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I. INTRODUCTION AND BACKGROUND 1 

A. Witness Identification 2 

Q. Please state your name. 3 

A. Edward Doerk. 4 

Q. Are you the same Edward Doerk who submitted pre-filed Direct Testimony on behalf of 5 

The Peoples Gas Light and Coke Company (“Peoples Gas” or the “Company”) and North 6 

Shore Gas Company (“North Shore”) (together, “the Utilities”) in this consolidated 7 

Docket?  Yes. 8 

B. Purposes of Testimony 9 

Q. What are the purposes of your Rebuttal Testimony in this proceeding? 10 

A. I will be responding to selected topics raised in the direct testimony of Mr. Gennett for 11 

Local 18007 of UWUA, and ICC Staff direct testimony of Mr. Lounsberry,  Mr. Lazare,  12 

Mr. Luth, and Ms. Harden  I will also be providing support to the Utilities’ witness Mr. 13 

Fiorella sponsored testimony regarding a proposed adjustment for the City of Chicago 14 

paving restoration costs.  15 

C. Summary of Conclusions 16 

Q. Please summarize the conclusions of your Rebuttal Testimony. 17 

A. Based on my review of the above-mentioned testimony, I have reached the following 18 

conclusions:   19 

1. While Peoples Gas has been pleased with its discussions with the UWUA 20 

and looks forward to continuing discussions, Peoples Gas cannot agree the 21 
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UWUA’s “One for One” proposal for the reasons set forth in this rebuttal 22 

testimony. 23 

2. There will be savings in operations and maintenance expense if Rider ICR 24 

is approved and Peoples Gas implements its accelerated program for the 25 

replacement of cast and ductile iron main. 26 

3. The distribution systems of Peoples Gas and North Shore were designed to 27 

meet the peak day requirements of their customers. 28 

4. Contrary to the opinion of Mr. Lounsberry, Peoples Gas had realized great 29 

success in reducing the number of consecutively estimated accounts.  30 

Moreover, accelerating the schedule for investigating encoder-receiver-31 

transmitters (“ERTs”) would not be productive nor efficient. 32 

5. The Utilities’ proposed revisions to the Terms and Conditions of Service 33 

in their rate schedules relating to protection of company property and 34 

equipment furnished and maintained by the customer are reasonable and 35 

should be approved.   36 

6. Mr. Fiorella’s revised adjustments relating to new requirements imposed 37 

by the City of Chicago regarding street restoration are reasonable and 38 

should be approved. 39 

D. Itemized Attachments to Rebuttal Testimony 40 

Q. Are there any attachments to your Rebuttal Testimony? 41 

A. Yes.  The following are attachments to my rebuttal testimony: 42 

1. Exhibit ED-2.1P is a history of leak rates. 43 
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2. Exhibit ED-2.2P is a chart showing consecutively estimated accounts by 44 

month. 45 

3. Exhibit ED-2.3P shows the current estimate of paving restoration costs 46 

associated with new City of Chicago requirements for the twelve-months 47 

ending September 30, 2007. 48 

II. RESPONSE TO MR. GENNETT 49 

Q. On page 7 of his direct testimony, Mr. Gennett states that “Active steps are required to 50 

institute an in-house replenishment system that will make certain that as union employees 51 

are lost to attrition, other able-bodied junior colleagues will be in the pipeline to succeed 52 

them in posts requiring more highly skilled labor.”  Do you agree with this statement? 53 

A. Yes.  In fact the Company has been promoting junior gas operations hourly employees to 54 

more senior positions while aggressively hiring new entry level hourly employees.  For 55 

example, since March of 2007, 51 hourly employees have been promoted to more senior 56 

positions and 36 new entry level employees have been hired.  We are currently in the 57 

process of hiring more new entry level union employees. 58 

Q. On page 9 of his direct testimony, Mr. Gennett states that Local 18007 experienced a 59 

37% decrease in its employee/members from 1996 to 2006.  Please explain why Peoples 60 

Gas reduced the union workforce between the years 1996 and 2006. 61 

A. There are several reasons for the workforce reductions from 1996 to 2006.  Technological 62 

advancements, as discussed in Mr. Borgard’s direct testimony in this case, have allowed 63 

the Company to operate and maintain the distribution system with fewer employees since 64 

