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P R E S E N T A T I O N

Operator

Good day ladies and gentlemen, and welcome to the Enbridge Media Conference Call. My name is Amanda, and I will be your
operator for today. At this time all participants are in the listen-only mode. We will conduct a question-and-answer session
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towards the end of this conference. (OPERATOR INSTRUCTIONS) . As a reminder, this conference is being recorded for replay
purposes. I would now like to turn the call over to Ms. Denise Hamsher, Director of Public and Regulatory Affairs. Please proceed,
ma'am.

Denise Hamsher - Enbridge - Director of Public and Regulatory Affairs

My name is Denise Hamsher, H-a-m-s-h-e-r. I will just simply introduce who we have on the call today. We have Pat Daniel, our
CEO, although most of the remarks will be made by Richard Bird, our Executive Vice President for Liquids Pipelines. Leon Zuppan
our Vice President of Operations is here and we are available to answer questions. First let me apologize for the technical
difficulties that we had in the earlier call. This is a small community. We did the best we can. I appreciate your forbearance and
hope this technology works better for this. The call-in participants are the only ones on this call. We do not have live media
here. We took care and dealt with them earlier in the day. Neither, unfortunately, do we have many of the local and state
emergency responders and regulators who participated in the live news conference, although later if anybody needs to get a
hold of them we do have contact information. With that, I will introduce Richard Bird. Richard.

Richard Bird - Enbridge - EVP Liquid Pipelines

It's Richard Bird. I am the Executive Vice President, Liquids Pipelines of Enbridge. I'm going to repeat the brief statement that I
made this morning, and following that statement then we'll open it up for questions and answers. Patrick Daniel, our CEO, is
here to participate in the responding to the questions and answers, as is Leon Zuppan, our Vice President of Operations.

Yesterday, at approximately 3:45 p.m., two Enbridge employees were killed in a fire on an Enbridge Energy Partners Crude Oil
Pipeline located approximately three miles southeast of Enbridge's Clearbrook, Minnesota terminal. The employees were
conducting scheduled maintenance at the time of the incident. This is a tragic day in our company's history. We've had a presence
in this community for more than 50 years, and this incident hits close to home for all of us at Enbridge. We are greatly saddened
by the events of the past 24 hours, and words cannot express the tremendous sense of loss that can be felt throughout our
entire organization. Our thoughts and prayers go out to the family, friends, and loved ones of those involved in this incident.
We have been in close contact with the families and will continue to offer support and assistance during this difficult time. We
are fully cooperating with state and federal agencies to conduct an extensive investigation into the cause of this incident and
will commit all the resources necessary to ensure the safety and integrity of our pipeline system.

We can now confirm that Enbridge Energy Partners line two, shipping light crude was restarted at 3:30 a.m. Central Standard
time this morning, and line one, shipping light crude and natural gas liquids, was restarted at 4:15 a.m. Line four, a heavy crude
oil, was returned to service at 12:15 Central Standard time. Having confirmed that it was not damaged as a result of the incident.
So three of the four lines that we operate in this area are back in service and operating normally. Line three, the heavy crude
line which was directly involved in the incident, remains shut down. Based on a preliminary estimate of the repair time for that
line, it is expected that it may require two to three days to return line three to service. That concludes my statement, and we'll
open it up now for questions.

Q U E S T I O N S  A N D  A N S W E R S

Operator

(OPERATOR INSTRUCTIONS) . Questions will be taken in the order received. Please wait while we compile a list. Your first question
comes from the line of David Abner with the Globe Newspaper. Please proceed, sir.
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David Abner - Globe Newspaper - Analyst

Question for Pat Daniel. I was wondering what Enbridge will do to repair the company's reputational damage, especially in the
United States.

Pat Daniel - Enbridge - President - CEO

Well, David, I think you've made a big assumption with regard to reputational damage. This is an incident that has really shaken
us, in that it involves the death of two outstanding employees, and our concerns right now are not with the reputation of
Enbridge, but with the families of the two employees that were involved. And we're so focused on that, David, it's hard to think
beyond that at this point, to tell you the truth.

David Abner - Globe Newspaper - Analyst

Okay. On line three there was a spill in April. There was another spill in mid-December. Now this explosion, which is kind of
related to the last spill. It seems line three is not working as well as possible, or are there underlying systemic problems here?

