
STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

 
Verizon Long Distance LLC, f/k/a   ) 
Bell Atlantic Communications, Inc. d/b/a              ) 
Verizon Long Distance    ) 

)           Docket 09-____ 
Application pursuant to Section 13-404   ) 
of the Public Utilities Act for amended  ) 
certificate to provide competitive resale  ) 
interexchange service in the state of   ) 
Illinois.       ) 
 

APPLICATION FOR  
AMENDED CERTIFICATE OF SERVICE AUTHORITY NUNC PRO TUNC 

 
Verizon Long Distance LLC (“VLD” or “Applicant”), formerly known as and 

currently certificated as Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance 

(“BACI”), requests issuance of an order pursuant to Section 13-404 of the Public Utilities 

Act (“Act”), 220 ILCS 5/13-404, amending BACI’s existing competitive resale 

interexchange service authority nunc pro tunc to reflect Applicant’s new name and status 

as a limited liability company (“LLC”).   

BACI’s interexchange service operations were shifted within the Verizon family 

of companies during an intra-corporate reorganization, moving its indirect ownership 

within Verizon Communications Inc. from one affiliate to another.1  The intra-corporate 

reorganization converting BACI to VLD did not change the management, ultimate 

corporate ownership, financial assets and liabilities, property, plans, equipment or other 

rights and obligations of the entity.  Similarly, there were no changes to its services or 

rates, and the conversion was transparent to customers.  Verizon Communications Inc. 

was the ultimate corporate parent of BACI, and continues to be the ultimate corporate 

parent of VLD.   
                                                 
1 Diagrams reflecting the pre- and post-transaction corporate structure are attached as Exhibit 1. 



As part of the process, BACI was converted from a Delaware corporation into a 

Delaware LLC.  Although this change is not considered an entity change under Delaware 

law, VLD would like its Illinois certificate to reflect its new name and LLC status so that 

it can operate and make filings (including tariffs) reflecting that new name and status.  

Applicant requests that the amended certificate of service authority requested herein be 

granted nunc pro tunc effective December 1, 2008, the effective date on which the 

Secretary of State of Delaware approved BACI’s conversion to an LLC.   

A completed “Application for Certificate to Become a Telecommunications 

Carrier,” taken from the Commission’s website, is attached as Exhibit 2.  Applicant is 

also filing this written Application to explain the circumstances of its request.  

In further support of its Application, Applicant states as follows: 

1. VLD is a Delaware LLC with its headquarters located at 1320 North Court 

House Road, 6th Floor, Arlington, Virginia 22201.  Applicant was formed by the 

conversion of BACI to a Delaware LLC pursuant to Section 266 of the General 

Corporation Law of Delaware, 8 Del. Code § 266, and Section 18-214 of the Delaware 

Limited Liability Company Act, 6 Del. Code § 18-214, effective December 1, 2008.  

There was no change to VLD’s operations as a result of this transaction, other than the 

conversion of the business entity from a corporation to an LCC and associated name 

change.  For example, there were no changes in VLD’s management, ultimate corporate 

ownership, financial assets and liabilities, property, plans, equipment or other rights and 

obligations of these entities.  Similarly, there were no changes to its services or rates, and 

the conversion of BACI to VLD was transparent to customers.  Verizon Communications 
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Inc. was the ultimate corporate parent of BACI, and continues to be the ultimate 

corporate parent of VLD.   

2. In accordance with Delaware law, BACI was converted to VLD through 

approval of the conversion by BACI’s board of directors and shareholders and the filing 

of a Certificate of Conversion to Limited Liability Company and a Certificate of 

Formation of Limited Liability Company with the Delaware Secretary of State.  

Applicant obtained a certificate from the Delaware Secretary of State evidencing that 

Applicant is an LLC, duly organized and in good standing under the laws of the State of 

Delaware and applicant has obtained a certificate of authority to transact business in the 

State of Illinois from the Illinois Secretary of State.2  Copies of the associated Illinois 

documentation are attached as Exhibit 3.   

