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Order
Actions Required by ICC Order Page(s) Comments

Meter Records - consolidate meter information for all service areas so that 
a meter can be traced from initial purchase and installation in a simpler and 
more organized fashion.

14 Completed

Champaign Meter Testing Variance - file petition to enable the 
Commission to review whether the 15-year meter testing period variance is 
appropriate.

14 Completed

Chicago Metro Meter Replacement Program - complete all meter 
replacements (except in Bolingbrook). 14 Completed

Bolingbrook Meter Replacement Program - complete all meter 
replacements. 14 In process; due date 

12/31/2010
Rules & Regulations - amend tariffs to provide one unified set of rules, 
regulations and conditions of service for all service areas. 14 Completed

Champaign and Chicago Metro Valve, Hydrant & Fire Flow Testing - 
complete testing as required by the rules, and conduct substitute ISO test 
where ISO has not tested within last two years.  Provide copy of recent 
ISO tests to Staff.  

20-21 Completed

Champaign and Chicago Metro Valve, Hydrant & Fire Flow Testing - 
file report on e-Docket; provide copy to Manager of Water Department; and 
send written notification of the availability of the reports to every 
municipality or fire department served by the water systems which IAWC 
inspected.

20-21 Completed

Backbilling - do not issue backbills related to the difference between 
actual meter reading and amounts billed based on a remote meter reading 
device in connection with exchange of meters for residential customers.

27-28 Completed

Backbilling Audit - retain an independent accounting firm (acceptable to 
the AG) within 90 days to review the odometer meter exchange audit.  
Reports prepared by the firm or IAWC shall be filed on e-Docket.  IAWC 
shall send written notice of the availability of the reports to every 
municipality covered by the audit.

28 Completed

Reporting on Consecutive Zero-Consumption Bills, Consecutive 
Estimated Bills, and Higher than Historical Bills - will be filed on e-
Docket as per Stipulation with AG.

30-31 In process - Reports filed per 
Stipulation schedule

Annual Water Use Restriction Notification - in Chicago Metro. 32 Completed

Customer Booklet - provide draft to Manager of Consumer Services 
Division (Robert Koch) by 5/18/07, and distribute to customers within 90 
days of Staff's review.

33  Completed

Modify ART Procedures - report to the Commission on implementation of 
the directives outlined. 39 Completed

New Training Program - develop and conduct (after approval by Staff) a 
new training program for all representatives that interact with customers in 
IL (including without limitation CSRs and billing representatives).  Program 
will clearly identify inappropriate and prohibited threatening actions. 
Develop and distribute written employee handbooks and training materials.

39  Completed
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Customer Bill Modifications - publish fixed and variable purchased water 
and purchased sewage treatment charges, along with gallons used in the 
calculation, as separate line items on customers' bills.  Provide draft of new 
bill to Managers of the CSD and Water Department for review prior to 
finalizing the format.

41 Completed

Customer Bill Modifications - show the time period the bill covers when 
there is more than one consecutive estimate or there is a back bill. 41 Completed

Boil Order Notification - as per the Stipulation, Service Company is in the 
process of implementing an automated notification system, and the 
Company will work with municipalities and governmental entities to 
develop notification protocols in accordance with the preferences of those 
bodies.

48 Completed 