Pat Daniel - Enbridge - President - CEO

I'm going to let Richard respond to that, because these were very different incidents. This was routine maintenance, but, Richard,
could you respond to the broader issues on line three integrity.

Richard Bird - Enbridge - EVP Liquid Pipelines

Yes. Well, this is the second incident that we've had on line three this year, having not had any incidences on any of our lines
for almost four years prior to that. The incident involved here; however, was not a rupture of the sort that was involved in the
leak earlier this year on line three. It was a repair -- follow-up repair on a very small leak that we had experienced a few weeks
ago. Not a rupture. A leak of a couple of barrels. And we followed a standard repair process, one that we've used many, many
times before. Something which has yet to be established went wrong with that repair process, and as a result, we've had a very
tragic incident.

David Abner - Globe Newspaper - Analyst

And then on the -- specifically, it was line three, this line that's been shut for a couple weeks since that little leak and it was being
refilled, and that's when the fire happened, or what are the exact facts as known right now?

Pat Daniel - Enbridge - President - CEO

No. In fact, I'll ask Leon Zuppan to give the details, but the line has not been down for a couple weeks. Leon do you want to give
the exact dates around that.

Leon Zuppan - Enbridge - Vice President of Operations

Sure. The pinhole leak that we discovered on this line in this section of pipe was approximately three weeks ago. We put on a
temporary repair sleeve on this section of pipe within 24 hours of the incident occurring, but it was determined that it would
be best to remove this section of line to look more closely at the pinhole leak itself, and so we have been operating line three
for the last three weeks, and we made a determination to do a planned shutdown yesterday in order for us to safely isolate this
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piece of pipe, to cut it out, which we, did put a new piece of pretested pipe in its place, and using what we call weld plus end
repair couplings bring the line back up into service. It was at the tail end of this repair and replacement process when we
restarted line three, and we ended up with the release from the line through one of these fittings.

David Abner - Globe Newspaper - Analyst

Okay, thank you.

Operator

Your next question comes from the line of Tom Fowler.

Tom Fowler - Unidentified Company Name - Analyst

Actually, my question was mainly about those details. It sounds like the leak came through one of the new fittings that you put
on. Is that right?

Leon Zuppan - Enbridge - Vice President of Operations

Correct.

Tom Fowler - Unidentified Company Name - Analyst

Okay. And then just my other question, is there -- I know you're not releasing the names of the two workers who died, but just
for -- is there any Houston tie for either of those? Are they folks from that area, or would any of them happen to have been out
of your Houston operation?

Pat Daniel - Enbridge - President - CEO

They're from the Superior, Wisconsin area.

Tom Fowler - Unidentified Company Name - Analyst

Okay, thank you very much.

Operator

And Your next question comes from the line of Shi-wen Li with Dow Jones.

Shi-wen Li - Dow Jones - Analyst

Hi. When line three is restarted, will it have to be at a reduced rate, and how long it will take to ramp up, and you said that line
four is already up. Is that flowing at full capacity or not yet?
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Richard Bird - Enbridge - EVP Liquid Pipelines

It will be operating -- line four will be operating at full capacity to take some of the crude that otherwise would have been on
line three and to try and catch up for the period of time that it was down. Line three, when it is restarted, it's not anticipated
that there would be any reduction in its operating pressure as a result of this incident, although that remains to be confirmed
with the pipeline and hazardous material safety administration.

Shi-wen Li - Dow Jones - Analyst

Sure, earlier it was indicated that it was maintenance mistake and not a pipeline integrity issue. Could you clarify what that
actually means, a maintenance mistake about not maintaining the pipeline regularly or mistake about made by people actually
repairing the line?

Pat Daniel - Enbridge - President - CEO

It was an incident that occurred during a routine maintenance activity.

Shi-wen Li - Dow Jones - Analyst

Thank you very much.

Operator

Your next question comes from the line of Scott Haggot with Reuters. Please proceed, sir.

Scott Haggot - Reuters - Analyst

Hi. Can you give us any indication as to whether you've been able to serve customers both downstream and upstream of the
break from tankage?