1996.  In addition, the company negotiated a reduction in crew size with Local 18007 in 65 
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both the 1998 and 2001 labor contracts.  Those reductions in crew size contributed 66 

significantly to the decline of the union workforce from 1996 to present.  Finally more 67 

efficient scheduling of work through pre-arranged customer appointments, 68 

geographically concentrated work load, and electronic matching of pending service 69 

orders at customer premises all contribute to more efficient completion of assigned work.  70 

Q. On page 12 of his direct testimony, Mr. Gennett speaks about a temporary gas repair at 71 

Sacred Heart Hospital.  Would you please comment on this matter? 72 

A. The gas leak at the Sacred Heart Hospital was found by a Company employee conducting 73 

routine outside leak surveys on October 25, 2006.  The same day the leak was discovered 74 

another employee was dispatched to the location to make repairs.  The employee assigned 75 

to repair the leak and their supervisor determined that a temporary repair was best suited 76 

in this case since service to the hospital would need to be interrupted to permanently 77 

repair the leak.  On November 13, 2006 the permanent repair was scheduled in 78 

coordination with the hospital and a permanent repair order was issued.  The permanent 79 

repair was completed on November 23, 2006. 80 

Q. Do you agree that the delay in completing the permanent repair at Sacred Heart Hospital 81 

is attributable to the Company’s alleged challenge in replenishing a highly skilled 82 

workforce? 83 

A. No.  The time elapsed from leak discovery until the permanent repair was completed was 84 

attributable to the coordination required for a planned service shut-down to complete the 85 

repair. 86 



 

Docket Nos. 07-0241 / 07-0242 (Cons.) Page 5 of 18 North Shore/Peoples Gas Ex. ED-2.0 

Q. Do you agree with Mr. Gennett’s opinion that temporary repairs in circumstances similar 87 

to the Sacred Heart Hospital example could not be effective for more than one day at 88 

best? 89 

A. No.  While the Company does not encourage the use of temporary repairs, there are 90 

circumstances such as this where they are appropriate.  In this case the temporary repair 91 

was safe for the period it was in place and it allowed for a methodical shut-down of the 92 

service to make permanent repairs while minimizing the impact on the customer. 93 

Q. On page 14 of his direct testimony, Mr. Gennett discusses the expected retirement of 94 

current crew leaders and senior service specialist No.1s in the next ten years.  Does the 95 

Company have plans on how it will address this situation? 96 

A. The Company will continually evaluate staffing requirements given workload 97 

requirements and ongoing technological advancements.  Appropriate staffing levels will 98 

be maintained at all hourly grade levels that achieves the goal of safe and reliable service 99 

in the most cost effective manner for customers.  100 

Q. On page 18 of his direct testimony, Mr. Gennett indicates that Peoples Gas did not 101 

commit to his “One for One” program.  Would you please comment on that proposed 102 

program? 103 

A. The UWUA’s proposed One for One program does not take into account the continual 104 

fluctuations in timing and magnitude of workload that the Company must satisfy.  The 105 

One for One proposal would simply require that the Company fill all open union 106 

positions with union employees in exactly the same classifications and levels that existed 107 

in 2007.  This is without regard for ongoing technological innovations and future changes 108 

in workload brought on by continued infrastructure upgrades. While it is certainly 109 
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possible that the Company will replace retiring union employees with other union 110 

employees on a one-for-one basis, the Company must retain the right to manage its 111 

workforce to achieve its goal of continuing to provide safe and reliable service in the 112 

most cost effective manner for customers.   113 

Q.  On page 20 of his direct testimony, Mr. Gennett requests that the Commission direct 114 

Peoples Gas “to file a quarterly progress report explaining what steps it will specifically 115 

take to implement the ‘One For One’ workforce management plan.”  Is such a direction 116 

appropriate? 117 

A. No.  As I explained above, the proposed “One for One” workforce management plan is 118 

too inflexible to ensure that customer receive the most cost-effective service possible.  119 

Also, I should note that Mr. Gennett did not propose any mechanism for recovering the 120 

cost of his proposed reporting requirement. 121 

Q. On page 20 of his direct testimony, Mr. Gennett requests that the Commission order a 122 

“two-tiered, independent audit of (a) repair work order response times and backlogs and 123 

(b) staffing levels at Peoples Gas”.  Do you believe that such an audit should be required? 124 

A. No.  The Company will continuously adjust staffing levels to meet ongoing changes in 125 

workload, resources, and technology.  In addition, the Company is already paying for and 126 

working with a Commission hired consultant reviewing all the Company’s pipeline safety 127 

related activities.  There is no need to incur any additional costs to conduct duplicate 128 

audits.  Also, I should note that Mr. Gennett did not propose any mechanism for 129 

recovering the cost of his proposed audit. 130 
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III. RESPONSE TO MR. LAZARE 131 

