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Q. Please state your name and business address. 1 

A. Brian Loomis. 2 

 3 

Q. By whom are your employed and in what capacity? 4 

A. Since 1995, I have been employed by Local Union No. 15 of the International 5 

Brotherhood of Electrical Workers, AFL-CIO (“IBEW” or “Local 15”).  The office address is 6 

6330 Belmont Road, Suite 1, Downers Grove, IL 60516.  My current position is Assistant 7 

Business Manager. As Assistant Business Manager, I am primarily responsible for managing 8 

Local 15’s grievance-arbitration docket with Commonwealth Edison (“ComEd”) and other 9 

entities with which Local 15 contracts. As part of that responsibility, I am required to understand 10 

the exact job duties and functions of the members I represent.   11 

 12 

Q. Please provide your educational and employment history. 13 

A. I have a high school diploma. I have completed several courses in arbitration skills at the 14 

University of Illinois, Purdue University at Indianapolis, Indiana University, and the University 15 

of Wisconsin, Madison. I was employed by ComEd from 1974 to 1995. During that time I 16 

worked as a station laborer from 1974-76; as an apprentice lineman from 1976-78; as a 17 

journeyman lineman from 1978-93; and as a crew leader from 1993-95. During the period from 18 

1987-1993, I was upgraded to crew leader and trouble man approximately 20-40% of the time. I 19 

became a steward for the Joliet overhead department in 1983. In 1987, I became chief steward 20 

for all departments at ComEd’s Briggs Street headquarters. In that role, I served as steward for 21 

employees in the overhead, underground, stores, transportation, building service, meter 22 

department and meter reader classifications. In 1995, I went to work full time for Local 15 as a 23 
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Business Representative for the Rock River region until 1997 and since then for the Southern 24 

region.  In 2007, I became Assistant Business Manager for Local 15.  25 

 26 

Q. Does the IBEW have collective bargaining agreements with ComEd? 27 

A. Yes, IBEW Local 15 has a collective bargaining agreement, and other written 28 

agreements, memoranda, fringe benefit plans, and documents with ComEd.  These agreements 29 

and other documents cover the wages, fringe benefits, and terms and conditions of employment 30 

of employees, including employees performing work in the areas of meter reading.  31 

 32 

Q. How many members does IBEW Local 15 represent? 33 

A. In total, Local 15 represents approximately 6,325 members. Of these, approximately 34 

3,650 are employed by ComEd. 35 

 36 

Q. What is your understanding as to the purpose and scope of this proceeding? 37 

A. It is my understanding, based on the advice of counsel, that the purpose and scope of this 38 

proceeding is to approve the balance of the proposed Chicago Area Smart Grid Initiative 39 

(“CASGrid”) that is not already before the Commission as ComEd’s Advanced Metering 40 

Infrastructure (“AMI”) Pilot in ICC Docket No. 09-0263. On August 6, 2009, ComEd filed with 41 

the DOE an application to receive a $175 million federal matching grant pursuant to the 42 

American Recovery and Reinvestment Act of 2009 (“ARRA”) for the CASGrid project. I also 43 

understand that ComEd has requested that if the Commission has not approved such a tariff in 44 

the AMI Pilot Docket by the time that it considers ComEd’s Petition in this docket, then ComEd 45 

has further asked that the Commission approve specific modifications to ComEd’s Rider AMP to 46 
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establish a tariffed mechanism for dealing with projects proposed to receive ARRA funds. 47 

Counsel has informed me that the Commission is obligated to supervise all public utilities and 48 

keep itself informed of the manner and method in which they conduct their business.  220 ILCS 49 

5/4-101.  As part of that obligation, as I understand it, the Commission must ensure that ComEd 50 

will furnish, provide, and maintain service that promotes the safety, health, comfort, and 51 

convenience of its patrons, employees, and the public.  220 ILCS 5/8-101.   52 

 53 

Q. What is the purpose of your direct testimony? 54 

A. The purpose of my testimony is to address a potential public, consumer and employee 55 

safety hazard that could arise as a result of the implementation of automated meter reading 56 

(“AMR”). Specifically, I address whether the reduction or elimination of premises visits by 57 