Pat Daniel - Enbridge - President - CEO

Scott, that's a very important point. As indicated line one, two and four are already up so we're serving through those lines. Very
important to remember that both upstream customers and downstream customers do have tankage available. Not only refineries,
but Enbridge itself does carry a certain amount of working storage to dampen the impact of incidents such as this.

Scott Haggot - Reuters - Analyst

But are they -- have you been able to serve everyone, or have there been service interruptions for some refiners?

Leon Zuppan - Enbridge - Vice President of Operations

We haven't shut in any upstream deliveries and we haven't curtailed any downstream deliveries, at this point.
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Scott Haggot - Reuters - Analyst

Can you give me with the line four restart current volumes on the system?

Richard Bird - Enbridge - EVP Liquid Pipelines

Leon, I think you got those volumes.

Leon Zuppan - Enbridge - Vice President of Operations

Yes, we have a total capacity of the four pipes that go through this area of about 1.8 million barrels a day. Currently we have
approximately 80% of that capacity returned to service. The line three capacity is about 420,000 barrels a day, which is obviously
still out of service.

Scott Haggot - Reuters - Analyst

Thank you very much.

Operator

Your next question comes from the line of John Wile with the Associated Press. Please proceed, sir.

John Wile - Associated Press - Analyst

Before the outage, how much oil were you actually moving on that pipeline out of that capacity of 1.8 million barrels a day,
how much oil were you actually moving?

Richard Bird - Enbridge - EVP Liquid Pipelines

We were close to capacity. We were probably at about 95% of capacity.

John Wile - Associated Press - Analyst

Thanks.

Operator

Your next question comes from the line of Ian McKinnon with Bloomberg News.

Ian McKinnon - Bloomberg News - Analyst

Clarification, can you guys identify who is speaking? I'm not sure who said we haven't shut in anybody. Was that Richard or
Leon?
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Pat Daniel - Enbridge - President - CEO

Richard.

Ian McKinnon - Bloomberg News - Analyst

Okay. Thanks, Pat going back to Daves question on reputation, are you guys doing enough for safety? Obviously there's been
a number of leaks according to filing of Enbridge and your partners. You plan you spend about 50 million on core maintenance
this year. How does that compare to 2006 and are you guys going to boost it?

Pat Daniel - Enbridge - President - CEO

I don't have the exact numbers in front of me. Richard may have something to add with regard to those, but certainly we have
been a very, very safety-conscious culture at Enbridge for over 50 years of operation, and as I'm sure you're aware, we operate
a very extensive pipeline integrity and maintenance program that we actually market and consult around the world on, and is
world recognized. Obviously there will be learnings from this incident that will become a part of standard procedure at Enbridge
going forward, and -- but as Richard indicated, this is effectively a routine maintenance program and wouldn't result in a dramatic
change in the maintenance expenditure.

Richard Bird - Enbridge - EVP Liquid Pipelines

And I can add to that, Ian, that our pipeline integrity as well as the safety of employees, we have matrix or measures on both of
those areas which form part of every employee's personal objectives in my business unit. It's a very critical priority for both of
us. We basically-- our integrity groups effectively have cart blanch to do what they believe in their professional opinion we need
to do to maintain and inspect our pipelines to the highest possible standard, and we do do that as a result of the earlier incidents
that were mentioned we are going to be accelerating a number of inspection and repair programs over and above what we
would normally have planned to do in the current year.

Ian McKinnon - Bloomberg News - Analyst

And just one final clarification. Line three, how old is it? Is it relatively new? Or the section that leaked?

Pat Daniel - Enbridge - President - CEO

Yes, line three would have been 1960's, Ian.

Ian McKinnon - Bloomberg News - Analyst

Thank you.

Operator

Your next question comes from the line of Shawn Polster with Calgary Herald Newspaper. Please proceed.
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Shawn Polster - Calgary Herald Newspaper - Analyst

Hello. You said it remains to be confirmed whether line three will come back at full operating pressure. Would you be looking
at any kind of apportionment if it came in at a reduced rate?

Richard Bird - Enbridge - EVP Liquid Pipelines

Not likely, and I said my expectation is that it would likely not result in any pressure restriction as a result of this incident, but
that's ultimately a decision which the regulator has to concur with, and so we won't know that for awhile yet. But I would not
anticipate if there was a typical pressure restriction imposed that it would likely put us into apportionment.