3. Section 266(h) of the Delaware General Corporation Law states in 

pertinent part:  

When a corporation has been converted to another entity or business form 
pursuant to this section, the other entity or business form shall, for all 
purposes of the laws of the State of Delaware, be deemed to be the same 
entity as the corporation.  When any conversion shall have become 
effective under this section, for all purposes of the laws of the State of 
Delaware, all of the rights, privileges and powers of the corporation that 
has converted, and all property, real, personal and mixed, and all debts due 
to such corporation, as well as all other things and causes of action 
belonging to such corporation, shall remain vested in the other entity or 
business form to which such corporation has converted and shall be the 
property of such other entity or business form . . . and all debts, liabilities 
and duties of the corporation that has converted shall remain attached to 
the other entity or business form to which such corporation has converted, 
and  may be enforced against it to the same extent as if such debts, 
liabilities and duties had originally been incurred or contracted by it in its 
capacity as such other entity or business form. 
 

                                                 
2 VLD has retained BACI’s in-state designated agent (CT Corporation, 208 S. LaSalle St., Chicago, IL 
60604). 
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4. Section 18-214(g) of the Delaware Limited Liability Company Act 

contains essentially the same provision.  Similarly, under Delaware law, the existence of 

the LLC relates back to the date the corporation was first incorporated,3 and “all rights of 

creditors and all liens upon any property of such other entity shall be preserved 

unimpaired, and all debts, liabilities and duties of the other entity that has converted shall 

remain attached to the domestic limited liability company.”4  Thus, Section 18-214(f) of 

the Delaware Limited Liability Company Act indicates that the conversion should not be 

deemed to be a “transfer” of the rights or obligations of the converting corporation.  

Rather, those rights and obligations should be deemed to “remain vested” in the LLC.  

Therefore, under Delaware law, upon the conversion of BACI into VLD, Applicant was 

deemed to be the same entity as, and remained vested in the rights, privileges, powers, 

properties, assets, duties, liabilities and obligations of, BACI.   

5. While Applicant remains vested in all of the rights, privileges, powers, 

property, assets, duties, liabilities and obligations of BACI, it wishes to amend BACI’s 

                                                 
3   Pursuant to Section 18-214(d) of the Delaware Limited Liability Company Act, “... the existence of the 
limited liability company shall be deemed to have commenced on the date the other entity commenced its 
existence in the jurisdiction in which the other entity was first created, formed, incorporated or otherwise 
came into being.” 
 
4   Pursuant to Section 18-214(f) of the Delaware Limited Liability Company Act, “[w]hen any conversion 
shall have become effective under this section, for all purposes of the laws of the State of Delaware, all of 
the rights, privileges and powers of the other entity that has converted, and all property, real, personal and 
mixed, and all debts due to such other entity, as well as all other things and causes of action belonging to 
such other entity, shall remain vested in the domestic limited liability company to which such other entity 
has converted and shall be the property of such domestic limited liability company, and the title to any real 
property vested by deed or otherwise in such other entity shall not revert or be in any way impaired by 
reason of this chapter; but all rights of creditors and all liens upon any property of such other entity shall be 
preserved unimpaired, and all debts, liabilities and duties of the other entity that has converted shall remain 
attached to the domestic limited liability company to which such other entity has converted, and may be 
enforced against it to the same extent as if said debts, liabilities and duties had originally been incurred or 
contracted by it in its capacity as a domestic limited liability company.  The rights, privileges, powers and 
interests in property of the other entity, as well as the debts, liabilities and duties of the other entity, shall 
not be deemed, as a consequence of the conversion, to have been transferred to the domestic limited 
liability company to which such other entity has converted for any purpose of the laws of the State of 
Delaware.” 
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certificate nunc pro tunc to reflect the new VLD name and LLC status in order to register 

its conversion with this Commission and make filings (including updated tariffs) that 

reflect the new name. 

6. BACI obtained its certificate of service authority to provide resold 

competitive interexchange telecommunications services within the State of Illinois by 

Commission Order dated April 10, 1996 in Docket 96-0083.  Those services include 

outbound direct dial (1+) message telecommunications service through switched access 

facilities provided by its underlying provider; optional interexchange toll calling plans; 

800 services; calling card services; and operator and directory assistance for 

presubscribed customers in Illinois.  None of this has changed, as VLD operates under its 

existing entity. 

7. The “Application for Certificate to Become a Telecommunications 

Carrier” submitted as Exhibit 2 reflects that the financial, technical and managerial 

qualifications Applicant possesses have not changed following the conversion of BACI to 

VLD, and updates other information requested by the Commission in such applications.  

