jr. 
Nguyen T. Vu 
ronald.delsesto@bingham.com 
nguyen.vu@bingham.com 
(202) 373-6000  

October 19, 2009 

Via e-Docket 

Elizabeth A. Rolando, Chief Clerk 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Re: Docket No. 09-0391: IntelePeer, Inc. Application for a Certificate of Local 
Exchange and Interexchange Authority to Operate as a Reseller and Facilities 
Based Carrier of Telecommunications Services Throughout the State of Illinois 
AMENDED APPLICATION 

Dear Ms. Rolando: 

IntelePeer, Inc. (“IntelePeer”), through undersigned counsel, submits IntelePeer’s 
Amended Application. The Amended Application includes responses to Appendix D 
regarding Prepaid Services.  No other changes were made to the Amended Application. 
 
IntelePeer requests that the Commission acknowledge receipt of this filing.  If you have 
any questions regarding this filing, or require additional information, please do not 
hesitate me at 202-373-6254. 
 
Respectfully submitted, 
 
 
Ronald W. Del Sesto, Jr. 
Nguyen T. Vu 
 
 
Counsel for IntelePeer, Inc. 

cc: Karen Chang (IL CC) (via email) 
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Appendix D 
 

Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority 
  

1. Will customers have the ability to sign up with any long distance company they choose? 
 
Yes. 
 
2. Will customers have the ability to use dial around long distance companies? 
 
Yes. 
 
3. Does the applicant have interexchange authority in Illinois?  If yes, please provide the docket 

number. 
 
IntelePeer is currently seeking interexchange authority in Illinois pursuant to the instant 
application. 
 
4. Will customers have access to the Illinois Relay Service? 
 
Yes. 
 
5. Will customers be able to make 1-800 calls for free? 
 
Yes. 
 
6. Will the Company offer operator services? 
 
Yes. 
 
7. Please describe how applicant plans to collect the monthly fee to be paid in advance. 
 
IntelePeer will offer multiple choices either by credit card or by pre-mailing a check. 
 
8. Will customers' monthly bills show a breakdown of services, features, surcharges, taxes, etc.?  
 
Yes. 
 
9. Will customers pay an installation fee?  If yes, will payment arrangements be offered for the 

installation fee? 
 
IntelePeer does not anticipate installation fee at this time. 
 
10. Will telephone service be in the Company's name or the customer's name.   If in the Company's 

name how will information appear in data bases, such as 9-1-1, directory assistance, etc.? 
 
Service will be provided in the customer's name. 
 
11. Will applicant offer prepaid service as a monthly service or as a usage service? 
 
IntelePeer will offer as a usage service. 
 
12.  Will applicant provide a warning  when the remaining value of service is about to cease?   
 
Yes. 
 
13.  Is the customer given more than one notice of the remaining value of service?   
 



Yes. 
 
14.  How much advance notice is given to the customer of the remaining value of service?   
 
Each call will provide notice of prepaid balances. 
 
15.  If the customer is in the middle of a call will they be disconnected when the remaining value of 

service has expired?   
 
Yes.  But the customer will be given one minute notice prior to disconnection. 

 
16.  Has the customer been made aware of potentially being disconnected during a call when the 

remaining value of service expires? 
 
Yes.  The customer will be given one minute notice. 
 
17. When does the timing of a call start? 
 
Upon answer supervision or notice that the call has been connected. 
 
18. If the person called does not answer, is any time deducted from the customer's account?  
 
Only upon answer supervision or if the customer keeps the line open for more than 2 
minutes. 
 
19. Will there be any other instances in which the Company would disconnect a customer, other than 

running out of prepaid time? 
 
IntelePeer may disconnect a customer is instances of fraud or abuse of services. 
 
20. When a customer runs out of time is their phone immediately disconnected or on suspension?  

(Will they still be able to receive calls?) 
 
Suspension will occur first.  During the suspension period, the customer will still be able 
to receive calls. 
 
21. Are applicant’s services available to TTY callers? 
 
Yes.  IntelePeer intends to make its services available to TTY callers. 
 
22. How will the applicant handle a complaint from a customer who disputes the amount of time 

used or remaining? 
 
IntelePeer will investigate a complaint by looking at account information and switch call 
records. 
 
23. The Public Utilities Act requires a local calling area that has no time or duration charges.  How 

will the Company define each customer's untimed local calling area? 
 
IntelePeer will look to incumbent carrier tariffs and calling areas and mirror the same 
local calling areas as used by incumbents. 