Shawn Polster - Calgary Herald Newspaper - Analyst

Okay, thank you.

Operator

Your next question comes from the line of Kathryn Frasier with Platts. Please proceed, ma'am .

Kathryn Fraiser - Platts - Analyst

I just wanted to clarify, about the restarted lines, one, two, and four, and the figure you gave, are you basically saying that 80%
of the [Lakehead] capacity is now on line?

Richard Bird - Enbridge - EVP Liquid Pipelines

Yes, that's right.

Kathryn Fraiser - Platts - Analyst

Okay. Thank you.

Operator

Your next question comes from the line of David Langus with Business Insurance Magazine. Please proceed, sir.

David Langus - Business Insurance Magazine - Analyst

Do you have an estimate of the amount of damage that your line sustained in this accident ?

Pat Daniel - Enbridge - President - CEO

No, we don't, David.
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Richard Bird - Enbridge - EVP Liquid Pipelines

We do know the only damage we've been able to determine is on line three, and that is the piece of line that we will be replacing
prior to returning that to service.

David Langus - Business Insurance Magazine - Analyst

And when that line starts up, do you have an estimate of how quickly you will be able to catch up on your delivery? Will that
be short order, or will that take some time?

Richard Bird - Enbridge - EVP Liquid Pipelines

Well, that's basically the issue that I was responding to earlier. As long as it comes back on-line in the timetable that we've
indicated we hope to have it back on-line, we -- it won't so much be a matter of catching up, because we think we will have
kept up. So likely be little impact to need to be caught up, if any.

David Langus - Business Insurance Magazine - Analyst

And then once it's all sorted out do you have insurance that would respond to cover the cost of the damages to your pipelines?

Richard Bird - Enbridge - EVP Liquid Pipelines

The magnitude of the damages involved here is quite -- would likely be quite minor. This isn't a major facility that's been
destroyed. It's a piece of pipe for which the excavation has already been largely dug that's going to be cut out and replaced.
We haven't completed our analysis of the provision's of our insurance policies, but the amount involved wouldn't be large and
might not even be larger than our deductibles.

David Langus - Business Insurance Magazine - Analyst

Can you say what your deductibles are? (inaudible)

Operator

As a reminder, ladies and gentlemen that is star 1 to ask a question. Your next question comes there line of Ian McKinnon with
Bloomberg News. Please proceed, sir.

Ian McKinnon - Bloomberg News - Analyst

Just follow up from this morning, have you guys estimated how much oil has leaked?

Richard Bird - Enbridge - EVP Liquid Pipelines

No, we have not.
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Ian McKinnon - Bloomberg News - Analyst

Any idea when you might have an estimate?

Richard Bird - Enbridge - EVP Liquid Pipelines

Probably sometime tomorrow at the earliest.

Ian McKinnon - Bloomberg News - Analyst

Thank you.

Richard Bird - Enbridge - EVP Liquid Pipelines

And we should mention that this was not a large release. The line was still contained by the repair sleeves while we had some
leakage past the sleeves, it was not a significant release that was taking place during this incident. All of the oil was contained
within the excavation, and was not of great significance to the environment, and we are in process of picking up that oil this
afternoon, and we should be able to clean up the site and remove all the contaminated soil in the next few days.

Operator

And your final question comes from the line of Josh Fink with Quentin Analyst Partners. Please proceed, sir.

Josh Fink - Quentin Analyst Partners - Analyst

Good afternoon, gentlemen. Question that I had had, the first explosion actually occurred yesterday, you said, at 3:45 p.m.
Central time?

Richard Bird - Enbridge - EVP Liquid Pipelines

That's correct.

Josh Fink - Quentin Analyst Partners - Analyst

Okay. Why was it not reported until almost 12 hours later? None of the news services picked it up.

Pat Daniel - Enbridge - President - CEO

Could you comment on the first release time? Do you have that?