In summary, upon the conversion of BACI to VLD, the financial assets and liabilities, 

management, and other contract rights and obligations of BACI remain unchanged, and 

are simply now vested in a new form of business entity.  Other than the change in form of 

business organization from a corporation to an LLC, the Applicant is, for all intents and 

purposes, the same company as BACI, and continues to possess the requisite financial, 

technical and managerial qualifications to operate as a reseller of interexchange 

telecommunications services in Illinois.   
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Of Counsel: 
 
A. Randall Vogelzang 
General Counsel 
Verizon Great Lakes Region 
Verizon  
HQE02J27 
600 Hidden Ridge 
Irving, TX  75038 
(972) 718-2170 (telephone) 
(972) 718 0936 (facsimile) 
randy.vogelzang@verizon.com 
 
Its Attorneys  
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Post-Transaction Structure 
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EXHIBIT 2 



 
 
 
 
(File this application via e-docket, or if unable to do so, file one original verified application  
with the Chief Clerk.) 
            Docket No._____________________________ 
           ICC Office Use Only 
 
Please provide the appropriate information in the (  )  areas in the heading below. 
 
Verizon Long Distance LLC    : 
        : 
Application for a certificate of authority   : 
to operate as a reseller of interexchange    : 
telecommunications services in the State of Illinois  : 
 
 
 
 

APPLICATION FOR CERTIFICATE TO BECOME A 
TELECOMMUNICATIONS CARRIER 

(Use additional sheets as necessary.) 
 
GENERAL 
 
1. Applicant’s Name(including d/b/a, if any)    FEIN #   54-1762657 
 
Verizon Long Distance LLC 
 
Address:  Street 1320 N. Courthouse Rd, 6th floor 
 
City   Arlington                                                                  State/Zip  VA   22213 
 
2. Authority Requested: (Mark all that apply)     _____13-403 Facilities Based Interexchange 
    
            __X___13-404 Resale of Local and/or Interexchange 
 
            _____13-405 Facilities Based Local 
 
3.   Request for waivers/variances:  In applications for local exchange service authority under Sections 13-404 or 13-

405, waivers of Part 710 and of Section 735.180 of Part 735 are generally requested.  In applications for 
interexchange service authority under Sections 13-403 and 13-404, waivers of Part 710 and Part 735 are 
generally requested.  Please indicate which waivers Applicant is requesting and explain why Applicant is 
requesting each waiver/variance.      
 
  __X___Part 710 Uniform System of Accounts for Telecommunications Carriers 

 
                             __X___Part 735 Procedures Governing the Establishment of Credit, Billing, 

Deposits, Termination of Service and Issuance of Telephone 
Directories for Local Exchange Telecommunications Carriers in the 
State of Illinois 

 
                      ___X__Section 735.180 Directories     
 
      



        __X___Other  [See below] 
 

Applicant requests full waivers of 83 Illinois Administrative Code Part 710, Uniform System of Accounts 
for Telecommunications Carriers, and Part 735, Procedures Governing the Establishment of Credit, 
Billing, Deposits, Termination of Service and Issuance of Telephone Directories for Local Exchange 
Telecommunications Carriers in the State of Illinois.  In addition, Applicant seeks waivers of the 
following provisions of 83 Illinois Administrative Code: Parts 220, 240, 250, 300, 705, 720, 725, 730, and 
740.  These waivers are the same waivers that Bell Atlantic Communications, Inc. d/b/a Verizon Long 
Distance (“BACI”) requested and the Commission granted in Docket 96-0083.  Applicant was created by 
the recent conversion of BACI from a Delaware corporation to a Delaware limited liability company. 

 
4.  For all applicants requesting local exchange authority under Section 13-404 or Section 13-405, 
 please complete the following:  NOT APPLICABLE FOR RESALE OF INTEREXCHANGE SERVICES 
 

(a)  the Standard Questions for Applicants Seeking Local Exchange Service Authority found in Appendix A of 
this document 

(b)  the 9-1-1 Questions for Applicants Seeking Local Exchange Service Authority found in Appendix B of this 
document; 

(c) the Financial Questions for Applicants Seeking Local Exchange Service Authority found in Appendix C of 
this document; and 

(d) if applicable, the Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority 
found in Appendix D of this document. 

