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TEE 7.01 
  
If a customer taking service from a RES who is participating in Ameren’s UCB/POR 
Program makes only partial payments on their account and at some point in the future 
Ameren determines the account to be uncollectible and writes off the entire account, 
please explain how Ameren will allocate or otherwise distribute the amount written off 
between the supply charges and delivery charges.  Provide workpapers that illustrate the 
allocation/distribution of the write-off amount. 
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Delivery service and supply charges have the same priority as far as payment posting is 
concerned since the AIU is either billing; 1) delivery and default supply, or 2) just 
delivery.  As part of the AIU changes to implement UCB/POR at the time of write-off, 
supply charges will be assigned separate business identifiers, UCB/POR, BGS, and 
RTP/HSS.  These new business identifiers allow supply charges to be tracked separately 
at time of write-off from delivery service charges and to distinctly identify different 
supply charges as UCB/POR, BGS, or RTP/HSS.  At the time of write-off the CSS 
system will calculate the percentage each business represents of the total charges billed.  
It will then apply this percentage to the cash paid on the account and then apply each 
portion of calculated cash against each respective delivery and supply charge.  The intent 
of this change is to prevent double recovery of UCB/POR write-offs.  The AIU is 
working on final design and process and will share this information when it is finalized 
and becomes available.  No workpapers that illustrate the allocation/distribution of write-
off amounts exist. 
 

Ameren Exhibit 10.1


