
APPENDIX A 

Standard Questions for Applicants Seeking Local Exchange Service Authority 

1. Q:  Is your company seeking any waivers or variances of certain Commission rules and regulations in this 
proceeding that pertain to local exchange service? Please provide evidence as to why your company is seeking 
any waiver or variance. 

A: Yes. The Applicant seeks waivers for the following Commission Rules and Regulations: 

83 IAC Par t  710. Pursuant to Section 13-402, Applicant requests waiver of 83 Illinois Administrative Code 
("IAC") Part 710, the Uniform System of Accounts for Telecommunications Carriers, as it relates to the 
authority requested, with the understanding that Applicant will maintain its accounting records using generally 
accepted accrual accounting practices. Applicant will maintain its records in a level of detail similar to the 
accounting system, which it cwent ly  uses and in sufficient detail to comply with all applicable tax laws. 

83 IAC Par t  735. Applicant further requests waiver of 83 Illinois Administrative Code Part 735, Procedures 
Governing the Establishment of Credit, Billing, Deposits, Termination of Service, and Section 735.180, 
Issuance of Telephone Directories for Local Exchange Telecommunications Carriers in the State of Illinois, to 
the extent waivers of Part 735 have been granted to competitive carriers. Holding Applicant to the requirements 
of Part 735 while according its competitors waiver of these provisions, would constitute an unfair advantage to 
Applicant's competitors. Applicant seeks waiver of Part 735 to maintain competitive parity and a level of 
regulation appropriate to  the wholesale services Applicant proposes to provide. The granting of this requested 
waiver and variance is consistent with the Commission's original order granting Applicant a Certificate of 
Authority and the purpose and underlying policy of Article XI11 of the Act. 

83 IAC Pa r t  250. Applicant requests a waiver of 83 Illinois Administrative Code Part 250, with respect to 
maintaining corporate records within the State of Illinois. Applicant does not intend to open an office in Illinois, 
nor will it employ individuals or engage agents in Illinois who would retain corporate records, other than 
technicians to perform inside wire maintenance work. Applicant intends to keep its books and records in its 
Hauppauge, NY office, and will make such books and records available to the Commission upon request. 

Q: Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per-Call Services, including 
Part 772.55(a)(I), Billing and Part 772.100(d) Notices? 

A: Yes 

Q: Will your company comply with 83 Illinois Administrative Code Part 705, Preservation of Records of 
Telephone Utilities? 

A: Yes 

Q: Will your company abide by 83 Illinois Administrative Code Part 735, "Procedures Governing the 
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone Directories for 
Telephone Utilities in the State of Illinois"? 

A: Please see waiver requests in response to question I 

Q: Will your company abide by 83 Illinois Administrative Code Part 732, "Customer Credits"? 

A: Yes 

Q: Who will provide customer repair service for your company? 

A The Applicant will contact properly licensed and bonded technicians for any necessary inside wiring 01 

repair services requested in accordance with Illinois State Law. 
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7. Q: How many people does the company employ? 

A: Seven. 

Q: Will your company meet the requirements as they pertain to the Telephone Assistance Programs imposed 
by Sections 13.301 and 13.301.1 of the Illinois Public Utilities Act and 83 Illinois Administrative Code Part 
7577 

A: Yes 

Q: Will your company solicit, collect, and remit the voluntary contributions from its telephone subscribers to 
support the Telephone Assistance Programs? 

A: Yes 
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I O .  Q: Does your company plan on filing to become an Eligible Telecommunications Carrier? 

A: No. 

11. Q: Does the company realize that it will not be able to receive any of the federal reimbursements for the 
Lifeline and Link Up Programs if it is not an eligible carrier? 

A: Yes 

12. Q: Will your company offer all of the waivers associated with the Universal Telephone Service Assistance 
Programs (UTSAP)? 

A: Yes. 

13. Q: Will your company abide by the regulations as prescribed in 83 Illinois Administrative Code Part 755, 
“Telecommunications Access for Persons with Disabilities,” 83 Illinois Administrative Code Part 756 
“Telecommunications Relay Service,” and Sections 13-703 of the Illinois Public Utilities Act? 

A: Yes 

14. Q: Will the company’s billing system be able to distinguish between resale and facilities based service for the 
collection of the ITAC line charge? 

A: Yes 

15. Q: Has your company signed and return the Universal Telephone Assistance Corporation (“UTAC”) and the 
Illinois Telecommunications Access Corporation (7TAC’) to Commission staff? 

A: Yes. 

16. Q: How does your company plan to solicit customers once it begins to provide local service? 

A: The Applicants’ mechanisms to solicit customers once it begins to provide local service may include but is 
not limited to print, radio, and television advertising, direct mail, and telemarketing. 

