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Executive Summary and Introduction 

A. Witness Identification 

Please state your name and business addtess. 
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My name is Val R. Jensen. My business address is 3 Lincoln Centre, Oakbrook 

Terrace, Illinois, 60181. 

Mr. Jensen, by whom and in what position are you employed? 

I am employed by Commonwealth Edison Company ("CornEd") as Vice 

President - Marketing & Enviromnental Programs. 

B. Background and Qualifications 

What are your current duties and responsibilities? 

I am responsible for managing the planning and implementation of CornEd's 

energy efficiency and demand response portfolio, the execution of its commercial 

and industrial demand response programs, the CornEd CARE energy assistance 

and low-income programs and a variety of energy and environmental outreach 

programs. 

What is your professional experience? 

From 200 I until 2005, I was a Vice President with ICF Consulting, managing the 

firm's San Francisco office, and, from 2005 until 2008, I was a Senior Vice 

President with the same responsibility. I have over 25 years of experience with 

utility resource planning, energy efficiency and renewable energy program 

design, utility restructuring, and market transfonnation for local, state and federal 

agencIes, and electric and gas utilities. In the late 1980s, I managed Illinois' 

Page 100 



23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 Q. 

36 
37 A. 

38 

39 

40 

41 

42 Q. 

43 A. 

44 

Docket No. 09-0263 
CornEd Ex. 7.0 (Corrected) 

statewide electric and natural gas integrated resource planning program, directing 

all teclmical and economic analyses, and providing testimony before the Illinois 

Commerce Commission ("Commission"). I have advised major electric and 

natural gas utilities on the development of energy efficiency programs and 

resource plans, and worked with the U.S. Environmental Protection Agency on 

the analysis of a variety of energy efficiency technologies and potential markets. 

For the U.S. Department of Energy ("DoE") during the period 1994 through 1996, 

I managed the Competitive Resource Strategies Program, and coordinated utility 

restructuring-related research and policy for the Office of Energy Efficiency and 

Renewable Energy. I also served as a senior member of the staff of the Assistant 

Secretary for Energy Efficiency, and from late 1996 through 1999 I managed the 

DoE's Chicago Regional Office. 

What is your educational background? 

In 1978, I received a B.A., summa cum laude, Phi Beta Kappa, in political science 

from Hamline University, St. Paul, Minnesota. In 1988, I received an M.A. in 

public affairs (energy policy and quantitative methods) from the Humphrey 

Institute at the University of Minnesota, Minneapolis, Minnesota. 

C. Summary of Conclusions 

Please summarize the conclusions of your testimony. 

First, there is great benefit to taking this opportunity to look at customer 

applications in connection with the deployment of AMI meters in CornEd's pilot, 
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and the Commission should approve CornEd's proposal to expand its AMI pilot in 

that regard. 

Second, CornEd's proposal to expand the pilot to include an additional 

10,000 meters to be deployed in the municipality winning its Community Energy 

Challenge is reasonable and will serve as a model for other communities as to 

how to incorporate this technology into community-specific energy conservation 

programs. 

CornEd's Proposal to Conduct an Evaluation of Customer Applications 

Please explain the evolution of CornEd's proposal to evaluate customer 

applications as part of its AMI pilot. 

The Commission, in its final order in Docket No. 07-0566 ("Order"), authorized 

CornEd to deploy a "pilot program" of up to 200,000 advanced electricity meters 

and associated AMI. The Commission also directed CornEd to participate in a 

stakeholder workshop process intended to "develop project goals, timelines, 

evaluation criteria and Phase 0 technology selection criteria." (Order at 139). 

The Order neither specifically required, nor excluded, an examination of customer 

responses enabled by the AMI deployment. However, early in the workshop 

process it became clear that stakeholders did not believe that a complete 

assessment of the benefits and costs of AMI deployment could be considered 

without examining changes in customer behavior that could result from pricing 

and technology options enabled by the AMI system; and there was a general 

workshop consensus that such an examination should be part of CornEd's pilot. 
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Two formal stakeholder workshops were held to explore customer-side issues, 

and a number of separate brainstorming sessions were held with representatives of 

parties particularly interested in this issue in an effort to discuss various possible 

behind-the-meter elements of the initial AMI deployment. 