Q. On page 36 of his direct testimony, Mr. Lazare, in recommending that the Commission 132 

reject Peoples Gas’ proposed Rider ICR, states:  “The problem is that Peoples Gas is 133 

asking ratepayers to pay additional costs for the possibility of future savings under the 134 

accelerated main replacement program.  What these future savings are and whether they 135 

will outweigh the additional costs paid by ratepayers under the proposed rider is not 136 

explained by Peoples Gas.”   Please comment. 137 

A. First, Mr. Schott, in his rebuttal testimony, will address Mr. Lazare’s recommendation 138 

regarding proposed Rider ICR.   However, on the subject of future savings, Mr. Lazare’s 139 

own direct testimony recognizes that Mr. Schott had indicated the nature of some future 140 

savings:  reduced maintenance costs associated with leaks attributable to the existing cast 141 

iron low pressure system and reduced street repair costs resulting from main replacement 142 

activities (Lazare Direct Testimony, p. 36).  The other savings can come from replacing 143 

cast iron main sooner than otherwise scheduled and reducing the risk of future adverse 144 

price increases in replacement costs. 145 

Q. Would adoption of the accelerated main replacement program contemplated by Rider 146 

ICR result in reduced maintenance costs associated with leaks that arise with the current 147 

cast iron low pressure system? 148 

A. Yes.  This has been proved by the recent history of declining leak repairs with the current 149 

cast iron main replacement program.  Attachment ED-2.1P is a compilation of data from 150 

the business records of Peoples Gas, documenting recent leak rates.  (We compiled this 151 

data at the request of Staff, and attached this document to the response to Staff data 152 

request PL 1.07.) 153 
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Q. Would adoption of the accelerated main replacement program contemplated by Rider 154 

ICR result in lower street repair costs resulting from main replacement activities? 155 

A. Potentially yes.  By more closely coordinating cast iron main replacement with City 156 

infrastructure improvement projects, reduced paving restoration costs can be expected. 157 

IV. RESPONSE TO MR. LUTH 158 

Q. On page 12 of his direct testimony, Mr. Luth states that the general theory behind use of 159 

the Coincident Peak method to allocate distribution system costs “is that the distribution 160 

system must be sized so that a Company can deliver the highest volume of gas reasonably 161 

expected in a day; typically the coldest day expected that results in maximum gas usage 162 

for heating in addition to other typical daily uses.”  Do you agree with that statement? 163 

A. Yes. 164 

Q. In designing Peoples Gas’ and North Shore’s distribution systems, were the average daily 165 

deliveries of gas taken into consideration? 166 

A. No, only coincidental peak day deliveries. 167 

Q. Would a gas distribution system designed to meet only the average daily deliveries of gas 168 

be able to meet peak day requirements of customers? 169 

A. No. The distribution system would not be adequately sized for peak day conditions if 170 

much lower average day deliveries were used for design purposes. 171 

V. RESPONSE TO MR. LOUNSBERRY 172 

Q. What issues will you respond to in Mr. Lounsberry’s direct testimony? 173 
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A. I will respond to Mr. Lounsberry’s issue with Peoples Gas’ efforts to reduce the number 174 

of consecutively estimated customer accounts (CEAs). 175 

Q. What is Mr. Lounsberry’s position on Peoples Gas’ CEA program? 176 

A. Mr. Lounsberry does not think the Company’s program for managing accounts with 177 

consecutively estimated meter reads is effective. 178 

Q. Do you agree with Mr. Lounsberry assessment? 179 

A. No.  Peoples Gas’ program is effective and continues to generate improved results  by 180 

reducing the number of CEA accounts.  The Company has made substantial improvement 181 

in this area in the past year and expects to continue to make improvements in the future. 182 

Q. What is the most recent status of the Company’s CEAs? 183 

A. Exhibit ED-2.2P details the aging of CEA accounts as of July 16, 2007.  The total 184 

number of CEA accounts continues to decline with the total now less than 7,500, a 185 

reduction of more than 1,000 from the reported statistics in the April 29 data response.  186 

Since September 30, 2006, CEA accounts have declined more than 43%. 187 

Q. How significant a problem are CEA accounts for the Company? 188 

A. The current level of CEAs represents less than 1% of all customer accounts.  This level is 189 

a recent low number of CEA accounts for the Company and is considered well in control. 190 