ComEd Meter Readers to those customers served by AMI will also reduce detection and 58 

reporting of potentially dangerous conditions that are currently observed and reported by meter 59 

readers. I further address whether ComEd’s AMI plan includes sufficient safeguards to protect 60 

public, consumer and employee safety in this particular regard.  61 

 62 

Q. What does your testimony conclude? 63 

A. I conclude that the reduction or elimination of premises visits by ComEd Meter Readers 64 

to those customers served by AMI will reduce detection and reporting of potentially dangerous 65 

conditions that are currently observed and reported by meter readers. I further conclude that such 66 

reduced detection and reporting will pose a risk to public, consumer and employee safety and 67 

that ComEd’s AMI plan does not include sufficient safeguards to protect public and consumer 68 

safety in this particular regard. I base this conclusion on two sets of interrelated facts. First, to 69 
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date, ComEd Meter Readers have been instrumental in observing and reporting a wide range of 70 

hazardous conditions of which they become aware during their regular customer premise visits. 71 

This regular detection and reporting allows ComEd to correct hazardous conditions in a timely 72 

fashion. Second, while ComEd’s automated metering technology will permit remote detection of 73 

certain conditions, it does not, to date, permit remote detection of certain other conditions, 74 

currently detected and reported by Meter Readers, that pose a threat to public and consumer 75 

safety. Without regular detection and reporting, such hazardous conditions will likely go 76 

unremedied and may jeopardize the reliability of the power grid as well as the safety of 77 

consumers, the public and the bargaining unit employees who maintain ComEd’s power grid.     78 

 79 

Q. Does ComEd have a job classification for its employees who collect customer usage 80 

data by visiting customer premises and reading ComEd’s customer meters?  81 

A. ComEd has a classification of Meter Reader for employees who read customer meters.  82 

 83 

Q. How many Meter Readers does ComEd employ? 84 

A. ComEd employs approximately 508 Meter Readers, all of whom are represented by 85 

Local 15.  86 

  87 

Q. What are the responsibilities of ComEd’s Meter Readers? 88 

A. Meter Readers are responsible for obtaining data regarding customer usage of power; 89 

ensuring that meters are properly sealed; and identifying and reporting hazardous conditions, 90 

events and circumstances.  91 

 92 
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Q. Do ComEd’s Meter Readers obtain training to perform their work?  93 

A. ComEd Meter Readers receive five days of specialized training when they begin their 94 

employment and continue to receive training from time to time throughout their employment. 95 

 96 

Q. How often do Meter Readers visit each customer’s premises, on average? 97 

A. Meter Readers are responsible for attempting to read each customer’s meter on a monthly 98 

basis. 99 

 100 

Q. After the implementation of AMI, will Meter Readers be required to visit those 101 

customer meters equipped with AMI technology in order to obtain usage data? 102 

A. Although there may be a transitional period before the AMI system is fully operational 103 

when manual meter reading is still needed, my understanding is that the Company’s plan is to 104 

cease manual meter reads for customers whose meters are equipped with AMI technology. 105 

 106 

Q. As a result of the elimination of manual meter reading for AMI-equipped 107 

customers, how many Meter Readers’ jobs will be eliminated as a result of the AMI Pilot 108 

that was the subject of ICC Docket 09-0263 and the CASGrid that is the subject of this 109 

docket? 110 

A. I understand that the Company estimates that the jobs of 14 to 17 Meter Readers will be 111 

eliminated within three months of the installation of the 141,000 meters proposed for the AMI 112 

Pilot that is the subject of ICC Docket 09-0263. That is projected to take place in the second 113 

quarter of 2010. I do not know the precise number of Meter Reader jobs that would be eliminated 114 

as a result of the deployment of additional AMI-equipped meters in the CASGrid. However, I 115 
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believe it is reasonable to expect that there will be at least that many more jobs eliminated given 116 

that the number of AMI-equipped meters is projected to more than double if the CASGrid 117 

project is approved.  118 

 119 

Q. Do ComEd’s Meter Readers observe conditions that could pose a hazard to public 120 

and/or consumer safety? If so, please give examples of such hazardous conditions. 121 

