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Q. PLEASE STATE YOUR NAME AND ADDRESS. 1 

A. My name is Catherine Vargas.  My address is 2544 N. Drake Avenue, Chicago, Illinois 60647. 2 

Q. WHAT IS YOUR PRESENT OCCUPATION? 3 

A. I am a teacher. 4 

Q.  WHAT HOURS DO YOU TYPICALLY WORK? 5 

A.  During the school year, I usually work from 7:30 am to 3:30 pm, and I am home afterwards.  I do 6 

not work during the summer and am usually home during the day. 7 

Q.   ON WHOSE BEHALF ARE YOU TESTIFYING IN THIS PROCEEDING? 8 

A.   I am testifying on behalf of the Citizens Utility Board (“CUB”). 9 

Q.  WHAT WAS THE PURPOSE OF YOUR TESTIMONY? 10 

A.   The purpose of my testimony is to recount my experience with U.S. Energy. 11 

Q.   WHAT WAS YOUR FIRST EXPERIENCE WITH U.S. ENERGY?  12 

A.   In the winter of 2007 to 2008, specifically around January of 2008, a man came to my front door 13 

saying he represented U.S. Energy.  He identified himself as Franklin Gray and gave me his U.S. 14 

Energy Savings ID #760373.  Mr. Gray told me that now that energy companies had been 15 

deregulated, I was eligible to take advantage of the opportunity U.S. Energy was offering.  Mr. 16 

Gray further said U.S. Energy could offer to have my heating therms at a fixed rate for the next 5 17 

or so years.  He also said that with the way energy costs were rising, this would protect me from 18 

sudden large increases.  I told Mr. Gray that I would be happy to take some literature so that I 19 

could discuss it with my husband.  Mr. Gray handed me some literature and told me to call if I 20 

had questions, comments or concerns.  After receiving the literature, I was about to close the door 21 

when Mr. Gray asked if I had a gas bill available so that he could see if I could qualify for his 22 

program.  I gave him a bill to review as I had one available since I had just received it and I 23 

allowed him to look at it.  After looking at my gas bill, Mr. Gray said that I qualified for the 24 

program.  I told him that I would read the literature and contact his company if I was interested.  25 



Based on what Mr. Gray told me and the literature I received, I had no interest in switching to 26 

U.S. Energy. 27 

Q.   WHAT WAS YOUR SECOND EXPERIENCE WITH U.S. ENERGY? 28 

A.   Shortly after Mr. Gray came to my home, I received a letter from U.S. Energy welcoming me to 29 

their service.  Upon receiving this letter, my initial impression was that I had been slammed.  I 30 

think that, when I handed Mr. Gray my gas bill, he accessed the information on my gas bill and 31 

used it to sign me up with U.S. Energy without my request or authorization.  I contacted both 32 

U.S. Energy, using the number that appeared on the letter I received, and CUB by phone to alert 33 

them to the fraud that had occurred.  Upon dialing U.S. Energy, the call was received by a person 34 

who identified themselves as a representative from U.S. Energy.  The representative from U.S. 35 

Energy assured me that this was not the way their company did business and that I would be 36 

switched back to Peoples Gas immediately.  But I was not switched back immediately, so I called 37 

U.S. Energy again to complain.  This time, I was told that they had to wait a certain amount of 38 

time to switch me back.  I responded by saying as I had never requested or authorized the change 39 

in service, I wanted the change to be reversed and to be retroactive, thereby completely rendering 40 

the switch null and void, and showing no break in service from People’s Gas.  I was told again 41 

that I would have to wait a certain amount of time and I was finally notified that my switch back 42 

to People’s Gas would be effective on March 4, 2008. 43 

Q.   WHAT WAS YOUR THIRD EXPERIENCE FROM U.S. ENERGY? 44 

A.   I received another letter from U.S. Energy stating that they were switching me back as a courtesy 45 

and that there would be no charge for this service.   46 

Q.   WHAT IS THE RESULT OF YOUR EXPERIENCES WITH U.S. ENERGY? 47 

A.   Since Mr. Franklin Gray first visited my home, my life has been negatively affected.  I have had 48 

to get credit reports to make sure that my information has not been used elsewhere, I have had to 49 

make numerous phone calls to U.S. Energy begging them to switch me back, I have lost a couple 50 

days of work, I have a bill from Peoples Gas for $92.00 and a letter stating that they will report 51 



me to the credit bureau and endanger my good credit rating if I do not pay the amount.  I feel that 52 

I have been taken advantage of in my own home.  53 

Q.   DOES THIS CONCLUDE YOUR TESTIMONY? 54 

A.   Yes. 55 