Q. Please describe the CEA program. 191 

A. The Company attempts to read about 800,000 meters monthly via a mobile automated 192 

meter reading (AMR) system, and about 40,000 meters are read bi-monthly via manual 193 

foot routes.  The company continuously monitors customer accounts with consecutively 194 
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estimated meter reads.  When customers’ bills are estimated for more than six 195 

consecutive months, those customers are solicited for service appointments.  The related 196 

service orders are for maintenance or installation of the encoder-receiver-transmitters 197 

(ERTs), or to capture meter readings.  The solicitations occur via a four phase letter 198 

campaign.  The mailings of CEA letters are typically coordinated with solicitations for 199 

the Inside Safety Inspection program to make the most efficient use of field resources.  200 

Geographic sequencing is used to generate letters in an attempt to keep the workload 201 

concentrated.  Appointments are offered in two hour increments Monday through 202 

Saturday, with evening hours available in the summer months.  Online scheduling is 203 

available through the Company’s web site and also through an automated phone system.  204 

The program was started in the fall of 2006. 205 

Q. Please describe the four letters used in the CEA campaign. 206 

A. The four letters are designed to encourage customers with CEAs to schedule service 207 

appointments.  The letters are progressively more firm; with the last two being red 208 

disconnect notices. 209 

Q. Mr. Lounsberry points out in his direct testimony that the Company’s tariff allows for the 210 

right to discontinue service when customers fail to allow access to inspect metering 211 

equipment.  Has the company exercised this right? 212 

A. Yes, the company has and will continue to exercise its right to discontinue service to 213 

properly notified CEA accounts. 214 

Q. What is the most significant impediment to even more effectively reducing the CEA 215 

count? 216 
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A. As with all service orders that require access to customer premises, gaining access is the 217 

most significant impediment.  The Company serves many multi-dwelling accounts which 218 

are often the most difficult to access.  Since many accounts in multi-dwelling buildings 219 

may be in good standing, the company cannot simply discontinue service to the entire 220 

building because one account is a CEA.  To manage this concern, service orders remain 221 

in the Company’s customer information system and if the Company should ever gain 222 

access to the CEA premise the order will be completed. 223 

Q. Does Mr. Lounsberry have other concerns regarding the Company’s CEA program? 224 

A. Yes.  Mr. Lounsberry takes issue with Peoples Gas’ approach to identifying faulty AMR 225 

devices which contribute to CEAs. 226 

Q. Please describe the Company’s AMR system. 227 

A. The company has deployed a mobile AMR system over the past 15 years.  Mobile AMR 228 

systems use vehicles equipped with integrated radios and computers, or mobile data 229 

collectors, to interrogate meters equipped with small encoder-receiver-transmitters 230 

(ERTs).  When the meter with an ERT receives a wake-up signal from the mobile data 231 

collector, the ERT transmits its meter reading data along with other information. 232 

Q. How many of the Company meters are equipped with this AMR technology? 233 

A. About 800,000 of the Company’s 840,000 active accounts are equipped with AMR 234 

technology, or roughly 95%. 235 

Q. What is Mr. Lounsberry’s concern regarding ERT maintenance? 236 

A. Mr. Lounsberry is concerned that Peoples Gas is waiting too long before conducting 237 

investigations of non-transmitting ERT devices. 238 
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Q. How many non-functioning ERT devices does the company have at any given time? 239 

A. Less than 3,000 ERT equipped accounts at any given time have estimated reads for 6 240 

months or more.  This represents about 0.375% of the Company’s entire installed ERT 241 

population.  The vendor has informed us that we are surpassing the effectiveness of most 242 

of their other mobile AMR installations.  They warranty new ERTs to operate with a 243 

failure rate not to exceed 0.5% .   244 

Q. How does Peoples Gas currently manage ERT maintenance? 245 

A. Accounts equipped with ERT devices, along with the relatively few number of manually 246 

read accounts, are monitored for consecutively estimated reads.  The same letter 247 

solicitation and service appointment scheduling process is used for all accounts with 248 

CEAs.  Because the ERT device has no user serviceable parts, the entire ERT module is 249 

replaced when completing the service order on a CEA account.   Each ERT costs roughly 250 

