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Introduction 

Commonwealth Edison Company (“CornEd” or the “Company”) is submitting this report to the Illinois 
Commerce Commission (the “Commission”) in accordance with Section 16-125 of the Public Utilities 
Act (the “Act”) (220 ILCS 5 / 1 6  125) and the Commission’s transmission and distribution reliability rules 
(the “Reliability Rules”), which are set forth in Title 83 of the Illinois Administrative Code (83 Ill. 
Admin. Code Part 41 1). 

INTRODUCTION 

ComEd is strongly committed to providing 
reliable transmission and distribution service to 
all of our customers. We serve approximately 
3.8 million customers, and our service territoIy 
encompasses over 400 municipalities in northern 
Illinois, including the City of Chicago. 

ComEd’s system performed reliably in 2007. 
Nearly 1.2 million of ComEd’s customers 
experienced no interruptions in 2007 and over 1 
million customers experienced only one 
interruption. For the sixth year in a row, more 
ComEd customers experienced no intemptions 
than one interruption. ComEd‘s 3.8 million 
customers have continued to experience fewer 
and shorter outages. 

* * * * * 

Part I, Sections A and B of this report detail 
ComEd’s plan for future investment in its 
system and the implementation of the plan for 
future investment described in last year’s report. 
Keeping the Lights On remains ComEd’s top 
priority. 

Consistent with the Act and the Commission’s 
Reliability Rules, this report includes the 
following: 

- ComEd’s plan for future investment in 
transmission and distribution facilities, which 
identifies specific programs designed to 
address reliability (Section A of Part I); 
ComEd’s report on the implementation of last 
year’s plan for future investment (Section B 

The number and duration of planned and 
unplanned intemptions (Section C of Part 1); 

of Part I); 

The number and causes of controllable 
interruptions (Section D of Part I); 
A list of customer interruptions caused by 
other entities (Section E of Part 1); 
A reliability comparison with alternative 
retail suppliers (Section F of Part 1); 
A qualitative characterization of the 
condition of ComEd’s transmission and 
distribution system (Section G.i of Part I); 
A summary of interruptions and voltage 
variances (Section G.ii of Part I); 
ComEd’s expenditures for construction and 
maintenance on our transmission and 
distribution system for 2007 (Section G.iii-iv 

Results of customer satisfaction surveys 
concerning reliability and customer service 
(Section G.v of Part 1 and Appendix 1); 
An overview of customer reliability 
complaints (Section G.vi of Part I); 
Statistical reliability indices showing the 
average number of interruptions experienced 
by customers and the average duration of 
customer intemptions (Section H of Part 1); 
A list of the circuits experiencing the most 
difficulties, and a discussion of our plans for 
improving performance on those circuits 
(Sections 1 and J of Part I); 
Graphs showing, for the last three years, the 
number of customers experiencing a set 
number of intemptions (Section K of Part I); 
A list of customers experiencing intemptions 
in excess of reliability targets (Section L of 
Part 1) 
The results of the required annual customer 
satisfaction surveys concerning reliability and 
customer service (Appendix I); 

of Part I); 
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. Detailed records of interruptions that affected 
ten or more customers, including the duration 
of the interruption, the number of customers 
affected, the ward or town affected. a 
description of the cause of the interruption, 
descriptions of measures taken to restore 
service, to remedy the cause of the 
intemption and to prevent a future 
interruption, waivers of fixed charges and 
remuneration paid to customers (Section b.1 
of Part I1 and Appendix 2); 
lnformation on projected load and peak 
demand of each of ComEd's operating areas 
for the next three years (Section b.2 of Part 
11); and 
lnformation on the peak loading of each 
transformer operating at or above normal 
rated capacity (Section b.3 of Part 11). 



b. I .  Interruptions and Power Fluctuations 

PART 11: SECTION 411.210 

In this Part, we respond to the requirements set forth in Section 41 1.210@) and (c) of the 
Commission's Reliability Rules. 

Section 411.210 (b)(I): "Each record that Section 411.200 requires the utili& to maintain. " [Secrion 411.200(a): 
"Electric utilities with I ,  000,000 or more customers musf maintain service records detailing information on each 
interruption that affects 10 or more customers orpow,erfluctuations that affect 30,000 or more customers. The 
service record for  each interruption shall he maintained for  at leastfive years and shall include the informarion 
listed below. I )  Starting date ofthe interruption orpowerfluctuation. 2) Starting time ofthe interruption orpower 
fluctuation. 3) Interruption orpowerfluctuation duration. 4) Number of customers afected hy the interruption or 
powerfluctuation. 5) Description of [he cause ojthe interruption or powerfluctuation. 6) Geographic area 
affected by the interruption or powerj7uctuatian. 7) Specific equipment involved in the interruption or power 
fluctuation. 8) Description ofmeasures taken to resture service or eliminate power fluctuation. 9) Description of 
measures raken to remedy the cause ofthe interruption orpowerfluctuation. IO) Description of measures taken to 
prevent a fufure interrupfion or powerfluctuation. I I )  Amounf ofremuneration, $any, paid to affected customers. 
I2) Statemenr of whether the Sued charge wus waivedfor affected customer. '7 

b.1. Interruptions and Power Fluctuations 

In Appendix 2 to this report, we present service 
records that we are required to maintain under 
Section 41 1 200 of the Commission's Reliability 
Rules. These records contain the following 
information about each interruption of our 
transmission and distribution system during 
2007 that affected ten or more customers: 

1) Starting date and time of the interruption. 
2) Outage identification number. 
3) Interruption duration. 
4) Circuit affected by the interruption. 
5) Ward or town affected by the interruption. 
6) Number of customers affected by the 

interruption. 
7) Description of the cause of the interruption. 
8) Specific equipment involved in the 

interruption, 
9) Description of measures taken to restore 

service. 
10) Description of measures taken to remedy 

the cause of the interruption. 
11) Description of measures taken to prevent a 

future interruption. 
12) Statement of whether the fixed charge was 

waived for affected customers and the 
amount of remuneration, if any, paid to 
affected customers. 

It should he noted that the duration of each 
interruption shown in Appendix 2 is the period 
of time starting when ComEd was notified about 
or became aware of the interruption and ending 
when the customers who had been interrupted 
were restored. In cases in which all customers 
affected by an interruption were restored by the 
same restoration effort at the same time, one 
duration is shown for the interruption. In cases 
in which customers affected by an interruption 
were restored through multiple restoration 
efforts, the duration for each restoration effort is 
shown, along with the number of customers 
restored by each such effort. In addition, where 
an interruption affected more than one ward or 
town, information on durations is further divided 
by those wards or towns. 

Section 411.200 also requires us to maintain 
service records containing information about 
power fluctuations that affect 30,000 or more 
customers similar to the information listed above 
that we need to maintain about interruptions that 
affect ten or more customers. Because we did 
not experience any such power fluctuations on 
our system during 2007, there are no records 
regarding such power fluctuations presented in 
this report. 
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