Has this customer research already been conducted elsewhere? 

Not in the Midwest. Moreover, I believe that the proposed assessment will 

establish Illinois as the leading state in developing a customer-centered research 

model of AMI and smart grid deployment: 

• This will be the most comprehensive assessment of AMI -enabled behavioral 

response to-date, in terms of number of subjects, using a randomized 

controlled field trial ("RCFT"). 

• This will be the first assessment to simultaneously test, through an RCFT, six 

different types of rates that nudge customers' energy efficiency, demand 

response, and load shifting behaviors. 

• This will be the first assessment to simultaneously test, through an RCFT, four 

different types of enabling techno logy for customer feedback and demand 

response automation. 

• This will be the first AMI assessment to test, through an RCFT, the effects of 

free versus purchased enabling technology. 

• This will be the first AMI assessment to test, through an RCFT, the effects of 

customer education. 
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• This will be the first AMI assessment to assess through action research how 

the customer experience impacts the adoption of the AMI system. 

Community Energy Challenge 

Is CornEd requesting permission to install additional AMI meters as part of its 

Community Energy Challenge ("CEC")? 

Yes. CornEd is seeking permission to install up to I 0,000 AMI meters in the City 

of Elgin, which, as part of its entry in the CEC, presented the best plan to 

integrate "smart meters" into energy-conserving programs. 

Please explain the Community Energy Challenge. 

In order to stimulate interest in energy conserving activities and to facilitate the 

proliferation of new ideas as to how to engage communities in that regard, 

CornEd sponsored the CEC in cooperation with the Metropolitan Mayors Caucus 

("MMC") and the Illinois Department of Commerce and Economic Opportunity 

("DCEO"). Under the program, twelve cities and villages in Northern Illinois are 

competing to develop plans that increase energy efficiency in their government 

operations, local businesses and residences while achieving other community 

goals like reducing greenhouse gases, helping control residential energy costs or 

promoting local green businesses. The twelve participating communities have 

demonstrated a commitment to leadership in environmental and energy issues by 

actions such as supporting the MMC Greenest Region Compact, building energy 

efficient LEED-certified buildings, adopting advanced energy codes and 

developing local climate action and sustainability plans. 
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The community with the overall winning plan will be eligible for up to 

$2,000,000 in energy efficiency incentives from CornEd and DCEO and a 

$100,000 grant from CornEd. 

How does this relate to CornEd's AMI pilot? 

Each municipality was asked to include in its plan a description of how it would 

use "smart meters" in its community to enhance the overall performance of its 

plan. CornEd is proposing to install up to 10,000 AMI meters in the municipality 

that presented the best plan to use those meters. The City of Elgin presented the 

best plan in that regard. 

Would these meters be part of CornEd's operational evaluation or the customer 

applications experiment? 

No, these meters would not be used in operational evaluations because of their 

separation from the tested operating center. Nor would they be factored into the 

customer applications experiment because of the demographic skewing that could 

occur. However, it is intended that the use of these meters by the City of Elgin in 

connection with an energy conservation plan will provide valuable information 

for other communities to consider when AMI is fully deployed. 

Conclusions 

What are the conclusions of your testimony? 

First, there is great benefit to taking this opportunity to look at customer 

applications in connection with the deployment of AMI meters in CornEd's Pilot, 
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and the Commission should approve CornEd's proposal to expand its AMI Plan in 

that regard. 

Second, CornEd's proposal to expand the pilot to include an additional 

10,000 meters to be deployed in the municipality winning its Community Energy 

Challenge is reasonable and will serve as a model for other communities as to 

how to incorporate this technology into community-specific energy conservation 

programs. 

Third, the estimated costs of these experiments are reasonable and CornEd 

should be allowed to recover them through Rider AMP. 

Does that conclude your direct testimony? 

Yes, it does. 
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