17. Q: Has your company provided service under any other name? 

A: No. 

18. Q: Have any complaints or judgments been levied against the company? (Instate, out-of-state, or FCC). 

A: No. 



APPENDIX B 

9-1-1 Questions for Applicants Seeking Local Exchange Service Authority 

1. Q: Will your company ensure that 91 1 traffic is handled in accordance with the 83 Illinois Administrative Code 
Part 725 and the Emergency Telephone System Act? 

A: Yes. Pursuant to its local resale agreement with PAETEC Communications, Inc., al l  91 1 traffic is handled 
by PAETEC on behalf of Applicant in accordance with the 83 Illinois Administrative Code Part 725 and the 
Emergency Telephone System Act. 

Q: Will your company cootact and establish a working relationship with the 91 1 systems when you begin to 
provide local telephone service? 

A: Yes. 

3 .  Q: Will your company coordinate with the incumbent LEC(s) and local 911 systems to provide transparent 
service for your local exchange customers? 

A: Yes. 

Q: Who will he responsible for building and maintaining the 91 I database for your local exchange customers? 

A: Through its resale agreement, Applicant’s underlying carrier will contract to build and maintain the 91 1 
database for Applicant’s local exchange customers through the local exchange carriers with whom PAETEC 
Communications, Inc. has Resale or Interconnection Agreements.. 

5. Q: How often will your company update the 91 1 database with customer information? 

A: Applicant’s underlying carrier will provide new information to the local exchange carriers with whom it has 
Resale or Interconnection Agreements when necessary (Le., when Applicant obtains a new local exchange 
customer or is advised of a change warranting an update and this information is submitted to PAETEC for 
processing the order through the local exchange carrier). 

Q: Will your company’s billing system have the ability to distinguish between facilities based and resale for the 
collection ofthe 91 1 surcharge? 

A: Yes. However, the Applicant only intends to provide resold services. 

Q: Does your company have procedures for the transitioning of the 91 1 surcharge collection and disbursement 
to the local 91 1 system? 

A: Yes 

Q: Will your company’s proposal require any network changes to any of the 91 1 systems? 

A: No. 

Q: Will your company be able to meet the requirements specified under Part 725.500(0) and 725.620(h) for the 
installation of call boxes? 

A: Yes 
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I O .  Q: Does your company plan to file for a waiver of Part 725.500(0) and 725.620@) in the future? 
A: No. 



APPENDIX C 
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Financial Questions for Applicants Seeking Local Exchange Service Authority 

Q: What circumstances warrant a departure from the prescribed Uniform System of Accounts (“USOA”)? 

A: 83 IAC Par t  710. Pursuant to Section 13-402, Applicant requests waiver of 83 Illinois Administrative Code 
(“IAC“) Part 710, the Uniform System of Accounts for Telecommunications Carriers, as it relates to the 
authority requested, with the understanding that Applicant will maintain its accounting records using generally 
accepted accrual accounting practices. Applicant will maintain its records in a level of detail similar to the 
accounting system, which it currently uses and in sufficient detail to comply with all applicable tax laws. 

Q: Will records he maintained in accordance with Generally Accepted Accounting Principles (“GAAP’)? 

A: No. The Applicants’ records are kept in accordance with Statements on Standards for Accounting and 
Review Services issued by the American Institute of Certified Public Accountants. The financial statements 
included with this application have been prepared on the cash basis of accounting, which is a comprehensive 
basis of accounting other than generally accepted accounting principles. 

Q: Will applicants accounting system provide an equivalent portrayal of operating results and financial 
condition as the USOA? 

A: Yes. 

Q: Will applicants accounting procedures maintain or improve uniformity in substantive results as among 
similar telecommunications companies? 

A: Yes. 

Q: Will applicant maintain its records in sufficient detail to facilitate the calculation of all applicable taxes? 

A: Yes. 

Q: Does the accounting system cun’ently in use by applicant provide sufficiently detailed data for the 
preparation of Illinois Gross Receipts Tax returns? What specific accounts or sub-accounts provide this data? 

A: Yes, 

Q: If a waiver of Part 710 is granted, will applicant provide annual audited statements or all periods subsequent 
to granting of the waiver? 

A: Yes, 

Q: Does applicant agree that the requested waiver of Part 710 will not excuse it from compliance with future 
Commission rules or amendments to Part 710 otherwise applicable to the Company? 

A: Yes 

Q: Please attach a copy of applicant’s chart of accounts 

A: Applicant’s financial statements attached hereto as EXHIBIT F provide a complete detail of accounts 



APPENDIX D 

Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority 

Applicant does not seek authority to or plan on providing prepaid services. 