 
5. In what area of the state does the Applicant propose to provide service? 
 
 Statewide 
 
6.   Please attach a sheet designating contact persons to work with Staff on the following:  
 

a) issues related to processing this application 
b) consumer issues  
c) customer complaint resolution 
d) technical and service quality issues 
e) “tariff” and pricing issues 
f) 9-1-1 issues 
g) security/law enforcement:   
 

 Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone number, (v) 
facsimile number, and (vi) e-mail address. 

 
 Please see attachment 
 
7.   Please check type of organization? 
_____ Individual   _____ Corporation 
_____ Partnership   Date corporation was formed:     

    In what state? ________________________________ 
 
__X___ Other (Specify)  Delaware limited liability company formed 12/1/08 by the conversion of BACI from a 

Delaware corporation to a Delaware limited liability company 
 
8.   Submit a copy of articles of incorporation and a copy of certificate of authority to transact business in Illinois.  
 
 Please see attachment 
 



9.   List jurisdictions in which Applicant is offering service(s). 
 
 Applicant is certified in all states and offers presubscribed services in all states with the following 

exceptions:  AK, HI – no presubscribed services for residential or small business customers; ME, VT, NH 
– no presubscribed services for residential customers.  In addition, Applicant has a pending application 
in AZ to withdraw presubscribed services for residential and small business customers.  

 
10.  Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its certification 

revoked or suspended in any jurisdiction in this or another name?   
 
______ YES (Please provide details)       ____X__ NO 
 
11.  Have there been any complaints or judgments levied against the Applicant in any other jurisdiction?                

 
_____ YES    ___X___ NO   

 
If YES, describe fully.  __________________________________________________________________ 
 
_______________________________________________________________________________________  
 
12.  Has Applicant provided service under any other name?   
 
__X___YES    _______NO 
 
If YES, please list.  Applicant’s certificate is currently held in BACI’s name. 
 
13.  Will the Applicant keep its books and records in Illinois?   ______  YES   ____X__  NO 
If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested. 
 
Applicant requests permission pursuant to 83 Illinois Administrative Code Part 250 to keep its books and 
records outside the State of Illinois.  In its Order in Docket 96-0083, the Commission granted BACI 
permission, pursuant to Part 250, to maintain its books and records at its corporate headquarters in Virginia.  
BACI maintained its books and records at its 1320 N. Court House Rd, 6th floor, Arlington, VA 22213, and 
Applicant will also maintain its books and records at the same corporate offices. 
 
 
MANAGERIAL 
 
 
14.  Please attach evidence of the applicant’s managerial and technical resources and ability to provide service.  This 

may be in either narrative form, resumes of key personnel, or a combination of these forms. 
 
 Applicant Verizon Long Distance LLC (“VLD”) resulted from the conversion of BACI from a Delaware 

corporation to a Delaware limited liability company.   That conversion did not change the management, 
ultimate corporate ownership, financial assets and liabilities, property, plans, equipment or other rights 
and obligations of the entity.  The conversion was transparent to customers and resulted in no changes to 
its services or rates.  BACI already possessed a certificate of authority to provide competitive resold 
interexchange services in Illinois (ICC Docket No. 96-0083; April 10, 1996) and VLD does not believe that 
this question is directed at or applicable to applications seeking simply to reflect name changes associated 
with such conversions of carriers that already hold certificates of service authority from the Commission. 

 
15.  List officers of Applicant.   
 
 
Vincent J. Woodbury, President 
Patrick A. Garzillo, Vice-President 
David E. Frendo, Vice President 



Edward L. Googe, Vice-President 
Robert J. Burden, Vice-President-Taxes 
Charles A. Burkhardt, Vice-President-Taxes 
Richard P. Jankun, Vice-President-Taxes 
Joseph J. McGeever, Vice-President-Taxes 
James F. Morgan, CFO-Secretary 
J. Daniel Mason, Assistant Secretary 
Janet M. Garrity, Treasurer 
Neil D. Olson, Assistant Treasurer  
 
16.  Does any officer of Applicant have an ownership or other interest in any other entity which has provided or is 

currently providing telecommunications services?  ___X__ YES    _____ NO  
 
If YES, list entity: 
 
Vincent J. Woodbury: President, Verizon Enterprise Solutions LLC; Vice President, Verizon Select 