$50 per unit. 251 

Q. What is Mr. Lounsberry’s recommendation? 252 

A. Mr. Lounsberry recommends that Peoples Gas initiate action to conduct ERT 253 

maintenance on accounts as soon as we experience 2 or 3 months of consecutively 254 

estimated reads. 255 

Q. Have you considered the impact of moving more aggressively to conduct ERT 256 

maintenance? 257 

A. Yes.  We have examined the number of ERTed meter CEA accounts since March of 258 

2006. Our findings are summarized in the table below.  We found that in total 9,783 259 

accounts had CEAs for at least 3 consecutive months.  However, almost 22% of those 260 
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accounts were read by the 4th month, 36% were read by the 5th month, and 44% were read 261 

by the 6th month. 262 

Months Consecutively Estimated Count % Resolved Marginal Change 

3 Months 9,783   

4 Months 7,650 21.6% 21.8% 

5 Months 6,293 35.7% 13.9% 

6 Months 5,511 43.7% 8.0% 

7 Months 5,029 48.6% 4.9% 

Q. What conclusions have you drawn from your analysis? 263 

A. If the Company were to begin soliciting customers for ERT maintenance service 264 

appointments after 3 months of CEAs, we would be targeting about 78% more ERTs for 265 

replacement, of which about 44% may not require replacement.  We are not convinced at 266 

this time that our customers are better off by more aggressively attacking CEA accounts 267 

and incurring more costs to replace functioning ERT devices in an effort to reduce the 268 

0.375% of malfunctioning ERTs. 269 

VI. RESPONSE TO MS. HARDEN 270 

A. Equipment Furnished and Maintained by Customer 271 

Q. Please describe in general the purpose for the proposed changes to the provision of the 272 

Terms and Conditions of Service under the title “Equipment Furnished and Maintained 273 

by Customer.” 274 

A. The overall purpose for the proposed language under the title “Equipment Furnished and 275 

Maintained by Customer” is to clarify who is bound by the provision, to set out a method 276 
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for providing customers with notice of safety matters, particularly of the dangers 277 

associated with the use of uncoated brass flexible connectors commonly referred to as 278 

“cobra” or cobra-type” connectors, and to emphasize that customers, not the Companies, 279 

are responsible for addressing the safety hazards of their own gas equipment identified in 280 

bill inserts. 281 

Q. Ms. Harden indicated that she was particularly concerned with the impact of the proposed 282 

“or used” language in the revised provision.  Please explain the purpose for the inclusion 283 

of the term “or used” in the Terms and Conditions of Service under the title “Equipment 284 

Furnished and Maintained by Customer.” 285 

A. The addition of the term “or used” in the first and second paragraphs is to clarify that 286 

customers who are using, but did not furnish, gas appliances, piping and venting 287 

equipment (collectively, “gas equipment”), such as tenants or subsequent purchasers of 288 

property already outfitted with gas equipment, are responsible for the gas equipment they 289 

are using.  The Companies did not intend for the language to apply to Company-owned 290 

equipment.  To alleviate the concern that the language could be interpreted to apply to 291 

Company-owned gas equipment, the language could be modified as follows: 292 

All customer gas equipment, including appliances, piping and venting equipment, 293 

shall be installed, operated and maintained by the customer at all times in 294 

conformity with accepted practice as determined by rules of public health and 295 

safety, law, local ordinance or rules of any properly constituted authorities. 296 

The Company shall assume no obligation or responsibility for any claims, loss, 297 

liability or damage whatsoever resulting from or in connection with the 298 

construction, use, maintenance or operations of any such customer equipment 299 
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installed or used for or in connection with the purchase of gas and service 300 

hereunder.  The Company may use bill insets to provide general notice to 301 

customers of safety matters, including, without limitation safety matters related to 302 

the use of uncoated brass flexible connectors.  The customer is responsible for 303 

addressing such matters related to customer equipment, including inspecting the 304 

customer’s premises for, identifying and remedying such matters. 305 

Q. Ms. Harden also expressed concerns about the Company’s limitation of its liability in the 306 

proposed provision.  Please explain the purpose for the proposed language regarding 307 

limiting the Companies’ liability? 308 

A. The proposed language requires states the fact that customers, not the Companies, are to 309 

be responsible for addressing safety problems with their gas equipment, including those 310 

problems that are identified in safety warnings contained in bill inserts.  Including such 311 

language in the Terms and Conditions of Service emphasizes to customers that they are 312 

responsible for the safe operation of their own equipment and must heed warnings in bill 313 

inserts to satisfy such obligation.  The proposed language as to the Companies having no 314 

responsibility to inspect for and remedy safety hazards identified in bill inserts is meant 315 

to reiterate that the Companies have no liability or responsibility in general for customer 316 

equipment and specify that the same holds true even if the Companies generally warn of 317 

safety matters related to customer equipment in bill inserts.  It is similar to language in 318 