A. Yes. Such conditions and the codes the Company has assigned to them include: AF-Open 122 

Fitting, BC-Cabinet Damage, BD-Cabinet Glass, BE-Meter Glass, BG-Smashed, CE-Open 123 

Fitting; AB- New Construction; AC- Fire; AD- Meter Gone; BI- Fire; BK- Painted; BL- 124 

Moisture; CD- Fire; F- Meter Seal Broke; GA- Upside Down Meter; GB- Hole in Glass; GF- 125 

Jumpered Thru; GH- Wired Direct; GI- No Meter Ring; GJ- Foreign Meter. Additional 126 

hazardous conditions include: Broken Riser Pipes and/or Weather Heads and Loose or Low 127 

Hanging Conductors. 128 

 129 

Q. When a ComEd Meter Reader observes such a hazardous condition, how does he or 130 

she report that condition to the Company? 131 

A. ComEd Meter Readers report such conditions in several ways. When a Meter Reader 132 

observes an unsafe condition he or she enters the information into his or her hand-held computer 133 

used for collecting usage and other data. The Meter Reader then calls the local office to report 134 

the problem by telephone to the Meter Clerk. When a Meter Reader identifies a hazard 135 

associated with a particular meter, he or she is instructed to record that meter as unable to be read 136 

and to enter a reason code that reflects the type of hazard. 137 

 138 
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Q. How does ComEd handle such reports by Meter Readers? 139 

A. In the case of an open fitting or another condition that poses an immediate risk of public 140 

or consumer contact with live voltage, the Meter Reader is instructed to remain at the site until 141 

an Energy Technician can be dispatched to correct the problem. Whether the condition poses an 142 

immediate risk or not, the Meter Clerk issues a Service Order or Emergency Investigation Order 143 

to correct the problem. The Meter Clerk may also issue a trouble ticket to cut off power due to an 144 

unsafe condition. If an Energy Technician is unable to effect an initial repair, an Engineering 145 

Investigation Order is issued and the problem is addressed at that level.  146 

 147 

Q. In your opinion, are ComEd Meter Readers likely to identify and report hazardous 148 

conditions that may not be identified and reported by members of the general public or 149 

consumers? 150 

A. Yes. 151 

 152 

Q. What is the basis for that opinion? 153 

A. I base my opinion on three things. First, because ComEd Meter Readers are trained to 154 

identify hazardous conditions affecting ComEd’s power grid they are more likely than members 155 

of the general public to identify and report such conditions. In addition, because ComEd Meter 156 

Readers regularly visit customer premises to obtain usage data, they have special access to these 157 

portions of the Company’s power grid, permitting them to observe such conditions. Finally, 158 

observing such conditions is part of the Meter Readers’ job; they have a special responsibility to 159 

observe and report such conditions. 160 

 161 
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Q.  How often do ComEd Meter Readers report hazardous conditions? 162 

A. According to ComEd’s response to IBEW Data Request 1.02 (attached hereto as Exhibit 163 

1.1 to my testimony), for the period between October 1, 2008 and September 30, 2009, ComEd 164 

Meter Readers reported at least 8,378 instances of certain hazardous conditions including AF-165 

Open Fitting, BC-Cabinet Damage, BD-Cabinet Glass, BE-Meter Glass, BG-Smashed, CE-Open 166 

Fitting. In the month of September, 2009 alone, Meter Readers reported 1,576 of these same 167 

conditions.  168 

 169 

Q. Do you believe these are complete numbers of the hazardous conditions reported by 170 

Meter Readers? 171 

A. No, I do not. I believe these figures are artificially low and the data is incomplete because 172 

of the limited list of conditions ComEd has included in its response. In its Data Request 2.01, 173 

served October 12, 2009, the IBEW has sought further information about Meter Reader reports 174 

of the following additional hazardous conditions: AB- New Construction; AC- Fire; AD- Meter 175 

Gone; BI- Fire; BK- Painted; BL- Moisture; CD- Fire; F- Meter Seal Broke; GA- Upside Down 176 

Meter; GB- Hole in Glass; GF- Jumpered Thru; GH- Wired Direct; GI- No Meter Ring; GJ- 177 