Services, Inc. 
Patrick A. Garzillo: Vice President, Verizon Enterprise Solutions LLC & Verizon Select Services Inc. 
David E. Frendo: Vice President, Verizon Enterprise Solutions LLC 
Edward L. Googe: Vice President, Verizon Enterprise Solutions LLC 
Robert J. Burden: Vice President-Taxes, Verizon Enterprise Solutions LLC & Verizon Select Services Inc. 
Charles A. Burkhardt: Vice President-Taxes, Verizon Enterprise Solutions LLC & Verizon Select Services Inc. 
Richard P. Jankun: Vice President-Taxes, Verizon Enterprise Solutions LLC & Verizon Select Services Inc. 
Joseph J. McGeever: Vice President-Taxes, Verizon Enterprise Solutions LLC 
James F. Morgan: CFO-Secretary, Verizon Enterprise Solutions LLC 
J. Daniel Mason: Assistant Secretary, Verizon Enterprise Solutions LLC & Verizon Select Services Inc. 
Janet M. Garrity: Treasurer, Verizon Enterprise Solutions LLC 
Neil D. Olson:  Assistant Treasurer, Verizon Enterprise Solutions LLC 
 
17.  How will Applicant bill for its service(s)?  (At a minimum, describe how often the Applicant will bill for 

service and details of the billing statement.)   
 

Applicant Verizon Long Distance LLC (“VLD”) resulted from the conversion of BACI from a Delaware 
corporation to a Delaware limited liability company.   That conversion did not change the management, 
ultimate corporate ownership, financial assets and liabilities, property, plans, equipment or other rights 
and obligations of the entity.  The conversion was transparent to customers and resulted in no changes to 
its services or rates.  BACI already possessed a certificate of authority to provide competitive resold 
interexchange services in Illinois (ICC Docket No. 96-0083; April 10, 1996) and VLD does not believe that 
this question is directed at or applicable to applications seeking simply to reflect name changes associated 
with such conversions of carriers that already hold certificates of service authority from the Commission. 

 
18.  How does Applicant propose to handle service, billing, and repair complaints?  (At a minimum, describe 

Applicant’s internal process for complaint resolution, the complaint escalation process, the timeframe and 
process by which the customer is notified by Applicant that they may seek assistance from the Commission?) 

 
Applicant Verizon Long Distance LLC (“VLD”) resulted from the conversion of BACI from a Delaware 
corporation to a Delaware limited liability company.   That conversion did not change the management, 
ultimate corporate ownership, financial assets and liabilities, property, plans, equipment or other rights 
and obligations of the entity.  The conversion was transparent to customers and resulted in no changes to 
its services or rates.  BACI already possessed a certificate of authority to provide competitive resold 
interexchange services in Illinois (ICC Docket No. 96-0083; April 10, 1996) and VLD does not believe that 
this question is directed at or applicable to applications seeking simply to reflect name changes associated 
with such conversions of carriers that already hold certificates of service authority from the Commission. 

 
 



19.  Will personnel be available at Applicant’s business office during regular working hours to respond to inquiries 
about service or billing?  ___X____ YES  _______ NO 
 

20.  What telephone number(s) would a customer use to contact your company?    
 
 1-800-VERIZON (1-800-837-4966) 
 
21.  Will Applicant abide by all Federal and State slamming and cramming laws pursuant to Section 13-902 of the 

Public Utilities Act and Section 258 of the 1996 Telecommunications Act? 
 
___X___ YES ______ NO 
 
22.  Please describe applicant’s procedures to prevent slamming and cramming of customers? 
 

Applicant Verizon Long Distance LLC (“VLD”) resulted from the conversion of BACI from a Delaware 
corporation to a Delaware limited liability company.   That conversion did not change the management, 
ultimate corporate ownership, financial assets and liabilities, property, plans, equipment or other rights 
and obligations of the entity.  The conversion was transparent to customers and resulted in no changes to 
its services or rates.  BACI already possessed a certificate of authority to provide competitive resold 
interexchange services in Illinois (ICC Docket No. 96-0083; April 10, 1996) and VLD does not believe that 
this question is directed at or applicable to applications seeking simply to reflect name changes associated 
with such conversions of carriers that already hold certificates of service authority from the Commission. 