Nicor Gas Company’s Terms and Conditions of Service under the same title.  The 319 

proposed language recognizes the impossible burden it would place on a utility to inspect 320 

all customers’ premises for every safety hazard identified by the Companies related to 321 

customer gas equipment.  The utilities cannot as a practical matter know minute to 322 
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minute and day to day what gas equipment is located in customers’ premises and its 323 

condition.  I am advised by counsel that utilities are not legally responsible for dangerous 324 

conditions related to customer gas equipment on a customer’s premises in the absence of 325 

notice of such condition at that premises.    326 

B. Protection of Company Property 327 

Q. Please respond to Ms. Harden’s request that the Companies address her questions related 328 

to their proposals to recoup costs for damages to their property.   329 

A.  The Companies incur certain costs when a person damages Company property. These 330 

costs, which cannot be generalized, would be specific to the type and level of damages 331 

and the type of Company property that is damaged.  Regarding Mr. Harden’s specific 332 

questions: 1) The Companies would charge the person who is directly responsible for the 333 

damage; 2) The responsibility for payment would be negotiated between Company 334 

representatives and the person responsible for the damage and 3) Lost margin, if any, 335 

would be based on a specific formula to be determined by the Companies which would 336 

be consistent with the type of damage involved. 337 

VII. SUPPORT FOR MR. FIORELLA’S ADJUSTMENT RELATING TO 338 
RESTORATION OF CITY STREETS 339 

Q. In his rebuttal testimony, Mr. Fiorella proposes to increase the dollar amount of 340 

adjustments he has to rate base and operating expenses due to the City of Chicago’s 341 

resurfacing requirements.  Would you please explain the City of Chicago’s new 342 

resurfacing requirements? 343 

A. At a meetings held by the City of Chicago’s Operating Emergency Management Center 344 

(OEMC) in August 2006,  the City announced that it was requiring companies and 345 
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contractors who complete construction work within the City to restore pavement 346 

openings made as part of the construction projects in a timelier and more extensive 347 

manner.  Failure to complete full pavement restoration within the newly reinforced 348 

guidelines would result in citations from the city.  In October 2006, the City of Chicago’s 349 

Department of Transportation presented material on the pavement restoration guidelines 350 

(see ENG-01-1.44) that companies and contractors must comply with.  In addition to 351 

greater emphasis on timeliness, these guidelines also enforce more extensive resurfacing 352 

areas beyond the opening boundaries and basing all openings with concrete followed by 353 

grinding and final paving to grade. 354 

Q. Why is it necessary to increase the dollar amount of the proposed adjustments? 355 

A. As a result of the city’s higher expectations, Peoples Gas sought alliance agreements 356 

from additional pavement restoration vendors to avoid citations. Prior to 2007, Peoples 357 

Gas had utilized the services of a single pavement restoration vendor for approximately 358 

10 years. However, that vendor could not handle the additional workload.  Peoples Gas 359 

sent requests for proposals to six vendors, three responded, and two were chosen as 360 

additional vendors.  Recent revisions to our price and work practice estimates have 361 

resulted in much higher pavement and restoration cost estimates for 2007 than reflected 362 

in the original rate case application. 363 

Q. Please describe Exhibit ED-2.3P. 364 

A. Exhibit ED-2.3P contains the work papers used to calculate the expected increase in 365 

paving restoration costs.  The estimated increase in pavement restoration cost was 366 

calculated using the 2007 prices for the existing pavement vendor and for the two new 367 

pavement restoration vendors. The 2007 workload was estimated using actual workload 368 
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data from 2006.  Peoples Gas has designated work areas for each of the three pavement 369 

vendors, and based on this division of work, the 2006 workload data was matched to the 370 

appropriate vendor based on location.  Using these parameters, the 2007 pavement 371 

restoration costs are estimated to be $20.8 million.  In 2006, Peoples Gas’ pavement 372 

restoration  costs were $6.3 million, which results in an estimated increase in  cost of 373 

$14.5 million.  In our initial filing, Mr. Fiorella included a ratemaking adjustment for 374 

restoration costs in the amount of $3.5 million.   375 

Q. Does this conclude your Rebuttal Testimony? 376 

A. Yes. 377 