Foreign Meter. I believe that the number of hazardous conditions reported by Meter Readers will 178 

rise when these hazardous conditions are factored in to the analysis. 179 

 180 

Q. Are you familiar with the capabilities to detect hazardous conditions of the AMI-181 

equipped meters ComEd plans to install in its AMI Pilot Program and the CASGrid 182 

program that is the subject of this proceeding? 183 
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A. I have inspected an example of the meters ComEd plans to install and have reviewed 184 

documents the Company supplied detailing the various conditions these meters can detect.   185 

 186 

Q. As far as you know, are the AMI-equipped meters capable of detecting all of the 187 

hazardous conditions that are currently detected and reported by ComEd Meter Readers? 188 

A. No. Attached as Exhibit 1.2 to my testimony is a response to IBEW Data Request 2.13 in 189 

ICC Docket No. 09-0263. In this response, the Company acknowledges that while its AMI-190 

equipped meters are capable of detecting certain conditions, others “may not be implicitly 191 

discovered by the AMI network.” Although ComEd has suggested it may need to make 192 

modifications to the AMI system to enable it to obtain the kinds of information previously 193 

supplied by Meter Readers, it has offered no evidence that such modifications are feasible or that 194 

if feasible they would, in fact, provide the same hazard detection capability currently provided by 195 

the Meter Readers’ on-site visits. In its response to IBEW Data Request 1.03 (attached hereto as 196 

Exhibit 1.3 to my testimony), ComEd confirmed that “[t]he approach described in ComEd’s Data 197 

Request Response to IBEW 2.13 in ICC Docket No. 09-0263 accurately describes ComEd’s 198 

approach to capturing data regarding the conditions listed in the response.” 199 

 200 

Q. To your knowledge, has ComEd offered any evidence or testimony concerning its 201 

plans to deal with the information deficit that will result from the elimination of customer 202 

premise visits by Meter Readers?  203 

A. No. 204 

 205 
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Q. What specific dangers would arise for the public, consumers and ComEd employees 206 

if the hazards that are currently detected and reported by ComEd Meter Readers go 207 

undetected and unreported? 208 

A. If these hazards are not detected and reported, they will likely also go uncorrected. 209 

Certain hazardous conditions (such as open or rusted meter boxes; unsealed or unlocked meter 210 

boxes/cabinets; broken weather heads; bent or broken riser pipes; service wires detached from 211 

the house; wires hanging too low; drip loops or service wire that could be contacted by the public 212 

from stairs, decks, porches or open windows; and unauthorized connection to service wires 213 

before and after the meter) pose an immediate risk of public and/or consumer contact with 214 

electrical current and/or fire that could cause injury or even death. In certain cases of theft of 215 

power, where unauthorized loads are improperly connected to service wires, that condition could 216 

cause fire and other damage to lines and/or transformers, disrupting power service.  In addition, 217 

where these hazardous conditions are not detected and result in fire or outage, ComEd employees 218 

responding to the fire or outage are subjected to risk they would not have faced had the problem 219 

been detected, reported and corrected before becoming even more dangerous.  220 

 221 

Q. Is the Commission required to evaluate these types of impacts when determining 222 

whether to approve ComEd’s proposed CASGrid plan? 223 

A. Yes, based on the advice of counsel, the Commission is required to evaluate the impact 224 

ComEd’s proposed CASGrid plan will have on consumer, public and employee safety.  225 

 226 

Q. What is your recommendation to the Commission with respect to ComEd’s 227 

proposed CASGrid project? 228 
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A. I recommend that the Commission approve ComEd’s proposed CASGrid project, but 229 

only if the Commission also takes steps to ensure that the elimination of manual meter reads for 230 

AMI-equipped meters does not result in a reduction in public and consumer safety. I further 231 

recommend that the Commission require ComEd to implement a regular schedule of visual 232 

and/or manual inspections to be performed on AMI-equipped customer services in order to 233 

achieve that objective. Because ComEd’s implementation of AMI technology will result in job 234 

losses for current bargaining unit members, which will, in turn, have an adverse effect on the 235 

economy of the State of Illinois, I recommend that ComEd be required to give preference to 236 

these employees when assigning the work of such inspections. 237 

 238 

Q. Does this conclude your testimony? 239 

A. Yes 240 

 