 
23. If granted authority to operate as a local exchange carrier, will the applicant abide by the following 83 Illinois 

Administrative Code Parts: 705, 710, 720, 725, 730, 732, 735, 755, 756, 757, 770, and 772?  NOT 
APPLICABLE FOR RESALE OF INTEREXCHANGE SERVICES 
 
______ YES  ______ NO (If no, please provide an explanation.) 

 
24.   Is Applicant aware that it must file tariffs prior to providing service in Illinois? 
 
___X___ YES ______ NO 
 
 
FINANCIAL  

 
25.  Please attach evidence of Applicant’s financial fitness through the submission of its most current income 

statement and balance sheet, or other appropriate documentation of applicant’s financial resources and ability to 
provide service. 

 
Applicant Verizon Long Distance LLC (“VLD”) resulted from the conversion of BACI from a Delaware 
corporation to a Delaware limited liability company.   That conversion did not change the management, 
ultimate corporate ownership, financial assets and liabilities, property, plans, equipment or other rights 
and obligations of the entity.  The conversion was transparent to customers and resulted in no changes to 
its services or rates.  BACI already possessed a certificate of authority to provide competitive resold 
interexchange services in Illinois (ICC Docket No. 96-0083; April 10, 1996) and VLD does not believe that 
this question is directed at or applicable to applications seeking simply to reflect name changes associated 
with such conversions of carriers that already hold certificates of service authority from the Commission. 

 
TECHNICAL 
 
 
26.   Does Applicant utilize its own equipment and/or facilities?  _____ YES  ___X___ NO   
 
If YES, please list the facilities Applicant intends to utilize.  Also include evidence that Applicant possesses the 

necessary technical resources to deploy and maintain said facilities: 
 







DESIGNATED CONTACT PERSONS 
 
 
6. Please attach a sheet designating contact persons to work with Staff on the following: 

 
 
 

a) issues related to processing this application – DEBORAH KUHN 
Name Deborah Kuhn 

Title 
Assistant General Counsel – Verizon 
Great Lakes Region 

Floor/Mail 
Code   
Address 205 N. Michigan Ave., 7th Floor 
City, ST & Zip Chicago, Illinois  60601 
e-mail address deborah.kuhn@verizon.com 
Tel. No. 312-260-3326 
Fax No. 312-470-5571 

 
 
 

b) consumer issues – CARMEN MCMILLAN 
Name Carmen McMillan 
Title Manager - Customer Service 
Floor/Mail 
Code   
Address 7979 N. Beltline Rd 
City, ST & Zip Irving, TX  75063 
e-mail address cr-execld@verizon.com 
Tel. No. 972-399-5330 
Toll Free 888-483-7770 
Fax No. 972-399-5340 

 
 
 

c) customer complaint resolution – CARMEN MCMILLAN 
Name Carmen McMillan 
Title Manager - Customer Service 
Floor/Mail 
Code   
Address 7979 N. Beltline Rd 
City, ST & Zip Irving, TX  75063 
e-mail address cr-execld@verizon.com 
Tel. No. 972-399-5330 
Toll Free 888-483-7770 
Fax No. 972-399-5340 

 



 
 

d) technical and service quality issues – MICHAEL CALDERWOOD 
Name Mike Calderwood 

Title 
Director - National Network 
Management Center (NNMC) 

Floor/Mail 
Code 2nd Floor 
Address 1880 Campus Commons Dr. 
City, ST & Zip Reston, VA  20191 
e-mail address michael.t.calderwood@verizon.com 
Tel. No. 703-390-7542 
Fax No. 703-860-0604 
Mobile No. 804-363-4378 

 
 
 

e) “tariff” and pricing issues – CHERYL POWERS 
Name Cheryl C. Powers 
Title Manager - Regulatory 
Floor/Mail 
Code 6th Floor 
Address 1320 N. Court House Rd. 
City, ST & Zip Arlington, VA  22201 
e-mail address cheryl.powers@verizon.com 
Tel. No. 703-974-0535 
Fax No. 703-525-3554 

 
 

f) 9-1-1 issues    
 
NOT APPLICABLE FOR RESALE OF INTEREXCHANGE SERVICES 
 
 

g) security/law enforcement  
 

Contact Verizon’s Security Control Center at 800-997-3287 
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