Denise Hamsher - Enbridge - Director of Public and Regulatory Affairs

I'm sorry, I don't have the initial news release, but I know that we -- our second news crossed the wire at 9:05 Mountain Standard
Time, then we did have an earlier. So we did have some releases as we were able to gather information about this over the early
afternoon and frankly at first there was conflicting, as in a case like this, conflicting information. We wanted to make sure that
we had confirmation, especially in the situation where lives were affected.
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Josh Fink - Quentin Analyst Partners - Analyst

Okay, understood. And my second question, assuming that line three had been affected or compromised, how much, in terms
of barrels what would that have reduced from production on a daily basis? Let's assume for one second that that line was down
for a week. What would we be talking about in terms of total barrels that would have been affected?

Richard Bird - Enbridge - EVP Liquid Pipelines

The line has an operating capacity of about 420,000 barrels a day.

Josh Fink - Quentin Analyst Partners - Analyst

Okay. Somewhere north of the 2 million barrel number?

Pat Daniel - Enbridge - President - CEO

Sorry, what was the latter part of your question?

Josh Fink - Quentin Analyst Partners - Analyst

You would be -- so assuming that that line was compromised for about a week, you would have been talk somewhere north of
around 2 million barrel of what would have been off-line, of what would have been lost?

Pat Daniel - Enbridge - President - CEO

400,000 barrels a day by the down time.

Richard Bird - Enbridge - EVP Liquid Pipelines

The down time right now started yesterday morning at about I believe around 6:00 in the morning, and we are anticipating
that we'll have potential of getting that line restarted with in the next few days.

Josh Fink - Quentin Analyst Partners - Analyst

Thank you.

Denise Hamsher - Enbridge - Director of Public and Regulatory Affairs

This is Denise. Let me clarify the earlier question and answer. We had a first initial news release that crossed the wires at about
6:15, less than three hours after this tragic incident. More details followed at 9:05. MST.

Josh Fink - Quentin Analyst Partners - Analyst

Thank you.
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Operator

Your next question comes from the line of Bob [Tipue] with oil and gas journal.

Bob Tipue - Oil and Gas Journal - Analyst

Yes, what's the pipeline diameter of line three and the length of the replacement section, please?

Leon Zuppan - Enbridge - Vice President of Operations

Line three in this area is a 34-inch diameter pipe. We had initially replaced about an 11-foot section where we had the pin-hole
leak indication from three weeks early, we will be accessing how much pipe to replace a little later on today and into tomorrow
but it will be a substantially longer section of pipe than what we replaced yesterday.

Operator

And your next question comes from the line of David Abner with Globe Newspaper.

David Abner - Globe Newspaper - Analyst

Hello. Sorry, it's been answered. Thank you.

Operator

Your next question is a follow-up from Scott Haggot with Reuters.

Scott Haggot - Reuters - Analyst

Hi, I'm just wondering if you could detail the process and the approvals you will need to restart the line from which regulatory
agencies, et cetera.

Pat Daniel - Enbridge - President - CEO

Leon, could you respond.

Leon Zuppan - Enbridge - Vice President of Operations

Sure, I'll try to cover. That we obviously are involving the office of pipeline safety through FMSA in the investigation. We would
be dealing with them on what our repair plan would be, and we would be looking for them to ensuring that they are fine with
what our permanent repair would look like. As Richard had indicated, we would be discussing with them whether we would
be returning to full service with the completion of that repair. So all of the work that we are doing as part of the investigation
and part of the repair will be done directly with FMSA both the people on the site here and other people throughout the state
and federally.
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Scott Haggot - Reuters - Analyst

Just the one agency will give the all clear here and then you can restart the line?

Leon Zuppan - Enbridge - Vice President of Operations

The agency that would would regulate the line would be FMSA, yes.

Scott Haggot - Reuters - Analyst

Thank you very much. You next question comes from the line of Josh Read with the Associated Press, please proceed.

Josh Read - Associated Press - Analyst

Just a quick follow-up on a comment made at the earlier news conference. Leon, I believe you said the workers were in a vehicle
that was about 20 feet or so from the excavation site. Can you offer any more on that or say anything about what they were
doing in the vehicle, or any more description of what that looked like there?

Pat Daniel - Enbridge - President - CEO

No, at this point in time we're not going to get into any more specific details of our two employees that were lost. As you can
understand this is a very sensitive issue for our employees and the families, and we're not going to be providing any further
details on that today. Sure.

