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TO: The Commission

FROM: Claudia E. Sainsot, Administrative Law Judge

DATE: May 1, 2007

SUBJECT: Realgy, LLC, 

Application for a Certificate of Service Authority under 
Section 19-110 of the Public Utilities Act.  

RECOMMENDATION: Enter the attached order denying the Application for a 
certificate of service authority to operate as an Alternative 
Gas Supplier. 

The Short Deadline Provided by the AGS Act

Realgy, LLC, filed an Application seeking certification as an Alternative Gas 
Supplier (an “AGS”) on March 27, 2007, and it published its notice of its Application on 
April 6, 2007.   Section 19-110 of the AGS Act provides that this Commission “shall its 
order granting or denying the (AGS) application” no later than 45 days after publication 
of the notice. (220 ILCS 5/19-110(c)). May 21, 2007 is 45 days after notice was 
published.     

Realgy is pro se and there were many deficiencies in its Application.  Because 
Realgy was provided with the opportunities to correct these deficiencies, it was not 
possible to place this docket on the agenda for any Commission meeting agenda 
before May 16, 2007.  If this Commission does not wish to enter the attached order 
denying Realgy’s Application, it may need to hold a Special Open Meeting.   

The Bases for Denying Certification as an AGS

The reasons for denying Realgy an AGS certificate are twofold.  Realgy sought 
to establish its financial qualifications pursuant 83 Ill. Adm. Code 551.80(g).  However, 
the financial statements Realgy provided were not current, as is required by 83 Ill. Adm. 
Code 551.80(g)(2).  Also, 83 Ill. Adm. Code 55.80(g) provides that an applicant 
possesses sufficient financial resources if it proves that it fits within certain specified 
ratios.  The evidence Realgy used to establish that it fit within those ratios, however, 
was a financial statement dated December, 2005.  Obviously, Realgy’s financial 
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condition now, some 17 months later, may not be the same as it was in December of 
2005.    

In its Brief on Exceptions, Realgy averred that it will have its 2006 financial 
statements ready by May 28, 2007.  Unfortunately, May 28, 2007 is beyond the 
statutory deadline in Section 19-110 of the AGS Act.  This Commission does not have 
jurisdiction to entertain this docket after May 21, 2007.  

However, Realgy may be able to file a petition for rehearing with the updated 
financial statements.  Also, the attached order contains language making it clear that 
the order has no precedential effect on any future Application filed by Realgy for AGS 
certification.  Therefore Realgy is free to file another Application.  

The second reason for denying Realgy an AGS certificate is that information it 
provided regarding consumer complaints against it established that it has received eight 
consumer complaints against it within the past 18 months.  From the information Realgy 
provided, it appears that all of these complaints concern misleading marketing 
practices.  (See, 220 ILCS 5/19-115(f)). However, upon rehearing, or, on the filing of a 
new Application, Realgy may be able provide information explaining its marketing 
practices more fully.     

I recommend that the Commission enter the attached order denying Realgy 
certification as an Alternative Gas Supplier.  
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