
ATTACHMENT C - MANAGEMENT INFORMATION 

Mark Leafstedt, CEO/Treasurer 
Mark Leafstedt has been CEO and Treasurer of Total Holdings since its inception. Mr. 
Leafstedt has over 25 years of experience in service related industries and over 7 years in 
senior management, holding board level capacities within the telecommunications 
industry. For 8 years, he was the Chief Operating Officer for a tradeshow management 
company, jointly owned by two non-profit trade associations. Leveraging his professional 
experience, Mr. Leafstedt enjoys working with volunteer groups and the boards of trade 
associations. He has been highly involved in the telecommunications industry and is an 
active leader, participating in many prominent telecommunications organizations. He 
earned his MBA from Pepperdine University. 

Danny Ing, PresidentiSecretarv 
Danny Ing has been President and Secretary of Total Holdings since its inception. 
Mr. Ing is responsible for overseeing all facets of the day-to-day operations, including the 
development of new lines of business. With over 8 years of experience with long distance 
companies as a Controller and Chief Financial Officer, Mr. Ing has significant experience 
running the back office and financial operations of a long distance company. He 
graduated from Pacific Union College with a degree in Business Administration. 

Heather Hall. Vice President of Operations 
Heather Hall has been Vice President of Operations of Total Holdings since its inception. 
Ms. Hall is responsible for the operational and financial activities and planning of the 
company. She has over eight (8) years of experience with long distance companies as a 
director of client services and program manager and as a vice president of billing and 
finances. As a vice president of billing and finances, she directly managed the billing, 
collection and account receivables for approximately 40,000 telecom customers and 
managed and administrated the billing software system for all telecom services. She 
graduated from the University of California, Irvine and has an MBA from California 
State University, Fullerton. 