Josh Read - Associated Press - Analyst

How about just whether they were -- were they supervisory employees or inspector or workers that were actually physically
working on the pipeline section?

Pat Daniel - Enbridge - President - CEO

The only information we are going to provide they were pipeline maintenance employees from the Superior area.

Richard Bird - Enbridge - EVP Liquid Pipelines

Josh, because we are not in a position to release the names it would be in appropriate for us to commit on the positions at this
point in time to protect the privacy of the families at their request.

Josh Read - Associated Press - Analyst

Certainly, when do you expect you will be releasing those names?

Richard Bird - Enbridge - EVP Liquid Pipelines

Denise?
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Denise Hamsher - Enbridge - Director of Public and Regulatory Affairs

We are confirming with the families this afternoon. We hope but can't commit to releasing later this afternoon or early this
evening.

Josh Read - Associated Press - Analyst

Thank you.

Operator

Your next question comes from line of Lauren Kruger with the Canadian press. Please proceed.

Lauren Kruger - Canadian Press - Analyst

Yes, hi. I know you're not releasing too many details about the people who were killed but maybe you could comment on
perhaps how long they've been with Enbridge, whether they were more experienced workers or more junior ones.

Pat Daniel - Enbridge - President - CEO

I'm sorry, was that Lauren?

Lauren Kruger - Canadian Press - Analyst

Yes.

Pat Daniel - Enbridge - President - CEO

And again, Lauren, for the same reasons I've indicated, it would be inappropriate for us to do that in the interest of the privacy
of the families. We will provide those details as soon as the families are supportive of that.

Richard Bird - Enbridge - EVP Liquid Pipelines

We would add that all of the employees that were involved in this incident were fully trained and qualified to do their task. So
it's not an issue of length of service here. They were all qualified and trained employees.

Lauren Kruger - Canadian Press - Analyst

So do you see any changes to be made when it comes to training in the future to avoid these sorts of incidents in the future or
are you confident that their training was sufficient?

Pat Daniel - Enbridge - President - CEO

I think that remains to be determined through the process of investigating the cause of the accident.
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Operator

Your next question comes from Ian McKinnon.

Ian McKinnon - Bloomberg News - Analyst

Just to clarify, the actual cause of the explosion, you guys suspect was an ignition from a vehicle. Do you know when you will
nail down? Was that something that would be weeks?

Pat Daniel - Enbridge - President - CEO

It's difficult to tell, Ian, when you're conducting an investigation, exactly what the timing will be, and so it will -- we will do it as
quickly as we possibly can, but at this point it's hard to know.

Ian McKinnon - Bloomberg News - Analyst

So still under investigation?

Pat Daniel - Enbridge - President - CEO

Yes, it is.

Ian McKinnon - Bloomberg News - Analyst

Thank you.

Operator

And your next question comes as a follow-up from David Langus with Business Insurance Magazine. Please proceed.

David Langus - Business Insurance Magazine - Analyst

Hi, just as a follow-up to my questions about damage and insurance, I wasn't sure which one of you gentlemen answered that
question.

Pat Daniel - Enbridge - President - CEO

That was Richard Bird, the Executive Vice President of Liquids Pipeline.

David Langus - Business Insurance Magazine - Analyst

Thank you.
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Operator

There are no further questions at this time.

Denise Hamsher - Enbridge - Director of Public and Regulatory Affairs

Okay. I'll do closing remarks. While many of you are analysts in traits, some of you are covering this from the local area, so we
do have to reinforce our appreciation. The local responders in this area have shown extreme dedication and support. They
pulled in from a wide number of very small communities. This is a rural area. Have been extremely professional, and I think it
would be remiss in us to close the call without thanking them. They've worked through the night. It's very cold up here. So both
the Clearwater, Clearbrook area and surrounding communities, as well as the state should be commended, and we appreciate
it. With that, we appreciate it. We have contact telephone numbers for media follow-up questions. Please bear with us. We will
attempt to return those calls as best we can. Thank you.

Operator

Ladies and gentlemen, thank you for your participation in today's conference. This concludes the presentation. You may now
disconnect. Have a good day.
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